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Innovation is about risk.



You don’t take risks with people you don’t trust.



Let go of the anger. 
Really listen.



Testing!
Do you KNOW that your code works?





What about after the system upgrade? 







TFM!
You can’t RTFM if TFM doesn’t exist.

Do your sysadmins know what your software does?





Puppet!
Or your system configuration tool of choice.



Everyone’s favourite 
question







Keep at it!
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