Survey results

· 75 users (or one-third of the newsroom)

· 37 people responded to the survey (or 50% of the users)

1) How often do you use Lexis-Nexis Universe? 

Daily


16
43%

Weekly


15
40%

Monthly


5
14%

Rarely


1
1%

2) How often do you use the non-news sources (people and company databases)?

People database
6
16%

Company database
4
11%

3) How often do you NOT find what you are looking for? 

Never


9
25%

Rarely


22
61%

Occassionally

5
14%

Frequently

0
0%

       Do you ask news research for help? 

Yes


17
71%

No


7
29%

4) How difficult is Universe to use?

Easy


31
86%

Somewhat easy

5
5%

Somewhat difficult
0
0%

Difficult 


0
0%

5) Do you feel you were adequately trained? 

Yes


35
95%

No


2
5%

       Would you like more advanced training?

Yes


17
46%

No


20
54%

6) How useful is it? Please elaborate on how this resource impacts how you do your job.

100% said it was extremely useful.

Sampling of comments:

Cops Reporter:

It is the most valuable resource I have direct access to. It allows me to assess what has been written elsewhere about a particular topic, person, event, trend etc. so that I'm not just repeating what has already been said. It's hard to come up with a fresh, groundbreaking angle if you don't know what has already been reported. I have also used it to locate new sources which have not been quoted in our paper. On any given issue, articles published by other papers may include good statistics and background for locating more information. It's a goldmine for story ideas and a good measure of how hot a particular issue is now - or has been in the past. (i.e. just by the number of hits on a given search). In many cases, it allows me to forgo information requests from news research as I'm able to locate it myself. In many cases, Lexis/Nexis is one of the first resources I tap - even before I get into in the bulk of the reporting - because it can guide me to new sources of information. I can't rave enough about this resource. Without it, our coverage would surely suffer. 

Bureau Reporter:

For a story I did on amusement ride safety, I searched articles going back to 1980 about deaths on amusement rides. Since there is no clearinghouse for fatal amusement ride accidents, the media was often the only record of these mishaps. Lexis Nexis provided a convenient way to get the whole picture of amusement ride safety.

I once got a tip that the Mexican government was investigating whether lawyers for  Jose Luis Del Toro were getting paid by a third party. The tipster said that this info was mentioned at a federal hearing in Washington DC. I looked on Lexis Nexis and the transcripts for the hearing were there. The tip panned out and it turned into a good story.

The bottom line is I use Lexis Nexis all the time. It helps to uncover info that would be very time consuming to find otherwise.

Sports Reporter: 

This is critical to what I do, since much of my job requires finding background about stories. My job would be much more difficult if I had to wade through the maze of different newspaper archives and deal with ones that required passwords, subscriptions, etc. I think anyone who wants to do a thorough job on their stories needs to use this service on a regular basis. 

Bureau Reporter:

I would find it hard to report so fully without it. Because we generally cannot compete with broadcast for breaking news, it's vital that my stories have something broadcast doesn't: namely breadth and multiple points of view. I try very hard to bring as much context to my stories as possible, and that means seeing what a range of top national regional and sometimes international newspapers and magazines have done on topics less ubiquitous than say, Elian Gonzalez. Lexis-Nexis is the most important research tool I use.  

Book Editor: 

It's been a godsend for me; once I got comfortable with the system, I realized I could find just about anything.  Once in a while, I have to get help from news research.

Features Columnist:

At least once a week I find an important link in lexis-Nexis with information that is useful in my column. It gives me a way to boil down subjects with comparisons to other cities where issues we have here are coming up inthe news, as well as a wide base of reference to current phenomena. I have learned things which completely vchanged the direction of my column and inspired others, and which were also news to many of my readers, because I had convenient access to such a wide body of info from so many sources.

Business Reporter:

Lexis-Nexis is an extension of my reporting, quickly giving me industry sources, background for many stories I do, trends and finding similar stories so I don't have to reinvent the wheel. In general, Lexis-Nexis saves me dozens of valuable hours a month with research, adds depth to the stories and is a necessary supplement to Ex-Files and the chaotic Web.

