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1970s -- Library: Science

Library Automation Class — Punch cards



High Tech circa 1977
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Nexis Terminal
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1980s Information Optiens

= Proprietary software / direct dial access
= Citation / abstract databases

= Full-text databases growing

= Bulletin Board Services

" Public Records Databases

= ostly used by information elite”
= Archiving systems not publishing systems



TThey needed uUs because...

= Database services were expensive

= Searching was formulaic

= Fquipment access was limited

= Ve provided' transition flromi clip to online

1980s



Internet - 1991

Intenet Gopher Inmformation Client w2.0.11
gqopher .ta.um . adu

Informatiom sbout Gopheof
Computer InEaxmation/

Disous5iom Groups s
Fun L Cames/f

Internet £ile server [(Bp) sitesS

Libraries/

Wens S

dther Zopher and Informatiom EBerwversS

Phone= Books/,

Sear oh Gopher Titles at the Univecsity of Hinnesota <72
Searoh lots of plaoes ot the Uniwersity oFf Hinmesota =72
University oFf Hinmesota Campus InEormatiom/y

1.
2.
3.
dq.
5.
a.
T.
.

T for Help, g to Quit, u to 9o up 3 menu




;' Telnet orbit.c

rying 4...0pen

urrent host setting =8 BITS — KERMIT protocol
ode actif du serveunr 8 BITS — protocole KERMIT

QUESTEL.ORBIT IMAGES Gif-Tiff
MERGED MARKUSH SERVICE (MMS>
QUESTEL.ORBIT <(TTY-ASCII terminals>

Change vour mode to 7 BITS and KERMIT protocol
ESIT

hoice ~ Choix 7




i

=
= Ipzwitch
B Microsaft
B Mogaic
B Netscape
= Movel

e
=t

= Tumpat News Fina--al:l_r

8 winZip -
B LI T s omen s b ILI—‘

LCormment:

|f||:u.ne|s-:a|:-5-. C:0im

ANOrEOLE

NIRRT EE

M Save Password
I Save Account

¥
[ Sgowe [S51]

Aghvanced Propeitees,, |

Connect |




g CompuServe
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TThey needed us...

* For training — how do we use this stuff?

* For organizing — what's the good stuff to use?
* For subscription control

* Access — account / equipment still limited

* Help them understand the shifts happening in
the media landscape

1990s



TThey needed us...

= Training — how do we use this stuff?
" Guidance — what's the good stuff to use?

" Subscription control — dataservices
migrating to the web

= Access — acecounts,/ equipment still limited

= Advice — understanding the shiits in the
media

1990s



2000s
News' Organization Challenges

= Peclining circulation

® |ncreased competition
= Ad revenue
= Audience attention

= \/olatile ewnership

= Uncentainty about what business;/
what preduct line youre in

= Pificulty: withi re-thinking| the operation






Empowered Journalists

= Fveryone has access
= Everyone knows how to “‘google”

= Fveryone thinks they know: all they need to
Know

= Viebile Journalists — wired and ready
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No wonder we're feeling like this

W XV
I HATE THIS
SCREEN-SAVER,




But are we?



Why they need us...

= Complex content management ISSUES

= Complex informationscape

= Create Durable Content

= \We used to call them “keywords”

= New communities / contributers need training
= Early warning system



[Here to tell you how: they continue
{0 be Indispensable

= Ginny Everett — Atlanta Journal
and Constitution

= \ark Hannan — USA Today



In times of change
learners inherit the earth:;
while the learned

find themselves

peautifully equipped
to deal with a woerld
that no longer exists.

Eric
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