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NEWS LIBRARIES:            
THE FUTURE IS NOW



    

1970s -- Library Science1970s -- Library Science

Library Automation Class – Punch cards



    High Tech circa 1977
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1979 era storage medium1979 era storage medium



    

Lexis-Nexis TerminalLexis-Nexis Terminal



    

1980s Information Options1980s Information Options

 Proprietary software / direct dial accessProprietary software / direct dial access
 Citation / abstract databasesCitation / abstract databases
 Full-text databases growing Full-text databases growing 
 Bulletin Board ServicesBulletin Board Services
 Public Records DatabasesPublic Records Databases

 Mostly used by “information elite”Mostly used by “information elite”
 Archiving systems not publishing systemsArchiving systems not publishing systems



    

They needed us because…They needed us because…

 Database services were expensiveDatabase services were expensive
 Searching was formulaic Searching was formulaic 
 Equipment access was limitedEquipment access was limited
 We provided transition from clip to onlineWe provided transition from clip to online

1980s



    

Internet - 1991Internet - 1991
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Information SuperhighwayInformation Superhighway



    

They needed us…They needed us…
• For training – how do we use this stuff?

• For organizing – what’s the good stuff to use?

• For subscription control 

• Access – account / equipment still limited

• Help them understand the shifts happening in 
the media landscape

1990s



    

They needed us…They needed us…

 Training – how do we use this stuff?Training – how do we use this stuff?
 Guidance – what’s the good stuff to use?Guidance – what’s the good stuff to use?
 Subscription control – dataservices Subscription control – dataservices 

migrating to the webmigrating to the web
 Access – accounts / equipment still limitedAccess – accounts / equipment still limited
 Advice – understanding the shifts in the Advice – understanding the shifts in the 

mediamedia

1990s



    

2000s2000s
News Organization ChallengesNews Organization Challenges

 Declining circulation Declining circulation 
 Increased competitionIncreased competition

 Ad revenueAd revenue
 Audience attentionAudience attention

 Volatile ownershipVolatile ownership
 Uncertainty about what business /       Uncertainty about what business /       

what product line you’re inwhat product line you’re in
 Difficulty with re-thinking the operationDifficulty with re-thinking the operation



    



    

Empowered JournalistsEmpowered Journalists

 Everyone has accessEveryone has access
 Everyone knows how to “google”Everyone knows how to “google”
 Everyone thinks they know all they need to Everyone thinks they know all they need to 

knowknow
 Mobile Journalists – wired and readyMobile Journalists – wired and ready



    



    

No wonder we’re feeling like thisNo wonder we’re feeling like this



    

But are we?But are we?



    

Why they need us…Why they need us…

 Complex content management issuesComplex content management issues
 Complex informationscapeComplex informationscape
 Create Durable Content Create Durable Content 
 We used to call them “keywords”We used to call them “keywords”
 New communities / contributors need trainingNew communities / contributors need training
 Early warning systemEarly warning system



    

Here to tell you how they continue Here to tell you how they continue 
to be indispensable to be indispensable 

Ginny Everett – Atlanta Journal Ginny Everett – Atlanta Journal 
and Constitutionand Constitution

Mark Hannan – USA TodayMark Hannan – USA Today



    

      In times of changeIn times of change
                          learners inherit the earth; learners inherit the earth; 

                                                while the learnedwhile the learned
                                                find themselves                           find themselves                           

                                                                            
                                                beautifully equippedbeautifully equipped

      to deal with a world to deal with a world 
          that no longer exists.that no longer exists.  

                                        Eric Eric HofferHoffer  
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