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JOY HII.[ CAPTURES KTTIAPIT AWARI)
Russell and Trivedi Are Roll-of.Honor Winners

Joy Hill, retired USA ?oday photo librarian, has been selected the winner of the Joseph F.
Kwapil Memorial Award, announced Diane Miller, head of the 1988 awards committee.
Beverly Russell, forner S€attle ?imes library manager, and Harish Trivedi, director of the
Deryton Daily News library, will receive Agnes Henebry Roll of Honor Awads.
Murray State University librarian Celia Wall will be given a Cetificate of Appreciation anct
Recognition for her bibliography of news librarianship published by SLA. The Ralph J.
Shoemaker Award of Merit will be given to division chairman Bob Isaacs. The awards will
be presented June l3 at the division awards banquet at the Rat esnake Club in Denver.

Joy is best known to most News Division members through her participation in numerous Joy Hill
workshops and seminars around the country, Her sessions on pictur€ librarianship are in great demand anal
receive rave reviews. Also, for many years she wrote a column on photos anal graphics lor Nerrs tibrary
whether in.print or in person, she freely imparts the expertise she has gained tt tougi mo.e than 15 years;s
Iibrarian with the Gannett newspaper chain.

JOY HILL

SET YOUR SIGTITS OIf DEI{VER

Denver,  on the high-rol l ing ptains ot Colorado iust east
of lhe Rocky Mounlajns, is t le si te of the t9O8 SLA
Annual Conterence, June l)-17.see Pages l4 through l6
for lhe News Divrsron programs'and map of Denver.

pnoIo

asked Joy to take on the job. She delighted in the
challenge of developing a picture library with a broad
range of subjects from all 50 states and a vast collection
of color slides and film.

In Winnipeg at the 1985 annual confer€nce, Jov received
a Rol l  of  Honor award from rhe cl iv is ion. She rer ired as
USA Today photo libradan in December of 1986. After
retirement, she continued to work on the division's slide
program, "lntroduction to Newspaper Libraries," which
was lunded by the cannett Foundation. The slide
program was sbown at the annual conference in
Anaheim. Calif.. last June.

BEVERLY RUSSELL
Beverly began her library career as a business and
economics reference librarian with the Seatfle pubiic
Library in 1965. She joined the Seattle Times as ^n
assistant librarian in 1967 and after two years, she was
put in charge of the library. During her 18 years as head
of the library, she instituted a microfilm program,
reorganized and expanded the photo library, introduced
database services in the mid-1970s and an electronic
library in 1985. She also worked to get publisheal credit

always

Her lirst newspaper library job was in Rochester, N.Y., where she worked with Rex Scha€ffer in the cann€tt newsDaDer
library Joy says Rex taught her "how to be a real librarian and what newspaper libraries were all about.' She leamed
her lessons so well that when the Gannett decided to publish USA Today and needed an extensive picture library, it

Joy Hi l l

Turn to paEe 3



vorumer0,Number3 NEWS LIBRARY NEWS sPRrNG,May15,re88

STATf
MANAGING EDITOR

Lany McDonald
The News and Obse er, Raleigh, NC

A5SISTAIIT EOITORS
Ell ie Eriscoe
Falmoulh Enterprise, Falmoulh, MA
Judy Grimsley
The 0rlando Senlinel, orlando, FL
Diane Hunler
Allanla Newspapers Inc., Atlanta, GA
Elaine Rainer
Arirona Daily Star, Tucson, AZ
Lou Thomas
Balon Rouge, LA
Elizabelh Whisnant
slaie-Record Co., Columbia, sc

COPY EDITOR
Jenniler Sleinbeck
Chicago Sun-Times, Chicago, lL

TYPOGRAPHY and LAYOtiT
Michael Perlman
Chicago Sun-Times, Chicago, lL

ADVERTISING
Jo Reilman, Manager
Newspapers Inc,, Milwaukee, Wl
Barbaft Semonche
Herald-Sun Newspapers, Durham, NC

CIRCULATION
Shirley Jobe
Boston Globe, Boslon, MA

Noles from lhe Chair
New NLN edilor chosen

COI{TEIfTS

Studenl Slipend award winner
Letlers to the Editor
SLA PR commitle award

Joy Hi l l  get
Aside Bar

Kwapil award Page l
Page 2
Page 3
Page 5
Page 6
Page 6
Page 6
Page 8

Page l0
Page l l
Page 12
Page 14
Page 16
Page U
Page 19
Page 2l
Page 23
Page 25
Page 26

Personal Glimpses
Regional Seminars
Florida Librarians
Treasurers Reporl
Conference Progr6m
Denver Conterence Map
New York Conference
Librarians in lhe News
Behind the pages of NLN
Microcompulers
Conference Noles
Book Review

THE ASIDE BAR / 8y Lany McDona|d
One of nv duliesaslhe Nees Ditisiot's dircclor ot tublications was lo
find a new edho. lor News Llbrary Nevt. ll it probably lhe happiesl
lob I willever haveand also prcbably lheone wthlhe besl rcsuhs. K.e
Maletkv librarian lor National Public Radio in Washinglon, D.C., has
agreed lo edil our builelin begirnitg with the nexl issue, due aul in

I am pleased lhal someone wllh skh eDergy, inlelligehce ad
enlhusjasn wjl be aur edho.. Under Kee's .ll.eclion, Nees Library
Newt witl surely flourish. Also, I an please.! lhal in lhe fi.sl year afle.
apprcval 0f out nrne chtnge we have our tirsl non-newspape./ news
llbtarlan edilor. Ce.lalnly Kee's exoerlence ts tibrarian for lhe
Natianal Public Padiowill operan inle.esl ina b.oader hhqeoflopics
lhan our bullelin previously has covered, ADd sonelhlng else,aboul
Kee's edilorthip lhrilb de-il is an excellent testinony lo lhe value ol
lhe Sludenl Sllpend Avard, ehlch Kee eo, lusl lhrce yearc aso,
Weicome, Kee. I can'l wail lo get n/ rext /3sud ofNews Library Ne$.
ll wll surely be lhe besl ever.

News Library News is lhe bulletin of the News Division of Spe€ial Libraries Association. lt is published four limes a year by lhe
Division. Repaoduction in whole or in part wilhoul permission is prohibited.

Special Libraries Associal ion assumes no responsibi l i ly for the slalemenls and opinions advanced by lhe contributors of lhe
Associal iont publical ions. Edilorial views do nol necessari ly represenl lhe ofl icial posit ion of Special Libraries Associal ion.
Acceplance of an adverlisemenl does nol imply endorsemenl of lhe producl by Special Libraries Associalion.
Subscriplions price isi20 in the t,.S. and Canada and 125 elsewhere. Address all subscriplion correspndence lo Shiiley Jobe, Boston
clobe Librart NLN Circulation, 135 Morrisey Blvd., Boston, Mass.,02107, (617) 929-3110.
Advertising and copy deadlines are July 3, oclober 3, 1988, January 3, 1989 and April 3, 1989. To place advertisements or to obtain
adverllsing intormation, conlact Jo Reilman, Newspapers In€., News Information Center, NLN Advertsing, P.O. Box 661,
Milwaukee, Wl 53201, (411) 224.2376.
Copy may be submitled to Lany McDonald, The News & Observer Library, NLN Edilor,2l5 S. McDowell St., Raleigh, NC,27602,
{919) 8n-4579.
News Library News gralefully acknowledges the conlributions of its stafft employing companies.



AWARDS
Continued Irom pdge I

for the library staff members' contributions to published
articles.

She served on the division's automation committee and
helped write Bdsic Specilicotions for a Full'Textl)n'Line
Automated Newspoper Librory Slstem, which was
published in 1980. ln past years, she has been on the
long-range planning committee and on the awards
committee for the division. She retired in 1987.

NOTES FROM THE CHAIR

Bob Isaacs
Division Chair

News / Sun-Senfinel
Forl Lauderdale, Fla.

What's in a name? Apparently a lot.
In the news business, both broadcast and print,
management worries about how it is perceived by
viewers or readers and by employees. Perception is in the
eye o[ the beholder. Changing the division name to
NEWS broadened our scope in the industry and is paying
dividends. Since the Anaheim, Calif., conference, we have
gained 53 new members. As of March 15. the
membership was up to 558. Our membership committee
and other division members have been spreading the
word. And the word is exciting, dynamic, enerSetic,
enthusiastic, modem, hard-working, aggressive, talented,
sha ng, etc.
Our aualio-visual presentation is receiving raves from
viewers. The Florida News Libra ads Association saw it
in St. Petersburg on March 18 and the Fort Wayne (Ind.)
regional seminar showed it on April 23.
Cary Kenney is finishing our new membership brochure.
It has been redesigned and updated. Bar:bara Semonch€ is
completing our lirst consultation/referral brochure. Both
will be on display in Denver.
M. J. Crowley is receiving shipments of our archives
from Nan Stoddard. She is writing a proposal and
planning a schedule to work toward completion of this
major project. If M- J. asks you to help her with special
collections, please don't turn her down. This is the most
important project we have undertaken in several years,
Long-range plans for the archives call for cataloSing,
microfiching and then donating the collection to a
university. Duplicates of the microfich€ will be available
to members. This will be helpful in planning future
programs, listing previous award winners or publishinS
oocumenrs,
Judy Cant€r is chair of the logo committee. Members are
Vickle Dawson, Sheila Adkins, Roberta crant, Barbara
Semonche, Joe McHugh and Dargan f,.ichards. They will
have logo design displays in the division suite. Be ready
to aalal your input.
Sharon Reeves, chair, and members of the long-range
planning committee will have our five-year plan ready in
June. Lois Doncevic reports our book, Automoting the
Newspaper Clipping Files. is quite a success. We have
received our first royalty checks,

Diane Miuer has been busy with the procedures manual
update lnd Shrron Ostmantr is working on the New York
conlerence plans. Ricbard Geiger and Vickie Makings are
into the last roundup for Denver . . , so let's lift our d nk
in a toast to the above leaders and all our va ous
committee members who contribute to making our
profession a challenging and rewarding experience.

HARISH TRIVEDI
Harish Berved as chairman of the division in 1982-83 and
received the Award of Medt in 1983. During his 19 years
as a news librarian in Dayton, Ohio, he has been active
on almost all of the division committees at one time or
another. He also was the secretary-treasurer at a tim€
when those duties were combined, He is currentlv the
international liaison for the division.

An accomplished writer, Harish presented a paper on
subject classification lor media libraries at the SLA
annual conference in 1974, and he co-authored a paper on
newspaper libraries that was presented at the first
Intemational Information Conference in Cairo, Egypt, in
1982. Harish also has contributed articles to his
newspaper, the Dayton Daily N€ws. In addition, Harish
has orSanized seminars and served ss a speaker and panel
member for numerous library conferences.

The Tabor Center, nexl door lo lhe Westin Holel, has 70
shops and 16 reslaurants wilhin a fwo-block, glassed in
mafl.
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I{PR librarian
will be NLN editor

Kee Maleshy
Reference Librarian

Nalional Public Radio
Washinglon, D.C.

EDITOR'S NOTE: Ch stine "Kee" Malesky, librcrian Ior
Nationol P blic Radio in Washingfon, D.C., hos
accepted the iob as editor of News library News for the
coming yeor. Kee wif tahe orer with the next issle ol
Nart library N€ws. So I om happy to present your soon-
fo-be NLN editor. who describes hercelf herc in her own

The naive and gullible soul who has agreed to be the next
editor of Nerus Librory News is Christine Melesky,
relerence librarian at National Public Radio in
Washington, D.C. She'll answer to her "real" first name,
but prefers the shoft form, "Kee."

Kee was bom and raised in what she calls "th€ center of
the Universe"-Brooklyn, N.Y., where her family has
lived since the Civil War. Even after 20 years, Kee still
leels a little out of place in the "slow, sleepy Southem
town" of Washington, D.C.

Armed with an unmarketable d€gr€e in fine arts, Kee
began working for National Public Radio in an
administrative capacity-and hated the job. In 1981, sh€
escaped by enrolling in Catholic University's library
science program. The plan was to hide in the stacks
somewhere and have minimal human contact. But Kee
was surprised to discover she'd found her ideal
profession. A news junkie, always the one who's well-
infoamed, Kee decided to become a referenc€ librarian,
NPR lured her back with a part-time contract durinB her
student years. She worked in the tape library, cataloging"All Things Considered" and "Morning Edition" into the
computer database system- Soon after receiving her
master's degree, Ke€ was hired by NPR'S arts and
performance prcgrams department to create a reference
library for its new, daily arts magazine, "Performance
Today" has been on the air since Janusry, 1987, and
Kee's role in it is a very active one. She's expected to
brinS story ideas to the daily editorial meeting, and
maintain cufient awareness on a wide va ety of music
and art subjects. She's also the "grammar cop." "No split
infinitives on this show," Kee's been to heard yell. Susan
Stamberg fans might like to know that Kee's husband,
Robert Malesky, is the senior producer of Stamberg's
Sunday moming show.

As with any number of other rccent members of SLA'S
News Division, Kee was iotroduced to the group by
Earbara Sebonchr. "I was still a student when I found
out what a valuable organization this is," she explained.

NEWS LIBRARY NEWS

"Whil€ working on an independent study project about
broadcast libmries, I contacted Barbara. She took the
time to discuss my research and codclusions, gave me
some useful suggestions, and did a great job of promoting
the SLA." In 1985, Kee joined what was then the
Newspaper Division, and won the Student Stipend Award
for the conference in Winnipeg. "That first conference
convinced me of the essential importance of this kind of
professional organization," Kee said. "And I knew right
away that this was the group I belonged in. The
knowledge and energy of the librarians I've met in this
division is amazing."
In her copious spare time, Kee enjoys some of the
traditional librarian hobbies-reading voraciously and
conducting the family gen€alo8y projects. Her music
tastes runs the gamut, but, though she works for a
classical music show, he. heart will always belong to
rock'n'rol l .  Last spr ing, Kee and her NPR l ibrar ian
colleagues made a public spectacle of themselves by
winning th€ "Hammiest croup" award in Washington's
andual "Gross National Parade," Followins ,,Arms
DFalers handing out mannequin parts and a precision
lawn mower dfill team, the NPR crowd challenged the
traditional library image by marching as "Conan the
Librarian"-complete with Viking helmets, swords and
snakes.

Kee was pleased to take on the NLN editor position, but
reminded Lany that "I'll have to depend on a lot of help
Irom you newspaper folks. ln radio, we don't know much
about printers." But, she added, "I look forward to
talking about the rewsletter ir Denver. I think it can be
an interesting experience, and certainly an educatiolal
one. I already know you need to lie to people about
deadlines."

tII

t
The Denver Arl Museum, near the Denver public
Library and the Civic Cenler, fealures one ol the world,s
9realest col lections of Nalive American art.
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Stipend Winner
A florida lfewsrnan

Robert David$on of Tallahassee, Fla., is the winner of
the 1988 Student Stipend Award. The annual stipend
enables a graduate student interested in news
librarianship to attend the Special Libraries Association
Annual Conference. This year's $1,000 award is
sponsored jointly by the News Division and UMI of Ann
Arbor, Mich., a Bell & Howell information company. The
award will be presented at the division awards dinner on
June 13 in Denver.

Bob has a bachelor of science degree in journalism and is
curently enrolled in the School of Library Science and
Information Seryices master's progmm at Florida State
University. He has 12 years of joumalism experience.
Most recently he worked as a metro desk copy editor at
the Polm Beach Post- His other newspaper jobs have
included bureau reporter, assistant news editor and
photographer for various Florida newspapers.

Bob is looking forward to the SLA annual conference as
an opportunity to "learn about the latest trends in the
profession," and believes the News Division program
would be "a perfect supplement to the library science
education I am receiving at Florida State University." His
career goal is "to draw on my skills in both journalism
and library science to manage a news library."

Members of this year's student stipend award committee
are Sharon Ostmann, cha'irman (Orange County Register),
Ann Sausedo (Los AnEeIes Herald Examiner), Roberta
Grant (Maclean's magazine), Teresa Leonard (RaleiSh
Times I News anil Observer) and Xee Malesky (National
Public Radio).

LETTERS TO THE EDITOR

EDITOR'S N0TE: Carl Morean is the editor ol the
windsor Star in winilsor Ontario, Canada. His Point of
Vis]. orticle in NLN, Aug. 15, 1987 pp. 29-31. Ralph Gee,
librcrian of the Nottin9ham (England) Erening Post.
responded with a Point ol View that appeored in NrN.
Feb. 15, 1988, paEe t8).

Three loud cheers lor Ralph Gee, who spoke for us all so
wittily.

I would lik€ to ask Carl Morgan a few questions myself.

l) Who chose his electronic retrieval system,
management or the librarian? lf the latter, how much
time was allowed to researclr the options and evaluate
them?

2) How much time was allowed for the changeover?

3) Were library staffers-many of whom had probably

NEWS LIBRARY NEWS

never touched a computer before-given
training enough to get thoroughly familiar
system before it went online?
4) Was the job of teaching reporters how to access the
data bank given to the systems depsrtment people, or
was the library staff expected to make time for this task,
too?
5) Did you stress to reporters the urgency of attending
training sessions?
6) was a simplified, step-by-step instruction sheet printed
up and given to editors and reporters, to keep by the
libmry systems terminals or at their desks?
7) Have you emphasized to editors th€ importance of
ente ng library codes when they edit-or taking
whatever steps are necessary to make printing codes
compatible with the library's needs? Librarians I have
talked to after they changed to electronic storage all said
their biggest problems (after technical glitches were
cleared up) were the result of edito al failure to follow
new procedures. Every ti e you bring in a new ealitor,
the potential for a problem exists.
7) Are all your reporters equally skillful at using th€ir
VDTS? Not in my experience.
8) Are you aware that many of the irritations involved in
online ret eval are the result of the software program? lt
is only the cumulative impact of librarians attending user
group sessions at conferences that has resulted in
software improvem€nts being initiated.
You can't expect us to hit a home run as long as we are
seen as bat boys- Or at best, equipment managers.
There's no glory anal little pay to a librerian's job, but we
sure as hell would like to be team members. We feel we
are. Now how do we convince you?

Joy Hill
News-Photo Librarian

Annandale, Va.
EDITOR'S NOTE: Nerrs Library News encourages the
memberchip to write letters Ior pttblicotion. Topics can
be about anything ol interest to division memberc ond
not necessorily related to published articles.

PR Gornrnittee ollers award
The SLA Public Relations Committee is asking members
of the News Division to nominate for the second annual
Public Relations Award.

time and
with the

III

This award recognizes a journalist who publishes an
outstanding feature article on ihe special libraries
profession in a newspaper or general circulation
magazine. By giving this award, SLA hopes to encourage
more w ters to develop sto es on special libraries and l
the information protessionals who manage lhem. i
Nominated anicles should have becn publ ished during lhe I
1988 calendar year (repr ints are not el ig ible) and should I
be al  leasr two 8rr-by- l l - inch pages in length. I
The award carr ies a cash pr ize of $500 plus travel andl
l iv ing expenses ol  up lo $500 for lhe 1989 SLAI
convcni ion in Ncw York I
Send nominat ions to David Mal inak. Special  Librar iesl

ffiT"l;";'."lir:,'i,Jisr. 
N.w.. washinston. D.c. r000r,l
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PERSONAL GLIMPSES
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Please send news of oll proiects, enilecvors' onil erents
to me: Elizabeth whisnont' Ne,sdoy Libtart, 235
Pinelawn Roail Meiville, New Vorh llT4T Ererthing
you do is important enorBh - no proiect is too small.
io endeavor is too modest. I'et us hear Irom you-

Alfred M. Thomas, head
librarian at the Arhonsos
Gozette, has been nameo
president of the Arkansas
Library Association Alfred
joined the Gozette in 1978 as
assistant libmrian and was
oromoled to the head position
in 1981. Alfred is also involved
in the Legislative and

Kstherine Leppek of the Mail Tribune (Medford, Ore )
has been named liteaacy coordinator as part of her job as

libra an at her 3o,ooo'circulation daily newsPaper' The
Moil Tribune Ior Liter^cy project was started in January,
1988, and her work includes research, talking to literacy
qroups, and fielding questions from the public She also
i,rnnels storv ideas to the newsroom and writes a column
on clasBic ieading once a month. Katherine says her

library is currently looking at a computerized index for

the clip file.

Teresa Leonard (News Observer Publishing Co ) is

conl,ributinq to Xudos and Catcalls," her newspaper's in'
house news-jelter. Terri revicws new library books so the

editodal staff will know what is available, but these are
no tvDical reviews! Terri tells not only what information
the 

-book 
contains, but also its afangement, useful

indexes, special types of information in the book and

where to find it, and the book's location in the library'

husband Bent Aabjerg are off to Denmark to join the he!

in-laws' 60th wedding anniversary celebration'

Barbam Newcombe, formerly of Chicago and now of

sunny California, talked the California Newspaper
Publishers Association out of $5'000 to sponsor the

writing of a guide to California Public Records

Richard Geiser ison Francisco Chronicl?) lost his shirt

recent lv.  When the San Francisco 49ers mel the

Minresota Vikings in the NFL playoffs, Richard called
Bob Jansen Mi neapolis Star Ttibune) and bet him a
Chronicle Tjshirt that San Francisco would win Boblntellectual Freedom

Committee of the Arkansas
Library Association and has
Libraries Division.been chair of the SPecial

Paula Stev€ns, librarian at Phoenix Newspapers Inc ' was

ihe luncheon speaker at the annual conference of the

Central Arizoni Chapter ol the lnstitute of Industdal
Ensineers. The conference theme was "Inform{tion

Ma-nasement: the Competitive Edge." Paula spoke to a

lunch;on crowd of 150 industrial engineers, systems
analvsts and members of mana8ement information
svst;ms deDartmenls she Save background on the
a"uetoomeni and maintenance of the l ibrary s VU/TEXT
dahba;e, including the human side to automating an

office- She also discussed the reference and researcn

services the Phoenix Newspapers Libmry offers to the

company, anal the value of the information professional in

the corporatton-

Debbie Millward, a recent MLS graduate from the

Ijniversitv of British Columbia has joined Janice Butler

and shirf;y Mooney ar The Pocifi. Prcss library' Debbie

cornes wel-preparid after, in Shirley's words' "toiling as
the clerical ;t The Press library during her student days "

ln her new positiod, Debbie is acting as database

administrator. Shirley, by the way, knows how to

operate, Now that she has extra help, she and her

NEWS LIERARY NEWS

countered with a Star 'tribvne T-shirt. Wonder vthat
Bob's ealitors think of him wearing a Chfonicle T-shirt?

Minnesola Slar_Irlbure quarterback Bob Jansen makes
winnino fashion slalement in his 'an Francisco Chtunft
lrophyiee shirt and his pallerned vikings emblem shorls

PA6E 8
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PERSONAL GLIMPSES
Continued lrom prerio s page

Church, which serves Boston's gay community). In
additioD to history, the column covers topics such as
special dusic and Services offered by each church. Next
time you find yourself in Boston, pick up a lierald. You'll
learn something.

Auxiliary of the Ame can legion.

Jobn Cronln is Keeping the Faith in Boston. John (Ihe
Boston Herald) writes a weekly column (12 inches and
bylined, no less!) on the history of Boston's urban
church$ called Keeping the Faith. This fascidatidg
column runs in a zoned downtown edition, reaching
approximately 80,000 readers weekly. Response to th€
column has been so good that soon it will run in the
mainsheet, reaching 260,000 readers. Keepidg the Faith
covers the haditional (St. Paul Church in Ha ard
Square) and the non-traditional (Metropolitan Com unity

Nan Stoddard spent February
writing free-lalce arlicles lor
St. Inuis Post-Dispatch
Sunday restauiant section
while she recovered from
surgery. She says that if a
body has to be out of
commi$ion in Missouri,
February is a good month to
do it. Nan also reports that she
has been elected president of
the Manchester, Mo., Ladies'

A certaiD Caladian company probably wishes it hadn't
tangled with Toronto Sun librarian Katherine Webb
Nelson. Kathe ne booked a European vacation with a
travel compaDy tllat proceeded to lead her on a wild
goose chase that included canceled flights, ignored phone
calls, delays in hotel rooms and unexpected out-of-pocket
expenses, When Katherine told John Mcl-eod, assistant
business editor, about her plight, he wrote a column
about the tour company. Touche!

Suzenne Caster has rcsigned her position as head
librarian of the Scn Frcncisco Chronicle to work as a
free-lance researcher and consultant.

( ,ee, loto. I  oonl IntnK were tn Kansas anymorel
Elizabeth Whisnant, roving gossip-monger for News
Library News, has resigned her position as relerence
librarian at the State-Record Co. (Columbia, S.C.) to
move to Long Isladd, N.Y., and work witlt Mary Ann
Skinn€r as library manager at Newsdoy.

Ll BRARY from System Integrotors.

The riglrt ploce lo look
urhenyoE n6ed lo look il up.

i\rrrtrIrcir! thc rll clcclr(nrLc LibraryArchive
Search and Retr ieval  I  I .ASR)s\s lern
.  l i l inr iJra l (s  c Ip t i l6 . los l  nor i .s  l inx consurniJ ig

.  I r lur . l ra  s  i l I  S l l5 !ncnr  55 ard S!neJI  2 i
l l . l i l r ) f  a l  s ! \ lenr \

.  E i tn ( ) f  ( ) txJal i { r )  $ , i lh  dr lorrd l i (  rde\ l rg

. - . . , f  j r , l  J . ' .  . r , ' $  1 . . . ,  ,  ( . r r , . l .

.  Ins lanl  access 1o nru l t ip le datd bases.

.  J \nrcr lLL rc !n i fh  conrmands $Llh bd.an Loq]c.
f ( tuni lcr i l  I ) l ' fasfs  t )  r i r r ls  r  r1 0oss!ss i \cs

see us ol our booth of rhe SLA 79fh
Annuql Conference or coll us todoy.

Boorh #651.

System Integrators, Inc.
|  ( )  Box l i l626.  Sa.ramcnlo CA 95853.  (9161 929.9481
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REGIONAL SEMINARS

New England librarians
rneel in Providence

BY John Cronin
Boston Hearld

On a typical ty cold blustery winler day nearly 40 news

ti t tar i ins and /  or cdirors gathered al  lhe omni-Bi l tmore
ioi"i-i" p-t10"."", n.I ' fdr a n€ws librarv seminar' The

seminar. sponsored by the New England Newspaper

,q.ssociaiion. was organized by Joe Mehr, librarian at the

Pro\)idence Jownsl B lletin

Alter reqistral ion and co{Iee lhe seminar gol ol f  lo a

"".J i r" i t  * i t t  a showing ot the divis ion s new sl ide

iroAuction, 
"tntroauctiott to Newspapet Libraries " The

mornine session on the how, whal when and where of

news li"braries was chaired by Jobn Cronin of the Boston

ft".cta. Cnart"" Ca-po of the BonSor Daily News' Linda

ien<lerson of the Pr;vidence Journdl and Patricia Nute

of the ltcrtJord Co ronf alescribed microlilm operations'

the one-person library and clipping operauons'
respectively.

An oveNiew of electrcnic operations was Siven by Angel

Diees of lhe IvPw Hoven R.8isler. Shirley Jobe ot the

a; ion Globc, Dorothv Newel l  of  lhe Quinc\ Pafr iol

r4dler ^nd Susan Fedozyn_Edgar ol lhe Pro\'dence

.Iou;nol. sinc€ all lour newspapers happen to be in

varvins slages ot l ibrary aulomation part ic ipants

,".Jivei a lioao perspective on lhe slate'of-lhe'arl of

news library electronic operations'

The morning session was followed by lunch Cuest

speut,er at tie luncheon was James Ragsdale' editor ot

ifie r'lew gearora (Mass ) Slondord-Times who spoke ol

the value of the news library to his paper' Maurice

Lauzon, the librarian at the Stondord-Times' and his

library; got a lot of plaudits lrom Mr' Ragsdale-

NEWS LIERARY NEWS

The iirst aftemoon session on Sraphics was chaired by

Jov Hill. Charl€s Campo, Maurice Lauzon and Mary

sD;rrow of the Portland, Maine' Press_Herald. described
the various techniques used to manage their photo

collections, aSain providing the attendees with an

overyiew of the va ous methods used to manage pnolo

collections.

A summary ol the reference se ices available both

tradir ional l i  and via lhe new technologies fol lowed and a
''Dotoourri ' session at lhe end of Ihe day gave

D;rticipants the oppotunity to question the panelists A

iummary reaaing oI the evaluation sheets proves that this
is another one oI the success{ul seminars given on a

regional basis by members of the News Division'

The only general critique, and a positive one at that'

suseesred that lhere should have been more opporiunity
fo; round-tablc discussion ot issues related lo news

libra es as an alternative to the atl'day panel / speaker
format.

Joe wraoDed up lhe day by tel l ing the part ic ipants lhat i f

enoueh inreresi was generatcd. elforts would be made lo

estab'iish a New Engiand Newspaper Library group so

far, response has been somewhat positive: there will be

some followup on that idea

t

Wisconsin WorkshoP Planned
The CoDiiol  

' l  imes /  Wisconsin Slotc Jo,rnal l ibrary in

Madison, Wis.,  wi l l  sponsor a news l ibrary workshop on

SeDl.  10, 1988. The one'day workshop dcsigned
es;ecial lv Ior l ibrar ians of smal l  and medium-sized
unrar ios. atso wi l l  be of interest to publ ishers'  edi lors '
stualents and othem intereBted in leaming about and
meering lhe chal lenges of newspaper l ibrar ies Several
news l ibrar ians l rom lhe Midwe$ wi l l  be lealured
speakers. Topics include:
. Microcomputer use in small or medium-sized
newspaper librari€s
. Subjecl  heading control  and thesaurus construcl ion in
auromaled and manual system news l ibrar ies

. Management of photo collections.

.Reference service to the newspaper stall and to the

Dublic.

II

Also inclualed in the program is a tour of the Capitol
Timps /  Wis.onsrn Slole Journal l ibrary The workshop
witl end with a round-table discussion designed lo rais€
ouestions and otter solutions to problems of newspapel
l ibrar ies. A recept ion wi l l  be held on Sept g at th€
Inntowner Hotel, A block of rooms has been reserved al
the hotel lor Friday night. Final details and reSistration
forms will be available early ir May. lf you are interested
in receiving a regisffation form' please contact Ron
Larson of iire Capital Times lwisconsin stot€ Jo&rnal
Library, l90l Fish Hatchery Rd., P.O. Box 8058, Msdison
Wis.,  53708 (608-252"6112).

Turn to next pag

the lhe New England Newspapers
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REGIONAL SEMINARS
Continued Ircm prerious paqe

May 6-?
Sept.  l5-16
Oct. 20-21
Nov. 17-18

Philadelphia
Chicago

Sad Francisco

Fees for the program are $ll0 for attendance at the one-
day program or S200 for the two-day program. Non-
member lees are $130 for one-day registration or S240
Ior the complete program.
For additional information or a registration brochure,
conbct the Professional D€velopment Section, SLA, 1700
lSth St. N\l,' Weshington, D.C. 20009 or .tll 202-234-
1700.

flcride Librerianr
Gathcr in SL Pctcrsburg

By Pete Basofin and Cary Kenney
Si. Pelrrburg Times

Florida naws librrrians met recettly to eat a sumptuous
lunch tnd chew over issues and problems that hwe come
to their attention in the last six months.
About 50 librrrians rnd Nssistants assembled in St.
Pete$burg for the Florid. News Librrians Associetion
sprirg n.etinS MNrch ll. FNLA members mect twice a
yelr tor inlormd one-day scminers to network, talk
shop, snd generally to keep on tle cutting edge of the
profession. Thc St. Petersbrrg ?imes lnd the Poynter
Institutc for Media Studies hosted the confcrence.
The moming session was introduced by Jo Crtas,
libradan at thc Poynter Institute. The iDstitute is an
educrtionel frcility that the former owner and publisher
oI the St. Petersburg Times and Congressional Qutrterly,
Nelson Poynter, set up before his de&th in 1978. He

NEWS LIBRARY NEWS
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SLA Regionals Announced
A two-part regional continuing education program on
one-person libra es has been announced by the Special
Libraries Association. The 1988 program, "Going It
Alone: Managing the One-Person Library," will be taught
by noted author and lecturer, Guy St. Clair. Registrants
may enroll in an introductory program, an advanced
program or the complete two-day program,

Part One: The Basics: A review of basic management
techniques for those with minimal library management
experience. In addition to an overview and introduction
to one-person libraries, Part One covers time
manaSement and automation.

Part T{ro: Advanced Management Techniques: Keys on
the needs of those with library management expertise.
Topics include p€rsonnel, roles and relationships with
management, financial management, and public relalions
and marketing.

"Going It Alone" will be presented at the following
locations:

wanted to establish an institution to furth€r the study of
higher education in joumalism, and he also wanted to
ensure that the St, Petersbrrg Times would never be
purchased by a chain of newspapers or any other self-
interested party. The Institute holds the controlling stock
of the Times, and its mission is to act as a bridee
belween lhe working journal ist  and advanced study in
joumalism.

6ail Bullin and 8ob lsaaci of lhe Ft. Lauderdale oaDers and
l{orl P.uf and Ectly Scoll ol lhe ldiami Hercld look patl in a
panel discussion when lhe Florida News l ibrarians mel in Sl.
Pelersburg.

In the first morning session, Donald K. Fry and Roy Peter
Clark, professors at Poynter, talked about how joumalists
think. Don is currently working on a book on the topic
gnd he gave results ol su eys ol reporters that
summarize the rules and misconceptions that make up the
atypical rlews junkie mind-set. Roy, former writing coach
for the Sf. Petersbrrg Times, spoke as a journalist user oI
library and research services-how iDaccuracies are often
ensbrined in our news records and how essential it is lor
new$ librarians to assume a more active, creative role in
assisting journalirts.

In the iater mofting session, two panels addressed the
issue of service to bureau libraries, One Danel was
composed ot reporters from bureaus at the lomno
Tribune ^nd the Sl. Pet€rsburg Times. The other panel
w{s made up of bureau librarians and their directors:
Norf Prul, Miami Herald, with Bctty Scott of the
Herold's Broward bur€au, and Bob Isucs. Fort
Lauilerdale News onil Sun Sentinel, with c.il Bulfln. otre
of his team of librarians who take tums workin8 in the
Palm Beach bureau.
While the bureru reporters acknowledged frequent help
from theii news libraries, they s4id they olten feel
isolated atd cut olf from information. Thcy complained
about the lack of resourc€s and the seemins indifference
of the libruy io tleir ne€ds. Librerians c;untered that
reporter6 should mike their needs known. Desltte some
protestrtions to the conlrery, bureaus sre c;nsidered
training grcunds for new and/or inexperienced teporters.
Discussion with the penel of librarians centered around
how to make the initial decislor to statf a bureau librarv
rs well as the issues of use atrd availtble materials fo;
reseatch.

In the aftemoon, the group moved eight blocks over to
the St. Petersburg Times, where a new buildilg is being
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REGIONAL SEMINARS

Continued Irom Previous Page

constructed. They squeezed into a small conference room
to hear talks by the news executive in charge of the
librarv anal a session coordinated by ?imes graphics
Ibra;an, Brrbata Hiiek. Tom Rswlins, associate editor,
sDoke about technological change in the newspaper
i;dustrv anat answered a number of questions from the
oersmitive of a newsman who has been in the business
io. 15. Ba.bat" had a news artist and an art directo'
exDlain how MAC graphics are created and the challenge
ih;se materials pres€nt to libraries for stora8e and
retrieval. She also descnbed how the lihary plots an
active role ln research tor Sraphica and the informal
process for ensuring credit Ior the research when it
ultimat€ly app€ars in the pap€r.

FiDrl ltems on the agenala tor the day were tours oI the
Tirnes library-its reserrch {ocility and the alatabase
oo€r$on thot processes an average of 275 stories a day
tor storrge wittr DataTimes in Oklahoma City Attendees
also sawt bnel demonstration of the Associated Press
elecbodic daikroom proj€ct tor which the Times is a test
sit., The photo alepartment uses sp€cial terminsls to call
uo dailv wire art, s€tcct, crop and 6tore AP color and
biack enc wtrtte photos So far, storage is lirnited to about
200 images. A hard copy can be created but the system
allows tull elechonic selectiod and productiod.

The session gave participants a look at new ideas and
new technology, with eyes turned toward a luture of
expending library selvice both Seographically and
through the use of new matelials

Th€ fall m€eting in Gainesville will be hosted by Dolorcs
Jrnti!, dt the University oI Florid! School of Journslism
rnd U versity Llbrary'

l l l

Treasurer releases 198?
linancial reporl

Lois A. Doncevic
Division Treasurer
The Morning Call

Allenlown, Pa.

The memory ot lhe "Unsinkable" Molly 8rown, one ol
colorado's mosl colorful characters, lives on in her
Victorian house, which is near the staie capilol
buil iding.

Our closing balance in 198? of $9,454.89 is lower than
that oI the previous two years, so we need to keep a
close watch on our expendilures so our s&vings can oDce
again increase. But we have good ne\ns from SLA-we
have recouped our publication costs oD A tomcting the
Newspoper Clipping Files. The first royalty check' for
31.346.96, arrived after this report wos filed.

we are always thalklul that vendors help offset the costt
oI the division suite at conference time and we ale
srateful to the many businesses thal have takeD out ads
in News Librory News; this cerrar[ly helps us financially
Also, our interest lrom income, especially the CD, is
continually on the rise.
Listed below is our Iinancisl report filed with SLA thls
past January.

$r8,023.80

3,105.?5
330.00

4,970.00
4,452.00

941.41
1,240.00
5,658.97

124.O4
$20,822.57

$38,846.37

5,095.44

8,752.99
55.00

2,000.00
1,839.00

10,974.80
108.00

$20,301.48

$ 9,454.89

MAY rt 1988

OPENING BALANCE JAN. 1, 1987
INCOME

Allotment from SLA
Bulletin subscription income
Bulletin advertising income
Income from meetings
Interest income
Suite fee assessments
Donations
Publication sales
TOTAL INCOME
Total available for
expenditures & disbursements

EXPENDITURES & DISBURSEMENTS
Bulletin costs
Bulletin advertising costs
Costs for meetings
Bank charges
Foreign librarians grants

Publications costs
conf erence photography

TOTAL EXPENDITURDS

Closing balance on Dec. 31, 1987
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The nce to be fust car lead to sonr pretty embanassing situatrbns. And n a way it was all quite
understandable 40 vears aso. Because that wis before tfrere was i NEXIS@ cornputer'assisted research news
service. Mw NEKS reseirch lets you clreck out all the facts on any story instaritly For as little as $5, you can
search throush 8 vears ofThe New York Tinres alone. And tlrre are hundreds ofother newspapers, newswires,
nasazines ari r€;sht ters lor can also whiz through. L€aving tui plenry olt inr Lo make youi deadiine. Check
or-rt-people and companbs. Fohw up on naticnaland world rrws. Drg deeper in business and finance'li4ostofall.6akesurelo.rrcandidateisdrrealMcCoyandnottultanyTorn.Dbkorwhat'shisnanr.

f:ffi*ffi:?,#'ffiffi113X?"?d[P LEXI S' I N EXI S'
O 19881'Lad D?bCaftl.lJr A|| RqG Btrtd LD$adNDol N @s adi?!Dn6 ofN{qdDe Cohl Lta'dre Rsitftdvin !b U s hr'daod Tn&mdo{fie



EXPANDING HORIZONS

DENVER CONfERENCE PROGRAM
SATURDAY. rlune II. 1988

2-4 p.m.: Executive board meeting in the hospitality suite

4-5 p.m.: 1989 New York Program Committee meeting in the hospitality suite.

6 p.m.-midnight: Hospitality suite open.

SUNDAY. ,Iune 12, 1988

8:30 a.rn.-S p.m.: NEWS LIBRARIES AND THE 4M FoRMULA: MATERIALS, METHODS, MoNEY &
IIANAGEMENT. Basics seminar hosted by the Rochy Mountein Nerts followed by tours by seminar attendees of the
Ncws and Denver Post. Organiz€d by Barbara Semonche, Diane Spooner and Vickie Makings'

Noon-4 p.m.: Tours of the Denrer Post starting on the hour. Vickie Makings.

6-7 p-m.: Chairman's reception in hospitality suite.

7 p.m.-midnight: Open house, hospitality suite: Mead Data Central, vendor host / d€monstration.

MONDAY. tlune 13. 1988

9-10:15 a.m.: INFORMATION EFrECTIVENESS / HOW TO DErINE AND SELL YOUR BUDGET REQUEST, Learn how
to buy effectively, how to assess your budget needs and how to sell that bi8 budget to management. Herb Pierson of the
WoshinSton Post, Anthony Cambell of the Denver Post. Ksthy Ttimble of U.S- News and World Report, Beverly Patisot
of the Omdha World Heruld and Candice Bryant of the Wdshington Post.

10:30 a.m."noon: SUBJtrCT CONTROL IN FULL TIXT DATABASES. The panel will discuss the use of controlled
thesaurus enhancement in full text databases vs. reliance on fr€e-text searching, Kathy Foley of the Washington Post,
Divid Batty, library consultant, Nora Paul of the Micmi Herald, Larry Phillips of the Woshington Post and John Jansson
ol the Chicaeo Tribune-

2-4 p.m.: NEWSPAPER DIVISION BUSINESS MEETING.

6-9 p.m.r NEWSPAPER DMSION AWARDS BANQUET. Cocktail reception sponsored by University Microfilm
International. Rattlesnake Club, Denver.

s p.m.-midnight: Open house in hospitality suite.

TUESDAY. June 14. 1988

I'10:15 a.m.: SMALL NEWSPAPtrR LIBRARIES INTEREST GROUP. Panel on library automation for small and
medium-sized newspaper libraries: case histories and pearls of wisdom. Margar€t Neu of the Corprs Christi Coller
Times. Louise Tucker of the Gary Post-Tribune and Paul Wltherow of the Colorodo Sprin$ Gazette Telegrcph.

9-10:15 a.m.: CONTENT ANALYSIS OF NEWSPAPER DATABASES AS A MANAGEMENT TOOL. Provides a
presentation and discussion concerning the use of full-text databases to aid management decisions. By divising various
Iormulas, a database can be used to analyze subject, placement and length characteristics in your newspaper, Rob€rt
Jrrscn of the MinneaDolis Star Tribune.

10:30 a.m.-noon: ACCESSING LOCAL PUBLIC INFORMATION: CHALLtrNGES FOR THE NEWS LIBRARY. This session
explores the variety of information resourc$ available for use by news libraries. Representatives of the Investigative
Reporters and Editors lnc., and Infocolorado explain resource centers available for news organizations and how news

Tufn to next poSe

ra-
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{'lJ'Xffi'":l l;i":1'H,'l?]!T;n,::-T:T'#i,:f""li;"1,:.:Hi f;$:,l: ?i",f""llxi.f"fi::#ii iif;l";.*, .*,"
Noon-l:45 p.m: Executive board meeting in hospitality suite.

""?,'f;":':'iil'"SX:","Y:" y:3lii"? A:H"lT'l#BT:X,;:":ffili:?#,.'.**" wi,, be discussed, inc,udins
2-2i45 p.m.: DATATIMES USERS cROUp MEETING. DataTimes wi update uiersservices and features. open forum discussron wi folow_ Linda paschal o, our"il*J"1o"0"",. 

on all new databases,

il11l"l.T,i"f1f ##B*","_3:i,:iTr^". Discussion of Nrxrs applications-rn the news media. orsa staios and

i,,#J $if'.:y1,"i#:1iff,:,::i':,Hl'i,"T.Tffi'""Jj"i,:,"?""J";1fl"j:"ilxly#111"r is a curent use,
6 p.m.-midnight: Open house, hospitality suite: DataTimes vendor host / demonstration.

WEDNESDAY, rlune lS, lgSB
8-9 a.m_: NEXIS BREAKFAST for the News Division. Speaker Fred cnham.
11 a.m.-12:30 p.m.:  PROMOTING THE Nvour s,'ature in vour ne.", "e",";;1;-,;;ucf:oi:!1i.S,":!!,fi1:r.')tJli.'f:'"Tl*il? "ilyt;#,i,l"i""l"LiJiiill"l
Ann Saucedo of lhe Los .Anecles HercId Exa-miner, Judy 

.Canrer 
of th" 3;;.;;;;;;;rose Mercury Nelrs, Theresa ReddersonDeDoran Reirman or rhe Los Ansercs ,",?l 

'J:-t"".*t ffi;:i*il"il;H':fiti-3l/"tr*tt"r*liifJrli.i?,i

i,l..39 
p.a' auSllYESs AND FTNANCtAL NEWS 0NLINE: AN UPDATE. Joinr Dropr,

ii*1*eii.'l.'fl[,il.ffi1',nl""#il'l'"'lulx,tl,jlq*'*xj":j#lq.ii.i!T'"',T"T.-,f:ix:il?Y
ffi::iiFiiL:Tllll"l,'ll;i:'.:["TiJ:ilr',t,:tiitl]:*;J;iyru"*iffi#,:HI[:,""'"i."":,;tlTfii;
F]fl_a[ii::;"#';i".,:l':l';J'",il*,,i",it'_"J,,:m*ln:"ili:l[*+ji:,r,:l.! ii:i'""'"'"f*,;:,1';fi";;Karen van Ross€m of ,\pwsda, and carot Brorman wti," "r li"i<i"""v' ,i--vu 

Debra sllcox ol Mead / NExts,

i;r\?ti^ 
t r cArN'T sAy No' providinS alternarive sources to using tbe news ribrarv. John cronin of the Bosron

5-6 p.m.: New york program Committee meetins II.
6 p.m.-midnight: Open house in hospitality "uit", VU/ftXf vendor host / demonsratron.

THURSDAY, rlune 16, 1988

;"""1.,*:[&r{ii1f.',SX},",',::I":i: f#,:1,",1"T..",1J,?"1':"#.:ff1:I,il"Li..i";ig;"5","i:,}yl}.:
["X"iJ-"r:"J#}'!XT.H"li#J'"l3Tiffi P:'h vendors.and'""'. *iii-u-"pii r"iii,
i:*lr:i,+:s:.Fd,€r or Knishr-Ridde.mui;r.il*';*:#:riiill",*,*"iiiIflT#::+"",itrTig
5-7 p.m.: Cocktail reception and tour at tne Rochy Mounrain News.
7 p.m.-midnight: Open house in hospitality surre.

Continued from preious paBe
CONFERENCE PROGRAM

*****
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F4 Notice to first-tirne attendees
;ifj; ift#i"ilill..#itj,flilrttsril:iili,jii#fi,:r.,ij 1r"r,,:T":J"y".i#:.8,ril:til,"ff;
division ac,ivlies -d ;;";-;;;;.:,iil-;ll,'iiTf: ';#;",?-TiTil;"f"-" "* ""0 *i."0""i'y#ii lii
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DENVER
B co o'ado Hislory Mus€um
C Colo ado Siate CapnolBuidine
O DENVER CONVENT ON COMPLEX

F OENVER METRO CONVENTION & VISITOAS BUREAU

H Denver Cenler ror Pedomng Ans
I Denver F.e{igrite€ Museum

L Museum ol weslern An

N Shops at Tabor Cenre.

All Denver pholos and map in this issue are courlesy of
lhe Denver Metro Convenlion & Visitors Eureau

A reminder ot the statet western fronlier heri lage, the
"Bucking Bronco" stalue slands in front of lhe z4_caral, gold-
domed Colorado State Capilol bui lding.

Downlown Oenver

Vnnm 16th Stteet Mall

1 Brown Palace HoleL,231{ooms
2 CambidgeClub,2g-suiles
3 Denver Marioit Ciiy Center, 612-rcoms
4 Execulive Tower Inn, 337-rooms
5 Hyatt Regency 540-rooms
6 WaRick Holel, 1g4rooms
7 Holiday Inn Denver Downlowr,400{ooms
a Embassy Suites, 372 suiles
9 Fadisson Holel Denver, 75liooms

10 Weslin Holel Tabor center, 420iooms
11 Oxlord Hotel, S2iooms
12 Oenver Inn, 230iooms
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Volunteers needed for tffii1989 New York Convention
I
. we are now planning tle Newspaper Division activides and programs for de 1989 annual conference inNew
I York. To make the program a success, we need volunteers. Please fill out drc form below and send it to:

Sharon Ostrnann
Library Director
The Orange County Register
625 N. Grand Ave.
Santa Ana, CA. 92701

I have an idea for a proSram, it is:

I am willing to organize a proSram on:

I am willing to make sure a meeting room is set up properly and make
sure program eyaluations are handed out and picked up.

I am willing to tend bar at the newspaper suite one evening,

YES NO

Name:

Company:

Address:

I
I Telephone:

e'?rZq

MAY t5, t988 
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news ever!

For news of business, governmenl, currenlevenls,
people, and lrends-and much mofe-you'll depend
on /vewspaper Abstracls. For the best access everl

Access these newspapers with Newspaper ADstractsr

Amer can Banker > Atlanta Constituti0n/

selected artlcles from the Allanta Journa >

Take you r typical online ne\,lspapet index. Then
imagine lhal il otfers tou accesstonolone, noilive. but
norc lhan 20 maiot rcg'oral. nalional. and inlerna_
lional newspapers.. .lhal nearly allotthose indexes
come with comolele article abslracls, nol iust head-
Lines. . . that itb updated eve ty week, nol evety
moolh...lhat it increases by 40,000 €cords in a
monthb lime, not iusl15,000.-.and thal itb supported
by a lull-to( arlicle photocopy service. . .

You'\€ iust imagined flewspaper Absi/acts, a new
online lile irom UMI{lJniveGily Microlilms Inlema-
lionali. available on DIALOG.

lvewspapef /4bsracts gives you more ol whal you

> Conpr.h.ntn! cor! .9€. Morc lhan 20 mapr ra
iona, €Eonal. and idernalrdal ne*spao€rs h d srn_
qle l e lnclronq rhe dry votknnes and The WaI
sireel Jounat-all indexed wirh rhooughnsss and

> F..4, .tticima $rchfng. Yoo get nm detailed in'
tornaldlm fu/ a.icle rbskls so to! can pin'
poinl lhe arlicles yo{ { snl €adily. You do.t t wste
lim€ loo*ing up cilatiois yolr mighl nol ealiy need
and that saves vo! lirne and qoens€ online.

> It|€ lrt rt i,rforr.aioit. $ie updale lhe dalabase
\r\€ekly, adding 10,000 Bcords e&h lime, so the news
yo! gel is as cuirs as your need ror n

> tcc.rr lo ftl{.ti.rl |.tlc,.t, A.licle p.olaop|es lrom
most ne*sp+ss ate available lh.ough UMlA.licl€
Clea.inghouse (ov€r EALOG S Ual€{de( ir )ou
choos€), and L{{l o{ters ea.n newspaps io tr cro'
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SHHH ... Quiet Heroes at Work
Reprinled by permission of the Ballinore Sun

"And the 1988 Pttlitzer Prize Ior lnvestigotive Reporting is a\Dardeal to the stoff ol the Baltinore Sun library, without
\Dhorn hunibeds ol awaril-v,)inning articles could neyer be written.,."
Dee Lyon knows this is one story she'll never clip from a newspaper, but sbe likes to dream that one day the Baltimore
Sun library and other special libraries like it will be recognized for their important contributions to the creation of the
newspaper.
"I really like my job," she says, "but I don't think the library gets enough credit. I otten see stodes we've worked on
winnilg awards, and I know that the public has no idea how much we contdbute to what appears in the newspaper."
Photo libra an Phyllis Kisner agrees. "It gives you real pleasure to see something you worked really hard on appear in
t}re paper," she says. "But we labor in anonymity," finishes her co-worker, Fred Rasmussen.
They may be unknown to the public, but the news staffs of the papers know and appreciate th€ir contributions.
"The library ofter means the ditlerence between thinking a story is correct and knowing it's cofiect," codfirms Evening
Sun editor Bill Hawkins. "It is a vital backstop lor checking facts."
But exactly what does the library do? They provide a complete history of everything that's ever appeared in the
Baltimore Sun, saved and sorted into complete pages, clippings (there are nearly 3 million, listed by subject and reporter)
and photographs. They also house a reference library with about 2,000 books and subscribe to more than 70 periodicals.
They can access four intemational databases. They answer requests lrom people throughout the company, as well as
inquiries from the public and from other news organizations. Sometimes they tip reporters to stories br€aking in other
places that may eventually impact on the Baltimore area. But mostly, they provide the staffs of the EveninS Sun, the Sun
and the Sunday Sun with the most complete background possible for each story that appears in the papers.
They are also Part of a national network, and that can be handy: chief librarian Carolyn Hardnett, who last year was
elected to the national Board of Directors of the Special Libra es Association, picks up her telephone during an
intewiew and greets Sun Features editor Jan Warrington. Alice Steinbach is fllng to San Francisco to int€rvi€w
outbound mayor Dianne Feinstein. Before the meetinS, she'd like to review an article on Feinstein that appeared i[ a San
Francisco newspaper: Can Carolyn help her get it? No problem, Carolyn assures her, she,ll cal a frienal at the San
Francisco Examiner and the clips will be waiting at Alice's hotel when 6he arrives.
Carolyn came to t]le Baltimore Sun three years ago, after l5 years with the Washington bureau of the Chicago Tribune.
Her special libraries contacts are not limited to the newspaper business; the 29 divisions of the SLA include advertising,
engileerilg, lood, geography, military, arts alrd tmnsportation libraries. In her old job she was often asked to call friends
in the libraries oI closed-door businesses and agencies and scout out information no repoter could glean lrom a press
release. Those contacts have served her well here, too,
"A while back Ken Paik called me up and said, 'This is probably impossible, but is there any way we can find out how
many Americans have died as a result of hostile actions during the Reagan administration?' " she recalls. ',I told him atl
we had to do was call my friend who heads the military records division of the Library of Congress. An hour later I
handed him the figure and he was sthnned."
Carolyn never intended to be a newspaper librarian when 6he enrolled at the Hampton Institute, not far lrom her
hometown of Remington, Va.; she was going to teach home economics,In 1970, to help finance her education, she got a
job as a receptionist at the Tribune's Washington bureau. The position gave her plenty of chances to work with the
bureau's librarian, and she showed a knack for research. when that librarian was booted upstsirs to the Chicago library
in 1976, Carolyn was offered the job. She came to the Baltimore Sun in 1985 when the paper's immort4l librarian Clem
Vitek retired.
Thidgs are a bit difterent under tie ebullient Carolyn, under whose warm management style the library staff has
loosened its collar and become a more mellow place to work. And some frolic has been introduced into the frenzv. when
Carolyn celebrated her first birthday in her new job, the stalf hired a st pper to serenade her.
But the tomfoolery helps relieve the tension oI trying to keep cuFent a library that is constantly being swamped with
more data and more requests for it. In addition to the regulsr workload there are special projects, like the lbot}
annivetsary cel€bration, that need attention.
"Working oD the anniversay was fun," says Fred Rasmussen, ,,but from January through May, 1987, this place was a
zoo. It was really time-consuming."
One olthe biSSest ongoing projects of the library is bringing I50 years worth of bistory into the a8e of technology. The
miqofilm department, whlch 6t4rted about l9 years ago, has more than 2.4 million clippings waiting to be converted
from large, brittle newsprint into durable 35mm transpa&lcies. And that numb€r grows every time a new edition is

Turn to next poge
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Continueil from prelious Page
published.
,.We realize," sighs Juanita Pryor, who has been with the microfilm department since it started, "that we can work oD
the6e clippilgs until we retire and still they will not be complete. There ore so many to do "

.,But we keep tlle by-line files [isted by who wrote them] farrly current," says her co-worker Diana Stratto4 "and we
do the rest a; the fiies for each subject become too full to hold any more." With the help of colleague Austin Baker, they
turn about 2,400 clipping6 per week into transparencies.
The library stall likes being the source of information, sometimes for the national media
..It was really exciting for me when Spiro Agnew became a vice presidetrtlal candidate," Dee LyoD says. "He was
unkdown ou*ide of M;ryhnd alld we sent a lot of information about him out over the wiles. Many visititrg reporters
came in, and we gave them what we had. That was lun."

She was also caught up in the scramble for inlormation that surroundeal the Baltimore riots aft€r Martin Luther King's
assassination. .,Ev;ry r;poitet was wotking on some aspect ot the story. There was such teDsion iD the building, but it
was diffelent from tie tension on the streets. I was here the night he was shot, and I was in a st{te of shock all evening.
I will never forget that."
The total experielce of the lg-member librsry stalt equals more years than the Baltimore Sun has been around. Dee
Lyon started here 2l years ago, Phyllis Kisner came in 19 years ago, and FIed Rasmussen is the newcomer of the
three-he joined the compaly just 15 years a8o.
As their longevity suggests, people like working in the library. They like knowing what's happening in the world before
it appears in ttri newspapers. Some oI them dre information junkies, enjoying what Dee Lyo[ calls a "cu osity about
knowteage." But the ontother thidg she craves, that tbey all crave, is a little credit to the folks b€hind the headlines
who "labor in anonymity."

SLI introduces computer-aided study plogram
Special Libraries Association will introduce its fir6t computer-assisted study program during the association's 79th
A;nual Conference in Denver. ,,Time Management in the Small Library" was developed by Edward Bern€r, director of
the University Club Library, New York, N.Y., and will be available iD July' 1988.

.,This program is excellent for tho6e unable to attend conferences and meetings or those one-person liblarians who
cennot participate in continuing,education programs," said Kathy L. Warye' of SLA
The program will be available on lloppy disc for an IBM Pc, or compatible €quipment with 256K or an Apple Maclntosh
wittt St2X. a workbook with additional readings and exercises on time managemedt will accompaly Ure diskette.
portlons ol the computer-assisted study program will be d€monstrated at SLA'S booth in the exhibit hall at the Denver
conlercnce.
Additional infolmation on SLA'S computer-assisted study program is available by contacting: Professional Developdent
Section, SLA, 1700 l8th St., N.w., Washington, D.C 20009 or by calling (202) 234-4700.

From toside Slory lhe employee magazine of the Ballinorc Sun' February, 1988.

The d6y staf{ ol lie Ballimore Sun library
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Behind the Pages ol News Library News
You heve se€n byllnes and photo boxes of those who have cont buted columns and articles for tlese last two years I
have been editor, but others, whose flames and faces have not been so visible, have worked hard to help produce and
promote our bulletin. Therefore, in this ksue, tbey are presented here as a public thank you lor their ilvaluable
contributions to News Library News.

LANY MCDONALD
/VLl/ Edilor

Jo Reitman
NLN Adverl ising Manager

Shirley Jobe
NLN Circulation Manager

Jo is manager of the News
I n f o r m a t i o n  C e n t e r  f o r
Journal /  Sent inel  Inc. of
Milwaukee, Wis. She has been
a newspaper librariarr since
1979, and active in the division
on many comdittees. She
served as chair$an of the
d i v i s i o n ' s  n o m i n a t i l g
c o m m i t t € €  i n  1 9 8 4  a n d

Shirley became a newspaper
librarian in 1984 when she
becam€ head of the Boston
Globe library. Prior to that
time, she was with the John F.
Kennedy library for 12 years.
In  he r  f ew  yea rs  as  a
newspaper librarian, she has
been active as a rcgional
conference speaker lor two

chairman of the publications advisory committee in 1985.
NLN advertising has increased 50 percent since 6he
became NLN advertising manager.

Michael Perlman
NLN Layoul and Typography

Mike is a l2-year veteran of the Chicaeo Sun-Times
library. As a systems libra an, Mike is in charge ol the
library's database and related computer activities, His
experience doinS graphics for the Srln-Times library led
to his NtN job. Mike spent countl€ss hours working out
the formats for NLN and laying out each issue. He also
was NLN photographer lot the andual conference in
Anaheim, Calif. Without Mike's attention to all the details
oI paSe makeup, NLN would hlve suffered mortally. In
addition to his wizafdry for NLN, Mike also authored the
chapter called "The Data Base and the Newsroom" in the
division's book published last year, Automating the
Newspope/ Ciipping Files.

Jennifer Steinbeck Burklow
NLN CODY EditOT

NLN copy editor Jennifer Steinbeck Burklow is deputy
editor oI weekendPlus, the Chicago Sln-Times' Friday
entertainment section. A graduate oI Indiana University,
she intemed with the Sun-Times and was hired as a
features copy editor in 1979. She served as assistant copy
desk chief on the features desk for three years before
moving to WeekendPlus. Ever sidce Jennifer has been
with the S&n-Times, Mik€ Perlman has managed to
persuade her to assist him in most of his schemes-so
this job was just a natural progression.

Ross Rumore
NLN TYPisi

Ross Rumore has retired three times from the newspaper
business, and he just keeps coming back lor more. Ross
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clobe-sponsored regional held in conjunction with the
1986 SLA annual conference in Boston. Shirley has
created a subscriber database for NLN and a subscription
flyer, which she has mailed to library schools and other
potential subscribers.

Jin ftod / Chi.ogo sli-Tinos

Chicago Sun-Times lypography leam Michael Perlman
(righl), Jeff i fer Steinbeck Burklow (cenler) and Ross Rumor
(left).

now inputs free-lance material for the Srn-Times on a
part-time basis. Not one to say no, Ross just couldn't
refuse Mike Perlman's olfer of yet another job-typiflg in
copy for NLN. Ross started his career as a teletype
operator in ladio, then switched to the pdnt media. He
has worked fo! the New York Times (aiding in starting
the news service there in 1943), the Boston Herald, AP,
UPI and the Slrn-Times.News Service as a typesetter.

and she hosted the Boston

PAGE 2] MAY 15, 1988



=--.1

When You Need an Answet'
and You Need lt Fast'

"Recommended for all
librares.'l -.rereerrct

B(X)KS IJULLIT IN

"A sophisticated search
system that will impress
sea tch e rs acc u stome d to
the most advanced
fechnigues." orrau,rsl

WILSONLINE-Recipient
of the 1985 Dartmouth
Medal

Current
Bibliographic Data
Indexinl l  everything from
popular magazines to protes-
s iona l  j ou rna l s ,  WILSONLINE
covers
I More than half a mil l ion

art icles in 3,500 periodi
cals eacn year
80,000 books annually
24,000 Bovernment
pub l i ca t i ons  annua l l y
More than 600,000 new
recoros eacn year
A total of more than 3
mil l ion records to date.

Quality
Updated at least twice each
week, WILSONLINE data-
bases contain the same
dependable information as
the famil iar printed versions.

I
I

and lt Has to Be Right-Turn to

wwru-mru.
ONLINE ACCESS TO THE WILSON INDEXES

Affordability
WILSONLINE 's  p r i c i ng  makes
it affordable for more l ibraries
than any comparable service.
WILSONLINE becomes even
more affordable when you
add up the fees yolr don't have
to pay: No start-up fee..-No
charge for saved searches...No
royalty charSes added to
connect t ime rates,

User-Friendly
WILSONLINE Features
.  Up to 43 different access
points to bibl iographic records
. Searching of up to B databases
s imu l taneous ly  .  P rox im i t y
searching . Nested Boolean
logic . Autornatic substitut ion ot
preferred form of subject head-
ings and personal and corporate
names . Free text searching
. Control led vocabulary search-
ing . A tol l-f tee number for user
assistance. Online help com
mand and explain messages.

WILSONLINE
Databases
.  Applied Science & Technology
Index . Art lndex . Bibl iographic
Index . Biography Index
. Biological & Agricultural Index
. Book Review Di8est. Business
Periodicals Index . Cumulal ive
Book  Index .  Educa t i on  Index
. Essay and Ceneral Literature
lndex .  Cenera l  Sc ience  Index
. CPO Monthly Catalog
. Humanit ies lndex . Index to
Legal Periodicals . Index to U.S.
Covernment Periodicals
. LclForeiSn MARC File
.  LC IMARC F i l e .  L ib ra ry
Literature . MLA International
Bibl iography . Readers' Cuide
Abstracts . Readers'Cuide to
Periodical Literature . Social
Sciences lndex . Vert ical Fi le
Index . wilson journal Directory
. Wilson Name Authority Fi le
. Wilson Publishers Directory

To (tpen Your
WILSONLINE Account
Call Toll-Free:
t-aoo.367.6770
In New Yo* Slale, .all I 800 462 6060;
in Cnn.da,  ca l l  co l le . t  212 588 8400.

THE
H.W. WTLSON
COMPANY

950 University Aven0e
Bronx, New York 10452
(2 r2 )  s8B  8400
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Microcornputers 0ller
Opiions lo News Libraries

Many news libradans long have hoped for quality full-
text retrieval on microcomputers,

Text retrieval programs were not available in the early
days of PC software. But now, a veritable flood of full-
text, free-text retrieval software is appeaing on the PC

Although PCs can't practically store an archival news
text database of any size, they can store smaller files of
text information from a variety of sources-

The most obvious application is for searching downloaded
text frcm commercial online databases. But a micrc text
database can also give you fast, easy, accurate retrieval
ol just about anything in electronic text form. For
instance, you can store downloaded data-base, videotext,
or teletext data, unpublished text, extracts from database
files, personal copies of byline files, unpublished wire
copy, special reference compilations created by the
library, and so on.

FREE.TEXT SOFTWARE
There ar€ two main types of PC text-retrieval products
summadzed in the accompanying list. The first, most
familiar to news librarians, is true inverted-file indexing,
or "free-text" software.

Free-text PC proSrams are powerfui, precise information
retrieval tools. They are miniature versions of programs
like BASIS, VUTEXT, or NEXIS. And, just like their
mainfnme relatives, they have varying approaches to
text searching.

Several of these PC free-text programs can accurately
translate formatted electronic text into the correct fields
of their own database files. In this way, you can keep all
the power of formatted field searching, and get the
benefits of automated translation.
Free-text retrieval is the best approach for large,
regularly formatted, database files. The Sreatest
advantages o[ this approach is free-text retrieval speed,
precision in phrase-searching and specific-field-location,
and the ability to display or p ntout clefined format
reports.

TEXT-SCANNING SOFTWARE
There is another, "lower tech" approach to text
information retr ieval, 'Str ing-searchjnS, or lexl-
scanning, software is surprisingly effective for accessing
smaller inlormation files. String-scanning software is
slower because it literally has to scan or sequentially read

NEWS LIBRARY NEWS

th€ full text of ASCII to search for desired terms or
character strings. String-searching software can take up
to two or three minutes to s€arch through a big batch of
files, but it works acceptably on liles of up to a megabyte

Here are a couple of good reasons to consider this
software even tbough it is slower than free-text:

First, it's a quick and dirty approach to building a
database file. There's no need for database definition,
f ic ld specif icat ions, or text f i lp translat ion or processing
to create database templates, You simply store
downloaded files, woral processing files, spreadsheet files,
or any kind of text information. Just choose the files you
want to store for reference, and copy them on to a
"reference file" PC directly (disk storage area). Aside
from using ASCII text liles as input, there's no "database

maintenance,"

You can categoriz€ disk directori€s into areas for specific
types of files for more precise, faster searches, Examples
might be sepa.ate directories for downloaded newspaper
text, others for downloaded index/abstract records, and
so on. Or you ight also decide to lump all text files
together for one-stop searching serendipity. It's not
irreversible. With a string-searching programr you can
easily change your mind about storage design by simply
moving liles irto a different disk directory "fil€ drawer"
approach.
Text-scanning softwar€ doesn't need time for "database

building," or indexing. You can string-search text files as
soon as you have them on disk. There's also no "index

overhead" to use up your disk spacc.

SUMMARY
Free-text is faster and more precise, but you pay (in disk
space) for what you get.

Both proSrams have practical applications and advantages
for news library editorial information operations. This
kind of retrieval ability means that you can reuse or
recycle electronic text information that you'v€
downloaded. assembled. or created.
The accompanying box contains a listing and notes on
some PC text retrieval software, The comments are
purely personal; this isn't any kind of formal review. I'd
appreciate hea ng from you about any other examples ol
this type of micro-computer prcgram that you may have
found useful.

FREE.TEXT PROGRAMS
I BIB/Search, by Bib/Search, P.O. Box 20503, New
York, N.Y. 10009. (212) 477-4857. $385, $10 demo
diskette.
An early generation of an amazing program. Written by
an ex-computer programmer tumed psychology academic
to help with his acad€mic publishing and downloading.
It's almost displac€d Zylndex as my favorite text
retrieval program. A partial list of the software abilities:
A full-text, free-text database, extremely easy search
query input, the simplest I've ever seen, Very fast search
and retrieval. Super-easy display formatting commands,
for example, "d" means default display; "d jat" means

Tutn to next page
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MICROCOMPUTERS

Continued Ircm PreYious Page
''disDlav iournal author til.le.' etc Easy outpul to pnnrer'

ai"Ll oi i*" a new database extract file Online help'

online full manual lext. online demo-tulorial lor every

co mand.

Automatic translator program module for importing from

virtuattv any data format. downloaded dalabase or

.i'fr"rrfu. ift" lranslator works ott an Input File

io".ifi"r,ion," sorl of like a LOTUS macro ldenlifies

irf""J o. uniuge"o tields. to automatically Iranslate data

iiiJ*" piop"iri"tot. comes with aboul a dozen IFs

files. for ;ommon online databases' and credit lor cuslom'

oi"o"i"rioo of three additional ones Additional

cusiomized IFS files available at $20 apiece

ReDort module will output bibliographies jn any of the

iianaaro lilliograptric formats, like U ot Chicago' MLA'

ch€m AbstracG, ilc output File Specilicalion macros

wii-ouiput p.acticarly any conceivable format' including

bibliogr;phia, database input lemplates, lypesetter input'

With another program module, you can download a short

titie- tist from'an-online database search, compare it to

uour iocat aataUas" Bib/Search gives you back a list of

ih" do.u."nt.  you DON'T already havel Then you can

ioe back on to t'he database and download full records ot

on'iv the ones you need Do this a lew mes. and you-ve

paid for the software!

BiB/Search requires a bit of sophistication lrom the

a"ttl""" rn"oui"t, but is unbelievably easy for the end_

I sc[ch Express, Version 210' by Execul ive

fectrnotoeies l ; r ' ,  2120 l6th Ave South Birmingham'
Ala. 35205. (205) 933'5494 $349 One mil l ion document

capacity.

PowerlLrl free-lcxt search with versions for magnetic

disk. CD-ROM, and WORM laser disk Pre'lefined
temDlates Ior documenl input '  mult ip le templates
allo;ed. Menu-assislcd operation throughout "Word

"""a"h" In"no allows simple "ranked" rctrieval'

documents ranked according to number of hit terms'

Advanced search menu allows linking of multiple

specifications, e.g., words, fields, proximity, Boolean

l6eic. document ringes, etc. Search Express also includes

usler-defined "hypertext" links. ability lo subjecdvely and

Dermanenl ly l ink relaled documenls (Even i f  Ihey do not

iontaio uoy common indexed terms) This is a very

t Textbank, by Group L Corp, 481 Carlisle Dr''

Hendon, Va. 220700. (800) 672-5300; in Virginia' (703)

471-0030. $995

SoDhisticated {ree-text searching capabilities uses menu

aporoach, Versions for CD_ROM and laserdisk' Contains
d"rno "uat"t and tutorial Ability to define "zones -

contained in input document organization. to atlow field'

sDecific indexing and searchinS. This is an after_the-Iact
field template. tou deline the inpuq it doesn't have to fit

a Textba;k input template requilement. Zone definition

chanqes are allowed. Search ability includes word,

truniterl word, phrase, proximity, ranges, full Boolean

logic, combining sealches, saving search lesults' macros'

I Zvindex. Version 2.20, by zylab cory., 3105-T N

Frontaee Rd., Arlington Heights, nI 60004. (312) 632-
ll0O. $295, Professional Version (5,000 documents

capacity).

Extremely easy, fast, free_text searching' Simple
searchint aoDroach, search a word by entering the word:

a ptr.asi Uy entering lhe phrase. Suppons truncated
word, tull gbolean, and proximity searching Online help

at everv point. Full-document non'field_specific'
searching, but can define "fields" by describing
surroundins. text labels or terms Then uses proximily

search lo d; accurate "Iield searching. Easy conslruction
of user-defined macro searches. User-defineal stopword
and svnonvm lists, Built'in user-modifiable. thesaurus of
alternite siarch words One of the first and still one of

the best text letrieval Programs

I Word Cruncher, by Electronic Text Corp ' 5600 N'

University Ave., Provo Utah' 84604. (801) 226'0616'

$299.
I've not seen this one, but have heard good rePorts A

Dowerful. full-text r€trieval package, esPecially suited to

;rchival atatabases. Supposedly particularly suited to

acailemic and prcfessional writer use. can peform

soDhisticated analysis of large files, even to contextual
ar;s extracts, preliminary content indexing. For example'
the Sun-Times; book editor is usinS it on a Toshiba 1000
laDtoD compuler,  working on a new book He carr ies the

laotop Pc io libraries and olher research facilities lakes
n;tes anal alownloads text from a variety oI sources. He is

usirg Woral Cruncher extensively in analysis and

organization of his materials.

TEXT.SCANNING PROGRAMS
I Draener, bv Access Soflek 3204 Adeline St ' Berkeley'
calif., 94703. \800) 222-4o20i in california (800) 445-
6466. $145.

Sophisl icated str inS-searching sof lware Menu assisl '  bul
comDlicated. The search lemplale gets in the way Too
muci'r detail for simple searching. Dragnet works with
Windows operating system, but there is an MS'DOS
version. You can searcb in background mode' with the
Winalows vercion, while you work in another program l

felt that the MS-DOS version was slow

t GoFer, bv Microlytics. 300 Main St. East Rochesler'
r . r .y.  t++15. (800) 828-6293 or (716) 3?7-0130 $79.95.

Tutn to next Page
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Survey Available

copies of the 1986 survey issue ot NLN' containing
staiistics on salaries, staffinS, services relating to

newspaper Iibraries. are available from Lany

Vcooniu, f le News & Observer Library.2l5 S'
McDowelt st., Raleish, Nc 27602 The price is

$12.00 each.

powerful, but complicated packag€.
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Continueil lrom prerio s page
"Memory-resident" software, runs in background, ready
for pop-up at the touch of a defined call-up key. GoFer
conducts a fast, unindexed, text scan of youl disk files,
incorporating Boolean logic. It was the fastest of the text-
scanning programs I've used. It will search a d€fined list
of files, or search all files except those you've specified to
ignore. Allows AND, OR, and NOT, but does not allow
truncation. The latter is a bit of a disadvantage. GoFer
can copy selected text to a "notes" disk file. Will also"cut and paste," or lift highlighted text to another
document or record you're working on, For example, you
can "cut and paste" into a wordprocessor document, a
database record, etc.

I Golden Retriever, by SKDATA, I[c., 60 Wilmington
Rd.,  P-O. Box 413, Burl ington, Mass.01803. (617) 229-
8909. S99: $5 demo diskette.
Text retrieval with a delightful, serendipitous, difference.
Golden Retriever incorporates a couple of non-standard
approaches, for fast, clever text information ret eval.
First, it finds "close matches" and "near misses." and
ranks them in closeness to your search request. For
example, specify "newspap€r free-text ret eval," and it
will find this exact phrase. But it also finds documents
containinS "retrieving full text from newspapers," or"news text retrieval," or "newspaper database retri€val."
Retriever uses "close match" logic to rank the retrieved
material in order of similarity to your request.
The second unusual approach is that the Retriever will
display documents for your inspection, as soon as they
are retrieved, while the program continues to search in
background mode, Ret ever is slower than GoFer, but"the spparent response time" is fast, since you can start
examining documents as soon as they are located.

No fancy Boolean logic, but the phrase seaaching and"close match" logic more than make up for it. This is not
classic text retrieval, yet somehow it finds what you
want, even spelling and wording variations. Recently I
was working on a free-lance article about "The Complete
Answedng Machine," a brand-name PC voice mail
product. I used Golden Retriever to check my
wordprocessor file directory for notes on this subject. I
found a previously overlooked memo on "computer
answering machines," that was right on target, This
approach works,
It can run in regular mode, or memory-resident. like a
Sidekick pop-up utility. It will do full-document prints or
save to disk file, and will also allow cut and paste to
another document. You can, by the way, buy a d€mo
copy of the Reffiever (named "Puppy," of course). It
costs $5, and has the lull software ability, but will only
iun on floppy disk files.

locuses
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Denver roundlable
on child care

"Who Is Minding the Children, Whil€ You Are Mindine
lhe Librar)? is rhe topic trom 4 ro 6 p.m. June t3 al  th;
SLA Annual Conference in Denver.

The Women's Resources and Concerns Roundtable invites
all SLA members to hear three perspectives on chilal care
for working parents. Anna Jo Haynes, executive director
at Mile High Child Care Association in Denver. will beein
by givinS a state-of- the-art  presentat ion. Haynes chai;ed
the Colorado Governor's Conference on Child Care in
1987 and currently se es on the board of the new
Women's Foundation of Colorado. The Mile Hish Child
Care Associar ion operates nine chi ld.carp ccnGrs thal
care for 600 children (6 weeks to It years) of low-
income families,

Christlna Benaro, executive director of the Work and
Family Consortium, will speak from the employer's point
of view. The Work and Family Consortium serves as a
resource for employers and working parents on child-
care issues; the Consortium is currently working with
RTD (Denver's Regional Transportation District), Adolph
Coors Co., lBM, Pitney Bowes, Mcxee Medical Center,
Rose Hospital, NCR, Tandem and others.

Ruth Seidman will give the perspective of the workinq
l ibrar ian. Shp co-tounded rhc covernment Center Chit ;
Care Corp. ard the Devotion Primary Extended Day
Program (after'school, kindergarten through grade 3).
She or8anized the "Establishin8 Inter-Agency Child Care
Training Program" and participated as a speaker. tn 198?
she chaired the Joint Labor-Management Child Ca.e
Study Committe€ at the Air Force Ceophysics
Laboratory. Currently, she is chair of the SLA Division
Cabinet and serves on the SLA Board of Directors,

Pollowing the panei presentation, Read-More publications
will host a wine anal cheese reception, Those who would
like to be more active in the Women's Resources and
Concerns Roundtable should contact Jeanne Bohlen
(Independent Sector, 1828 L St., N.W., Washington, D.C.
20036, 202-223-8100) or Meredirh Averill (Rockefelter
Foundation, Il33 Avenue of the Amedcas. New york.
N.Y. 10036, 2t2-869-8500).

I I

Speakers bureau planned
At the annual business meeting on June 13 in Denver,
lorms will be available for members who wish to be part
of lhe News Divis ion spFakers bureau. John Cronin wj l l
be compiling a list of those willing to serve on panels or
speak about news library operations to organizations or
schools in your area. Interested members are urseo ro
sign up. There is no obl igat ion for anyone t is led, an; each
request may be handled as it occurs. See John Cronin in
Denver to officially sign up or answer your quesuons.
Sign-up forms also will be printed in future editions of
Neus Librarv Naws.
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BOOK REVIEWS

s w
Books Investigate

Award-Winning Slories
IRE BOOK 3: TOP INVESTIGATIONS FROM 1985
and 1986 and SUPPLEMENT TO THE INVESTI.
GATIVE JOURNALIST'S MORGUE, Slan Abboti
and Jan Colberl, edilors, Invesligalive Reporters
and Edifors Inc., P.O. Box 838, columbia, Mo.,
65205. {$10 for IRE BOOK 3; $8 {or MORGUE
SUPPLEMENT)

By Teresa Leonard
News and Obsorver co,

fRE Boob J. ?op Investigdiions From 1985 and 1986 is a
b e h i n d - t h e - s c e n e s  l o o k  a t  t h e  a w a r d - w i n n i n g
investigative sto es for those years- In addition to the
winners in newspaper, television, magazine, radio and
book categories, the book includes a mix of other entries
that display quality of repo.ting, uniqu€ness of topic, or a
fresh angle. Each entry includes a summary of the story,
a brief description of how the investigation began, the
documents add resources used, and any chanSes made or
actions taken as a result of the story, All information is
supplied by the reporter on the contest entry form.

The lessons of the reporter's handbook are put into
practice here as reporters turn to public records and
officials to document their stories. Especially useful are
the sections in which the reporters explain difficulties
encountered while researchinS the story and advise other
reporteK planning similar investigations.

An entry form for upcoming competition is provided in
the back along with a complete list of the 1985 and 1986

Another IRE publication, the Srpplement to the
InvestiBatiw Journdiist's Morele, is a subject index to
the holdings of the IRE'S files oI investigative stories-
Entries added since the 1986 publication of The
Inrestigatipe Journdlist's Morgue are listed by subject
and include the source, date and a brief desc ption of the
story.

Full-text reprints of stories listed in both publications are
available through the IRE resource center. There is a
copying charge for memberB and an additional $10 charge
for non-members. 'fr

Gulture lor Gonvenlioneers

Denver's Museum ot Nalural Hislory has a rare
collection of fossi l  remains and unusual dioramic
displays.

Many of Denver's public buildings (including the
Museum of Natural History) are clustered arounal
the parklike Civic Center in downtown Denver at
the opposite end of the Sixteenth Stre€t Mall from
the Weston Tabor Center, the site of this year's
News Division suite. In addition to those attractions
pictured here, tbe Denver Art Museum, the
Colorado History Museum, and the Denver
Firefighters Museum are near the Civic Center. The
Denver Metro Convention and Visitors Bureau
(which supplied the Denver photos) is conveniently
located right across from the Capital City and
County Building (pictured below). You may pick up
brochures about the va ous attractions you choose
to visit. There is a free shuttle se ice available
alone the Sixteenth Street Mall.

One of the largesl bui ldings in lhe Civic Cenler area is
lhe neo-classical  Capital  City and Counly Bu; lding
(r iOhl) .  Also vis ible in lhis aerial  photo, is the U.S. Minl
(cenier),  which is lhe slorehouse of nearly 324 bi l l ion
worlh ol  gold bars. Approximalely 20 mi l l ion new coins
are oroduced there each dav.
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It 's Not Thol We're The Best
Newspoper [ibrory Sysfem,

l f 's Why.
Toke o ook ol our lonc sr or sol sti6d customere. o.d yo! know
'lroT DotoTmes s the newspoper ibrory sy3tem mo! o'ren
nstolled why hove th6ss newspopeG chosen DotoTmest

I Expe en.e We know .ewspopeG o.d ihe ed torio
syslems rhey lse This meons o smoorh .sroror on ond
i.leq@rion of yolr Dotolimes I brory syn6m

2. Herrbiriry Lorqs or smo .ew3pope6j DEC. BM. or

ro io red  ro  your  needs  And Doto lmes cohpe ley
niedoces w1h your edro o synem No olher ̂ ewspoper
b@ry system ( so rexrbre.

3 Troining ond Setuice. Becouse youre dedicoreo ro
runnng o slcce$tu newspoper, DoloTimes s dedicoted
ro rhe slcces ot youf newspope. brory rde lrcrn your
lb ro ,o .s ,  ed i to6 ,  ond newsoom pe6on.e t  yo ! r
newspoper brory wi be on eftce.i nromolon cerrer
rhoi nproveslhe qlo tyoryourjoorno sm

-4 Pe ormdnce Ask o.y ol olr newspoper custonleF
obolr the vo!e. comhilmenl ond innovotion they've

With over 2CO stofi back nC olr
product, llrey lel you Dololimes perlorms

^s  .o ,  r 'o4  00 '  e '  rc  '  o .
o . o f o . ' e ' n . o o o 1 '

newspoper needs lmery infomolon on peopte, i.dusiies. ond
subjecls Now you repode6 ond €d to6 co. get ii n seco.ds rr.m
your own newspoper ribrory sy9em

n yolr ne*poper brory iodoy, ond yo! k.ow
whyweoelhe ben, mot onen nslo ed syslem Doroljmescoud
oe rne hosl volobre comhodty .lourno sm, ond the su!,Ls or
yolr nevspopers conr nued compelve succe$

DataTtmes.
Newpoper Librory Systems
| /8OO /642-2s2s

r .oco oloi spr na3 pb vay.s! 16 iso.olahom. c t o(7]|34



'Who Is Running This Show ?'

CHAIR: Bob lsaacs, News/Sun-Sentjnel Library, l0l N. New
River Drive, Forl Lauderdale, F|a.,33302, (305) 761-4060

CHAIR-ELECT: Ri.hard Geiger, san Francisco chronicte
Library, 905 Mission St., San Francisco, Cali j . .  911t9, (415) 777,
72n

SECRETARY: Mary Jane Handy, lhe Windsor Star
Libtary, 167 Ferry Sl., Windsor, Ontario, Canada, N9A 4M5,
15r9) 255-57r 1

TREASURER (Finance Commil lee Chair): Lois
Doncevia, Morning Call Newspaper Library, P.O. Box t260,
Allenlown, Pa., 18105, (215) 820-6523

DIRECTOR (Education): Diane c. Mirvis, Heratd-
Journal/Posl-Sla0dard Library, Clinlon Square, P.O. Box 4915,
Syracuse, N.Y. 13221, Qls) 470.2242

AUDIO VISUAL PROGRAM COMMITTEE: Charles
Campo, Bangor Daily News Library,49l Main St.,
Bangor, Maine, 04401, l10l) 942-4881

SMALL }IEI 'VSPAPER LIBRARY INTEREST GROUP:
Margarel l leu, Corpus Chrisl i  Caller Times Library,
P.O. Box 9136, Corpus Christi, Texat 78469, (5t2) 884-
20t 1

AUTOMATION/TECHt{OLOGY COMMITIEEI RoberI
{8ob) Jans€n, Minneapoiis Slar & Tribune Co.
Library, 425 Porl land Ave.. Minneapolis, Minn., 55488,
(6r2) 375-7398

CONTI I IU I } IG  EDUCATIOX SEMIT IARS ATD
WORKSHOPS: Oiane Mirvis, Director (Education)

DIRECTOR (Publicafions)t Lany M.Donatd, the News
and Observer Pub. Co. Library,215 S. McDowell St.,  Raleigh,
N.C., 27602, (9r9) 829-4579

ilEll{s LIERARY l{E\iVS: See page 2.

ARCHIVES & HISTORY: Mary Jo (M.J.) crowtey,
Philadelphia Newspapers Inc. Library, 400 N. Broad St.,
Philadelphia. Pa., l9l0l,  (215) 854-4665

BYLAWS: Shirley Mooney, Pacific Press, Ltd. Ljbrary, 2250
Granvil le Sl.,  Vancouver, 8.C., Canada, V6H 3c2, (60{) 732-2519

LONG.RANGE PLANT{lNG: sharon Reev.r, union-
Trib-une Publishing Co. Library, P.0. Box 191, San Diego,
Cali{. ,  92112, (619) 299-3131

MEMBERSHIP: Cary Kenney, St. p€tersburg Times
Library, P.O. Box l12r, St. Petersburg, Fta.,33731, a8m) 093.
8Na6

I{OMINATIONS: Anne Lege , Advo€ate & State Times
Library,525 Lafayerte Sl.,  Balon Rouge, 1a.,70821, (504) 308-
0377

ELECTIONS: cary Lance, san Jose Mercury News
Library,750 Ridder Park Dr., San Jose, cati f . ,95190, (408) 920-
5345

DIRECTOR (Awardt): Diane Mitter, the pantaqraDh
Library, 301 W. Wdshinglon 5t.,  Btoomington, t. ,  6l iot,-(Jd9)
829-9{rl

STUDEI{T STIPEND AIVARDT Sharon Ostmann,
Register Library, 625 N. crand Ave., Santa Ana;
Cali l . ,  92711, (714) 835-1234

DENV_ER COt{FERENCE (1988): Richard Geiser,
Chair Elect

HOSPtTALtTy COMMTTTEE: Vi.toria Makings,
Denver Posl Library, 650 t5th Sl., Denver, Coli.,
80202, (303) 820,1691

P U B L I C I T Y  /  P U B L I C  R E L A T T O N S :  r h e r e s a
Hammond, Daily Press Library, p.O. 8ox 746. Newport News,
V a., 23607, (804) 247 -4600

COI{SULTANT / REFERRAL COMTTTEE: sarbara
Semonche, Herald.Sun Newspapers Library, 5 Market St.,
Durham, N.C., 27102, (919) 682-8181

N EW.S-  L IBRARY EMPLOYMENT CLEARI l {G .
nvuJE: Lynda trons, tdaho Slalesman Library, p,0, Box,40, Boise, ldaho, 83707, \208) 377-6435

News Division
Special Libraries Association
Library
2I5 S, McDowell Street
Raleish, NC 2?602

NON.PROFIT ORGANIZATION
U.S. Poslage
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Rale igh ,  NC
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