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STRAIIGER III ASTRAIIGE LAI{D:
A ilews librarian's Perspective 0n AIIPMEG
Digital Photo Atchive Systems: How Do They Lookll

By Paula Stevens
Last fall I made the tough decision to budget

funds to attend ANPA/TEC instead of SLA
this year. I needed to get a good feel for tie dig-
ital photo archiving systems available and
ANPA/TEC was the way to do it. I am
involved in a New Technolory C-ommirree ar
our papers, so I wanted to see what's new with
udiotex and fax services as well as the archiv-

_6g.
I knew I would miss seeing my colleagues

and miss thc learning opportunities in San
Francisco. As it turned our, ANPA"/TEC was a
major learning opportunity and a chance to
meet new colleagues.

PH(1TO ARCHIVII{G
Our im mediate con-

cern in Phoenix is with
archiving wire photos,
although we will eventu-
ally store local photos
and grephics as well.

The rwo major players
in photo archiving are
the Associated Press and
AXS Optical Teclnology
Resource. Both have
decent systems with
advantages and disadvan-
tages, and both have a
high price tag.

AP 's  ma in  se l l ing
point is its claim thar the AP Leaf Prescrvcr sys-

-/em is - or wil l be - a seamless operarion
with rhe exisrine Leaf Picture Desk. AP wil l
wo* with each Jte on their sprcific needs and
propose an appropriate system configuretion. It

is committed to the IBM RS6000 RISCbased
server running IBMt AD( (UND() operating
sy$em,

The system looked easy to learn and easy to
use. A look at the record structure and field
labels showed thar AP has finally paid attention
to some of the suggestions submitted to them
by the News Division, although the sales rep's
gire AP the credit. The system can handle mul-
tiple users and A? claims it will be able to store
graphics as well as text, such as full pages ofthe

PaPers.
A lack of true proximity searching could be a

frustration once a database gets lerger than the
20O-picture demo database you see at exhibits.

A typical demo would go
someth ing  l i ke  th is :
"Suppose you want  a
sports picture. Just type
in sports." About five
assorted sports photos
wou ld  qu ick ly  be
recalled, and observers
would ooh and ah. Since
we know this is not reali-
ty, I asked them to find
photos  o f  jus t  Mag ic

Johnson.  I t  s tumped
them. AP says they are
work ing  on  prox im i ty
commands, but I don't
know when and how
they will work.

The main disadvantage I saw in the AP kaf
Pretervcr is rhar ir 's an untested, nor-quite-
ready system. Maay of the features will not be
available until the System 8 software for the
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Jhave come to know fust-hand the pharomenon ofhyperventiladng.
Il'm not sure whether I held my breath or sighod in relief more often.
I survived, though, and had fun putting ogether this onference coverage

isue. As the artides rolled in, I was rernindod ofpoins that hadnt quite made
it into my own notes (well, they were there but I couldnt remember whl).

I hope our coverage serves as e<panded notes for those oflou who were able
to anend onference. More importandy, I hope those who were not able o
anend find this isue a useable primo o the knowledge and erpertise offered
by our Division progamming.

'When 
you see something pu like, call the author ald let them know.

Vhen 1ou see something you dont like, call me I'll be holding my breath,
so call soon!

Mona Hatfield
Managing Mitor

Chair, John Cronf n, Boston Herald, 6171426-3N0
Chair-elect, Donns Scheeder, Congressional Reference Seruice,

Library of Congress, 2OZryO7 -a965

Secretary, Dgrgsn Rf chatda, State-Recotd,
Columbia. S.C.. 803t71,8493

Treasurer, Mary Ann Sklnner, /Vewsda.y, Long lsland, NY, 516/454-2335

Director-Education , TeJesa Lepnard , News & ObseNeL
Raleigh, N.C., 9'l 9/829 4866

Director-Publications, Eridget J8nus, Cedat Rapids cazette,
319/398-8328

Director-Awards, Margarcl Neu, Cotpus Chtisti Callet Tines,
512J886-4312

Committees:

Archives and History, M.J. Crowley, Philadelphia Newspapers
Aulomalion-Technofogy, Georg€ Schlukblet, The Sadamento Bee,

and John Jansson, Chicago Tibune

Bylaws, Unda Hendetson, Prcidence Joumal
Elections, Charffe C8mpo, Bangor Daily News
Employm6nt Clearinghouse, Sandy Vance,

The State-Jounal Regisler, Springfield, lL

Membership, Kee Melesky

Nominalions, Chsrlie Campo, Bangot Daily News
Publicity-Public Relatjons, Nora Paul, Poynter Institute for Media Studies

Small Ubrari€s, Dfane Sponsle., The Pantagnph, gloomington, lL
Broadcast Libraries, Debra Bade, CNN, Atlanta, GA

Managing Editor
Mona Hallield
The Adwcate, Baton Rouge, LA
504/388 0327
E-mail (CompuServe) :76477,7 56

Contributing Editors:

Debra Bade, Broadcast Library News
CNN, Adanta, GA

Elalne Raines, Small Library News
Aizona Daily StaLTuscon, AZ

Barbala Hilek, People
St. Petersbutg Times, St. Petersburg, FL

Terega Leonsrd, Datawavg
The News & Obsetve\ Raleigh, NC

Colin Proslon, Stop ths Presses
CBC, Vancouver, BC

Business Editors:

Gay Nemetl, Advenising-New Accounts
The Miani Heald, Miami, FL
305/376-3403

Jan Summers, Non-Member Subscriptions
Columbia Daily Ttibune Columbia, l\,1O
314/449-3411

Kathleen Trimble, Advertising-Billing
U.S. News & World Repott, Washiogton, D.C.
2021955-2693

PAGE 2 NEWS LIBRARY NEWS SU[,4lr.4ER 1992



o

ATen-Year Compilation Through I
,

By Victor W. Bosnich
648pp. 1992 ISBN 0-8242,0833-j
$34.95 U.S. and Canada, 939.95 other counlries.

" The guide makes it convenient to find how each member of Congress voted on a
particular issue, as well as to research a single member's voting on a variety oflssles.,'

American Reference Books Annual (Review of First Edition)

An Election Year Special:
How Your Congress Voted...
Congressional Voting Gu ide is the first place
to turn for up{olhe minute information on how
your senator and representatjves in the 102nd
Congress (January 1991-January 1993)voted on
tne Key measures and amendments of the
decade, including the 1991 Civil Rights Act, lraq
War Resolution, Clarence Thomas Nomination.
and many others. Congressional Voting Guide
is an ideal research tool for students and
members of the general public.

Organized for Quick Access
Ananged in two main sections-House Voling
Records and Senate Voting Records, Congres-
sional Voting Guide presents.
<) A brief biography of each congressional

member
a A record of how he or she voted on important

measures from 1982 through February 1992

a A description of every measure and
amendment

a The date and results of every vote
a A breakdown of the vote by political party.
Congressional Voting Guide offers:
a The facts you need to draw your own

conclustons
O Documentatron of presidontial support
a Voting records of all incumbent candidates.
Plus. .
I Name Index
O Subject Index

To Order CallToll-Free
800-367-6770
Outside of the U.S. and
Canada, call 212-588-8400
Telefax 21 2-590-.1 61 7.

TII[ [.W, ITII,$(|N COiltPA



SrTo0rP TrHeE PrRrErS.SrErS

By Colin Prerton

The Sl,A confer-
encr wrapped up
weeks ago and I'm
still rummaging
through the box of
handous I picked up
from the Exhibitors'
booths. I should be
able to recycle this
material for thc next
few columns with
ease. A rccent isue of
"Byu" magazine had
a specia.l section enti-
tled "Managing
Infoglut". After a
conference or after a
typical day's work,
tie term makes a lot
ofsense, doesn't it?

Budget a problem?
How about a free
online service? PR
On-Line bills itselfas
'thc first free online
source ofbreaking
ncws from participat-
ing Presidentid cam-
paigns." US
Ncwswire also kicks
in 10-30 &ily releases
from government
agencies, politicians,
unioos, environmen-
tal groups and advo-
cacy grouPs.
Publications from the
Brookings Institution
arc now also available.
You can hook up
wirh PROn-Line by
dialing 1-800873-
0010, The service is
provided by Stephen
K. Cook & C-ompany
1090 Vermont
Avcnuc NW Suite
800 Vashington, DC
20005. They publish
a newslcttcr, ?z'
Linc Journal" and.
provide assistance by
phone Q02) 347 -

8918, Fax (202) 347-
8920 or CompuServe
Enul,76170,706. I

L
At the tail end ofthc SIA conference I man-

aged to ta& on a Portland junket to the IRE
(nvestigarivc Rcponers and Edhors) get-
together. I was overjoyed to discover a vibrant
zubculture of active, savry journalists engaged
in various facers ofCAJ (Computer Assiaed

Journalism). The concept is cenainly wonhy of
ongoing dirussion in NZll A good (and

cheap) zummary ofCAJ stories filed can be
found in "IRB Selected Computer-Assised
Stories from the IRE Morgue." 66 CAJ stories
sarting in 1985 arc summarized with urfrrl
notes zuch as "How the Story Got Sta-rted",
"Darabase Information". "Sources" &
"Rezults", "Advice to Others" and the all
imponant "Difficulties, Uniqueness or Other
Notes on Special Circumstances". This publica-
tion isn't a primer on CAJ, but a usefi.rl
orerview of real appl ications of che special tech-
niques and technologr. Thcre's an obvious con-
nection bcrwcen what we library folla do as our
bread and buner and whar these journdistic
information surfers are up to. I wonder ifwe're
making all the ri$t conneclionsl Oh, the book
is $10 and can be obtained from IRE. 100 Neff
Hall, Univcrsiry of Missouri, Columbia MO
652 t1 .  a

A more scholarly approach to thc topic
(among others) mighr be found in Philip
Meyer's updated "The New Precision

Journalism." The blurb says ir bcst, "- how ro
use the new technology ro analpe data and pro-
vide more precise information. Covers .. &ta
analysis, use of statisrics, computers, $rrvcys,
&tabase applications." I don't know how many
ofyou a-rc rcsponsiblc for maintaining a collec-
tion ofprofessional literature, bur this ought to
be a considcrarion for purchasc. I was fomrnate
enough to hear Pro6ssor Mcyer address a
crowd ofinvestigative journalists. He's got
something to say to us Information Profesional
wannabes. The text ($28 cloth, $12.95 paper)
is available from: Order Depanment, Indiana
Universiry Press, l0th & Morton,
Bloomingron, IN 47405, Phoner l-800-842-
6796.1

Speaking of subcul-
tures, what happens
to all that tapc and
film acru m r-rlated by
the TV News Library
folks? Perhaps we can
look to thc UCI,A
Film and Television
Archive for some
research and direction
in thu area. These
folks and rheir collec-
tion of200000+ films
and telcvision pro-
grams and 27 million
feet of newsreel film
arc already grappling
with issues ofaccess,
pres€rration and
restoration with
which thc rest ofus in
the TV and radio
realms are going ro
have to go to the mat
all too soon. They
publish a ncwslener
and havc a handy list
offacilitics for those
in need ofcleaning or
restoring videotape.
For those rerrospec-
tive pieces, rhey also
license archival
foorage from their
Hearst Movierone
Newsreel collection
for broadcast use. IA
denizens and visirors
el also take advan-
tage ofdreir nightly
scrccnings. Thc rest of
us will havc ro bc sat-
isfied contacting thcm
at: UCI,A Film and
Television Archive,
1438 Mclnirz Hall,
405 Hilgard Avenue
Los Angeles, CA
900241622. Phone
(3r0) 206-8013. I

A couple of issues
ago I mentioned a
kinlg catalogue, store
and mail order service
based in 1,A all under
rhe corporue umbrel'
la of "AMOK". I was
pleased to discover in
a aecent bookstore
ptowl that their cata-
logue, "Amok: Founh
Dispatch" has now
been reprinted and
should be available at
a bookstorc near
you. I

b

lnlerested? Cail Colin

Preston for more intoma-

lion at (604) 662-6855,

FAX: (604) 662-6878,

Compuserve Email:
71730,3307
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Small
[ibrary
Neus

Gonlerence Roundtable
Generates Much Food lor Thought

rVhen Mona elled to a.sk me to write the
Small Library News column,I was concerned
that I was not really from a small library. But
rhen I staned thinking about how my sraffhas
been cut in halfover the las few years, how wc
still fre the paper each day armed with our
dare surnps and rippers and how we are nor sir-
uated in a major population center- I agreed
to do thc column.

I hope to continue irs interest for librarians
from smaller papers and those with small staffs,
and also reach out to include those who, Iike
me, face dwindling resources and may not be at
the forefront of technolog;r,

Some observations from San Francisco.
A sma]l but enthusiascic group ofnews librar-

ians met in San Franciro on Wedncsday, June
10, for the Small News Libraries Roundtable.
Diane Sponsler will be the chair of the
Roundtable for the coming year. Ellse Eisner
led thc discussion.

One of rc first topics discussed was the need
to schedule fie meering as a regular session u
next year's conference. Diane will work with
Doma Scheeder to get the rounduble a pro-
gram slot, Diane is compiling idees for the pro-
gram in Cincinnati.

She would like to addres thc needs ofsmall
libraries to find ways ofadapting to the new
photo technologies. How can smaller librales
be preparcd with budget rcquests and plans that
can be incorporated into their more limited set-
tings and financial consrraintsi How can the
smaller library handle the problems ofphoto
colleeions uitlptt some of the new technolo-
giesl

Closely tied with rhese photo isues is the
storage and retrieval ofgraphics generated by
the at depanment. Diane is intcra*ed in sug-
gestions from othcrs regarding this topic or
alternarivc ideas for programming. Please con-
taaher at Thc Panmgraph Libnry, 301 !/est'Washington, 

Bloomington, IL 61701. Phone:
(309)829-94|.

One of the nen topics disrsse d was how to
make good use ofcomputers already available
in the newsroom, Although there were no spe-
cific answen, the panicipants believed that
therc arc ways non-automated libraries can
movc more into the computer age by acquiring
access to equipment already on sitc.

It has been several years since tlere has been
a review ofsoftware that might be ofspccial
benefit to smaller libreries, tlis is another area
worth o<ploring.

'We 
also talked about public service, what lev-

cls of service can a small library provide? Vhat
about 6xing, billing, etc.l How are photo
reprint orders handledi

As vou can see. the discusion in San
Francisco covercd a variety of topics. In thc
coming issues ofNZ{ I would like to explore
some ofthese firnher. Also, Diane and I have
talked about trying ro reach rhe librarians from
small libraries who cannot anend the confer-
ence so we may find out their concerns and
interests.

Ifyou have any idees for upcoming columns,
plcase write to me at Tk Arizona Daily Sut
Library, PO Box 26807 ,Tucson, AZ 85726. I

By Elaine Raineso
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Notes
From
The
Ghair

\fell, ar least e hundrcd and siry-five ofus
are back from the San Foncisco conftrcnce all
bright-eyed and bushy+ailed and ready to re-
tackle the day+o-day business of running our
respective news libraries.

That number, by the way, was the official
count of Ncws diwion members who had prc-
registered for conftrence; no final numbcrs arc
availablc yct, but this rcprescnts a prctty dcccnt
turnout in cconomic down-times, doesn't it?

For those ofyou who couldn't be there, keep
reading rhrough this issue as it fills you in on
what happened at confcrencc. The prcconfer-
ence issue oudined the topics and isues of our
conferencc programs. Please contact the indi-
vidual program chairs ifyou need further infor-
mation.

As you'll scc from ris and upcoming issues,
thc division's Autom ation-Technologr com mit-
tee is maintaining its constant vigil prcscnting
division members' concerns when and where
nccessar', about developmcnts in thc area of
Image Storage & Retrievd.

The Automation committee's work is iust
one e<ample of our continuing efforts to marn-
tain the visibility, concerns and interests ofthe
division.

This year the Publiciry-Public Rclations
committee will make electronic bulletin boards
its prioriry with a view, naturally, toward mak-
ing them morc "meaningfully" useful for divi-
sion members. Also, the membership commlt-
tee will be guiding the publication o[ a ncw
membership dircctory; establishing furrhcr
guidclincs to makc it more rcs?onsive to mcm-
bership needs.

A quick glance at the l isting of thc ncw
Executive Board wil l tell you just who is
responsiblc for what. Ifany ofyou havc a quce
tion or concern about any aspect of our divi-
sion's activities by all means call or drop a note
to the respective board member or committe
chair.

Just be prepared to volunteer your own rr-
vices ifthc need h thcre!

Naturelly, I want any member to feel free to
call or write me whenever necessary but I will
hcdgc on that commitment just a litte bit! I
know it's casier to call the chair whcn you havc
a question, but getting the correct response
ofteo will bc delayed if I just have to pass you
along to somebody else. Please just keep that in
mind. Or, as they say in philosophical circJcs,
utilize thc principlc of subsidiariry!

To division mcmbers who sometimes or
nevcr get to confercnce please continue to use
Mt{ the chair and the board as your "sound-
ing-board". Believe me, we've already heard
"plenty enough" from the regular conference
attcndees!

Several vendors contributed, as usud, to the
success of the Confercncc. I would especially
like to thank Congressiond Quaterly for its
annual division luncheon; DataTimes, Dialog-
VU/TEXT and Mead Date Central for their
respectivc Suite sponsorships; lnformation
Access for the San Francisco Harbor cruise;
NewsBank for its division breakfasu and
Predicasts for is sponsorship ofthe Pacifrc Rim

Program.
To the outgoing board members and com-

mittce chairs, I thank you for your contribu-
tioos. To the continuing and incoming board
members I look forward to your contributions
and to working wirh dl ofyou.

Please welcome Donna Scheeder as this
year's chair-elect. As someone stepping down
from that "loft/' responsibility I know that she
has a busy and interesting year ahead of her.
She will aced weryonc's hclp and srpport.

And, finally, to Margarct Neu, as she enters
the 'twilight year" of thc chair, my thanks for
her leadership of the division over the past year
and for the innovative passing o[ the gavel in
San Francisco when, having forgotten the divi-
sion gavel at home, she passed on to me a
wooden/plastic-combination substitute ham-
mer and proceeded to barg herself with it on
her bad knee. I say "well done, good and faith-
ful servanf! (hch! heh!) I

ByJohn Cronin
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People
By Barbara Hijek

Division Members
In The Conference limelight

'!?e 
were a visible division in conference activi-

ties this year: Kitty Scott, Smithonian, asstmed
her new duties as president of SLA; Barbara
Sernonche is floating on air now that her role as
1992 conference planner came to a close; and
Cathy Jones, Library of Congress, was honored as
an Sl,A Fellow.

Rewards for excellent work
Barbara Newcombe, a libra-rian for the Center

for Investigative fuponing, was awarded a James
Madison Freedom of Information Award in April
f rom the  Nor thern  Ca l i fo rn ia  Soc ie ty  o f
Prolesional Journalisrs (SPJ) lor promoting acces
to government records and for her research for the
1990 book Paper Trails, a user's guide to various
local and state public records.

When the Sectamctu Bea won two Pulitzers
this year Tom Knudson, one of rhe winners, called
the experience "fantastic," *ren cirded *re news-
room thanking editors, photographers and "the
unsung heros in the l ibrary!" Pete Basofin,
Research Manager, received a credit line for his
contribudon to the awa-rd-winning series.

The April l0th USA TODAY (page l1A) ran a
piece by columnist Barbara Reynolds praising the
library staffi She calls the USA TODAYS library
"the best in the business" and even extends a
nationa.l "rhank you" to them. In print. Top ofthe
page. Great going!

l'lew faces in new places
Bob Isaacs, Ft, Laufurdab Sun Sentinel, wel-

comes Dottie Horrocks as his new Assistant
Manager of Library Sewices.

Michdle Quigley, a former law ard government
librarian, has ioined the library stafl of rhe PaJm
Bach PostasRe*arch Systems Support Libratian,

Tlte Daif Ohlalnmazi new Library Manager is
Carol Carnpbell. Carol has been wirh the paper for
24 years - four ofthose in the library.

Peop le  magaz ine  recent ly  appo in ted  J im
Obcrman as Manager of Research Operations. Jim
formerly ran the Entzrainnunt \Yeekly libnry and
also worked at the ABC News library.

Amy Wahl, Senior Researcher at the Ncu
Orleaw Timct-Picayuxe, has left to become a
researcher ar the Washington Post.

The number you have reached -

The St lnui Post-Dispzrrib has recently changed
all of its relephone ntrmbers. So if you rrying to
reach Jerry Brown or tie Library Staff please dial
314-340-827 4.

And itb Off to the Press-
Barbara Semonche, Library Director of the

School ofJournalism and Mass Communication ar
the Unircrsity of Nonh Carolina at Chapel Hill,
edited a new treatise in orr field: Ncus Media
Libruier A Manegenznt Handbook, Tlte book is a
collaborative, 30-chapter effort of more than 25
news librarians in the academic, print and broad-
c:$t arenas. Info covers everithing from clippping
papers  to  in te rnac iona l  news l ib ra r iansh ip ,
Hightech topics as well as etlics also are addressed.
All proceeds from the sales of this book benefit
SLA's News Division Scholarchip and Continuing
Educat ion  Fund.  I t  w i l l  be  ava i lab le  f rom
Greenwood Press in Fall 1993.

Fine.tuning the gray mattel
Nora Paul, Library Director of the Poynter

Insritute for Media Studies, wil l conduct three
library/news research oriented conferences in 1993.
Interestedi Contact Nora at Poynter or send her a
message v ia  CompuServe  E-mai l  (address  is
76216,100A. Nora was the keynote speaker at the
2nd Annua l  Data  Tra i l  Conference a t  the
University oI Minnesota Journa]ism Center in

June.
Lin& James, Library Director of the St Pa

Pionea Prcst was granted a three-month leave of
absence this summer to participate in the SEASSI
pro-gram at the Universiry of Washington to study
Intermediate Vietnamese. Linda serves on the
Board of Directors of the St. Paul fud Cross and
works wirh Southeast Asian refugees.

Reterence aides available online
Mary Kate Leming and Michelle Quigley of the

Palm Bca$ Posthave compiled a list of full-text
magazines, newspapers and public records - BY
STATE. It's available in CompuServe's JFORUM
librery. Take a look and send them your thanks.

Also on JFORUM-Kitty Bennett, News
Researcher for the Sr. Petzrsburg Tbnzs,has alist of
10 FOR 10 (ten great and cheap) databases to
acces for under $10, Pete Basofin uploaded his
"Six Archeg'pes ofNews Librarians" speech that he
presented at thc SIA Conference.

You Wanna Be in Pictures?
Nancy Burris, Head Librarian x the Timev

Picalaxc, wx glad to see the production end for
Oliver Stonds JFK-.all the clips and photos con-
cerning the Garrison Investigation had to be kept
under lo& and key out ofthe library. Nancy adds,
"It was a long, long zummer." I
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Tips Frum
Barbara Semonche tuned into National Public Radio's "Moming Editiori June 26 and w:s

intriguod with reporter Mara Liassorfs program on poJitical campaigning "Opposition Raearch
and Attack Librarians." $] The premise was that politicians are not elected without top informa-
tion specialiss on their team to uncover the blemishes of the opposhg candidate(s). The ape may
be purchased fiom NPR; the nansoipt is available from Bunelles or contact Kee Malesky at NPR

Susan Mulvihill, Spokane Chronicb and Spohevnzn-Rniew, sarted a discusion at conference
about a telephone book exchange. Iast year Carole Ti:shima-Mo rts, Bellinghan @A) Henl4 sent
her a phone book and askod for rhe Spokane phone book in o<change. They thought it was a great
idea and sarted a phone book o<change with other newspapen in her region and it was quite a suc-
cess.

Here's how it works: She sends a copy ofthe Spolane book to anotho newspaper library; with it
is a cover letter asking the recipient to accept the phone book with her omplimens and aking if
they would like to reciprocate. The mailing costs are $2.70 in the U.S. and $4.00 to Canada-

Seyeral librarians at onference were enthusiastic and said they would panicipate. One even sug-
gested the erccha-nge could be taken a step further to include professional joumals and - who
knows?

Ifyouie interested onaa Susan at (509)459-5528-a

the SIA
Gonference
for Your
Reference
Gollection

\ b Listen.;
At DataTimes, we're all ears. We listen to our customers from coast
to coast. They give us suggestions, compliments, and lots of great
ideas. In the last year, we listened to those great ideas and gave you
a whole new system, a system that you designed. Your great ideas
keep improving DataTimes, making it the best online s€rvice avail-
able. We'll keep striving to provide you with the most comprehensive
competitive intelligence, the best selcction of sources, the simplest command
languagg and customer service that's beyond compare. Tell us what you think.
Whatever you want to tell us.
We listened.
We're still listening.

lf you have something you think we need to hear,
please call us at 8001642-2525.

Data'fimes.
A World of lnJomation*

140@ Ouail Sgings Parkway . Suite 450 ' Oklahoma City, OK 73134 . 405t51 64m
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Poynter Seminar Welcomes "The 0ilrer Guys"

I By Nora Paul
Which of the following describes rhe rela-

tionship between the news library and rhe
newsroom at your paperai

A. The Hatfields and rhe McCoys
B. The Christians and the Lions
C, Snow'White and the Seven Dwarfs
D. Bonnie and Clyde

This multiple-choice test kicked off rhis

lrea-r's News Library and the Newsroom semr-
fnar. Although ir was a silent votc, I zuspected

most of the panicipants selected one ofrhe firs

three. Tradirionally, the news library's relation-
ship to the newsroom has been mostly adversar-
ial or, worse, invisible.

I told them the ideal relationship was Bonnie
and Clyde. Yes, rhey were outlaws who broke
the rules, Buc they had a common goal and,
mosl imponandy, were equal partners.

To ger news libraries and newsrooms togerh-
er in a mutua.lly beneficial and equal relation-
ship, some rules would have to be broken. Thar
was the theme of the week's seminar. We want-
ed to identifr and tear down barriers berween

the library and the newsroom.
'!7e 

needed a different approach than the
almost exclusively news librarian and library
manager artendance of our 1990 and 1991
seminars. Parricipants commented on the great
talks wirh other news librarians and rhe person-
al and professional development that grew our
ofrhose talla - buc something was missing, they
wished the "other gu;rs" were there, too.

This year we asked for team applications: the
news librarian and an editor from each newspa-

Continued, page 28

l l lustrat ion by CRAIG MACINTOSH
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Administering Video ilews Gollections:

Ediat's Not: This itcu ofBLN ir con*ibund
by Grcgory Lukou, Dcputy Ditcctot of thc
Nationzl Ccnw for Film and Vidro Prcscxvatiotr
at tht Americet Film ltutirutc in Lot Angclcs
uhrc hc coordiruas tbc motittg irug prcutva-
tion a*htitict of thc natioli archiucs. You can
rcach Luhou et: Natbnal Cenm for Fibt and
Vidco Prcsctuaion, Amoicat Film Insdntc,
P.O. Box 27999, 2021 Notth Wcsten Aoc., Los
Angebl A 90027.

For irfotmation on ary ofthc otkt ulzuition-
teh*d co4fcrcncc prcscnt4tioru pltatc cont4ct raa:
Dcbra K. Badc, Rcfercxcc/Special Projecu
Librarian, CNN, I CNN Ccna, Box 105i66,
Alzna GA j0348.

By Gregory Lu&ow
The decade ofthe '80s featured tremendous

gro*th and development in the area of archiv-
ing television news materials. To give you an
idea ofthe scope ofthis grormh, during the pas
l0 years television news collections have come
to comprise the largest and fastest growing con-
stituency within rhe enrire Nonh American
moving image archival community. This col-
umn hopefully will relay some of the drallenges
facing television news archivists and present
some ofthe resources available to them,

Historical Developnenb
in Television llews Archives

Gro*'th has taken place in both the public
and the privue sectors for very specific histori-
cal and economic reasons. In the public sector,
the 1980s saw many local stations and network
af{iliates across the country make donarions of
their historic news film collections to dozrns of
public archival institurions. As wirh the major
television networks, these stations had complet-
ed the transition from news oroduction on
l6mm fi lm to elecrronic newsgathering on
magnetic videotape. In the process, many
found it no longer cost-efficient to continue
supporting the srorage costs and equipmenr
necessaq/ to maintain these fi lm librafles.
Although many of these collections unfortu-
nately were destroyed, many were donated to
local archives or museums, university libraries,
and state historical societies acros the country.

Today, these film collmions, which had tra-

Gonservation Techniques and Resources
ditionally been comprised of unedited news
stories ald outtakes, are supplemented by local
archives with recordings of newscasts in rheir
entirety from a range of local sr*tions. In many
cases, these recordings are the only way for
public institutions to make ctrrent news pro-
gramming available to the scholarly research
communiry.

In the private sector, rclwision nctworks and
stations themselves harc increasingly recognized
the ongoing historical as well as economic ralue
of their news productions. Local stations that
hare maintained film and video collections over
the years -some of drem with material covering
several drcades - often find they havc a signif-
icanr marker advantage on competing stations
in the same atea- Similarly, larger network news
organizations, in addition to ongoing in-house
re-use offootage, often licrnsc portions of their
colleccions for personal viewing or for use in
out-of-house producrions or programming,

Association of
Moving lmage Archiuists

Accompanying the rapid growth of the tele-
vision news archivd community has been the
increasing professionalization of the field. In
1986 we saw the establishment of the News
and Docuentarl Collecrions !?orking Group
within the Association of Moving Image
Archivias (AMIA). AMIA, for which my office,
the National Center for Film and Video
Preservation, serves es insriturional secrerariar,
is a national organization whose members come
flrom a broad range of film and video archives,
both public and private, throughout North
America.

Through annual AMIA conferences and the
publication of the association's newsletter, the
News and Documentary Collections Working
Group has developed an ongoing topical agen-
da of direct relevance to the administration and
conservation ofall kinds oftelevision news col-
Iections.

Guratorial Manual
for llews Collections

ln developing this nationd agenda, it soon
became dear that the process of archiving tele-
vision news materials (the bulk of which is

often raw or unedited footage) is significantly
different from the long-extant pracrices andl
sandards for archiving other, more traditionalV-/
moving image materials, i.e., edited and titled
fiaional and doctmenrary film or video.

In addressing this problem, archivists saw the
need to produce a bssic archiva.l handbook for
use by archivists and librarians responsible for
administering news film and videotape collec-
tions. In 1991, a proposa.l to produce thrs man-
ual was zubmitted by the National C-,enter for
Film and Video Preservation and accepted for
funding by the Nationa.l Historical Publicarions
and Records Commission (l.lHPRQ, an agen-
cy of the National Archives in Vashington,
D.C. I am currendy co-directing this projecr in
collaboration with Steve Davidson, director of
one of the nation's premier local news archives,
rhe l,ouis Volfson ll Media Hisrory C-rnter in
Miami.

Davidson dso serves as editor ofthe curaron-
al manua.l, which will feature chapter contribu-
t ions  f rom a  number  o f  te lev is ion  ncws
archivists, producers, and researchers across the
country who are actively involved with the edit-
ing and re-use of news muerials in a variery of
new television productions. The projecr dhec-
tors would welcome participation in rhisQr_

Continued, page I I

Gregory Lukow
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Continued from page 10

project from interested memben of Sl,A's News Division,

Videotape Conservation
Moving image archivists are quick to point out that videotape, unlikc

motion picture film, is not a long-term preservation medium. With a rea-
sonable life expectancy of only 20 years for all analog and digital video-
tape formats, the best rhar vidco archivists and libnrians can hope for is
to:

l) Provide proper archival storage conditions (ow temperature and rcl-
ative humidiry); and 2) Conrinudly monitor and inspecr tape holdings
for signs of signa.l degradation, being prepared to transfer deteriorating
tapes and obsolete formats to rhe be$ queliry contemporary formats.

It is importut to remember that the life ocpmancy of digial video
tape is no greatcr than that of other analog tape formats (and in some
instances may be cven less). However, entering a digiral cnvironmcnt
does provide the advantage of allowing archivisrs to transfer deterioating
tapes withour a generationa.l los of image qualiry.

To keep up with the newest rcs€arch on videotape longeviry, ncws
librarians should bc aware of rl.re ongoing work ofa committee recendy
established by the Audio Engineers Society (AES) and the American
Nationa.l Srandards Insitutc (ANSI). This body is known as the Joinr
Technical Commission (IT9-5|AES) on the Stabiliry of Optical and
Magnetic Systcms. It is an accredited commirtee of ANSI and has the
responsibility for writing docr-rments on t1.re physical prop€rties and pe.-
manence of these materials. The committee invesrigatcs storage, transfer
and life-epectanry issues related to both analog and dighal formats. To
date, it has not shifted from irs recommendation ofanalog l-inch open-
reel tape as the best current format for masrering magnetic materials. I

E\T ASIS 1993 Mid-Year Meedng in Kno:<ville,
I I ITN, May 2l-27, 1993, is organizing ses-
sions focusing on the technolory of imaging: hardware
and software technology, scanners, frame grabbing,
database developments, the future for imaging and
much more. ASIS is curendy soliciting proposals for
papers and pr€sentations For this conference - if you
have something to contribute conracr ASIS at (301)
495-0900 or Gregory Lukow at (404) 827-1125 fot
morc informadon. Debra Bade.

Television News Libraries:

Visual Images on Cours€ for the Future

Colin Preston ofCBCVancouver moderated dris panel, which
included speakers Jeannette Kopak, Kathy Christensen and Tom
Byron.

The Cilil llews Archive:
Where the lmages llever Stop

IGthy Christensen of the CNN News Libary included in her pre-
sentuion some tclevision vocabulary terms usefirl in any discussion of
television libraries. Some ofthe terms induded were:

Aircheck: A complete recording ofa program as it appeared on
the air.

Beeper: A Iivc or taped repon phoned in from a field corre-
spondent.

Cutaway: Shots ofan audience while rhe primary camera is
pointed toward a speakcr are called cutaways.

Font: \0flords superimposed on the video - reporrer's name,
location, or speaker identifi carion.

Incue The first few words heard in a package or soundbite.

Natural Sound: The nuurally occuring sound rhat accompa-
nies video - the babbling brook, etc.

Outcue The last few words heard in a package or soundbite.

Package An edited story containing a reporter track and yideo
elemenls.

Playback: The airing oftaped material.

Raw: Unedhed video.

Reader: A story read by an anchor (anchor appears on the
screen throughout.)

Rundownr Thc produceis rundown for a news show.

Slug: A few words that identifr the story - Shuale Launch,
Bush Rio trip, etc.

Soundbice lfords spoken by the interviewee or subject of the
package.

Standup: A reporter speaking on carnera.

Timecodel Time of day in hours:minutes:seconds.

Track Rcporter reading his sory', tecording it on the ape.

TRT: (tapc running time) The length ofthe package or sound.
bite.

Voiceover An anchor or reporter reading a srory while video is
$lown.

Continued, page 12
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Continued Fom page 11

The llews Broadcast
Materials Library:
A Picture Can Tell The Story
Jeannette Kopak, CBC TV News Library

Transcripts of television ncws packages are
incomplete story records that don't take into
account facial exprcssion, tone of voice or the
hct that the focus ofthe story uzually forces the
journalist to emphasize one event with words,
leaving the othcr images wirhour much cxpla-
narion. A good cxarnple of zuch a challenge is a
srory filed in 1955 about the opening of the
Shakespearc fesrival in Stratford, Ontario. The
or ig ina l  index ing  inc luded rhe  locar ion
(Srruford), a zubject heading (CuhurQ, and the
date. ri9hat's lost with this indexing: good shots
of 1950's children playing - boys wearing
Daniel Boone caps and playing with toy rifles; a
thcn-unknown actor, Villiam Shatncr, playing
a minor role in Julius C-aesac and Lorne Greenc
rchcarsing his lines as Julius Caesar (rhis was
prior to his role in Bonanza). Predicing the risc
ofactors l ike Sharner and Greene in 1955
would have been difficuh just as knowing the
othcr ways television news images will be used
in the finure h imposible for us today. These
factors make detailed shotlists (descriprions)
and cataloguing criticd for accurate informa-
tion rerrieval.

[ive Action Video:
0ppofiunities and Uses in
Personal Computer Applications
Torn Byron, Public Rdations Manager,
Spectrum HoloByte

As personal computer technology matures,
the abil ity to use full- motion video within
applications is increasing, especially in the areas
of cntcrtainment and education, Vhy should
players settle for crude animation rechniques
when they can s€e the real thingi Dozrns of
gamcs and multimedia programs indude full-
motion video to incorporate a sense of realism
and human drama never before realizr d in these
media. Video footagc can be attained fiom a
variery ofsources, including private and public-
domain archives, Spectrum HoloByte's "Crisis
in thc Kremlin," a geopolitical simularion ofthe
Soviet Union, is an excellent example of how
full-morion vidco is quicldy becoming an inre-
gral pan ofgamc design.

Gan 0ur Video Collections
Be Saved?

This sqssion was moderated by Stan Singer
ofthe NBC Ncws Archive and included soeak-
ers Dan Einstein, Blaine Bartel and Cregory
Lukow.

Slan Singe., left, with Marie McKenzie

at the UCIA Film and Television Archive
Dan Einstein and Blaine Bartel, UCL{ Film and Television Archive

The UCIA Film and Tclevision Archive inaueurated irs video in 1987
when it  began work on the.esto.at ion and
preservation of AN EVEMNG \MTH FRED
ASTAIRE (1958) and two orher Astaire specials
produced during the next two years on 2" color
tape. Since that plojeo's successful completion,
the fuchive has undertaken the preservation of
over 40 programs originally produced on 2"
tapc, incuding some news and news-related
p.ograms. Earmarked for preservation is a
group of2" tapes from the 1960 JFK prsiden-
tial campaign, most prominenr among rhem
Kennedy's address on the religion issue to a
group ofBaprisr ministers in Housron. Another
imporant pan ofthe Archive's collccrion is the
Hearst Metrotone Newsreel Collection that
includes much historica.l footagethat has been
successfi-rlly prescrved. In addirion ro locusing
attention on the preservation of actual broad- Blaine Bartel

casts, the Archivc stresses the need to orscrre
obsolete video cquipment and maintain contacr with engineers who can operate and service such
equipment. I

Pteserving Videotape and llewsreel Film

Formorc infomation
UCIA Film ard Television Archive Mailins list

Archive UCIA Film and Television
24hour recorded program- Archive
ming informarion, call: 1438 Melnirz Hall
(213)206-FILM 405 Hilgard Avenue

Los Angeles, CA 90024-
1622

To research the collecrion:
Archive Research and Study
Center
46 Powell Library
405 Hilsard Avenue
L .A . , c ; , 90024- r5 r7 '< , ,
Ql3)206-5388
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I Facilities For Videotape
Bestoration
(provided by Dan Einstein and

Blaine Batel)

Research Video
(8r8)503-5920
Paul Surrart, Bill DeCicco
2" videotape

DC Video Post
(818)563-1073
David Crosthwaite
2" & 1" videotape

Film Technology Company
726 N. Cole Are .
Holllwood, CA 90038
(2r3)464-3456
Bill Lindholm
l"; l/2" open reel; others

Advanced Video, Inc.

Q13)655-35r I
1/2" open reel

Specs Brorhen Video Services

) 1zot1+u-esat
Peter Brothers
Physical rejuvenation of video-
tape (fire damage, etc.)

Bill Rose Productions
(9r6)929 -9r81
Bill Rose
l/2" open reel; wire recording
(audio)

IVC Company
(213)463-7884
Ken Holland
1: A-format

Facil i t ies f or Cleaning,
Bestoring and
Remastering Videotape

(l-is compiled by Srcphen Vitiello
and lranne Mella)

Audio Plus Video
240 Pegasus
Nonh Vale, NJ 07647
Diane Falciola;

Q01)784-2813

Backtime
225 Wayene St.
New York, NY 10012
David Shulman;

Q12)431-77 8r

Caesar Video
137 E.25rh
NY, NY 1OOIO

JeffreyAntkers;
Qr2)684-7673

CTL Electronics
116 Vest Brcadway
NY, I{Y 1OOI3
C.T. Lui;

Qr2)233-07 54

Devlin Productions
l50l Broadway, Suite 408
NY, t{Y 10036

John Krams;
(212)391-1313

Electric Film
87 lafayette St.
NY,I.{Y 10013
Chris Martinez;

Q12)925-3429

Electronic Ans Intermix
536 Broadway
NY, NY 10012
Ivar Smedstad or Stepheo
Vitiello;

Qr2)966-4405

Inrercontinenta] Televideo
29 \v. 38fi St.
NY, NY IOOIS

Qt2)7 19-0202

Obsolete Tape Transfer
1234 South Hampton Rd.
Philadelphia PA 19116

Joe Pagano;

Ql5)464-3158

Sony Technical Suppon Services;
Sony Magnetic Producrs of
America
Highway 84 \,l7est

Dothan, AI 36301
Steve Tice;
(205)7 93 -765'

Standby
536 Broadway
NY, NY 1OOI2
Maria Beatty;

Qt2)219-0951

Tech nisphere
21 E. l9rh St.
NY, NY 1OOO3

Jack Goldman;

QtrTn-5100
Unitel Video Services

515lf0est 57fi  St.

NY,I.{Y 10019
Carl Levine;
Q12)265-3600

lnf ormation about
s0urces 0f obsolete
equipment:

National C-enter for Film and
Video Preserv*ion
American Film Institute

JFK Center
Vashington, DC 20566
Susal Dalton;
(202)828-4070

Andy'\Tarhol Videotape
Presenation Project
22 E. 33rd St.
NY, I'lY 10016
Mirra Brockman;

Q12)683-5300
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ileun Division Annual Report

lmage archiving
Image archiving attracted

much attention, Lany
McDonald, a member of
t he  AP  Pho toS t ream
Advisory Commirtee and a
main mover on this topic,
along with other division
members met with AP sev-
eral times during the year on
photo archiving needs. The
Automation Committee, co-
chaired by John Jansson
and George Schlukbier, fol-
lowed up on those meetings
with discussions on stan-
dards for enhancement and
indexing terms, a standard
ID for graphics in text
databases, and definition of
other image archiving needs.
They shared some of their
work in their program at rhe
annua l  con fe rence .  M .J .
Crowley has been heading
up a task force seting stan-
da rds  on  enhancemen t
aerms.

llewsletter
Elizabeth Whisnant com-

p le ted  her  t remendous
responsibil i ty as managing
editor of "Ncws Library
ly'rax"wirh the Vol. 14, No.
4 isue. She added a special
pre-con ference issue to
.Ay'IiVi schedule. Members
at rhe annual busines meet-
ing approved a resolution
com mending Elizabeth as
.ly'Z.ly' editor and Charlie
Campo as director of publi-
cations for rheir accomplisL
ments in successfully
redesigning the newsletter,
both in appearance and con-
tent. Elizaberh and Charlie
helped Mona Hatfield take

on her responsibilities as the
new .ly'Z.ly' editor by having
her co-edit the last issue
with Elizabeth.

l{ews Division
0fficers

The Nominacions Com-
m i t tee  cha i red  by  Mona
Hatfield quickly selected a
fine field of cardidates for
office. The officers elccred
for 1992-93 are: Donna
Scheeder, chair-elect;
Bridget Janus, direcor of
publications; and, Dargan
Richands, secretary.

Membership
Membership chair Kee

Malesky mailed News
Division brochures to each
new member .  She and
Charlie Campo worked
with DataTimes to publish
the division's directory. The
division database became
accessible on DataTimes
computen, thanks to Linda
Paschal at DataTimes. [See
NLN Yo l .  14  No.  I  fo r
accrss information]

Public Relations
Nora  Pau l ,  Pub l ic i t y -

Public Relations Commit-
tee, worked out arr afiange-
ment to include the News
Division in CompuServe's

IFORUM. This has provid-
ed an opportunity for online
communication wirh report-
ers, editors and news librari-
ans. A survey on the use of
JFORUM and bu l le t in
boards in general is included
in this issue of 1r'21{ please
take a moment to complete
it and send it ro Nora-

By Margaret Neu

The post-confer-
ence period has been
enremely busy for me
since I have accepted
a newly expanded
position at my news-

PaPer.
Looking back over

the past year, I real-
ized that my role in
the  News D iv is ion
seemed to correspond
with that at my news-
paper .  I  spent  th is
past year as Features
Ed i to r  and L ib rary
Director, an interest-
ing  combina t ion  o f
responsibil i t ies that
resu l ted  in  a  lo t  o f
productive activity
and, for me, newly
acquired skills. Like-
wise, the role of News
Division Chair meant
coordinating with a
greac group of active
division members on
a variety of projects
while learning quickly
all the new duties.

I 'd l ike to review
the News Division's
accomplishments and
activities over the past
yeer,

Conference in San
Francisco

The annual SLA News
Division conference was a
snccess in greet part due to
Johr Cronin. He led a team
of programmers and speak-
ers who put together a com-
prehensive schedule of semi-
nars on which rhis lr ' I lr '
issue repons.

Gontinuing Ed
Seminar

Di rec to r  o f  Educa t i on
Teresa Leonard organized
an outstanding continuing
education seminar on the
ho t  t op i c  "  Compu te r
Asisted Reporting."

Awards
Director of Awards l-any

McDona ld  a r ranged a
memorable evening at the
City Club of San Francisco
for  the  d iv is ion 's  annua l
awatds banquet. The elegant
Art Deco interior was the
setting for cocktails (cour-
tesy of UMI), dining and
&ncing, Lany and her com-
mittee are to be commended
for not only a fabulous ban,
quetr but even more impor-
tantly selecting such deserv-
ing award winners: Shirley
Mooney Aabjerg, Kwapil
Memorial Award for ma.jor
achievement in the field of
news l ib ra r iansh ip ;  M.J .
Ctowley, Henebry Roll of
Honor Award for service to
the division; DataTimes,
certif i  cate of appreciarion
recognizing their efforts in
helping with out member-
ship directory and database.

The mem bers at the

annua l  bus iness  meet ing
approved the Awards C-om-
mittee proposal to narne the
annual continuing educa-
t ion  seminar  a f te r  Dave
Rhydwen, former chief
librarian at The Globc and
Mzld in honor of his disrin-
guished service to the divi-
sion.

Thanks to Gail Bulfin
and her  commic tee  fo r
selecting the recipient of rhe
Vormelker-Thomas Studenr
St ipend Award ,  Teresa
Prince. This award is co-
sponsored by UMI and the
News Division. UMI's gen-
erosity increased the stipend
from $1,000 to $1,500 this
yeal.

llotes of
appreciation

The conference success
must also be attributed to
our  San Franc isco  hos ts .
Thanks to Richard Geiger
and his wife, Susan, who
hosted a garden party at
their home in C-astro Valley.

Thanks also go to Judy
Canter, the San Francisco
Examiner, the San Jor
Mzrcury Ncut and USA
Today for arranging and
sponsoring a field trip to the
wine country for the confer-
ence finale,

Finally, many thanks go
to all of the board and com-
mittee members who not
only helped me, but also
gave much of their time for
the News Division. I
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,lmage 
Storage and Transmission in fte News library

By Pete Baoffn

George Schlukbier, co-chair of
the division's Automation Tech-
nologr committee, moderued this
session on computer archiving of
news photographs. In his opening
remarks hc said that now is a great
opponunity for news librarians to
play a big role in automating nor
only libraries, but newsrooms.

It's important for libra-rians to
unde rs tand  f u l l y  how  a  pho to
archive will fit into the overall flow
of images around the newspaper,
He laid out several guidelines for
establishing a digital photo a-rchive
in the newsroom, induding:

. start with the archive and
work backwards to each section in
the newsroom to dwelop the inrer-
aclve use;

. select onc section for cxperi-
men  t i ng  w i rh  t he  e lec t ron i c
arciive;

. be selective in your ini t ial
introduction ofthe archive to rhe
newsroom.

The "perfect opponuniry" of a
big projm may cause hives in your

AP Leal
Preserver Archlve
Server

AP Leaf Preserver Typical Configuration

AP Leat Plciure Desk
Edltlng Stalons

Maclnlosh
Plclure Desk

Edttlng Statlon

John Jansson

editors as they lose thc securiry of
printcd photos. Insist on one mag
rer archive that may be accessed by
individual departments, don't let
the conrrol of rhe archive go to
those separate departments,

John Jansson followed George
with an explanation ofthe current
status of the IPTC-ANPA News-
wire and Electronic Photography
Standards, an effon to standardizc
the transmission and storage of all
d ig i ta l  in fo rmar ion ,  inc lud ing
images. He provided an excerpted
handout  o f  the  spec ia l  repor t

ANPA prepared on those stan-
dards and pointed out some ofthe
significant f ields for archiving
needs.

Jan sson urged l ib ra r ians  to
become hmiliar with the specific
components of a digiml "record,"
even those that have little relevance
to archival work. A committee of
l ibrarians is working to ensure
there are stfficient archival fields
in the digital record.

Harold Buell of The Associued
Press described the hardware, soft-
ware and cost of a rypical AP Leaf
Photo fudrive system. The system
allows librarians to capture images
from the AP photosrream, view
and index them, then search for
them using boolean operators wirh
a zubstantial number of fields. The
archive preserves images in both
compressed high-resolution form
and as low-resolution "rhumb-
nails," which are viewed when
searching.

He described a basic system as
an IBM RS6000 RISCbesed serv-
er with a I gigablte disk drive to
s to re  approx imate ly  2  5 ,000

Modem, ISDN
Ethernet,
Appletalk,ecl.

M o d € r a t o r :  G g g r g g
Schful(bfer, Sacrcmento
B e e ,  ( 9 1  5 )  3 2 1 - 1 1 7 7  .
P a n e l :  J o h n  J s n ! s o n ,
Chicago Tribune, (312].
222-3466.

Haro ld  Buo l l ,  Assoc-
ia ted  Pr€ss ,  (2121 621-'t 909_

For copies of the ANPA-
ITPC Newsrvire and Elec-
tronic Photography Stan-
d a r d s  s p e c i a l  r e p o r t
c o n t a c t  A N P A ,  B o r
1  7 4 0 7 ,  D u l l e s  A  i r p  o  r t ,
Wash ing ton ,  D.C.  2004 i .
Phon€ (703)6,18-1000.

For intormation on th9
A P  L e a t  P h o t o  A r c h i v s
c a l l  ( 8 0 0 )  8 4 5 - 8 4 5 0 ,
ex t .  1596.

For suggsstions about
k g y w o r d s  f o r  p h o t o
a r c h  i v e s  c o n t a c t  N o l r
P a u l ,  P o y n t e r  I n s t i t u t €
lo f  Med ia  S tud ios ,  (813)
821 -9494.  .

"thumbnails" and a driver to hold
optical plaaers containing around
600 compressed high-resolution
images each. He srressed thar an
on-sire evaluation is needed to
dctermine the exact configuration
needed in each newsroom.

Bucll also announced plans by
Associated Press to establish its
own photo archivc database, which
will prcserve many (but nor all) of
its daily photo output.

A demonstration of the AP kaf
Photo  Ed i to r  sys tem wi th  i t s
searching capabil it ies [ollowed
Buell 's talk. The AP Leaf Phoro
Archive was not availablc for a
demo as hoped bccause of disk
problems rhac dcveloped in the
transport of rhe system ro San
Francisco. I

Modem, ISDN
Ethernet,
Appletalk,ecl.

Maclntosh Runnlng
Remote Cllent Sollware-m
t"..-:
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FOl vs. Pdvacy and the l{eus library
Barbara Newcombe moderated

this session and sct the rone for rhe
afternoon with her message that
"wc, as taxpayers, paid for thc col-
lection, storage and retrieval of
government information so don't
ever tell me the onl wzy to get it
back is by paying a privatc ven-
dor,"

Computers, which
promised to be a boon

for qaich, ffzcient access
to i nfor mt t io tt, i rc tead

of bmfittingus all, haue
cr ea te d i ns ur m o a n ta b lz

batbrs to mnny.

Expanding on that theme with
some penetrating analysis was Zoia
Horn, with the DataCenter in
Oaklend, a nonprofit research
library and information center
focusing on U.S. public policy.
Horn's speech addressed the
increasingly threatened access by
thc public to government data.
Much ofher speech was based on
in fo rmat ion  found in  the
American Library,Association pub-
Iication, "Less Access To Less
Information By and About the
U.S. Government." Excerprs of
her ta.lk are included here.

"l rcmember a very sman and
ambitious former librarian turned
in fo rmar  ion  en t repren eur ,  in
Bcrkeley, who strongly resented
the federal government's early
plans to develop computer data
banks for the use of dre public. She
con s idered  such govern  men t
behavior unacceptable competition
with the private sector, At that
time, her organization consisted of
a stable of bright l ibrarians who
natura.lly used rhe libraries of the
Univers i ty  o f  Ca l i fo rn  ia  a t

Berkeley: its government docu-
ments depository, its enginecring
library, its energy information cen-
ter, etc. The information was used
to answer the requests of paying

PaIrons.
"The government funding that

developed those organized collec-
tions was disregarded, or simply
taken for granted. The fact that
much of the software had been
devcloped wirh tax moncy was for-
gotren. I am not against making an
honest l iving providing research
services for people who are willing
to pay for the service. The problem
is that information, which is an
infinite natunl human resource, is
being converted by government
and business into a commodiry to
be bought and sold, to be con-
t ro l led ,  man ipu la ted ,  o r  sup-
pressed. This com mercialization
has been convening citizens into
consumers and public squares into
shopping malls.

"The development of the com-
puter has made it easier to control
the information and c,harge for its
use, Of course, that has been the
role of publishers for years, but
books and magazines and newspa'
pers, once bought, may be used
over and over again by many peo-
ple. Computers, which promised
to be a boon for quick, efficient
access to information, instead of
benefirt ing us all, have created
insurmountable barrie$ to many.

"Technology is not to blame;
but what has been done with it by
the people who control it through
ownership or government regula-
tion. Those people musr be con-
fronted wirh their responsibiliry to
correct this problem of undemo-
cracic inequity.

"This brings us !o our govern-
ment's role in relacion to inform+
tion. Ve at DataCenter became
concerned w i th  the  ar tack  on
information acces when President

Reagan and Attorney General
Meese eliminated one out of four
of tle government's 16,000 publi.
c:lllons.

"The s ta t i s t i cs  tha t  p rov ide
essential numerical information for
policy planning ar€ now so poor
thar they are not dependable. You
havc read that the 1990 census
counr has been strongly criticized
for under-counting minoriry peo-
ple and the homeless, Such under-
counting has se.ious political rami-
f i ca t ions .  I t  i s  in te res t ing  thar
Barbara Bailar, head of statistical
research at the Census Bureau,
resigned in March 1988 claiming
the defective me*rod would rcsult
in precisely that miscount, She said
that "although methods exist to
compensate for that inaccuracy the
Commerce Department ruled our
any adjustment in the 1990 cen-
sus."

"Orher examples of undepend-
able or missing statistics have to do
with childhood immunizations,
prescription drug use, the con-

rassed by the contrast between
improv ing  im mun iza t ion  ra res
throughout the third world and
0ve conseclrive years ofdecline in
the U.S." Incidentally, as of 1990
the U.S. is again gathering the
statistics on immunizations.

"An Associated Press report in
the Oallanl Tributc Jrne 4 wzs
headlined,'Job-loss count greatly
underesrimated.' Approximately
2.2 million payroll jobs had been
lost during the rccesion, 'a figure
that is one-third higher than the
government's previous job-loss
ss1 i rnx16- '  Of f i c ia ls  were
described as red-faced. They
den ied  there  wer  any  po l i t i ca l
undenones and were at a loss to
exp la in  how the  m iscount
occurred. But, as reported in the
New York Times, they managed ro
find four cxplanarions for rhe
occurrence.

"For libnrians trying to provide
dependable informarion to rheir
patrons, this behavior is very dis-
turbing.

Infomution that was gathered by goternmznt
emplllees, organizedfor the ase of agencics of goa-
en ment and for the general publit, and paid for
with taxes, is becoming inaccessibb to many peoph.

sumer price index and the haz-
ardous waste cleanup.

"As a grandmother, I was curi-
ous about the immunization prob-
lem. During the recent meascls
outbrcak it was discovered drar the
U.S. is the only country in the
world thac has no officid figures
on immunization rares of I or 2
year-olds. It seems thar in 1985
public heJth official had stopped
counting. The explanation given
was that data collection was costly.
"Cr ic ics  conrended rha t  the
Reagan administration was embar-

"One o f  the  mosr  dangerous
trends sarted by President Reagan
was the privatization of govern-
ment information and rhe trarsfer
to the private sector of the func-
tion of disseminating that informa-
tion for profit, Because ic is most
difficult to revcrse, it is a trend rhar
must continue to be challenged.
Information that was gathercd by
government employees, organizcd
for the use of agencies of go*'ern-

Continued, page l7

ment and for the genera.l publi.. (
ano pard tor wttn taxes. ts Decom-
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)

"The government is noc alone in '4s a result of this piuatization, citiZms seehing
rh is  move.  The aggress ive
i"i".-"i.' l"a'l*y ;:;;;;i.; informntion frorn goaelnment agencies' ' ' ruust
(llA) is at the elbows of govern- inmasingly refu on datA compdnizs ...
ment  o f f i c i a l s  and  members  o f

ing inaccessiblc ro many people.

Congress. They have been most

persuasive and successful.  This

close relationship has res,-rhcd in

some interesring developments:
"In March 1988, I  attended a

meeting dealing with the National

Technical Information Service.

The Reagan administrat ion was

derermined to sell to private busi-

ness this 
'highly 

acclaimed service.'
"NTIS has provided technical

and  sc ien t i f i c  r epo r t s  t o  t he

research community at reasonable

cost and is paying i ts way, not

costing any tax money. Thc IIA

pressed hard for free enterprise to

have a shot at owning this impor-

rant sewice. A strong contingent of

librarians, scientists and academi-

cians fervently stressed that a pri-

vace  company ' s  p ro f i t s  wou ld

increase users' costs and that only

the profitable reports were likely to

be made accesible.
"The  ma t te r  was  d roppcd .

Apparently, though, only on the

surface. I read a June l99l ciration
in 

'Less 
Access to Less

Information'that a joint venrure
had been formed between NTIS

and  an  o rgan i za t i on  ca l l ed

Government Counselling Ltd. rhat

produced a CD-ROM containing

OMB circulars, federal acquisition

regulat ions, GAO decision syn-

opses, etc. The subrription price

is a hefty $1,495. Is this another
way of privatizing, gradually?

"The Narional Veather Service,

once rhe world's premier metcoro-

logical forecasting organization

and now second-class for lack of

funding, is under pressr.tre to priva-

tize profitable parcs of rhe system.

Privare companies have acquired

from the government the right to

distributc readings from federal
observation offices.

"Pr ivace compan ies  have
become profit-making middlemen
berween the government and the
public. As a result of this privatia-
tion, cit i?€ns seeking information
from government agencies as var-
ied as the C-.enzus Bureau and the
Federa l  Mar i t ime Commiss ion
must  inc reas ing ly  re ly  on  dara
comparics such as Knight-fudder,
Mead Data ,  McGraw-Hi l l  and
Manin Marietta.

"There are endless horror sto-
r ies ,  bu t  there  are  a lso  some
remarkable things that have hap-

pened.
"The National Commission on

Libraries and Information Science

finally came chrough with a docu-

ment called, 
'Principles of Public

Information' in which i t  defines
'publ ic information' as informa-

lion created, compiled and main-

rained by the fcderal government.

In its truest sense, 
'public 

informa-

tion" is information owned by the

people and held in trust by their

govern ment. '  Alchough NCLIS

calls it a tieoretical basis for opera-

t ional decisions throughout the

government, i t  is a beginning.
"Also, a coal i t ion on govern-

ment informalion works out ofthe
'Washington, 

D.C. ALA off icc.

Members  i nc l udcs  t he  Spec ia l

L i b  ra r i es  Assoc ia t i on ,  t he

Amer i can  Assoc ia r i on  f o r  t he

Advancement of Science, Vomen

in Communications, People for

the American Vay and others.

The network has bcen effective in

working with some members of

Cong ress  t o  s ta r t  undo ing  t he
harm that has been done.

"Senator Paul Simon of I l l inois
once remarked, 

'a 
people deprived

of inlormation about their gowrn-
ment ard the world around thern

are constrained by rheir ignorance,

Their choices are limited by whac

they are permirred to know.'As

librarians, we mus! push out those

constraints and batt le ignorance

for all our sakes." I

(703)648-1 1 44 ommonded as a must lor anyFYlon FOl Published El€ctronic Acc€ss to librarian involved wilh news publi-
(Frcm recomm€ndations ol Zoia Gov€mmont lntormation." 1990. cations.

Hom and a bibliography compiled by hctudss FOllaws at the state
Nora Paul, Poynler Institute) and local levoland a contacts lisl. .Lies otOurTimes"

Another nswsletter rccomm€nded by
American Civil Liberlies union Brechner Centol for Freedom ot Ms. Hom.

132 W.43rd St.
New Yo&, NY 1 0036
(212)944-9800

lntomation
College olJournalism and Privacy Journal
Communicalions

Published tidgation under the Universitv of Flo.ida
Fed€ral op€n Governmenr Lawsr Gainesvillo, FL 32611-2084 (202)547-28€5
The Freedom ol Iniormalion Act, po4)gg2-2279
Th€ Pivacy Act, the Govemm€nt
in he sunshineAct, The Federal Dabc€nter
Adisory Comm. Acf 1990. 464 lgrh Srreet
Edited by Allan R. Adler. Oaktand, CA 94612

(510)835,4692

P.O. Box 15300
Washington, D.C. 20003

American Library Associadon publishes "The Rightlo Know", a Cal| Jensen
50 E. Huron St.
Chicago, L m611
(312)944-6780

scompilation ol Stat6 & Fede.al
Privacl Laws." by Robe( E'lis
Smith.  1991

"Proj€ct Censored'

735 Eys St., N.W., Suite 504
Washinglon, D.C. 20006
(202)466,6313

Publishes a chronology 'Less Accoss and socjolal rosfictons on public slories ol lhe year,
to Less Infomation By and Aboul acc€ss to vilatlv imDonanl inloF

collecdon of reprinted articlgs that Sonoma Sate Univorsity
syslematically examines lh€ con- Annual publicadon ol a highly selec.

dnuing governmenlal, corporale tivo lisling of 10 undea repored

mation- Volum€ 4, 1992 edilion Reporters Comminee lor Froedom ol

now available. Past editions of lhe Press

The u.S. Governmenf

ASNE
Freedom of lntormalion
Commiftee
P.o. Bor 17004

Vol l-lll also available.

'Exva'

Newsle$er, publjshed by Fairness
Washington, D.C. 20041 and Acqracy in Reporling, rec-
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THE IIGHIER SIDE: "Kicking Back" a Delight in the Bay Area

By Gay Nemeti

"San Francisco only has one drawback. 'Tis

hard to leave."
Rudyard Kipling

From Sea to Sea, 1899

!0hat a hosr ciry!
San Francisco, homc ofAndror Steam beer,

the legen& of the Barbary Coas and the gold
rush. And, in recent hisrory, home ro major
n€ws events - thc fircs of the Oakland Hills
across the Bay Bridge, rhc earthquake wc
watchcd through the television camera at
Candlesid< Park. Nature is healing itself in the
surrounding hills and new construction has
begun in Oakland.

News and how to pursue it is what we do
and why we meet. But there is another angle-

Thc lure of the ciry and the timely drop of
airline ticket prices spawned a great turnout,
The charm ofSan Francisco cannot be underes-
cimated, and many families anended this year.
The weether was beautifi,rl, despite rhe warning
of the locals; even the hint of the infamous fog
was vague. It is a true wdking ciry - conferencc
attendees could walk to thc Marriott host hotel
and to the Moscone Crnter for vcndor exhibits
and meet ings .  F isherman 's  !?har f  and
Chinatown were in striking distance, not to
mention Macy's and the great Union Square
shopping area.

Thc conference proved so popular rhis year,
there were more people than tickets for the
division's annual award banquet on Monday
night. Sold out. Fortunatel),, everyone was able
to attend the cockrail reception provided by
UMI. The barquet and reception were held at
the elegant Ciry CJub, which offered an o<cep
tional view ofthe ciry.

Down to serious business. I:ny McDondd
opened procecdings in her inimitable way -

sorry, no rap in this year of Ganh Broola and
Billy Ray Cyrus - and left the podium to gra-
cious presenterc and winners-

Jim Scofield prescnted the Joseph F. Kwapil
Award to Shirlcy Mooney Aabjerg, retired
from Pacific Press, M.J. Crowley of the
Philadclphia Inquiter rcceived her Agnes
Henebry Roll of Honor Award from Kathy
Folcy. Teresa lronard presented the C-ertificate
of Appreciation to DataTimes, which was
accepted by Linda Paschal; Margaret Neu
received the Ralph J. Shocmaker Award of
Merit from John Cronin; and the Vormelker-
Thomas Student Award went to Teresa Princc
of the University of Michigan, presented by
Gail Bulfin.

Afur the dinner the band heated up and the
dancing sarted. DataTimes dedicated the song
"Hu l ly  Gu l ly "  to  John Wool ley  o f
Vutext/Dialog. Voollcy was a popular dance
partner as news librrrians used rhe opponuniry
to express their opinions on the proposed
Mcgafile.

From lett, award winners l\rargaret Neu, M.J. Crowley, Shirley Mooney Aabjerg, Linda Paschal and
Teresa Prince.

Information Access Company treated divi-
sion membcrs to a wonderful cruisc of San
Francisco Bay Sunday night aboard thc
Empress Hornblower Yacht. News division
members spent somc timc wandering from pier
to pier looking for the boat. Eventually, thc
division arrived on board. intact. Three levcls of
the ship offered open bar and hor d'ocuvrcs,
views of Alcatra4 the Golden Gate bridge and
Angel Island. Lots of mingling took placc as
ercryonc circllatcd to find the best side of rhc
boat to avoid thc chilly wind, There was no
escape for Bob Isaacs of the Fort LatdtrdaL
Nzus & Sun Scntincl He was soaked with bay
water while on the bow as his quick-witted for-
mer assistant Gail Bulfin slammed the door
shut behind him as shc saw thc wdl of water
threateo.

The San Francisco coltingent set-up . '60s

party afterward at a local club, with the ri$r
tunes, like In-A-Gadda-Da-Vida, and videos o[

Jimi Hendrix and Janicc Joplin. Somc in rie-
dyed made the rounds. You know who you arc.
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Thc CQ luncheon was standing room only,
the Marriott staffscrambled to set up additional
tablcs. Phil ip Duncan, CQ polit ical editor,
cntertained with interesting analyses of the
news biz and this election year and comments
on the impact of H. Ross Perot on the cam-
paign rrail. He suggested seeking alternative
angles to cover the elections to interest thc
Amer ican pub l ic .  CQspot l igh ted  i t s  new
biwcekly iournal Amcrican Caucus, which
reports on Congress and public policy,

Bettieann Wse welcomes Division members to
Congr€ssional Quarterly's luncheon

Dialog offered a tour of its facilities in Palo
A.lto to providers. Scary when you realizc how
close the computer complex is to a major fault
line. The tour covered some of the cusromcr
service aspects and file specialisn, and a look at
rhe banks and banks of computers. Therc was
disclssion with Dialog's Johrl Woolley and Pat
Tiernry on fie issue of the Megafile for smaller
newsPaPers.

The combined effons of local hosts Richard
Geiger and Judy Canter, and the sponsonhip
of their respective newspapers - t\e Cbroxicb
and rhe Examinct - led to a division excursion
to the wine count.y on Thursday, The trip
began with a ride through San Franciro, nar-
rated by tour driver, Dan, who delighted us
with the history of the areas we wcre passing.
First stop was the small winery Hacienda in
Sonoma, followed by box lunches from the
Cheese Factory rlerc. \fe moved on through
the beautiful rolling countryside to the large
winery of Beringer passing famili* names like
Inglenook, Krug, Domaine Chandon - Dan
was very knowledgeable on the process ofwine-
making and so thoroughly taughr the crlrure of
the grape, Judy C-anter cast aside her prepared
notes. Judy and Richard received about 20 job

applications during the tour.

The city offered many sites to see and
Division membcrs seized the momenr: visiting

John's Grill - where Dashiell Hammett's char-
acter Sam Spade hung out and (a) Maltese
Fa lcon res ts ;  shopp ing  fo r  choco la tes  a t
Ghiardelli's; trying not to break anything at
Cump's depanmcnt store; riding rhe street cars;
studying the rarc plants at Goldcn Gatc Park;
rambling around the Haighr; photographing
the Victorian homes in Pacific Heights; enjoy-
ing the cuisine at the Fog City Diner (they
don't take reservations and they dont tal<e,.,
you know what); viewing Diego fuvera's murals
at the Coit Tower; raking the audio tour of
Alcatraz; experiencing the sights and tastes of
Chinatown sandlewood soap and silk kimonos,
and duck hanging in the windows. I

Left to Right: Mary Ann Skinner. Lynne McKay & SherriAdams vrsit together at lh6 reception.
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The Megafile Phenomenon: Pruactive ileunLibrariansA Must

By Ginny Everen

Barbara Quint, cditor of
Databarc Scarchcr, soundcd the
darm when she spokc at the News
Division's computer-assisted
reponing seminar in San Fnncisco

June 7. At that time VU/TEXT
and Dialog had announccd plans
to cre.te a "megafile" of 26
WTEXT newspapers not already
on Dialog instead of loading each
newspaper as a seperate file.

They also had announccd that
WTEXT would cease to o<ist as
a commercial database at the end
of 1992 when this new filc was
Ioaded onto Dialog. Whilc rrvice
burcau newspapcrs would still havc
acces to their own complete files
in Philadelphia, othcr VU/TEXT
customers would access former
VU/TEXT newspapers through
Dialog.

Barbara had learned from con-
versations with VU/TEXT and
Dialog officials and with news
librarians affected by thc change
that this combined file would con-
tain staFwritten artides from the
metro, business and ncws scctions
of eadr news?aper. It likdy would
not include netional or rcgional
wirc storics or sports and feature
sories,

Alarmed thar many storics fiom
newspape$ not availablc on other
daabases would ccasc to bc evail-
ablc, news librarians bombarded
the WTD(T-Dialog booth with
protcsts, as did othcr librarians
who got wind ofthc plan.

Those of us who arc VU/TD(T
information providcrs made our
feelings known at mcctings with
VLJ/TEXT and Didog staffe.s and
at a visit to Dialog whcrc we mct
with Dialog officiels, including
Dialog's new prcsidcnt, Pat
Tierney,

Herds what thcy told us:
D ia log  p lans  to  l im i t  thc

PAPERS group to the top 50 cir-
culation newspapers (with a few
o(ccptioos).

Thc rcvenue produced by
smaller newspapers simply docs
not warrant thc cost ofstoring urd
maintaining cover-to-cover fi les,
esp,ccially when produccrs of otlrcr
kinds of information arc compct-
ing for space.

They see the megafile as a way
to deal with rhe isue ofwire story
duplication.

Herds what wc told them:
Many sories that we need arc

in scctions othcr than ncl,vq metro
and business. For examplc, ifNFL
cxpansion contenders want to sec
what's happening in competing
cities, the sports section is whcrc
most of thosc stories wil l bc. If
you're looking for stories about
The King (Elvis, that is), as
searchers of my newspaper often
arc, usully you ll find those stories
in thc arts and entcnainmcnt scc-
tion.

In searching only selected ncwg

paper stories it's hard to be sure
thr a crucid story is not missing.
To be absolutely ccrtain wc'vc
found all relevant information, will
wc be forced to ask other news
librarians to chcck thcir complcte
in-housc &tabase? And, what do
you do if e reporter docsn't want
you to tip off aaothcr rrcwspapcr
that he or she is working on a
stor,,i

Regional and state wire stories
arc not included in the AP
database, Lool ncwspapcrs oftcn
erc the orlf way to find them.
And, what about stories with no
local credit to which local informa-
tion has been added?

Searchers somctimes nced to
analyzc coveragc of a particular
topic. For o<ample, wc m^y ucnt
to see how oftcn a Bil l
Clinton/Gennifer Flowers story
ran and horv other newspapers
played it.

The problem of multiplc his on
the same wirc story is a legitimate
issuc that necds to bc addressed.

But why dcd with it pieccmeal
and only in smdlcr nov?aFn?

rVhat's nqt?
To thcir credit, WTEXT Fcr-

ident, John Voolley, ud orhcr
executivcs listened to our coocgnrr.
In the wccla sincc Sl.A thcy hrvc
been vcry rcsponsivc to issues that
we've niscd,

VUf|EXT pcrsonnel are work
ing hard with l ibrarians at
megafilebait newspapers to figutc
our hov to indude locd matcrial
in all its forms as well as regional
wirc stories. In fact, dre number of
storics to bc included for each
ncwspapcr already has been
increased.

VU/TEXT plans to look at new
ways to track wire stories as well.
News librarians need to play a parr I
in creating a solution. The situa- |
tion is changing dmost daily. The

;1,::;:;:,l:ruj.;*t-, I
our databeses as we go forward, I
but aiso how to preserve as many I
pre-1993 stories as possible, One I
way to keep the discussion going is I
through CompuSewe's IFORUM. I
Somc in tc rcs t ing  idcas  werc  I
exchanged in a Mry-Junc message I
rhread callcd Dialog Debade. I

Look for anicles by Barban in I
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Pacific Rim: lmplications for the ileurs library

By Marie McKenzie

In  h is  book  "The Pac i f i c  R im
Almanac", Alexander Besher states

that the Pacific Rim encompasses
"Southeast Asia, nonheasl Asia, including the

Soviet Far East, Australasia and the South pacific,

New Zea.land, Papua New Guinea, latin America, and
the \7est Coast of Nonh America right up to Canada. It

represents a $3 trillion market, which is growing at the rate
ofan estimated $3 billion a week".

Besher goes on to say that the Pacific Rim is essentially a

trade-driven and technocultural phenomenon - a direct descendant of the Silk

Road ofancient India and China.

But in the 90s it is also a Silicon Road, he says, traveling from East to Vest and back again and

encompassing everything from Hong Kong finarce to Burmese cuisine, from Balinese music to Chinese

medicine, wirh sprinkJings of oprical fibers and satellite communications thrown in for good measure.
The theme of our conference discussion was "The Pacific fum: Implications for the News Library", Tina

Owens, marketing representative for Predicasts opened the sesion with a lively and informative overview of

information sources relevant to the Pacific Rim, available on Predicasts. The theme ofher presentation was
"Perception vs. Reality''- determining what is available vs. reading between the lines - and covered such areas as edi-

torial selection, source coverage, business environments, and marketing and con-

sumers. An expenly prepared and presented boolder illusrrating her talk, brim full

of examples of relevant searches and other tasty morsels is a much needed and

va]uable resource.

Thom Cdandra, business writer for the San Francisco Exan lzar, spoke about the difficulty of retrieving information
about Pacific fum investors, despite the abundarce ofelectronic databases. He pointed out that reporters who lack a

local contact in the country ofinterest find it difficult to obtain information quickly and inexpensively. But, he
said, there are still ways, including visits to these countries as well as diligent monitoring of English lan-

guage translarions oflsian periodicals, to get results.

Jon Funabiki, Execurive Director o[the Center for Integration and Improvement ofJournalism

at San Francisco State University spoke on his experiences ai a reporter "on the beat, in the

field" of the Pacific Rim. While a reponer he specialized in Eart Asian political affairs,

international business and US-Asia relations, and even assisted in obtaining the release
from jail of a fellow .journdist who had written a book disagreeing widr some ofhis
government's policies.

The final speaker for the session was Ching-Ning Chu, international lecturer,

author and president ofAsian Marketing Consultants. She described for an enthralled

audience the inner workings ofthe Asian busines psyche, and identified in some deprh

the strategies that the Chinese, for example, have developed over the pa-st centuries ro

deal with opponents in war and now in business.

In a few short hours we were taken on a journey around the Pacific Rim. The exple

ration revealed to us just how the Pacific fum relates to each ofus in our daily txks of

providing uptothe-minute information for our newsrooms. I
)
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l{ews Division GE explores Gomputer-Assisted Reporting

Teresa Leonard put together a
seminar that covered computer-assist-
ed reponing from every angle hard-
ware, softwate, reporters and
researchers. It ran all day and proba-
bly could have continued all night.
Here's a rundown on what was pre-
sented.

Hardware and sottware
- dvslq x1s literally hundreds of

possible configurations and they all
cost money, so where do you start? A
brief rundown was offered by George
Iandau.

Hardware:
-A 386 PC or equivalent is a

must; for only a little more money,
the 486 is best

-At least 4 mb RAM; 8 if you can
afford it (it costs about $50 per mb to
extend your RAM). RAM is what
your software needs to function and
if the past is any indication of the
fi.rture, yotr soon can expect software
to want at least 8 mb RAM to run,

-An EISA (r\mes wirh Lisa) bus
for fast data transEr to and from your
disk; a SCSI-2 ("scuzzy+wo") hard
drive controller that supports fast
SCSI (10 mb/second).

-A hard drive of at least 300
megabytes, Thc size of database you
can handle is limited by rhe room on
your hard drive, you can never ask for
too much,

-A good color monitor. Super
VGA isn't necessary for the work
you ' l l  do ,  bu t  don ' t  sk imp on a
decent monitor. A few hours staring
at t fuzzy screen is guaranteed to
make you hate computers. You want
a fairly flat, square screen with a $dot

pitch" of at least.28 millimeters. Dot
pitch is rhe most important factor in
determining the sharpness ofthe dis-

Play
-A mouse. Very usefirl on soft-

ware packages designed with mice in
mind.

-Cost for the equipmcnt
described above: $4,000-6,000

Software:
-Utilities are the sof[ware

packages that conduct house-
keep ing  and speed up  the
mach ine .  PC Too ls  o r  The
Norton Util i t ies are recom-
mended.  A lso ,  N ineTrack
Express is a fairly easy-to-use
software that works with most
tape drives and greatly simpli-
fies the proces of getting your
data onto your PC in a form
your database software will rec-
ognlor. PkZip compresses data

for srorage.
-Database managers searc-h,

sort and group the data you
have. Sclecting one(s) using
Structured Query Language
(SQL) makes life easier as the
commands are the same from
database to database. Several
brands are available but the one
most recommended is FoxPro,
available from Fox Software in
Perrysburg, Ohio.

-A third type of PC soft-
ware is Geographic Infor-

t
mation Systems (GIS) that al lows

mapping ofany data with a geographic

component, from real estate records to

census counts, A good GIS can plot

anlthing that has a street address. One

GIS that is highly recommended is

Atlas*GIS from Strategic Mapping

Inc. in San Jose, C-alifornia

Who does what with this
stufl?

The practical side of implementing
a computer-assisted reponing program
was detailed by several of the panelists.
Communication and coordination of
effons within your organization is crit-
icd.

Steve Doig coordinates compuler-
assisted reponing at &rc Miami HcraA
and has for some time. Yet he was able
to relate the story of recently walking
past a reporteis desk and seeing her
hopelessly flipping the pages of a h"ge
printout. She wanted information l-
ftom a government agency; asked for a
printout; got it for free; and couldn't
do  a  th ing  w i th  i t .  That  repor te r
learned the advantage of spending a
little money for computer data vs. hard
copy and is a good example of how
easy  i t  i s  to  lose  the  connect ions
between your  computer -ass is ted
reporting program and the reporters
who can most benefit from it.

Pat Stith shared four key decisions
made at the News 6 Obseruer thet
helped them avoid some of the com-
munications pitfalls in their computer-
assisted reporting development.

First, no one at Thc N&O had, to
"prove" that this technology worked.
That decision was crirical and allowed
them to look at the long haul and how
to get everybody up to speed, with the
right equipment, the right tools, and
the necesary equipment,

Second, access to computers, and
the knowledge to use !hem, was no!
reserved to one or Nvo reponers or to a
some "team". lt was made available to V

Continued, page 23

Continuing Education course
named lor llayid Rhydwen

The Awards Committec, acting on a motion made at last
year's business mccting, recommended that David
Rhydweris memory be honorcd by naming the annual con-
tinuing education course after him. The committee felt the
high visibiliry of the continuing educarion course was a fit-
ting remembrance ofRhydwen, whose career was devoted to
educatiog and encouraging the professional dwelopment of
News Division members. Carol Linclsay presented a motion
to acc€pt tle recommendarion, Gay Nemeti seconded and it
passcd unanimously. I
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C-ontinued ftom page 22

everyone who wanted to learn.
Third, computer analysis of databases was

not limited to "investigative" stories, or even
major projects. Their intent was to benefit from
economy of scele. Databases would be used to
create or improve everyday front page and sec-
ond front stories. One example he gave was tak-
ing a look at tickets issued by scate troopers to
find out how fas you really can go without get-
ting a speeding ticket. The troopers will cell you
speeding is speeding; the numbers told them
speeding isn't relly speeding until you are ten
miles over the limit.

Finally, they would not fight over turfi The
newsroom and News Research Department
worked togerier and with the company's com-
puter technicians. They outlined the specific
and separate functions of the reportcrs and of
the News fusearch staff.

So, what's the aoryi
Each speaker emphasized t|.et thinhing has

not been replaced in the story development
process. Compute$ are informalion processors
that analyze the numbers, tle numbers are not
the story, Other points made were lhat com-
purer-assisred stories don't have to be block-
busters, daily stories are routinely enhanced by
the use ofcomputers.

Mary IGte bming detailed several comput-
er-assisted applications et the Palrn Beacb Post
that they were able to do and are doing without
the benefit of a "formal" program. The library
works closely wiLh the newsroom and maintains
the &ta that are brought in, Propeny transfer
records  fo r  one s to ry  p rov ide  inva luab le
research assistance on a second, third

- you get the idea,
Steve Doig and Dwight Morris shared their

experiences in using computer analysis for story
development and execttion. They both empha-
sized starting with an idea. Define the issues
and then look for data They outlined the pit-
fa-lls in expecting the data to make the story.
Some idear will pan out but, often as not, tie
data will show that there is no story or the story
is very different from your original concept.

AIso, be prepared to verifr everything. Very
linJe, if any, governmenr data will come to you
"clean." The numbers should be the beginning
ofyour research, not the end.

Barbata Quint fininshed the CE with an
energetic roundup of the online sources avail-
able and how to best use them to augment rhe
&ta found with PC analysis. She also oflered a
glimpse into the frrture for information servtces
ranging from interactive systems that offer the
reader as editor to a natural partnership of
phone companies and news organizatrons as
fi.rrure information providcrs. I

For more inlormation
Dcbbie !7olfe

News Researcher, St. Petersburg
Times
(8t3)893 -8847

Has compiled a four-page bibliography
for computer-assisted research that
covers books, guides to online
databases, software/hardware infor-
mation sources, topical pcriodicals,
specific anicles and associations or
grouPs.

American National Standards Institute
(ANSD
1430 Broadway / New York, NY
1 0 0 1 8
(212)354-3300

Serves as a clearinghouse for nationally
coordinated voluntary standards for
informarion technology.

IREJournal
Investigative Reporters and Editors
100 NeffHall / Columbia, MO
65211

Cosc $30/year, includes IRE member-
ship

National Institute for Advanced
Reporting
Indiana University School of

Journalism
902 West New York Street
Indianapolis, IN 46202-5 I 54
(317)27 4-593r

The Newsleaer

John Ullmann
5622 Vood La-ne
St. Louis Park, MN 55436
Cost: Free so far

Uplink
Missouri Institute for Computer
Assisted Reponing
120 NeffHall
Universiry of Missouri School of

Journalism
Columbia, MO 65211
Cost: $ I 5/year

CE speakers:

Jim Brown
902 ti?es New York St.
ES 4104 School ofJourna.lsm IUPUI
Indianapolis, IN 46202
(317)27 +5931

Steve Doig
Miami Herald
1 Herald Plaza
Miami, FL 33132
(305)37 6-347 6

George landau
St. l,ouis Post-Dispacch
900 North Tucker Blvd.
St. Louis, MO 63101
(3r4)340-8296

Mary Kate Leming
Pdm Begch Post
P.O. Box 247000
'!7est 

Palm Beach, FL 33416
(407)820)4495

Dwight Morris
Los Angeles Times
8915 Cromwell Dr.
Springfield, VA 22151

Q02)293-4650

Barbara Quint
Quint & Associates
932 l lth St. Suire 9
Sanra Monica, CA 90403
Q13)451-0252

Pat Stith
The News & Observer
215 S. McDowell St.
Raleigh, N.C. 27602
(9 19)829-4537

)
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ITINUTES OF THE
ANNUAL BUSINESS
MEETING. Monday,

June 8, 1992

Annua l  Bus iness
Meeting was held in
Room 300,  Conven-
l ion  Csnt re ,  San
Francisco, Calilomia.

Meetjng was called
to  o rder  by  Cha i r ,
Margaret N€u at 2:10
p.m.

REMARKS FROM
THE CHAIR

Neu reviewed the
accomplishments and
goa ls  o f  the  News
Division. She acknow-
ledged the improved
involvemont of broad-
cast librarians and thg
increas€d involvement
o l  vendors  in  the
News Division. She
acknowledged the
increass  in  thE
Student  S t ipend
Award through th6
generosity of UMI and
she thanked all com-
mittee members lor
thsir effo.ts.

REMARKS FROM
THE CHAIR-ELECT
John Cron in  ind i -

cated that '167 News
Division members had
p.e- registefed for lhe
conferenc€ in  San
Franc isco .  He
promised tha t  th€
Division suite would
be available for mem-
bers during the sntire
confe.en@ nexl year.
Hs also promised to
restore suite fees to
offset costs. C.onin
a c k n o w l s d g € d
Information Access,
P r e d i c a s t s ,
D a t a T i m e s ,
NewsBank,  Mead
Data  Cent ra l ,
VU/TEXT, Dialog and
C o n g r € s s i o n a l
Quanerly for their con-
tributions to the con-
ference.

ANNUAL
CONFERENCE
(clNcrNNATD

Cary Kennsy prs-
sented a motion that
SLA look into day
carg services tor ths
Cincinnati conlerence
next  year .  Mona
Hatfield seconded.
Pas69d unanimously.

Donna Scheedef
gave a report on pro-
gram sugg€strons and
ideas and asked for
volunteers to help wifi
the  C inc inna l i  p ro -
gram.  She repor ted
that Teresa Leonard
would be organizing
the CE course for next
year. Fee-based ser-
vices and entreprs-
neurship in the library,
update on information
services & technolo-
gy, imaging, research-
ing transcripts online
& benefits, nstworking
CD-ROMS in  lhe
news library, image of
news l ib ra r ians ,
resgarching & report-
ing on intsrnational
trad€ were mentioned
by Scheeder as possi-
ble CE program ideas.
CO has committed to
hos t ing  a  luncheon
nexl year.

TREASURER'S
REPORT

Mary Ann Skinner
gave the treasurer's
ropor t .  C los ing  ba l -
an@ of aocount as of
December  31 ,  1991
was $11,617.46. As of
June 8, 1992, lhe bal-
anc€ was 910,279.13.
Neu added that fund-
ing tor special projects
was available from the
opsrating fund. She
suggested that John
Cronin be contacted
for application for this
projEct tund.

AWARDS REPORT
Lany McDonald

acknowledged the
€ l lo r ts  o l  a l l  her

Awards  commi t tee
memb€rs. Sh€ named
the award rscipients,
Sh i r ley  Mooney
Aabjerg, M.J. Crow-
ley, Margarst N€u,
Teresa Prince and
DataT imes who
received a Certiticate
of Apprecialion.

McDonald reponed
that the Awards
Committee had rec-
ommended that David
Rhydwen 's  memory
be honored by naming
the annual Continuing
Educat ion  course
atter him. Ca.ol Lind-
say Presented a
mot ion  tha t  the  CE
course  oe  nameo
after David Rhydwen-
Gay Nemeti sgcond-
od.  Passed unan i -
mousry.

Neu pointed out
tha t  thg  nominat ion
torm for next year's
awards would be pub-
lished in lhe posrcon-
lerencs NLN. 52 peo-
pls pre- registered in
this year's CE course.

PUBLICATIONS
REPORT

Neu reported that
the Executive Board
passed a resolution !c
fecognize and honor
E l izabeth  Whisnant
fo r  hsr  t remendous
wolk and leadership
as Editor of NLN. She
a lso  ment ionsd the
board's resolution to
recognize Charles
Campo tor his leader-
sh ip  as  D i rsc to f  o f
Publications.

Neu in t roduced
Mona Hat f ie ld ,  the
new editor of NLN.

ARCHIVES REPORT
M.J .  Crowley

rePorted that there
was no new informa-
t ion  on  VU/TEXT's
maintenance ot NLN
archivEs but that shs
would continue spsak-

ing with VU/TEXT on
this issue.

AUTOMATION.
TECHNOLOGY

REPORT
John Jansson

rsporied lhat the
automation commattee
met  in  Wash ing ton
last fall to discuss
e lec t ron ic  photo
archiving. it was
agreed to advise all
system vendors and
wire services on the
point of view of news
librarians and to rgc-
ommend a  photo
archiving system for
AP. Discussion at this
meeting also revolved
around construcling a
standard list ot index-
ing terms. The com-
mittes is co-ordinating
ef fo r ts  w i th  ANPA
Wirs Servica Task
Force to s6t wirg
t ransmissaon s tan-
dards.

BYLAWS REPORT
Donna Scheeder,

on  beha l l  o f  ths
gy laws Commi t lee ,
presentsd five amen4
ments io the News
Division bylaws whictl
wers  pub l i shed in
NLN,  Win ter  1992
issue. The commitlse
recommended to thg
Executivs goard that
the proposed am€nd-
ments be put to a vote
to lhe News Division
msmbersh ip .  Bob
lsaacs so moved and
Barbara Shapiro soc-
onded. Passed unani-
mousry.

STUOENT STIPENO
WINNER

Gail Bulfin intro-
duced lh is year's
Student  S t ipend
Award winner, Teresa
Prince from the
Univers i ty  o f  M ich-
igan.

MEMBERSHIP
Nsu po in ted  ou t

that the News Division
has  approx imate ly
760 members .  Nsu
mentionsd thal the
nex t  i ssue o l  NLN
would  conta in  an
update  on  News
Division membership.

PUBLICITY.PUBUC
RELATIONS

Nora Paul acknowl-
edged the contribution
of Pete Basofin to J-
Forum on Compu-
Ssrve. Sh6 stressed
that there was poten-
tial to uss electronic
bulletin boards as a
means of communica-
t ion  bu t  tha t  the
potentjal had not been
16alized. Barbafa
Shap i ro  moved tha t
an attempt be made
to locate an eflectivg
c o m m u n i c a t i o n s
source lor an elec-
tronic bulletin board
that would not incur
extra costs. George
Schlukbier seconded
th€ motion. Discus-
sion followed revolv-
ing around thg usetul-
ness and practicality
of an electrgnic bul-
l€tin board lor News
Div is ion  m€mbers .
The mot ion  was
defeated.

Cafy  K€nney pu t
lorth he motion hat a
committes be formed
to assist Nora Paul in
crEating a brochure
that would publicizE
an electronic bulletin
board for ths News
Div is ion  membsrs ,
Ssconded by Andrew
lppolito. Elyse Eisner
proposed an amend-
ment  to  th is  mot ion
that other online com-
municatlon sources
be investigatod. This
amendment was seq-
onded by Carol
Lindsay. Th€ motion
WaS defea ted .

Discussion continued
with the amount and
typ€ of activity on J-
Forum on Compu-
sery€.

Tgrgsa Leonard
moved tha !  the
Publicity Committee
be assigned the task
of exploring options
for slectronic commu-
nications for the mem-
bersh ip  and br ing
back recommenda-
t ions .  Seconded by
Mary  Ann Sk inner .
irction carried.

ELECTIONS
REPORT

Neu apologized fof
th€ dslay ol election
results this yea.. She
ihdicated $at 249 bat-
lo ts  were  rg lu rned
betore the deadline.
Neu in t roduced the
new officers of the
Execut ive  Board :
Donna Scheeder ,
Chair-Elecl; Bridget
Janus ,  D i roc to r -
Pub l ica t ions  and
Dargan R ichards ,
S€creiary and turned
ths gavel/mallet over
tc ths new Chair and
Master Mschanic.
John Cronin. Cronin
thanksd all Program
Chairs and their assis-
tants as wsll as the
outgoing & incoming
Executive Board-
Mseling was ad-
journed al4:20 p.m.

R e s p e c l l u l l y
Submitted, Julie Kirsh,
Secrelary.
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] lnvestigative Reporterc and Editors Gonference: These folks "Just Do lt"

By Margot !0illiams
News librarians got a wakeup call at the

Investigarive Reponers and Editors (lRE) annu-
a.l conference in Ponland rhis past June. Abour
12 of us were there to hear it - almost five
times rhe number attcnding previous confer-
cnces, according to Bill Dedman, organizer of
the one-day seminar on computer-assisted jour-
nalism that opened the event.

Computer-assisred journalism is no longer
the re.alm ofthe lone newsroom hacker, nor is ir
l im ited to long-term, high-profi Ie invesigative
pro.jects at the largest papers.
Cheaper and more powerful
PCs, off-the-shelf software,
arailabiliry of public dara files
in a l"riety of computer-read-
able formats have combined
with more widespread com-
puter Iiteracy to create a new
group of journalists eager to
use this technology as an
everyday repo rting and

"The time has cotru today" 7pa5

the mcssage, News librarians can't
taait to be inaite* we need to

by any means ,tecessdry.

defrc our goab and get the shilb

The first words I (over)heard at the semrnal
were from three Cdifornia reporters seated
behind me joking about their papers' librarrans,
The trio continued to snicker whencvcr a
speaker recommended the use of news library
remurccs and services. I didn't gct a chance to
catch up wirh them after fiey had heard the
panelists above describe the participation of
news research centers in computer-assisted
research and reponing.

\Mhile some of us are still ju* ralking about
ir, these folks are /aizg it. "The time has comc

today" was
the message.
News librari-
ans can't wait
to be invited;
we need to
define our
goals and get
thc  sk i l l s  by
any  m€an5

RESOURCES FOR COMPUTER.
ASSISTED JOURIIATISM
Investigative Reponen and Editors

100 Neff Hall
Universiry of Missouri
Columbia, MO 6521 1
(314) 882-2042, contact Shawn
Presley.

They offer regional seminars (the next is
scheduled for Clevelard in
November) as well as their annual
conference in June (New York Ciry,
1993).

Missouri Institute for Computer-
Assisted Reporting
120 NeffHall
University of Missouri
Columbia, MO 6521I
(314) 882-0684

MICAR holds severd weekJong semi-
nars a year on accessing and andlz-
ing government databases.

School ofJournalism and Mass
Communication
Univcrsity of Nonh C-arol ina
CB# 3365 Howell Hdl
Chapel Hill NC 27599-3365
(919)962-4085

Philip Meyer, author ofThe New
Precision Journalism (1991 , Indiara
Universiry Press), will reach a week-
long session on com puter-assisted
reponing and statistical techniques,
summer 1993.

Narional Inscitute for Advarced
Reponing
902 V. New York St.
Indiana University School of

JournaJism
I ndianapolis, Indiana 46202-51 54
(317) 274-2776

Annua.l conference on computer-assisted
reporting in March (12-14,1993i
tt-13,1994).

research tool. Prize-winning panelisrs ar rhe
seminar included beat and bureau reporters
from medium and small papers who learned
rhese skills at seminats or who taught them-
setves.

Pioneer computer-assisted journalist and
teacher Elliot Jaspin defined and detailed the
requirements for using this technology in the
newsroom. Sacrzmcnto Bcc l ibrary
d i rec to t /newsroom computer  coord ina tor
George Schlukbier described the ups and
downs of a news project produced on a Mac.
Pat Stith, reporrer at the Relcigh Ncus and
Obvruer, der led the partnership between
reponers and the News Research Department
in his dirusion of Thc N6O't in-house tnin-
ing program and in his handout.

Poynter Institute library direcror Nora Paul
modera ted  a  pane l  on  compurer -ass is red
research with emphasis on bulletin boards and
resources available to reporrers through news
libraries. Mary Kate l*ming (Palm Bcach Pox)
described equipment requirements for online
research, Mona Hatfidd, (Thc Aduocau, Barot
Rouge) offered rips on getting equipmenr
requirements into the newsroom budget and
reporter Neil Reisner (Bogcx Rccor$ showed
how to get wired into CompuServe for commu-
nicating and research.

some papers, the news research l!ilxl?;,"'l
respons ib le  fo r  manag ing  and mainra in ing
cquipment, software and databases. Other
librarians are involved in loading and ana.llzing
data. Organizing, sroring and providing arcess
to database documentation, data tapes and
training manuals are additional opportuniries
for news rescarch involvement.

Tim Rice, Scattb Tirwt research coordinaror,
spoke about online darabase searching on thc
"Following Paper Trails" panel. Yes, documents
in that old paper format were discussed, too.
And speakcrs at various panels nored that clips
and (darabase searches) are the firsr sreps in get.
ting staned on an investigarive story.

More than 50 panels were offered on topics
in both print and television investigative report-
ing; valuable research tips, handouts and srory
ideas were shared. Throughout the conference
computer demonstrations and hands-on prac-
tice in working with public records, building
databases and going online were provided by
expen volunreers. I
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A ilews libratian's Perspective on AIIPA/IEC

Continued ftom page 1

Leaf picture desk is released "later this year."
They a.lso tend to ignore or downplay the role
of the library in the archiving process. Though
AP actively seeks beta sites, it is sure to be a
while before the glitches are worked out.

The AXS Optical Technology Resource
image archiving system was demonstrated at the
1991 SLA conference in San Antonio. I am
impressed with the refinements they have added
ro the news media application since then

Like the AP system, News Photo Access
looks easy to learn and use, but AXS seems
more open to the librarys role in the process.

There are different search levels; a.ll are menu or

template-based. The AXS demo database was

small like AP's and the searches tiey performed

were extremely broad. I once again requested

Magic Johnson, and it stumped them, too.

AXS does not offer as many user-defined

fields as AP (12 vs. 18). The system can handle

multiple, simultaneous users. They are able to

accept local non-wire photos but the abiliry to

accept graphics is still in development, with no

timeline given.

AXS claims its open architecrure as an advan-

tage over AP. They can run on any Macintosh

II, IBM 386 or 486 or their equiralents provid-

ed they have 8 mb MM. AXS' main selling

IF YOU GO-
ANPA/TEC (now called NAA/TEC) is very different from a SIA conference and

requires some mental adjustment before you attend.
For one thing, it's larger. Mudr larger, It is also very white, very male, borh in attendees

and exhibitors, and very unused to seeing library folk. Promotional gimmicla on the con-
vention floor slanted toward the white/mele perspective may, at times, arike you as odd, if
not of[ensive.

Take plenry ofbusiness cards as literature is not handed out and appointments are recom-
mended for demonstrations, especially at the larger or more popular exhibits. Access to SII's
exhibit area was monitored by an artendant who admitted only those with an appointmenr.

While size and time limiations justif requiring appointments, there is no erccuse for the
rudeness I encountered over ard over again. The vendots ar ANPAJTEC are more sggree
sive about sales and the booth staffs are conseguently very conscientious about the title and
gender ofan attendee. Having my ritle (Library Manager) on my badge was a mistake. I
often was greeted with "Vhat's a librarian doing herei", ard then ignored. At two booths I
was told thcy always talk to So-and-So at my paper, so they didn't need to talk to me. Even
acqruintances at the VU/TEXT and DataTimes booths were zurprised ro see me.

The fim day ofthis treatment Ieft me angry and frustrated. The second day I was pushi-
er, and made some headway. By the third and last day,I had learned to say thar I was col-
lming information for our systems editor who couldn't be there, which war not untruthful.
That got me into the booth, where I could hopefully get my questions answered.

In fairness, not dl the vendors were insensitive, I often had the most interesting and use-
ful conversarions with rhe smaller companies.

I have no regrets about anending ANPA/TEC instead ofSLA, or another national library
conference. It was the best way to get hands-on experience on the archiving systems, and to
listen in on how they presented their systems to otler potentia.l customers, I learned a lot by
eavesdropping. The confe.ence gave me an opponuniry to see who's doing what with infor-
matioo services.

To be honest, it was a refreshing change from the a.ll-too-familiar environmcnt ofa
library conference. At ANP.A,/TEC, I krew my paper used much ofwhat I saw, but I some-
time-s didn't know what it was. It was a great learning experiencc. Ger to NA,AJTEC ifyou
can in the next year or two. It will be in New Orleans in 1993. It will expand your horizons
and make our library role more visible. Those vendors harne a lot to offcl us and they need
to sce more ofus to undeisrand whar we have to offer them. I
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- Look carefully at the search protocol of
thc systcms. Right now it is dl menu and tem-
plate-based and obviously designed for (and
perhaps by?) users who do not normdly do a
loc of information reuievd.

Going online with text has taught us rhat
having information available electronicdly in
the newsroom does not mean the librarv will
never again do a search. I am positive the
library sraff ar my papers will continue to do a
large ponion of imagc retrieval and I found thc
searching on AP and AXS simplistic, time-con-
zuming, limired, and frusrating. Rfmembcr my
Magic Johnson search? I wasn't sure if it was
system limitations that stumped rhe vendors or
if it was the whole idea of a specific search.
Gues they've never been at the photo files at
deadline-

Thete are other imagc archiving sysrems our
there, and I don't mean to intentionally slight
or ignore them. PhotoView is offered by
Tribune Publishing in Idaho, producer of the
NewsView text archiving system. PhotoView is
not as sophisticated as AP or AXS, but it is still
an impresive product from an enthusiasric and
creativc group, I did not visit the Stauffer
Mcdia Systems booth, but they were also
demonsrraring a photo and graphics archiving
sysrem.  Less  expens ive  than AP or  AXS,
PhoroView and Sauffer could fill a niche cur-
rently left empry by the two main vendors.

|)THER ITEMS (lF IIITEREST
- I asked AP about irs proposed national

database of wire photos thar will allow dial-up
searching. AP hopes to have ir operational by
1993. Last ycar AP said ir would be operuional
in 1992. In other words, don'r hold your
breath.

- I looked at what was new in audiotex fea-
tures ofelectronic information service and at
fax information services.

I was disappointed ro sce rhat most of rhe
audiotex vendors werc stuck on weather, stocks,
horoscopes, and personals. The advantages of
many advertising applications were presenred
and should be explored. Thcre was not much
creativity, however, in eyidence for specific
newsroom or fee-based service applicarions.

1 _ There were two exceplions. The first was
rY "AUDIOtechs", part of Digital's fascinating

'lntclligenr Ncwspapei exhibit. Although pri-

marily designed as an audiotex system, it
includes the abiliry to distribute faxed informa-
tion as pan ofthe total concept. A second inter-
esting product was ISSI's "Fax/News", a
\Vindows-based software that combined page
design and distribution and provided separate
databases for advenisers and subscribers, The
system automatically paginates a fax page with
targeted advertising and news subjects, and
auromatically transmits thc puge(s) to the cus-
tomized subscriber base, It was refreshing to
talk with sales representuives who refused to set
boundaries on the elccrronic informacron ser-
vices newspapers could offer.

- Those boundaries were firmly in placc at
the "Bright Idea Breakfast." I sat with one of
rhc groups that was to discuss new rcvenue
ideas, which would then be presented to all the
breakfast attendees. It was frustrating that all
the so-called bright and new ideas focused
exclusively on getting more advenisers in the
print product. Suggesrions for alternate forms
of revenue enhancements were met with blank
sares. OK, there was one suggestion I liked: Pet
Obituaries. It's shameless, tacky and probably
lucrative.

- Thaumaturgl Softwale Inc. demonstrared
the i r  E lec t ron ic  Document  De l ive ty  and
Rerrieval System (EDDARS). The softwarc
captures, indexes and stores Post Script-based
documents, including fully formatted text,
tables, graphics and images (b/w and color).
Rerrieral is *rrou$ full-ren and contexr-sensi-
tive scarching of single or multiple documents.
This means that one can store and rerreve a
documenr (or an entire news page) exaclly as ir
looked in print.

The software is designed to require no opcra-
tor intervention for processing or indexing.
This operates on the rheory that journalists
don't want or need or ma16e cannot affotd the
extensive indexing normally done by l ibrary
stafl Despire thar arrow to the hean, this com-
pany's producr definitely bears watching for
future developmenrs. They are very interested
in working with the ner,,rs library market and
wor-rld rather have exhibited at SIA but the
booth costs were prohibirive.

- Abde\ was in the Atex booth demonsrrac
ing its speech recognition workstarion, using
Dragon Systems software for voice-driven edit-
ing and communications. They currendy havc a

conneclion to Atex systems and are tackling the
other major publishing systems.

I[ you have nev€r seen a demonstration of
speech-recognition systems, try to get to one.
The technology has a definite "oohah" factor
with a number ofapplications, such as RSI pre-
yention, streamlining repetitive keyboard pro-
cesses and Americans with Disabilities Act com-
pliance adaptations.

- Is carpal runnel syndrome decimaring
your library or newsrooml Foxbay Industries
and Nor th  Coast  Med ica l  exh ib i red
RSlpreventive equipment such as wrist rests,
foot rests, ergonomically designed rools and
special exercise devices that can be used at the
workstation to strengrhen hands, fingers, wrists
and florearms. They also produce a combination
wrist rest/mouse pad that could benefit your
mouse users. I

VENDORS METITIOIIED
III THIS ARTICTE
Abdex

617-933-7553

Associated P16ss Archiving
'l-800-845-8450, ext. 1596

AXS Optical Tschnology Resource
510-540-5232, U.S.
(t)40.70.1 1.23, Europe

DataTimes
405-751-6400

Oigital Equipment Corp.
603-884-5407

Fox Bay lndusties Inc.
1-800-874-8527

Iniegrated Sottware Systems, Inc.
407-242-0063

North Coast Medical, WorkMod
Products
408 283-1900

NewsVieWPhotoView
1-80G745-94't 1

Slautfer Media Systems
417-782-0280

Thaumaturgy Sottware Inc.
206-885-4059

VU/TEXT Inlormation Services
1-800-323-2940
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Poynter Seminar Welcomes "The Ofter Guys"

Continued ftom page 9

per. Seven ncwspapers rook the baic and sent an
editor and librarian for a week of, well, nobody
knew exactly what. AJchough the seminar was
described as not being for "dysfunctional farni-
l ies, necessari ly," I  had hoped i t
would be a cathartic and invigorat-
ing opporruniry to confront some
o f  t he  rea l  i s sues  and  p rob lems
that most news l ibraries experi-
cnce.

I had visions of l ibrarians lung-
ing across the table ar inscnsit ivc
editors and editors shaking accus-
i ng  f i nge rs  a t  l i b ra r i ans .  And  I
expected ro have to break up scv-
cral fights whcn the topics turncd
to their problems in inrernal com-

munications. Instead, there was
poli tcness, careful l isrening, and
no conflict. I was depressed.

I should have suspected rhis
when I read the case scudy assign-

ments, I asked everyonc ro send in
an examplc ofa problem *rey have
w i th  t he  news room o r  l i b ra r y .
Scveral of the editors said they

couldnl think ofany problems. I
thought then they were lying or
the library was so invisiblc ro them
rhey didn'r see the problcms. Aftcr
a day and a half of polite discus-
sion, rhe interaction was so distant
rhey were acting l ike the proper
slrange$ they are.

On Tuesday afternoon we did
some role-playing that focused on
the newsroom's perceprion of the
news iibrary as slow, unresponsive,
and not parr icularly pro-acrive.
\XAile we were ralking, one ofthe
editors rurned to me and said, " l

can'r believe we're having to talk
about this. Is dris still a problcm in
some papers?" Then I rcalized riar rherr arren-
dance at the seminar indicated their newspapers
werc probably more supponive of rhe l ibrary
than the norm.

'We 
ralked for a while about what helped

these l ibrarics have such a good rclat ionship
with their newsrooms. The main fact,r was a
take-charge, in-your-face kind of library manag-
er who didn't wait politely to be asked ro come

into the news process, but who insened herseif

into i t .

We also discussed somc of rhe problcms
librarians faced in f inding rheir place in the
newsroom process. All agreed pan ofrhe proL
lem was the cide " l ibrarian." AII orhcr ncws-

TIPS Tll TAKE HOME:
Some of the tips that the seminar participanrs came up with for

increasing rhe visibilitity ofthe news research role in the newsroom:

ATTEND THE zucHT MEETINGS: Mary libra-rians attend rhe
afternoon news meetings, but this is often too lare in the proces. Be
sure to have rhe library represcnled ar news planning meetings and on
wery project team.

MAKE THE LIBMRY CENTRALT The information desk at
Grand Centnl Station is right in the middle, not tucked off by rhe
Red C-aps' lounge. Do thar in your newsroom. Even if yor.r can't do a
major remodeling, you can get a library outposr in the newsroom. A
librarian sitting in the midst is beaer able to help duting the whole
story development,

CHANGE THE NAME: Consider different names for the ncws
Iibrary that are more descriptive ofrhe function. News Research
Departmcnt, Information Services, Editorial Infotmarion C-,entcr, all
sound more active than libnry.

CRMTE ALLIANCES: Co-conspirarors musr creare opponuniries
to conspire. Don't go to lunch with the same people all the time, go sit
at a differenr table wich a diflerent group.

DEVELOP A RESEARCH BUDCET: Just as there is a story bud-
get that tracks what is being worked on, kcep a running list of research
projects rhat dre newsroom can check.

LIBMRY BULLETIN BOARD: A "Catch of the Day" or
"Resource Du Jour" notice in a prominent place in the ncwsroom can
keep the Iibrary's contributions and macerials prominent. Be sure, too,
to regularly add items to your newsroom newsletter.

JOB EXCFIANGE: Vork our a way to have all new reporters / edi-
tors spend a day (or even better) a week in the library. This will give
them a chance to see the resources and the researchen in acrion.

GET CREDIT !?HERE CREDIT IS DUE: Ifyour paper isn't
doing it yet, make sure they stan giving research credit when the effort
went beyond mere fact checking. I

charges, some ofthe editors were clearly againl,
l ibrarians on the final decision-making ream.
'fhe 

librarians made a strong case that system
decisions would not only affect every aspect of
the l ibrary's work, but would determine the
development of furure information producrs

and services that might provide
ncw revenue streams. Since the

librarian would be the key player
in those systems, rhey should be
kcy players in the decision-mak,

i ng
'fhe 

real shifr in perccption
came  on  Thu rsday  n igh t  when
there was a heared, often birter,
discussion ranging from male /

female roles in the newsroom, to
coverage of rape cares, to ho* rve

shou ld  have  cove red  t he  Gu l f
Var. Editors and l ibrarians f inal ly
came together, even in their dif-
ferences of opinion, and rcal ized
rhat we are all in a business thar
we  l ove ,  t h i nk  abou r ,  and  ca re
abour. Editors bcgan to see rhc

ffxi: ;"T],il:i:llli'l
neccsarily broader rhan thc indi,
vidual desk editor's more narrow
focus. A sharing ofviewpoinr ard
expcrt ise would bring a r ichness
tha t  cou idn ' t  be  accomp l i shed
individually.

By Friday morning's wrap,up ir
was clear that there had bcen a
brcakthrough in communicarion-

As Kathleen Hansen, a journal-

ism prolessor and l ibrarian from
the Universiry of Minnesota, put
it, "Remember che TV show "Ger

Smartl" When Ma-twell and the
Chief wanted ro talk privarely,
thcy would bring down the "cone

o f  s i l ence "?  Th i s  week ,  I  t h i nk
you've helpcd l i l t  the "cone of

silcnce" that has separated you."
In the discussion ofnext sreps, lhe terms "co-

conspirators" and "team members" wcre often
used. And rhe consensus of rhc group was rhat
next year i t  should be a rr iumvirate: l ibrarian
and editor ard reporrer. Nexr year rhc correct
answer ro the muhiple choice quesrion will {'
E. Thc Three Muskereers. I

room positions clearly describe their contribu-
t ionr  ed i to rs  cd i t ,  repor te rs  repor t ,
photographers  photograph.  Do l ib ra r ians
libraryl

By lVednesday, some of thc perccptual dif-
ferences abour the rolc and power ofrhe librari-
an  in  the  newsroom h ie rarchy  came ou! .
During a discusion about who should be on
the planning team lor major ncwsroom rystems
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IIEWS
Dtvtst0l{
CATEI{DAR
Please keep the following dates in mind as

you offer contributions and suggesions
to committee chairs, board members
and r\y'Z.l/staff.

S?tember 15: Student stipend brochure
mailed Preliminary 1993 confercnce
program reponed to SLA

October l: Nominations committee pro-
poses slate of oflicers Mly'copy & ad
deadline forVol 15 No 1, Fall issue

November 15: M.ly'fall issue to be mailed

January 5: NZNcopy & ad deadline for
Vol 15 No 2, Vinter issue

Jarruary l5: Elecion ballots to bc mailed;
due back February 15
Awards nominations due to chair of
awards committec
Stipend entries duc ro stip€nd commir-
tee chair
Final confercnce program reponed to
slr.

lan:ary 27 -2* SIA nidwinter meeting,
LosAngeles

February l5r All award winners reponed to
board & .fy'I. y'editor

Elcction ballots rerurned
.fy'INwinter isue to be mailed

March l: Elrctions commirrc€ rcports
resufts to board & IVZ.A/

Treasureis annual repon due for .ly'IN

NlNcopy & ad deadlide for Vol l5 No 3,
conference isue

April I : NZ.ry'copy & ad deadl ine for Vol
l5 No 4, spring issue

April l5: l/Zdconference special to be
mailcd first-class

April 20: Chair's annual repon due to SI-4
Division Cabinet Chair

May l5: 1y'Zly'spring isue ro be mailed

June 5-10: Annual conference, Cincinnari

July 1: .lVlNcopy & ad deadline for Vol I 5
No 5, summer isue; conference cover-

New 0fficerc elected
News  D iv i s i on

members elected threc
new off icers this

spring. Congratula-
t i ons  t o  t hese  ou t -

standing individuals.

Donna Scheeder

Chair Elect

Bridget Janus
Director of
Publications

Dargan Richar&
Secrctary

0fficer Nominations
Have you ever thoughr, "Gee, I bet so-

and-rc would be great at . . . "?
Vell, itt time to narne your favorite "so-

and+o'. Keep it shon and keep it clean, but
dont keep it to yourselfi

'We 
are seekhg candidare for Chair-Elect,

Tieasure5 and Dirmor of Education for the
1993 elrction.

All nominations will, of course, be kepr

confidential. Lend a hand to the nominarion

committee. Contact Charlie Campo with

your nomination.

DF.{DLINE FOR NOMINATIONS IS
ocToBER 1, 1992. I

C o mp u S e rv e /o u rnali s m Fo rum

SIA/lttO Online
Member Database

Join your Spc'cial l.ibraries Association/Ncrds Division collcagu6
online in Jforum --{rmpuservc's Joumalism ForunF- for livcly
discussions about rBalrch issu6, a[hiving tffhnologies, brcaking
newt investigative p()j{rtsand StA busincs.

Acccssiblc through Compuserve (GO JITORUM) The Journalism
Forum hosts more than 10,000 mcmber journalists worldwidc for
discussions on cthics, cducation, pbs, newsrmm computcrs,
photogaphy, gra phics, d6ign, ncwspapcnand magazines.

For More Information
Contact SLA/ND Sysop Nora Paul

(csrs D # 76216,1006)
or atThe Poynter Institute (813-821-9494)

For a FREE Compriserve IntroPak call
I €003|88199 and ark for Op€mtor 327
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MEMBERSHIP DIRECTORY UPDATE
& CHAIIGES OF ADDRESS

ew software at SLA has delayed complae mernbership
information details for us so we will report on neu/

members and total mernbership in the next isue of .AZl{
Please rernernber that our Division Membenhip Directory

is cornpilod liom the offcial busines address you have on file
with SIA.

Use the form below to make changes to your addrcs and
indicate to them if you are changing your preferred mailing
address or your business address

For directory coffections and changes of address, please
complete this cad and mail to SL{, 1700 Eighteenth Sueet
N\( \Tashingon, DC, 20009

COMPANY

DEPART IENT

ADDRESS

t _

I

I  IELETNUI \ t r

I
t _
! FAX

L- - - - - - - - - - -

SLA's
Self-Study Program

uGrace Under Pressure"

Writing with Clarity,Conciseness and. Impact

This self-study program is available
in bolh workbook and lloppy disk lormats.

For lurthsr information contact: Special Librarles
Association Pref essional Development Section,

202/234-4700.

GallFor
Awards llominations

Help the Awards comminee idartify and honor those who
have made oustanding contributions to our profession and/or
our division. You may nominate in :s few or as many award
categories as you wish.

BE SURE TO SEND ST]PPORTING DOCUMENIh.
TION \)rITH EACH NAME SUBMITTED AND
AT-IhCH \7ITH T}IIS FORM.

Joseph F. l(wapil Memorial Award
This award is the highest recognition ofthe News Division.

It is given for major achievement in rhe field ofnews librarian-
ship and for outsranding service to the News Division to a
member who has actively participated in the division's pro-
grams and projects for a continuous period of ten years or
more,

Name of nominee

Agnes Henebry Roll of Honor Award
This award is given to a member of former member for ser-

vice to the division and for participarion in division programs
and projects.

Name of nominee

Gertificate 0t Appreication and Rec0gniti0n
This certificate is given periodically to an individual or insti-

tution for outstanding contribudons in the field of informa-
tion science and/or new librarianship.

Name of nominee

Please mail this form wirh supporting documentation to
Margaret Neu, News Division/SLA Awards Committee,
Corpus ChLristi C-aller Times, PO. Box 9136, Corpus Christi,
TX78469.
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OJ.FORUM 
QUESTIOIIS AI{D DISCUSSIOI{ PROMPT SURVEY

By Nora Pau.l
It has been almost six months since rhe News

Div is ion  jo ined the  Journa l i sm Forum on
Compuserve as a "rub-forum" area, [See 1y'2{
Vol. 14, No. ll The full potenrial for the use of
the bullerin board has not been realiz.ed with
low numbers of News Division membe$ pos!-
ing messages or uploading documenrs. To some
extent this is becausc few news librarians have
time ro get on and sc.hmooze during their buy

workdays. But another rcason is ttrat it has not
been clear the most valuable kind of bullerin
board use for the Division.

The publicity-public relations comminee has
been s.sked to look into ways the bulletin board
could help members. Our first step is the fol-
lowing survey. !?e'd l ike to determinc the
News Division members' acccss to ard rnrcrcsr
in the Journalism Forum and orher rypes of bbs
:rccess.

Plzarc fll nt dtc folloaing nnq and mail it
rz. This survcy is inrend.J ti,r individuals as
wcll as libraries. \0e'd likc a full picture of fie
potential users oflthe boards (some on staffmay
have more interest in bbs rhan others and be
willing to access from home computers). We
encourage responses from non-News Division
members who mighr be intercsred,

Q.

Name

Company:

Telephone:

E-Ma address (if any):

EQUIPMENT:
I have a pc with a modem: (circle one)

l. a.t work
2. at homc
3, both
4. neither
J. neicher, but I plan to soon

SERVICES:

I have an account with: (circle all that apply)
1 Compuserve

2. Presslink

3. Internet

4. PC Pursuit

USES OF BULLETIN BOARDS
A. Please rank rhe following possible uses ofbullcrin boards

I to I I (l = most interescing; I I = least interesting)

- Send messages to others in the news division - social use
- Canvass Iibrarians about your library concerns - advice
_ Opponunity to read what reponers, edirors, phorographers &

other newsroom p€ople are talking abour
- Read news division publications, Iike News Library News
- Read handours from conferences, bibliographies and ochcr infor-

marion, news division publicarions (ie. NLN)
_ Cet job postings, wanc ads
_ Get e4rert advice on equipmenr or sofrware
_ Paticipate in online conferences on library topics
- Participare in online conferences on journalism ropics
- Use for doing News Division Commirtee wotk (ie. posr pro-

posed list ofkcy'words for commcnt and addirions)
_ Hor ropics files - research ofrhe week hints, rips

B. Are you most intercsted in ralking wirh: (rank one to five)
- Other Iibrarians outside ofthe News Division
_ Orher division members
_ Other journalists

_ Techies

_ Academicians

C. How often would you log on to a board: (circle one answer)
l. Daily
2. 2-3 times a week
3. Once a week
4. Oncr every rwo weeks
5. Once a month
6. Never

D. Vhat time of daylday of week would you be l ikely to use it?
(circle one)
I morning
2, afternoon
J. evening
4. weekends

E. Given that there will be a cost, whar would be mosr easily absorbed?
(circle one)
L bil led to telephone bil l
2. separatc billing by the service
3. credit card chargc
4. no preference

F. Bariers to use ofthe boa.rds: (circle all that are applicable)
L no time
2. no budget
3. no equipment
4. no instruction, knowledge on how ro use them
!. no interest
6. other:

Ifyou have any questions, pleas€ contacr NoraPaul (813)821-9494
or E-Mail on Compuscrve 76216,1006. Mailing addrcss for survcyr

Nora Paul
Poynter Institute
801 3rd St. S.
St. Petersburg FL 33701

0.
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News Division. SLA
c/o Mona Hatfield
The Advocate Libtary
525 Lafayette Street
Baton Rouge, LA 70802

BULK RATE
U.9. FCS-, AGE PAID
AUGUSTA, ME o/rilgo
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