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Pack Up All Your Gares and Woes ...

BY DoI'INA SCHEEDER
Cincinnati here we come! News Division

members have a variery of experiences awaiting
them at the S[,A Annual Conference this year.

This year's theme, "Looking to the Year
2000: Information Professionals Chart the
Course," is the inspiration for our program
Tuesday afternoon, "News Libraries Look to
the Year 2000." u7ith the help of facilitator
Paul Fohlman from the Poynter Institute for
Media Studies and division members who par-
ticipated in a February conference on this
theme, attendees will participate in an exercise
to discover and develop their leadership sryle.
They will then be challenged to chart the course
for News Libraries by identifying the goals and
strategies that will take us into the next century.
Small groups will reconvene to discuss their
findings which will be the basis for a lVhite

Paper Report. Nora Paul has planned a fascinat-

_ -tn1 afternoon where everyone can take an active
- " *

pan. Those of you who plan to attend the con-
ference will receive a packet oF materials for
review prior to the conference.

Technological developments and their appli-
cat ion a lso wi l l  be h ighl ighted.  George
Schluckbier has once again planned a program
that will update News Division members on
the experiences of colleagues with Digital Photo
Archiving Systems. CD-ROM applications in
the News Library will be erplored in the pro-
gram "CD-ROMS on a Tight Budget" that has
been planned by Lynne McCay and Peggy
Garvin.

Statements by newsmakers and where to find
them online will be the focus of the program
"Finding What  They Said:  A Guide To
Transcript Searching" which will feature divi-
s ion member Margot  l7 i l l iams of  the
\Ya h ingn n P o s t Lib r zry.

Both the Small Libraries and the Broadcast
Libraries Interest Groups also have planned
conference programs.  Diane Sponsler  has
arranged for a session called "Smdl Libraries:
Photos and Graphics from A co 2." "Bringing
You the News: Resources in Radio Libraries
and fuchives" will be the topic for the sesion
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Wilson Business Absthcts

System
Tum to Wilson for the most comprehensive and
affordable elecffonic retrieval sys'tem 0n the market-
an integrated system of servicei unmatched in
quality"and eas'e of use by any other system.

wlt@Dlsc'
CD.ROM Retrieval System
Search each database on a separate compact disc, most of which are
updated and cumulated monthly. Three search modes plus unlimited
no-charge online searching make WILSONDISC the most user-friendly
CD-ROM system available.

wILg-3rnpe
Database Licensing Service
Access data around the clock from homes, offices, and dormitories via
machine-readable monthly tapes for each database. WILSONTAPE
maximizes existing resources. Use the same hardware and software
used for the public access catalog or other locally-loaded databases,

LW%"Z1ffi'
Online Retrieval System
Online access with no staft-up fee, no charge for saved searches,
and no royalty charges added to connect-time rates make
WILSONLINE the most economical search system available.

lsiiilltfi :,(fft,tffft @'il'
Softwarc for Dircct Patrcn Access
With menu-driven online access for patrons, WILSEARCH is
ideal for every type of library. No prior search experience
or training is required.

To order or for more information call tolhfree 800.367.6770.
Outside of the U.S. and Canada, call 718-588-8400. Fax 718-590-1617.
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Heading offthis
column is a bit of
affordable software
whic.h nicely blends
two concepts that
interest me: shareware
and maps, Have you
noticed that we have
all those killer color
VGA monitors out
there and we're stuck
with exploding giz-
mos and amorphous
shapes on the screen
as screensavers?
"GeoClock" is one
rcreensaver that looks
grcat and actudly
does something. The
default scrcen is a
lovely world map
with a shaded overlay
coresponding to &y-
light, nrilight penum-
bras and night. lots

OK, here's our latest attempt at
counter-culrural statements from the'$?est 

Coast. "Ben Is Dead" is a bi-
monthly psychotronic publication out of
LA. It's your basic grunge-music-cum-
lifesryle magazine, great ads and a
stucco+hidc layer of black humor rolled
over for good measure. Each issue is tied
to a theme, e,g. Revenge,
Disinformation, Being Broke, Sen and
the dways popular Gross issuc. I get a
kick out ofperusing the pages, have
actudly found a few usefi.rl bits of infor-
mation crammed berween the
Generation X prose and know it's just
the son of magazine that will send me
around the bend when I find my ki&
with a copy in a few ycars. Aaargh!
Contact: "Ben Is Dead", P.O. Box 3166,
Hollywood CA 90028

So while we're on the topic of m:rste$. They also carry a line of
Electronic Documents, is anyone IU(ORM drives and WORM car-
out there pushing the envelope tridges (up to 654 Mb). I'm curi-
in terms of CD-ROM publish- ous to know if this pricing is
ing or archiving? Some folks in tempting some of us poorer pub-
New York are touting thcmselves lisher wannabes into the market.
as exp€rts in optical technology. Contact: Kintronics Computer
Kintronics Computer Products is Products, 2 \flesrdresrer Plaza,
flogging a $7000 unit (Disc Elmsford NY 10523 Phone 1-
Recorder, software, Recordable 800431-1658 Fl\X l-91+347-
Disc & Adapter Board) for pro- 2588.
drcing CD-ROM discs and

of nifty additions pull
up random maps
from around the
world and when
you're at your work-
station you can actu-
dly use your mouse to
calculate distances
between cities or
zoom in on your
locale from different
perspectives. There's a
free BBS to access the
latest version ofthe
software and to dis-
cus both GeoClock
and mapping soft-
ware. Igotaregis-
tered version of
GeoClock from an
eastern cohort ... best
at-work present I've
had in a long time.
GeoClock,22l8
Nonh Tuckahoc
Street, fulington VA
22205-1946;
Yoice:Ql3) 241-
2661; BBS:(703)
241-7980;
CompuServe:
704612340.

Maybe it's my
paranoia from living
close to the Hanford
\Tashington Nuclear
Reservation, but I was
somehow gladdened
to find that a group of
people openting out
of Syracuse University
have compiled data
sets concerning the
Nuclear Regulatory
Commission.
TMC's ffrans-
actiond Records
Access Clearinghouse)
NRC Report series
deals with enforce-
ment actions under-
taken by the commis-
sion from 1975-1989.
The reports are avail-
able as a printed
series, in diskeaes
(IBM or Mac) and
data tapes. For more
informarion on thc
materid, as well as a
three-day workshop
planned fior May at
Syracuse on using
NRC data contact:
Randi Maroney,
TRAC,478 New-
house II, Syracusc
Universiry, Syracuse,
NY 12344; Phone:
(31r 443-3563.

Nora Paul was kind
enough to fonrard
me some information
on a British periodical
in exchange for one of
six tattooing magazine
titles I spotted at a
locd newsstand.
"Electronic
Documents" is a
mon*rly repon and
newsletter. The report
deals with a single
theme ('Filing &
Indexing", "CD-
ROM Creation",
"Multimedia
Documents'), the
newsletter deals with
issues and events in
the field. For those of
you involved in the
field, a sample issue
might be in order.
"Elcctronic Docu-
ments", Woodside,
Hinksey Hill, Oxford
OXl 5AU, UK
Phone +44 (0) 865
730275 Fax +44 (0)
8657363t4.

Here's a plug for a
local version ofthe
proverbial "electronic
cottage", Acme News
Agency is up and run-
ning in the village of
Cumberland on
Vancouver Island,
British Columbia. It's
edited by Ian
Robbins. He's under-
taken an interesting
experiment in arrang-
ing for bulletin boards
to qrrry his news
summaries in
exclange for dlowing
his corespondents to
use the BBSs to file
their stories. In true
Trekkie fchion, the
"system" is divided
into "The
Continuum" for E-
mail and filc transfer,
and "AlteNet" foun-
dations as the distri-
bution system, It
strikes me as an inter-
esting grassroots pro-
ject to underake
when everything else
seems to bc amdga-
mating and consoli-
dating. Contact: Ian
Robbins, Acme News
Agency, P.O. Box
460, Cumberland,
BCVOR 1S0 Phone:
(604) 33G8725;
FAX (604) 336-
81 56.

Intercsted? C-all
Colin Preston for
more information at
(604) 662-6855;
Frx, (604) 662-
6878; CompuServe:
717303307 a

BY CoLIN PRISToN
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When disaster is l<nown
by the company
it keeps

Iascinating first-person accounts by leading communicators and public
relations specialists describe how corporate communications were

handled (and sometimes mishandled) during some of the worst crises
and disasters in recent history. Ihe inside story of l''lichael Hilken and

the fall of Drexel Burnham Lambert, Reagan Administration Spokesman
Larry SpeakeC account of the Challenger explosion from the White
House point-olview, and other crisis scenarios provide an intriguing
perspective on business in the mass media age.

Guidelines for corporate response
- proven in the field

(rises from the headlines, told by the people behind-the+cenes, help
readers develop strategies for: responding when calamity strikes,

communicating during crisis, and managing the aftermath.

I1 ' |CLUDED ARE:

. The Crash of Pan Am tlight 103

. Three l'|ile lsland l'leltdown

. Challenger Ixplosion

. l'lcDonaldt Shooting

. l'ly Lai lvlasacre

. Ihe tall of Drexel Burnham Lambert

. Exxon Valdez ()il Soill

. Bhooal Gas Leak

. And more Pach with at least one photo)

lst Ed. tdited by Jack A. Gottschalk. 1993. llBN: 0-8103"8903-7.
0rder # t'194331-101563 $44.95.

A tSO OF INTEREST

The PR News Casebook

Irom the pages of PR }'|ews - the worldt most widely-read public
relations weekly - comes this collection of 1,000 case studies
covering major PR campaigns and even$ from the publicationt nearly
50-year history. Each case study provides a problem/solution approach
to how important businesses, government agencies and other
organizations from around the world have handled such diverse issues
as: anniversaries, boycotts, downsizing, industrial achievements,
minority relations, new product introductions, plant closings, product
tampering, stockholder relations, and many others.

lst Ed. tdited by David Bianco. About 1200 pp. ReadyJune 1993.
llBt{ 0-8101.8905-3. 0rder # il94131-t0t568. Prke: $95.00

To order, or for more information, call toll-free:

f -800-877-GALE

G Gale Besnrch lnc.
S\7 94 661 3347. Detoit Mt 4882-54n



llotes
From
The
Ghair

Your chair has rerurned from SIA Mid-win-
ter, bright-eyed, bushy+ailed, and bursting with
t id ings of  a l l  sor ts  for  the membership.
Actudly, being a Northeasterner, any trip in

Jnuzry to a place where the temps are in the
70s and 80s and the warm sun pours forth
every day (Yes, even in L.A.!) is dl the restor&
tive I need!

I want to focus on two issues discussed at
mid-winter. The first is the day-carc issue which
was brought to SIA by the News Division. The
second is a summary of the nature of the
Strategic Planning Committee to which I have
been appointed and about which I need mem-
ber input.

DAY GARE
At the request of three of our division's

members, I arrived in L.A, prepared to present

a motion encouraging SIA to investigate the

possibiliry of providing child-care services for

members at upcoming annual conferences,

preferably at reasonable rates, etc.

I had taken the day-care issue to the board at

the last annud mecting in San Francisco. As a

result, the Board of Directors asked the 1993
Cincinnati Conference Program Chair to inves-

tigate the possibiliry ofproviding such day-care
at the 1993 annual meeting.

The program chair, unfortunately, recom-
mended that on-site, association-sponsorcd day-
care NOT be provided and that recom-
mendation was accepted by the Board. I f
anybody wants a copy of this information,

please contact me and I'll fonpard the complete

information. Sorry about that.

STRATEGIC PLAI{I{IiIG GOMMITTEE
fu I told you in last issue's 'interview,o Kitty

Scoa has asked me to sit on the SLA Strategic
Planning Committee whose responsibilities are
outlined on page 6l of the 1992/1993 \l(ho's
\7ho in Specid Libraries.

At a joint cabinet meeting in L.A. a 'vision-

ing" exercise was conducted in which all the
participants (clapter & division representatives)
through a series of discussions, established what
they felt were priorities for the association in
the futurc.

The visioning committee attempted to ascer-
tain through this o<ercise the STRENGTHS of
the association, the OPPORTUNITIES for the
associarion and the BARRIERS to Sl,A meeting

its goals and objectives. The visioning commit-
tees recommendations will be referred to the
Board of Directors who will tlen refer them to
the Strategic Planning Committee as guidelines
to assist it in meeting its mandate.

News Division members should read the
Committee's responsibilities as described in
"\i7ho's 

'Who,o 
try to attend "visioning" com-

mittee sessions in Cincinnati and, after you
have absorbed all this information, please pass
along to me your thoughts on where SLA
should be going.

There were, of course, many other issues dis-
cussed at mid-winter, many of which focused
on the fact that since SIA is a member- driven
association, it must continue to be member
responsive.

Another sharp issue focused on the opera-
tions of both the Board of Directors and Sl,A
headquarters and the amount of "retrench-
ment" both should consider in tfiese economi-
cdly trying times. Much discussion focused
around the concept that the Board and SLA
headquarters consider "tightening up" on
expenditures and activities as have the compa-
nies to which SIA members belong

Keep your eyes on the Specialist and Specid
Libraries for continued didogue on these issues,
which will be discussed at the annual meeting
in Cincinnati.

ct ltcmltATr coilFEREllcE
As you will note from this issue, another fine

SLA"/News Division Annud Meeting is being
planned. Donna Scheeder and her co- program
planners are (yes, verily as we speak!) putting
together a roster of activities, discussions and
technical sessions for an er<cellent meeting.

I am looking for Division members, perhaps
a hdf-dozcn or so, to volunteer to bc mentors
for those attending their first conference. Your
responsibiliry will be simply to guide the new
members whenever possible through the confu-
sion of attending their first confercnce.

New division membcrs or first-time atten-
dees should dso contact me if they would like
to bc mentored (while no socid obligations are
acached, I can promise that you will probably
make a good friend!).

J

at

BYJoHN CRoNTN
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Looking for a \[ay to Save Time
and Money on Your Online Research?

It's simple!When cost is no object, global searching is a powerful tool.

But when time and cost decisions must be made. make vour first search

The New York Times (NYT File) in Nexis9

Itb complete, authoritative and non-duplicative. It's also very cost-
effective. For just $7 per search, you have immediate access to every
word The New York Times has published - fromJune 1980, right on up
through yesterday.

Make your first search count. Count on The New York Times File in NexisP

@hel{eiuflorls @imes
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Regional Meeting Scheduled lor
llerc Group

Pete Basofin, Research Manager of the
Saoamcnto Bee, has announced a first-of-its-
kind-ever regional meeting for news librarians
in small-to-medium-sized papers in Northern
Cdifornia. The meeting is scheduled forAugust
6-7 zt the Monurcy Aunry HcraA Bifled "kt's
Talk Shop," it is designed to bring together
news library professionds who do not typicdly
get conference travel opponunities. Topics for
discussion include Information Stores, public
access and automation. Stauffer Gold and
NewsView will be demonstrated. If you are
interested in attending contact Elizabeth
Roberts, Monterey County Herald News
Library UAq 646-4366.

UK Media librarians Meeting in
Edinburgh

AUKML members extend invite all News
Division members to travel to the UK this
August  and jo in them for  thei r  Annual
Conferencc. They are metting August 13-15 t
the Pollock Halls of Residence of the Universiry
of Edinburgh. This is the opening weekend of
the Edinburgh Festival and is during the
Edinburgh Military Tattoo. A brief agenda is
included in the Division cdendar in this issue
of News Library News. Contact Peter
Chapman, The Scotsman Library, 20 North
Bridge, Edinburgh EHI IYT or call him at 031
243 3363 (don't forget he's six hours ahead of
the East Coast!).

A conference worth catching
Mary McGce, Christian Scicncc Moninr

Library Director tells us The Kelsey Group, in
conjunction with Editor 6c Publisher, spon-
sored thei r  4th Annual  Newspapers &
Telecom mun icat ions Opportun i t ies
Conference, 'Voice Fax and Online Services,"
in San Francisco March 15-17. If you would
like to bc placed on their mailing list for ne:c
year's conference or simply want additiond
information, contact Natalie Kaye, Conference
Coordinator, (609) 730- I 000.

Positions available
The Scat* Timcs and Baltimorc Sunborh are

accepting applications for Library Director.

Automation accomplishmenb
It only took 8 years of screaming, yelling and

jumping up and down, but Kenneth Mimms,
Head Librarian of the Stoc|ton Recordhas
announced the arrivd of their electronic library
hardware ...now the hard work begins. Kenneth
will use SII's Quark system and hopes thar the
Stockton Record will be available online in the
near future.

Carol Campbell, Library Manager of the
Daily Okhhomab has begun forming a com-
puter assisted reporting project area within the
library. Griff Palmer, former Assistant City
Editor, will be working in the library as the pro-
ject's Database Editor.

Ghanges in latitudes...
Tom Lutgen \/as promoted to Editorial

Library Director for the Los Angchs Tima.Tom
has been wi:Jr. Thc Titncs since 1980, serving as
head of refercnce and research and as
Information Specialist.

Sammy Alzofon, Systems Librarian at the St
PctcrshtrgTimcs,has decided to sail on to new
horizons.,.she and her husband have set sail for
the Flori& Keys, then the Bahamas, then plan
to sail to Chesapeake Bay and dine on blue crab
all summer long! By autumn she hopes to find a
lib rary-worthy scaport.

Diane Spooner, former Head Librarian at
the RocbT Mountain Mux, has decided to com-
binc her two grcat passions in lifc (elcmentary
school teaching and libraries) and is now the
Director of the lakewood (Colo.) Elementar)t
School Library Media Center. She also has
returned to school and hopes to complete her
Master's Degree of Library Media Specidist this
summer.

Basil Guinane, Chief of Information Services
et Maclcan's magazine, has returned to the
Universiry of Toronto to begin working on a
Master of Information Science degree, He
receivedhis MLS degree there in 1986.
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staff oF the Dallas Morning Narzs this : -

past February. 
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CecilY Suracr

A picture is worth a thousand words.
But if ylu can't find it, your words may be four-Ietter.
Archiving graphic material can be frustrating,
time consuming and expensive. Now there is
a better way.

It's NEXIS@ PhotoVie#!
A PC-based electronic photo filing system
that lets you quickly store, index, and retrieve
both color and black and white photos from:
. Electronic picture desks (such as the AP

leaf desk br Crosfield)
. Your own electronic files (scanned, desk top

published)
'PCs and Macintoshes

Created, tested and used by news profes-
sionals at the Lewbton (ID) Mo*rrg Tribune,
and installed at many other U.S. and Cana-
dian newspapers, NEXIS PhotoView meets

your needs of capturing and storing electronic
photographic images from a variety of sources.

Want to see for yourself?
. Call 1-800-2T-9597, ask for Betsy Ashton,

and she will send you a free demo diskette.
. Or is you prefeq, fax your request

to 1-513-865-1948. Please use your
business stationery.

Get the picture?

NEX|S

PhotoVr-ew
lrnage Archi\.ing 

f 
Systern

t



RESUTTS OF A RECEI{T SURVEY OF TETEVISIOI{ AI{D RADIO TIBRARIAIIS

BY DEBM K BeoT
A recent survey of News

Division librarians working in tele-
vision and radio library settings
had a response rate of 37o/o - not
overwhelming, but these responses
may help give a general idea of the
kind ofwork being done and tech-
nologies being used by our mem-
bers.

Forty-three percent ofthe librar-
ians responding work in cable tele-
vision settings, with 19o/o from
both the major television networks
and public broadcasting networks
or srations. An additional l9o/o of
the respondents were employed by
syndicated television programs,
broadcast trade associations and
historical archives. Thc majority
(75o/o) were employed in organiza-
tiond or corporate headquarters,
with 25o/o situated in domestic
news bureaus.

Fifty percent of the librarians
responding indicated they worked
in libraries with l-3 professional
librerians on the staff (you c:ln see
how important  those smal l
libraries are) while 12.5o/o worked
with staffs of 4-6 professional
librarians, and 37.5o/o workcd with
a staf f  o f  7-10 l ibrar ians.  No
responses indicated a staff with
more than l0 professional librari-
ans. For those libraries with staff
members at the paraprofessional
level, 92o/o of them had 1-3 and
8olo claimed 7-10 paraprofession-
als. There were 1-3 library supporr
staff members reported in 62.50/o
of the l ibraries, 7-10 in 6.250'6,
and more than l0 support $alf in
3 l.25oh of thc libraries.

All of the librarians said they
perform traditional rcference work
using books, newspapers, maga-
z ines,  microf iche etc.  Onl ine
databasc research was performed
by 690/o with thc basic onlinc ser-

vices used being Nexis, Dialog,
DaraTimes, and VuText (460/o of
these also mentioned a variety of
other databases they subscribe to
including: Infoglobe, Infomart,
Periscope, QL, Profi le ,
CompuServe, Burrelle's, NewsNet,
Medlars, etc.).

Videotape or film arc.hiving and
research was reported by 690/o of
the librarians. The rype of syaem
or software used varied and
inc luded manual  s) rs tems,
Columbine sof tware,  a DEC
4000-300 custom application, and
Basis with a retro card catalog.
Twelve percent ofthe respondents
reponed doing audiotape archiving
and research and relied on manual
systems.

Library collections ofbooks cov-
ered a range of 50-20,000 titles.
Maga:zine subscriptions ranged
from 5-500,  and newspapers
ranged from 6-40 subscriptions.
Microfi lm and microfiche were
held in the collections of 630/o of
the libraries. Sixty-nine percent
held collections ofvideotape with a
variety of formats including l/2
inch, 314 inch, I inch, 2 inch,
BetaSP, and Bctacam. Film collcc-
tions (16mm) were maintained by
12026 of the libraries, and audiotape
collections by 6oh. CD-ROM col-
lections seemed to bc growing and
are currently held in 380/o of the
libraries.

Circulation systems were auto-
mated in 690/o of the libraries -

systems mentioned were: Datatrek,
Columbine, Inmagic, fuksam, and
Follett 's Circulation Plus. Fifty
percent of the librarians indicated
their libraries were responsible for
the marketing and sale of prod-
ucts, with others expecting to
become involved wi th rh is  on
some level in the near future.
Products marketed through the

libraries included videotape, publi-

cations, and research services.

Preservation and conservation

issues were also important, with

50o/o of the l ibrarians report ing

current involvement and several

others ercpecting to see this grow as

an issue for them. Preservation

techniques utilized included the

transfer of scripts, clippings, news-

papers etc. to microfiche or micro-

film; provision of a climate-con-

t ro l led  env i ronment ;  and the

transfer of tapes to a current for-

mat.

FYI:  CONFERENCE SES-
SION UPDATE \flednesday,

June 9,  at  the 1993 SLA
Conference you'll have an oppor-
tunity to learn about some of thc
unique elements tfiat arc part of

radio broadcasting and research in
"Br inging You the News:
Resources in Radio Libraries and
Archives". You've probably been
glued to your radio l istening to
intelligent, provocative broadcasts
of radio programming like "All
Things Considered" for years -

this is your chance to find out how
it all happens. Bring your ques-
tions to Cincinnati.

Ifyou didn't respond to the sur-
vey but would like your address,
etc. up&ted for a directory of tele-
vision and radio librarians that will
be available at the conference,
please fax the information to me
at (404) 827-5283 or mail it to
my at tent ion:  Debra K,  Bade,
CNN Library, One CNN Center,
Box 105366, Atlanta, GA 30348.

NO\TAVAIIABI-E!

1993 SIABiennial
SrhtySurvry

Bosed on currenl (1992) dolo gothered from 0n SLA
Member survey, this comprehensive onolysis provides
occurole ond up-lo-dote solory informolion. [osy lo reod
U.5. ond (onodisn tobles disploy 0 v0riety of colegorized
solory informotion, including industry type, geogrophico I
0re0, iob title, budgel r0nge, ond yeors of experience.
0rder yours fodoy!

rsBN 0,87rrr-398-8
$37.50 SII\Membe6: $30.00
C-all for shipping/handling charyes

PHor.rE oR FAx us YorJR Onoen Toolv!
Trt (2O2)23&47OO . F.ex (202)265-9317

MrsrrnCnno exo MSA eccunso
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Conference seminar to focus on changes in photo, graphic handling
BY ETAINE Rewls

Cincinnati is the place to be rVednesday, June 9, when the Small
Libraries Group hosts the seminar "Photos and Graphics Arc2".

The program will take those with small libraries from the basic organi-
zation and weeding of photos and graphics to electronic systems. It will
include how to cope with changes, lack of money, spac€, time and man-
power and still provide the services expected.

There dso will be an informal gathering of librarians with an interest
in the Small Libraries Group following fie Division's business meeting
Monday, June7. The meeting will be in the Division Suite.

High+ech doesn't have to b€ high cost Thcre .ue many different ways
to use a computer when your libmry does not have an online system.
One suggestion qlme from Ellie Brower of The Saratogian in Sararoga
Springs, New York. She writes:

I run "Fort Brower" four hours a dzy for a daily paper of 17,000
circulation. I have the largest floor space in the building wirh che
exception of the press (wen larger rhan the Publisher!). Ifirh all
that space, I still run out of room. So, as handy as computers are in
the workplace today and considering to&y's economy, I sat down
to figure out how to use my time and space better and how to
reduce costs. \7har I cirme up with, I think, is pretry good.

One of the problems in a newsroom is clip files that are taken
and not always returned intact. I have built my library around the

needs of the reporters. Turnover in those reporters invariably
results in files missing. Sometimes reponers come across them
once they have relocated and mail them back, but more often they
don't. At any rate, I had to find a way to help repofters, especidly
crimes reporters, put their hands on any article within minutes.

I take the daily clips and type in the date, head and, in the casc
of crimes, the names, dates, crime and sentencing information.
Also, we have a column called "For the Rocord" kept in a clip file
by month.

Using the computer file, a reporter can find the &y a story was
in the paper and what month clip file to go to for the in-depth
story. They can use the microfilm for clip files that are no longer
around.

As for the non-crimes clip files, everphing is put on the com-
puter as top prioriry weryday. The computer printout helpn new
reponers find stories for background on a given zubject. Ten years
down the roadthe story will be on microfilm and located through
the computer printout I made this year.

Ellie has found a good way to combine the clip files and computer in a
small library setting. I would like to hear how others handle crime, law-
suit and obituary files in a semi-automated system.

Remember to schedule your conference time to take in the two Smdl
Libnries Group functions. Hope to see )rou in Cincinnati.

THtnsARE No BouwparuEs IN
AWoRLD oF INronnnauoN

Global markets are affecting business Sunday Times, The Jerusalen Post,

Japan, researching producrs in Paris, or Post, and Singapore Press Holdings, to

name a few.trackingacomperitor in rhe Middle East,
international information has been hard ro A DataTimes P.A.S.S.PORT (Personal.

ized Automated Search Service) will do

all of rhe work. The information can

even be faxed righr to you ! There's no
limit to the benefits of havine inrerna.

tional information.

Endless intemational opportunities await you

financial reports and much more. You

Datallimes
A World of lnformationo

more than ever before. Whether

you're looking for joinr venrures in

can find valuable informarion from
Thz Times of lnrdon ond The

Mildle Ecst Neo.us Networlc. ThzFree

China Jwma\ Sourh China Moming

with DataTimes. For a demonstration or more informa-

tion call l-800-642-2525. Explore A World of

Information that knows no boundaries.



Step by Step Into the Internet

BY ICTTY BENNETT
News librarians are cenainly tdking about

the Internet, but not many ofus are doing any-
thing about it.

After observing this phenomenon in myself
for about six months, I believe that the higher
your desk is piled wirh boola and articles about
this ras network of networks, the less likely it is
that you are actudly using it.

I recommend an approach that demystified
the Internet for me and that I hope will increase
your levcl of comfort and familiarity with it.
This approach is the head-first, just-do-it
method, and involves diving into the Interner
and taking a look around for yoursclf. It's hard
not to be captivued by what's there. I predict
that when you emerge from this cyber-adven-
ture, any further study of the Internet will be
focuscd on your specific interests and questions.

Let 's  put  to  rest  some common fears,
Exploring the Internet is not expensive, Time
on the network can be had for about $1 an
hour. It's not difficult. You can be "surfing" the
Internet by tonight after about a hdfhour of
preliminaries. You can't damage any of the
computers in the network. If you get stuck, you
can dwap break your connection by hanging
up through your communications software or
turning offyour computcr.

This article, therefore, will not be about
TCPfiP protocols, packet-sritching networks
or domain-system structures. It will not discuss
the Internet's history vis a vis the Department
of Defense, nor the political and social ramifica-
tions of the crcation of information superhigh-
ways, I lcave that for resources listed elsewhere
in this Internet specid rcpon.

\Chat this artidc will o<plain, step by step, is
how s imple i t  is  to  gct  fami l iar  wi th rhe
Internet. It will rcll you how to gct connecrd,
how to look around in other connected com-
puters and how to transfer information from
those computers in yours.

This ocplanation is based on three assump
tions: You have a personal computer with a
modem and communications software; you
have a very basic undcntanding ofhow the pc
wo*s; and, you .ue accessing thc Intcrnet from
somewhere in the contiguous 48 states.

That being the case, lct's do it.

t
Step 1. Get a full connection.

(See page 14 for registration details.) A full
connection dlows more than the electronic
mail services to and from the Internet many of
you now use through CompuServe, Prodigy or
a variety of smdler nerworla.

You can reduce the cost of direct access to
the Intemet by sharing a dedicated connection
with thousands of other people. There are
many services that offer this connection, but the
dreapest and best ones I know ofand use are
The \7ELL (\Xhole Earth 'l.ectronic Link) in
Sausalito, Calif., and Delphi, in Cambridge,
Mass.

Both services offer detailed instructions on
navigating the Internet and have very usefi.rl
conferences for hashing out problems and ques-
tions specific to it.

The \fELL has much to offer ncws librari-
ans. Conceived by Stewart Brand of \7hole
Earth C:talog and \7hole Earth Review fame, it
offers conferences on information retrieval,
library automation, computer journalism and
many other topics of interest to information
professionals. The February 8 issue of Time
called it "one of the hippest virnrd communi-
ties on thc Internet.o

Delphi began to offer fi.rll Internet access in
J*,r.ty, One of its most attractivc features is its
low cost: about $1 an hour, induding telecom-
munications charges, if you use it during the
wenings and on weekends. You can set up an
account with a credit card via Delphi's toll-free,
online sign-up procedure and be on the system
in minutes.

Both services are happy to e$ablish corporare
accounts, which require smdl deposits and take
a few days to process.

Step 2. Start erploring in other
computeF 0n the Internet.

This process is possible through what is
cdled the 'telnet" prorocol. (Somerimes "tel-
net" is used as a verb, as in "I'm going telnet-
ting tonight.)

I will explain the specific commands you
need to rype each srep of rhe way. After each
typed command, hit whatever key causes a car-
riage return on your keyboard, typicdly the
RETURN or ENTERkey.

\$/hen a command you're instrucred to rype
is in dl upper case, it means you should hit that
particular key on your keyboard.

Each system )tou access through the telnet
process has its own command to er<it, and usu-
dly shows that command, but if you get stuck
anywhere, try typing: CTRL c

A sample session using the WELL
'\fe'll 

start our adventure on the Internet in
the Dartmouth College Library Online System,
where it is possible to search for a quote in the
fi.rll text of the Bible, 33 Shakespeare plays and
all of Shakespcare's sonnets. Our session will
take about 5 minutes and cost about 50 cents.

After logging onto the \?ELL, and seeing a
bit of introductory information, you will see an
"Ok" prompt. It looks like this: Ok (? for help):

* The \7ELL will stop displaying informa-
tion and expect you to give it a command,
Remember to hit the ENTER or RETURN
key after you type the command. Type: g inter-
net

. At the nent Ok prompt, type: netmenu
o From the Internet Conference Menu, select

"Rules and Regulations on thc use of the
Internet from the \tr7ELL." Once you have read
this, you will not have to go through this pro-
cess again. Type:2

. From thc Rules and Regulations menu,
select '1" to see the BARRNeI regulations.
Type I

. After the regulations have been displayed,
you will be prompted to "Enter your selection,
H for help or control-d to o<ir." Type CTRL d

. At the Ok prompt, type: telnet library.dan-
mouth.edu

. You will see lots of information abour rhc
system and then be prompted to rype a com-
mand. If you makc a typing mistake, you will
have to type the whole command again. The
system doesn't seem to recognize backspacing as
a way ofcorrecting typos,

lVhen you see ->, you arc being prompted
for a command. rype: select file shakespeare
plays

. You will see a list of plays available for
searching. You will be searching for the quote
"All the world's a stage."

'When 
you see ->, Typc: find text all the

world's a stage
. The system will display the beginning of

the act and scene in which the quore is found.
Type: display context

. The quote will be displayed at e<actly the
place in the act and scene in which it is found.

CONTINUES, PAGE 13
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To o<it the Dartmouth system and rcturn ro
the \7ELL, rype: bye

. To leave the \7ELL, at the Ok prompt,
type: exit

A sample session using Delphi
Through Delphi we will take a look at the

University of Iowa's Pan-C-a"mpus Data access
Network, known as PANDA. One of the many
wonderfirl databases in PANDA is a file of song
lyrics, which we will search for Bob Marley's
"Redemption Song," This process wil l take
about 7 minutes and cost 13 cenrs.

o From the main menu, select "Internet
Services," Delphi lets you select any item from a
menu by typing the first one or two letters.
Again,  remember to h i t  the ENTER or
RETURN key after you type a command.
Type: in '

r From the Internet SIG (Special Interesr
Group) -.n.r, fu., ENTER

. Like rhe IiTELL, Delphi will ask you ro
agree to the terms and conditions of Internet
use; this wil l be the only time you wil l go
throuqh this process. From the Internet SIG

I rn.nulr.l..t "i{egister/Canccl." Type re
- . From thc Internet Registration Menu,

sele<t "Terms of Usc." Type: te
. \7hen the terms ofuse have been displayed,

you wil l again see the Internet Registration
Menu. To select "Register," type: re

. You will again be returned to the Internet
Registration Menu. To exit, rype: ex

.  From the Internet  SIG Menu,  select
"Telnet." Type: te

. At the Telnet Services Menu, you will be
asked to enter a selrction. The next command is
not on the menu, but ryping it will help make
it easier to read the screens in the systems to
which you will be telnetting. Type: /echo host

o You are now ready to give Delphi a com-
mand to telnet to a particular system. Type tel-
net pan&.uiowa.edu

o From the first menu you see, select Online
Information Services. Type: 4

o From the next menu, selecr "Song Lyric
Server." Type: 11

. At the next menu, you will give a com-
mand that will take you to the next page. Type:
CTRL n (holding down both keys at the same
time.)

^ o From this menu, select "Lyrics by artists

f ,h", srarr wirh m." Type: 28
. From this menu, select "Marley, Bob,"

Typ 17

.  You wi l l  sec a mcnu of  one i tem:
"marley.bobredemption song." To select this
item, rype: 1

. This, of course , is the tort of the song. To
leave PANDA, rypc: q (You may have to rype q
a sccond time.)

. You will be returned to Delphi's Telnet
Scrv ices Menu.  To ex i t  Delphi  typc:  byc
fffping 

'exit" would havc taken you to the
previous menu.)

Step 3. Transfer a copy of a file into your
computcr. This process is known as "FTP,"
which means file transfcr protocol, or some-
times "anonymous FTP," becausc it allows you
to retrieve materid from databases in which you
don't have your own account,

File transfer using the WE|.J'
'$fe'll 

go into tfie Itr7ELL to retrievc the pop
ular Yanoff List, Scott Yanoffs frequently
updated and now famous list of fascinating
Internet resources. FTP-ing this list and down-
loading it to your own computer wil l take
about 5 minutes and cost approximately 80
cents,

After logging onto the \7ELL, this is what
you do: * At the Ok prompt, you will give the
command to FTP and the address of the system
in which the Yanoff List is located. Type: ftp
csd4.csd.uwm.edu

. 'When 
conneded, you will be prompted for

your name. Type: anonymous
. \Vhen prompted for a password, give your

own electronic mail addres on the VELL. This
is username @well.sf.ca.us. (My address, for
example, is sptimes@well.sfca.us). Type user-
name @well,sf,ca.us

r \0(hen you see a prompt that looks like this:
ftp>, rype: cd pub

. At the next FTP prompt (ftp>), you will
tell the remote system to retrieve the file. Type:
get inet.services.oc.

. You will get a message once the transfer has
been completed. It will tell you thc sizc of the
file and time taken for the transfer. You may be
amazrd at how fast this happens. The Yanoff
List takes about 5 seconds.

o At the next FfP> prompt, leave the remote
sysrem. Type: quit

. You will be returned to an Ok prompt in
the \7ELL. To download the file into your own
computer, Type: ldown

. The WELL will take you ro a menu, you
should choose to download files. Type: d

o lJfhen asked if vou would like to see a list

I

of files in )rour current directory. Typ y
. \f7hen askcd if you would like to see "dot"

files, rype: n
r 'When 

promptd for the namc of the file
you wish to download, rype: inet.scrvices.oc

. A message will be displayed saying that thc
\U7ELL is rcady to scnd your filc, induding an
estimate of the time it will take. You can cancel
thc process an)'time you want by hitting CTRL
X sercnl times.

. At this point, you need to tell your own
communications softwarc to download. I use
PROCOMM PLUS, so in my case I hit the
PGDN key to proceed. PROCOMM PLUS
asks me for a destination for the file; oncc I girc
it this information I'm ready to download. It
takes three to four minutes for mc to receive
this file at 2400 baud.

. You should delete files in the VELL once
you've seen thu the filc is on your PC's word

Processor.
To look u the directory of files you are stor-

ing on the ]0CELL, type: ls -a ar an Ok prompt.
To delete the filc you downloaded, rype: lrm

inet.services.oc
The \flELL allows you to use 500 kilobytes

worth of storagc spacc in its systcm for frec.
You'l l be charged for anything above rhat
amount. To give you an idea of how much
space that is, the Yanoff List is about 4 kilo-
bytes.

File transfer using Delphi
From Delphi, we will FTP John December's

" Informat ion Sources:  the Internet  and
Computer-mediated Communication," a sum-
mary of hundreds of other resourccs on thc net-
work panicularly helpfrrl for people just geaing
staned in the Internet. Time nerded, including
downloading: about 7 minutes. The cost:
approximately 13 cents,

. After logging on to Delphi, select 'Inrerner

Services" from the main menu. Typc in
. $7hen you arc at thc Inrerner SIG Menu,

rype ftp ftp.rpi.edu (Ya, type "ftp" two times.
The second "ftp" is acrudly part of the addres.)

o \?hen prompted for a user narne, you sm
just hit the ENTER or RETURN key on your
computer. In Delphi, the defauh is "anony-
mous," so you don't have to rype this word.

.'When you are prompted by rhe remote sys-
tem for your password, Delphi very helpfully
shows you what your electronic mail addres is
on its system. Typc that addres. (My address,

CoNTINUES, PAGE 14
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for example, is bennetk@delphi,com.) Type:
use rname@delphi.com

. At the FTP> prompt, type: cd pub

. At the next FTP> prompt, rype: cd com-
munications (You have selected the "pub"
directory and the "communications" subdirec-

tory.)
. At the nen FfP> prompt, t'pe: get inter-

net-cmc
The transfer will take just seconds.
. Unlike the \7ELL, Delphi does not give

you a message when the file transfer is com-

t-/

p lere .  You s imp ly  w i l l  see  another  FTP>

prompt. Type: quit
You * ' i l l  be returned to the Internet SIG

. To do*nload the file into your own com-

puter, selecr "V'orkspace" from the menu.
Remember, Delphi needs to see just a couple of
letters of thc word to understand what you

mean. IyP€: wo
. To see a list of commands. nr:e: ?
. From the l ist.  selecr 

-CAl 
.{ l  OC f i les."

The system makes minor c.hanges in the filc's

name and you need to know the exact name.

Type: ca
. Select "DO\TNLOAD file" from che list

of commands to see the Download Method
Menu. For the purposes of this example, select
XMODEM. Type:xm

. W'hen prompted for the name of the file,
type the name exactly as it appeared above in
the menu. Type: internet-cmc.;l

. Delphi will respond: "Ok, receive!"

. Give the command for your own commu-

nications software to download. The f i le is
about 28 kilobytes and takes about 4 minutes
to download at 2400 baud. I

. Remember to delete files from Delphi after\y'
you've downloaded them to your own com-
puter. Delphi is not nearly as generous as the
WELL in al lowing you space on i ts system.
Only the first 25,600 bytes (characters) are [ree.
That's not much more than this anicle.

There is a charge of 16 cents per month for
each additional thousand or so bytes. Storage
on your account is sampled several t imes a
month, so be sure to delete f i les as soon as
you've downloaded them to your computer.

Delphi also restr icts the total volume oi

material transferred from the Internet to its q's-
tem to 10 megabytes a month. That's quite a
bit of informuion - equal to over 3,000 rype-
written pages - but it's important to be ar+'are
of the limitations.

To delete a file, go to the Internet SIG menu
and select "\7orkspace." Type wo

. At the workspace prompt, type: de file-
nalne

I hope you will relax and have fun exploring

the Internet. Send me an electronic message
from the VELL or Delphi and I'd be happy to
give you extra credit!

K i t t y  Bennet t  i s  a  news researcher  in  the  St .
Petersburg Times News Library.

Information on how to register for the WEIL and Delphi

The \7ELL's voice line is
(4r5) 332-4335.

To register online, did up
the IiTELL through
CompuServe 's  Packet
Network (CPN), a long-dis-
tance network distinct from
CompuServe i tse l f .  Cal l
CPN at (800)848-8980 to
determine the nearest
CompuServe access number
to use.  Dia l  th is  number
th rough  you r  modem.
tVhen you are connected,
h i t  ENTER once.  When
prompted for a host name
rype "well" and hit ENTER
The system will walk you
through the regis t rat ion
process, which may be done
on l i ne  w i th  a  V i sa  o r
MasterC-ard.

Regist rat ions are pro-
cessed the morning after
they are received, when you
will be called by a \7ELL
stafler. After some informa-
tion is passed on and your
quest ions have been
answered, you will be given
access to the system.

The \7ELL charges a $15
per month membership Fee,
plus a $2 per hour usage fee,
p lus $4 per  hour  for
telecommunications. The
first 5 hours online are free,

The !7ELL will send you
information in your registra-
tion packet about a cheaper
alternative to CPN called
PC Pursuit, which can bring
the cost of telecommunica-

tions down to $ I an hour or
less during non-prime-time.

Howcver ,  PC Pursu i t
must be paid with a credit
card or automaric checking
account debit, so it is difti-
cult for most companies to
use it.

De lph i :  De lph i ' s  vo ice
line is (800) 695-&05.

To register online, dial
(800)  695-4002 through
your modem, After you're
connected, hit the ENTER
key on your computer one
or two t imes.  \ rhen
prompted for a password,
type HELP. You wi l l  be
presented with a menu of
information on access meth-
o& and rates,

You wi l l  be asked to
choose either the 10/4 Plan,
which offers four hours of
online time per month for
$ t  O,  or  the 20120
Advanage Plan, whici is 20
hours each month for $20.
There is an additional $3
per month charge for
Internet  access,  which is
waived during the first cal-
endar month of use.

You may enroll and be on
thc system immediately by
us ing  e i t he r  a  V ISA  o r
MasterCard.  Delphi  was
offering five free hours to
new users when I wrote this
article in February. Once
you've gone through the
registraJion process, the sys-
tem will give you full log-on

instructions, including your
local SprintNet ac@ss num-
ber.

Delphi recommends that
you use SprintNet because it
offers more hours of free
connect time every day tlan
other access methods, such
as Tymnet. \7hen dialing
Delphi through SprintNet,
you pay no telecommunica-
t ions charges between 6
p.m, and 7 a,m., Monday-
Friday, and dl day on week-
ends and certain holidays.
That  

-means 
i [  you use

Delphi during those hours,
you c:rn be paying as litde as
$l  per  hour  (p lus a few
cents for Internet acces) if
you've signed up for the
20/20 Advantage Plan.

On the other hand, if you
use Delphi at other times of
the day, you will be charged
$9 per hour for telecommu-
nicat ions through e i ther
Sp r i n tNe t  o r  Tymne t ,
which is much more expen-
sive than the telecommuni-
cations charges for accessing
the \flELL anyrime,

Other options for con-
necting to the Internet: The
\forld Software Tool and
Die Brookline, Mass. (617)
739-0202

Cerf-Net " Dial-n-Cerf'
San Diego, Calif.(800) 876
2373

Performance Systems
International Reston, Va.
(800) 827-7482
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Undestanding the Internet Worldwide information possibilities

By Dnnn OBUNGER, PH.D.
Editori notc: 

'lV'c 
scarchcd for a "quicle "

dcsoiption of th Innnct and foud *tis artbb.'Vc 
edittd thk artich for repint uith pcrnissbn

from Thc Instinte for Acadcmic Tcchnolog's
"Tcchwhg Pima". Thc IAT is a program of
the Uniaet'sity of North Carolina at Chapcl Hill

0verview
The Internet is an international network

linking hundreds of smaller computer nerworks
spanning North America, Europe and Asia.
Using the Internet, computer users can connect
to a variety of computers acros the country or
on other continents as quickly and casily as if
they were in the nent room, dlowing ery access
to vast resources from the desktop with lide or
no expens€ to the user. The largest problem
faced by most newcomers to these networks is
understanding what such networks can provide.

Establishing communication
The Internet is comprised of several, sepa-

rately administered networks. For these global
networks to communicate with each other, each

must understand the other's messages and
respond in a fashion recognizable to other
machines. This is accomplished by requiring
tlu each computer on a network suppon a par-
ticular protocol - a common language for
handling basic computer functions (such as
.{^ta transfer between networks). The Internet
uses a protocol called TCP/IP, or Transmission
C-ontrol Protocol/Intemet Protocol.

Serviccs offered on the Internet There are
drree main services provided by the Interner::

. rcmotc login

. file transfer

. ele,ctronic mail

Remote login
A program called TELNET lets you login to

remote computers. Remotes include any com-
puter not directly wired to your system. An
account can be created for you that allows
access from any desktop computer linked to the
Internet.

One of the more popular uses of remote
login is to access Online Public Access Catdogs
(OPAG). In addition to book and serid hold-

ings, many online l ibrary catalogs contain
locally developed commercid databases. Access
to most commercial databases is restricted.
Locdly developed non-commercid databases
containing indexes to local newspapers and
regiond statistics may dso be available and
opcn to outside users without restrictions.

In addition to more than 200 online library
catalogs, the Internet also providcs :lccess to a
growing number of campus-wide information
systems. Information that may be available
includes qlmpus news and information, activi-
ties and events calendars, directories ofservices,
organizations, and descriptions of the cempus,
academic programs and policies.

Additiondly, some academic institutions
have established specidized databases which
may be accesed via Internet. Some examples
:ue:

. PENpages: Database of agricultural and
nutr i t ional  in format ion produced by
Pennsylvania State University with support
from other organizations. information ranges
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from satistics to overviews of national agricul-
tural news.

. Geographic Name Server: Includes stan-
dard ized in fo rmat ion  on  popu la t ion ,
latirude/longitude and zip code for more tfian

150,fi)0 cities.
. John Hopkins Gcnetic Databases: Severd

public databases provide data related to human
genetics (c,g,, human
chromosome map-
ping, inherited disor-
ders and traits).

TELNET operates
in a client/server envi-
ronment in which the
comPuter you are
using becomes a
client, with TELNET
negotiating the open-
ing of a session on a
remote comPuter
(server).

I t  is  possib le to
maintain more than
onc Intcrnct connec-
t ion and/or  search
simultaneously. This
allows you to search,
then "cut-and-paste,"
in format ion f rom
multiplc sources into
a log which is avail-
able for  la ter  use.
Once you have con-
ducted a search on the
Internct ,  you may
want to save or print
the results. If you are
using a persond com-
puterr you can "down-
load" or bring a fi le
into your computer
for storage, or just
print it.

learn More About The Intemet

Ifyou can buy jtrst one book to guide
you through tlre Intemet, this is the bible:
The Vhole Internet User's Guide and
Catdog. Author: Ed Krol, Publishen
O'Rcilly & Associates, Inc., Sebastopol,
Glif. ISBNr r-56592-025-2; 400 pages,
indored; $24.95; (800)338-6887

A quick rundown of what it covers:
. The Histor,'of the Inrcrnct
. How the Intemet Works
. 'W'hat's 

dlowed on the Internet
. How to remote login
o How to move a file
r How to use dectronic mail
o Honr to find software or someone
o Hon'to deal with network problems
In addition, Iftol's book has a 46-pege

resource indor that covers a broad selec-
tion ofscveral hundred resources arailable
on the Internet.

Two other books are also good
resourccs: Crossing the Intcrnet
Thrcshold. Authors: Roy Tennant, John
Ober, Anne G. Lipow, Publisher: Ubory
Solutions Press, Berkeley, Calif; ISBN: l-
882208-01-3.

Zen a,nd the Art of the Internet.
Author: Brendan P. Kehoe, Publisher:
Prentice-Hdl; ttt*' o- t 

ltll#t#"".n

Ordord Tort fuchive, a &tabase of the full-tort
of books, plays, essays and poetry, makes its
updated catalog of materials available with
FfP.

There are ffo rypes of FTP sltes: anonymous
and non-anonymous. Anonymous sites are
accessed free ofcharge and do not require you
to esablish an account or to be assigned a login

identif ication. Non-
anonymous s i tes
require that you con-
tact thc FTP system
adminis t rator  to
request an account.
Many sites have crite-
ria that you must
meet to be assigned
an account and may
charge for logging in
and time of connec-
tion. Note that FTP
sites are set up only to
move information, so
you cannot actudly
view files on the site.
To view or manipu-
late f i les,  you wi l l
have to transfer them
to your system and
open them with your
choice of program
(Word for lfindows
or ToolBook,  for
example).

On some FTP
si tes,  par t icu lar ly
those that have been
established for the
purpose ofcollecting
and sharing pro-
grams, you may add
your files for others to
access. The site

thc Geneva Convention nrles which stare that a
copyright notice or rcgistrcion is not required
on a work - it is protected by copyright law as
soon :rs it is in tangible form.

Elecronic Mail Electronic mail, or e-mail, is
onc of the simplest and most popular uscs of
computcr ncrworks. The ability to compc€,
send and receive messages via the computcr
demonstratcs how valu"hle networked inform*
tion can be.

It dso is possible to send e-mail to more than
one person at a time. hrye mailing lists, called
listservers, function as electronc discussion
forums, dlowing a working group of colleagues
dl over the world easily to keep in touch. These
mai l ing l is ts  are typ ical ly  unmodcrated.
Moderated mailing lists provide another cate-
gory of e-mail service. The content of these lists
can bc controlled by an editor. One advantage
of moderated lists is that they permit the user to
collect and assemble mess€es into topic- or dis
cipl ine-specifi c groupin gs.

To use e-mail, you need an e-mail account or
ID for your computer and the Internet addres
of the pcrson with whom you want to commu-
nicate. You may also usc a BITNET addres ({ -1
pan or .,,e lnrerner popular among nrgner.ou-Y
cation users). An e-mail account is registered
with the Internet. John Quarterman's "The
Matrix," and Tracy LaQuey's "The User's
Directory of Computer Nenvorks" are two cur-
rendy available books that list such addresses.

Summary
The Internet provides the abiliry for faculry

to communicate with colleagues around the
world and to access information, regardlcss of
its location, for use in creating classroom pre-
sentetions or for research. The power of the
Internet as a tool to enhance research and
instruction is enormous. This document was
designed to help those unfamiliar with the
Internet become aware of its potential and
encourage them to become collaborators on thc
Intcrnet.

Diana Oblinger is IBM program manager lor the
Institute for Academic Technology. As such, she
works as the interm€diary ben^,€€n IBM Corporation
and he Instjtuto on s€ttino dir€ction and prbrities for
he lAT.

File Transfer Protocol (FTP)
It is often usefiil and nec€ss:r{F to transfer

filcs from onc placc to anothcr. Thc Intcrnct
program known as file transfer protocol (FfP)
is used to move files (whether they consist of
software, pictures, tent, graphics, sound or other
informuion) between computers. You dso may
obtain directories, catalogs, bibliographies and
other resources via FTP. For example, thc

administrator will have some method thet
allows you to add your file and, at the samc
time, protects the site from being invaded by
computer viruses.

Notc thu files placcd on an FTP sitc do not
negate the creator's copyright. Ifthere is not an
orplicit copyright notice anached to the file, it
is bcst to assumc that the materid is copy-
righted and to request pcrmision before using
the material or creating derivativc works.
United Statc copyright law now conforms to
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, New and varied sources and experb at your fingertips
t

BvVtunntt CocHMN
You've used the computer to find articles in

databases. Using the compurer to write stories
and design graphics is old hat. You may even
have used a computer to analfze the facts and
figures for a story.

But have you thought of using a computer ro
help with the most basic journal ist ic deeds:
finding sources and conducting interviews? A
growing number of journalists are finding thar
using networks, bulletin boards and electronic
mail can help them tap into a variety of sources
they could never hope to match on the phone
or in person.

lVhen Rober t  Gabord i ,  then a  bus iness
writer at Gannett News Service. needed to
locate sources around the nation to talk about
the impact of the Americans \fith Disabiliries
Act, he turned to his computer. And in a less
than a day, he had the "real people" interviews

Profllet prouides electronie link to campus experts and tesearch
Public information ofticers at morc than 100 colleges, unirrcrsities, industrial researdr labo

ratories and government- sponsored scientific institutions have created an electronic coop€r&
tirrc to give journdists and authors a quick and convenient means to identifr experts among
faculry and research saff.

Cdlcd "ProfNet," the cooperative is linked by Internet. Use the Intcrnct to send a query ro
PIOs representing more than 100,000 professors, scientists and physicians. PIOs respond by
e-mail, fax or phone - whatever route you speciry.

"\7e think you'll quickly discover ProfNet to be your most powerfi.rl link to the nation's
srmpuses and laboratories. \JThatever your ne)c project, my colleagues and I look fonvard to
assisting," said Dan Forbush, associate vice president for universiry affairs, State Univcrsiry of
New York at Stony Brook.

Conducting a search Send your request to the Office of News Services at the Universiry at
Stony Brook. Stony Brook news staff will relay it prompdy via the Internet to the enrire
ProfNet cooperative. There is no fee, nor is there any limir to the number or frequency of
your searches.

In your request, pleasc specify your news organization, the nature ofyour project, the
nature of the expertise you seek, your time frame, and the manner in which you wish PIOs to
respond.

Deliver your query by fax:5164324313;by C-ompuSerre: 76550750; by telephonc: 800-
PROFNET or 5 16432431 0 by Internec Daniel.Forbush@sunpb.edu

A list of ProfNet current members is available on request. SUNY Stony Brook will soon
make arailable to journalists a national directory of PIOs who can be reached via e-mail. For a
copy, give Dan Forbush a cdl or drop him e norc ar cither the CompuServe or Inrernet
addresses above.

But just as every tool has a certain job it does
best, so does E-mail. For instance, there's no
better, cheaper way, sometimes no other way
period, to reach around the world. Adam
Gafiin of the Middlesex, Mass., News, has used
E-mail  and bul let in boards to write stories
based on sources in Israel, Qatar and the former
Soviet Union.

Patricia \7ilson, of the Raleigh, N.C, Nczrr
and Obseraer, is a relative newcomer to the
ranks of cyberjourndists, using the technique
on just a handfi.rl of stories so far.

She says she started using E-mail "because

academics use it, and I cover higher education.
I think that anyone who covers science, tech-
nology, medicine or education would benefit by
using this medium."

The tr ickiest part might be gett ing con-
nected. CompuServe and other commercial car-
riers are easy: Just get a subscription and a

modem and star t
messaging away.

But the real action
is out on the Internet,
a computer network
that  or ig inal ly  con-
nected universit ies,
the mi l i tary and
defense contractors.
Acccss to the Internet
is spreading, through
publ ic  access net-
works such as
Cleveland Free Net.
Morc corporat ions
are linking their com-
puters to the system,
which now includes
morc than 1.5 mi l -
lion computers. BBS
operators a lso are
offering dialup
Internet  fac i l i r ies.
Few newspaper com-
panies have direct
links to the Internet,
though that might
change if the Clinton
administration reallv

follows up on its goal to make the Internet the
nation's "information superhighway," Gillmor
and Gaffin each link to Internet via a public
access network in their area. Each pays about

CoNTTNUED. SAGE}4

he needed to bring rhe
impact of a sweeping
new federal law to life.

"There's no way in
the world I could have

f d o n .  i t  a n y  o t h e r
t  , ,  ; ,  , .way, says baDorol,

now managlng eotror
of Gannett's Marietta,
O h i o ,  T i m e s .  " I
wou ld  have been
shooting in the dark."

Vhat  Gabord i
tapped in to  was a
CompuServe forum
devoted exclusively to
the  top ic  o f  the
Amer icans  V i th
Disabilities Acr. These
d iscuss ion  groups ,
most  focus ing  on  a
nar row range o f
issues, are the heart
and soul of the emerg-
ing network commu-
nity. Diverse sources,
exac t ly  on  po in t .
'What 

more could a
reporter or researcher
ask?

Gabordi chose to use the CompuServe forum
to locate sources. He got names and telephone
numbers, then got on the phone to wrap up rhe
interviewing. He could have used messages

already on the board or conducted the inter-
views entirely by E-mail.

A  few caut ions  be fore  you l ink  in to
cyberspace journalism. Not everyone is com-
fortable with the idea that dre things they say
on a bulletin board are public statements. It
seems perfect ly proper for journal ists to be
' lurkers," 

as those who l isten but don't  con-
tribute are known on rie nerwork. But if you're
there  to  do  repor t ing ,  I  th ink  you shou ld
announce yourself, just as you would in any
other newsgathering situation, For me, that
means contacting, either by phone or E-mail,
the people I am going to quote. Also, you
should be aware that much of the stuffthat gets
posted on computer bulletin boards isn't neces-
sarily the kind of information that a journalist

needs.
As 6r as E-mail interviewing is concerned,

consider it another tool, not a crutch. As Dan

Gillmor of rhe Denoit Free-Prcss nys, "E-mail is
just  one more form of  communicat ion.  I t
should not replace phones or, even bener, pr-
sonal interviews." He uses the nerworks to find
sources, then follows up with a phone call.
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Pack Up AII Your
Cares and WoBS...

CONTINUED FRoM PAGE I

presented  by  the  Broadcas t  Group wh ich
should be ofinterest to all ofus,

Al l  work and no play, however, is not in
k e e p i n g  w i t h  t h e  t r a d i t i o n  o f  t h e  N e w s
Division and past chair Margaret Neu has
planned a wonderfi.rl evening for our Awards
Banquet. The Priatt Park Center was formerly
the Cincinnati Club. News Division members
r+'ill be wined and dined in tle elegant atmo-
sphere that once served as the meeting place for
Cincinnati's elite. UMI will host once again the
reception, which will be followed by dinner and
the Awards Ceremony. Plans are st i l l  being
f ina l i zed  fo r  the  Cha i rman 's  recept ion  on

Sunday. Needless to say, the surprise location
will take you back in time on Sunday wening
to the riverboat days ofold.

Congressional Quanerly will be our host for
a  Monday luncheon where  we w i l l  a lso  be
treated to an insider's view ofthe latest political
events.

Thursday's field trio is an excursion to the
Mead Corporar. H.rd!rr"t.o in Dayton. News
is co-sponsoring this trip with the Business and
F i n a n c e ,  A d v e r t i s i n g  a n d  M a r k e t i n g  a n d
Education Divisons. Though we are not listed
as a sponsor in the Preliminary program we will
be in the f inal.  For a mere $6.00 we wil l  be
bused to Dayton, given a tour of the facility, an
opportunity to ulk with Mead executives and
treated to a Barbecue lunch before returning to
Cincinnati .  For those of you making travel
plans, we are scheduled to return by 3 pm.

DataTimes will host a reception in our divi-
sion suite on Tuesday and other sponsors are
also finalizing their plans.

Finally, don't overlook the announcemenr of
this year's CE course that appears in this issue.
Teresa konard has worked very hard to assem-
ble a knowledgeable faculry who will guide par-
ticipants through the ins and outs of Marketing
and Selling Information Products and Services.

Cincinnati itself, of course, is another reason
to attend conGrence. It is filled wich a variety of
museums and other attractions and meals and
lodging are very reasonably priced.

So, come join us this year. Please feel free to
call me with any questions, comments or sug-
gestions. I really want this conference to work
for you. See you in Cincinnati!

Gharting A Gource For Our Future

The theme oi this year's SLA conference is
"Look ing  to  the  Year  2000:  In fo rmat ion

Professionals Chart the Course." As a first step

in the News Division's contr ibution to this
focus, the Poynter Institute for Media Studies

held a "News Libraries: Year 2000" seminar
Feb.21-24.

Ideas generated in this seminar will be com-
piled and mailed to dl News
Division members before the

June SIA convention.
Here is how the seminar

evolved and how all mem-
bers of the News Division
w i l l  b e  i n v o l v e d  i n  t h i s
important look at our pro-
fession and its firture.

The God Changes in the
news business will continue,
if not accelerate. in the nexr

ten years. A clear picture of
t h e  c o n t r i b u t i o n s  n e w s
libraries can make in their
n e w s  o r g a n i z a t i o n s  i s
needed. The News Division
of StA will sart a year-long
examinat ion  o f  the  issues
f a c i n g  n e w s  l i b r a r i e s .  A
"white paper" addressed to
news organization decision
makers and a "guidebook"

fo r  news l ib ra r ians  is  env i -
sioned.

Where  to  beg in?  The
i d e a s  o f  N e w s  D i v i s i o n
members and the resources
of the Poynter Inst i tute for
Med ia  S tud ies  were  com-

bined to sart the proces of
looking at our profession's
furure. The Poynter Institute
scheduled a'think tank" ses-
sion on the News Library's
future in early 1993 so the
work of that ini t ial  group
could be compiled and pre-
sented to the News Division
at the annual conference in ]une.

Seminar participants Applications were sent
to 120 people indicated in the News Division
membership dirertory as heads of a newspaper
l ibrary. The seminar had 24 part icipants, a
somewhar larger group than most Poynter sem-
inars but still small enough for effective discus-

sion. ' 'R.egreta5lr ' .  a number of people on the
origina.. l  n:a.: . :ng l : .r  l iJ not receive t- l-reir appl i-

c a t i o n s  f o r  r h : s  s c : : . . : a :  P l e a s e  u n d e r s t a n d ,

t h o u g h ,  t h a t  e r c r t c : . c  "  . .  : . : . .  a  . : a n c e  t o
contribute.)

S e m i n a r  a c t i v i t v  S u : . : : .  -  - -  -
Participana dirussed their cpc-:::.::.i :: :

issues thev wanted to see raird. l}crc *r. :--.

exercise in looking at the news library s relation-
ship to the news organization. Groups drew a
vehicle which represented this relationship. A
predominant theme in the drawings was the
library as rescuer ofa failing organization.

Sunday afternoon: Dorothy Bland, formel,

CONTINUES, PAGE I9

NEWS DIVISIOI{ GOI{FEREI{CE SCHEDUTE
SLINDAY, JUNE 6
8:30 - 3:30 Rhydwen Continuing Educat ion Course:

Marketing and Selling Information Products
and Services

l:00 - 3:00 News Board Meeting
3:30 - 5:00 Exhibitors Rcception
6:00 Chair's Reception (Surprise location to bc

announced)

MONDAY,JUNE 7
9:00 - 10:15 CD-ROMs On A Tight Budget
10:30 - I l:45 Finding Vhat They Said
12:00 - 1:45 Congrcsiond Quarterly Lunch (with speaker)
l:45 - 2:45 Annual Business Meeting
3:fi) - ? Smdl Libraries Interest Group Meeting
6:30 - l0:00 UMl-hosted Reception followed by Awards

Banquet

TUESDAY,JUNT 8
9:00 - 1 l:45 Digital Photo fuchiving
1:00 - 4:00 News Libraries Look To The Year 2fi)0
6:00 Division Suite Hosted bv DaraTimes

WEDNESDAY,JUNE 9
780 Breakfast Hosted by Newsbank
9:00 - 1l:00 Sl,A: Association's Annual Business Meeting
1 :00 - 2: I 5 Smdl Libraries: Photos and Graphics A To Z
2:30 - 4:N Bringing You The News: Resourccs in Radio
Librarics and Archives
4:00 Broadcast Libraries Interest Group Meeting
6:fi) Division Suite Hosted by DialogA/uTort

THURSDAY,JT.TNE l0
Field trip to Mead Data Corporation, Dayton, Ohio. Tour,

discussion with Mead executives and barbecue luncheon.
Scieduled to renrrn to Cincinnati around 3 p.m.
6:00 Hosted Division Suite
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director of the USA Today library and cur-
rently publisher of the Chillicothe (Ohio)

Gazette, talkcd about the news business
from a publisher's perspective. A list of key
isues facing news organizations and news
libraries was compiled.

Monday: Jennifer Chao, former library

director *the Bosmn Globcnd now direc-
tor of its Informuion Services department,
discussed the problems news organizations
face after years of appl icat ion-specif ic
development. The problems of cross-plat-
f o r m  i n t e g r a t i o n  a n d  c o m m u n i c a t i o n
breakdowns berween the information ser-
vices users and providers sparked some

heated discussion.
Andy Schneider, two-time Pulitzer Prize

winning journalist and special projects edi-
to r  fo r  Scr ipps-Howards '  Wash ing ton
Bureau, presented the resula ofa survey on
the newsroom's perceptions of the news
library. His message: go after revenue
opportunities, but don't forget the news-

room - your value as information providers
and interpreters will be increasing.

Monday afternoon: Paul Pohlman and
Ed Miller of the Poynter Institute's media
management faculty conducted a session

on corporate culture. The bottom l ine:
news organizations are change adverse. For
news librarians to become change agents
"guerri l la" management techniques are
sometimes required.

Small groups formed to discus a "new

mision statement" for news organizations.
Tuesday:  Roger  F id le r  o f  Kn igh t -

fudder's Information Design Lab gave a

presentation on an electronic newspaper

prototype. Read on a notebook-sized tablet

weighing 1.5 lbs., the "Current" (Al l  the

news that's fit to display) incorporates the

comfortable features of the newspaper wirh
the flexibiliry of hypenext and interactiviry
ofbulletin boards. Fidler challenged us to

imagine the role the information man-
ager/news researcher will play in the devel-

opment and delivery of this new product.
Dr. Thomas Grundner, foundcr of the

Cleve land Freenet  and d i rec to r  o f  the

National Public Telecomputing Nerwork,
spoke about "the founh media," interactive

communi ty  bu l le t in  boards .  He urged
newspapers to look at partnerships with
Freenets as a way to share resources witl

their communities.

Tuesday af ternoon:  Smal l  groups
selected a key isue they wanted to address.
Each group worked on an action plan for
thu issuc and presented it to the frrll group
'lfednesday 

morning,

llext Steps
Therc will be an afternoonJong session

Tuaday, June 8 during thc convention to

bring the fi.rll membership funher into the
d iscuss ion .  

'Wr i t ten  
responses  w i l l  be

encouraged from members who are unable
to attend the conference.

This is not a Poynter Institute project, it

is not a project of the participants in this

first seminar, it is a News Division project.
And, dthough most participants in this

init ia. l  seminar came from newspapers,
broadcast librarians will not be excluded.

Donna Scheeder encourages all ofyou to

attend the Broadcast Libraries Special
Interest Group meeting that will follow the
"Resources in Radio Libraries" program
rVednesday, 

June 9. The SIG meeting will

focus on the particular concerns of broad-

cast librarians in tle context of "lnoking to
the Ycar 2000."

News Division members will draw on dl
three of these meetings to decide what doc-
uments should be written, how the process
of this e<amination should continue and
how to share our col lect ive vision with
other professional groups.

If you would like to find out more about
the seminar and what is coming up, feel

free to contact our incoming Chair, Donna
Scheeder, or any other ofthe panicipants:

Jennifer Belton

M.J. Crowley

Barbara Ellenbogen

Richard Geiger

Carolyn Hardnett

Geotf Haynes
(assistant to the

managing editor,

AP in New York)

Alison Head

Diane Hunter

Bob lsaacs

Shirley Jobe

Cary Kenney

Bill Lee

Mary Kate Leming

Julio Miravalls Martin

(El Mundo,

Madrid)

Sharon Ostmann

Sharon Palmisano

Renee Perez

Steve Proulx

Charlie Robinson

Donna Scheeder

George Schlukbier

Paula Stevens

Cecily Surace

Bill Whiting

llews Division
Rhydwen Continuing Education Course:
Developing and Marketing lnformation
Products and Services

June6,1993
The r0festin Hotel 'Tyler Davidson Ballroom

Cincinnati

8 a.m. Regiaration

8:30 a.m. STARTUP: Proposal Elizabeth \Vhisnant,

Informing C-arolina; Thc Suu, Columbia,

SC
.How to tdk management into (or out of)
an information brokerage service fusessing
the market, establishing a budget

9:30 a.m. STARTUP: Marketing Denise Henry,
manager PISYS IQ Thc Ncus & Obsaucr,
Raleigh, NC
. Advenising, making conacts, pricing

10:30 Break

10:45 am. Information Beyond: An idea mart

12-1:30 Lunch

1:30 p.m. ISSUES: Ethics Forum:
. Confidentiality Clients vs. repofters.
'Where 

are your loydties?

2:30 p.m. Break

3 p... ISSUES: Copyright laura Gasaway,
Director of ["aw Library Universiry of NC,
ChapelHil lNC
o \Vhat do vou have to be worried about?

REGISTRATIOII FORM
Early registration deadline: May 15, 1993
Cosc $100 ($125 after May 15)

Name:

Tide:

Organization:

Addres:

Phone:

Fax:

Make check payable to Special Libraries Association News
Division Return to: Teresa Leonard, The News & Observer
215 Sourh McDowell St. Raleigh, NC 27602
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"Queen City of the West" through the
eyes of a native son
BYJrM SCoFTELD

Its "Off icial Visitors Guide"
perhaps says it best: "Cincinnati is
an intriguing, unique ciry offering
a perfect blend ofEuropean c.harm
and American excitement."

Having been born there and

having enjoyed many a boyhood
s u m m e r  a m i d  i t s  c h a r m  a n d
excitement watching the Reds
cavort at old Crosley Field, I am
dways amazed u how the "Queen

Ci ty  o f  the  
'West "  

cons tan t ly
renews i tself .  I t  becomes more
friendly and increasingly sophisti-
cated without zuccumbing to brit-
tle arrogance.

I t s  c o m p a c t  d o w n t o w n  i s
vibrant, safe and used constandy.

Fountain Square features the
famous Tyler Davidson Fountain,
which highlights the "Genius of
'Water" 

sculpture. Most visitors are

unaware that the fountain was
moved from the center of a nearby

busy intersection years ago to cre-
ate an open plezz For events draw-
ing thousands and for the good-
weather congregating of brown
baggers.

Overhead, the Skywalk system
connects and unifies downrown ro
the delight and benefit ofpedestri-
ans .  I t  i s  covered and o f ten
enclosed and climate controlled. It
interconnects dl major department
stores, hotels and more than 80
shops, banks, restaurants and office
bu i ld ings  p lus  the  Convent ion
C-enter, Riverfront Sndium (where

the  Reds now p lay)  and the
Riverfront Coliseum.

A n d ,  y e s ,  f o r  t h e  r o m a n t i c s
there are horsedrawn carriages for
sightseeing on downtown streets.

Transportat ion played a mjor
role in the growth and progress of
Cincinnati and it is treasured and
celebrated.

Just a few minutes from down-
town is  the  ar t  deco Un ion
Terminal, where more than 200

trains once stopped dai ly. As a
youngster, I was awestruck by the
l0-story high half dome and the
brilliant murds and mosaics. It is
now, after a renovation costing
nearly $50 million, the Museum
C-enter. Encompassing two muse-
ums and a theater, i t  st i l !  over-
whelms.

Meanwhile, do not be dismayed
when you d iscover  tha t  your
Cincinnati-bound plane has not
landed in  C inc innat i  o r  even in
Ohio .  The Greater  C inc innat i
I n t e r n a t i o n a l  A i r p o r t  i s  i n
Kentuclcy, but only 12 miles and

15 minutes  f rom downtown.  I t
serves more than l0 million pas-
sengers of a dozen air l ines each
year and is considered a model for
airports around the world.

Attractions beyond downtown
include Eden park, which contains
the Krohn Conservatory/, a glassed-
i n  b o t a n i c a l  g a r d e n ,  a n d  t h e
recently renovated Cincinnati Art
Museum. Other points of great
v is i to r  appea l  inc lude the
Cincinnati  zoo, second oldest in
the United States; King's Island,
an amusement park offering more
than one hundred rides, includng

the notorious Beast, and the Vild
A n i m a l  H a b i t a t ;  a n d  C o n e y
Island, feauring the world's largest
srimming faciliry, including a 200
by 400 foot pool.

Famous chefs often say that
peop le  a re  d iv ided in to  two
groups: those who eu to live and
those who live to eat. Cincinnati is
a paradise for both types, but espe-
cial ly for visi t ing gourmers who
don't count calories while partak-
ing ofthe festive board.

Food expert Craig Claiborne,
with no apologies to New Orleans,
once said "it's the only stop wonh
making between New York and
San Francisco,"

The Maisonette, a downtown
Mobil five-star award winner for a
record-setting 28 yeers, presents

the ultimate in world-class ctusrne,
But  C inc innat i  i s  more  famed
internationally among us common
folk for its 150-plus chili restau-
rants, led by the Slryline and Gold
Star chains. And i t 's dif f icult  to
find tastier ribs than those at the
Montgomery Inn's Boathouse on
the riverfront. The Boathouse is
near the oddly noteworthy sculp-
tures of four flying pigs that pay
homage to the ciry's once thriving

pork industry.
Across the Ohio fuver, on the

nor thern  Kentucky  s ide ,  a re
Covington and Newport. Once
the  shady  s is te rs  o f  sa in t l y

Cincinnati ,  brazenly displaying
i l l e g a l  b i g t i m e  g a m b l i n g  a n d

assorted other vices, they now
abound with varied dining and
e n t e r t a i n m e n t  e s t a b l i s h m e n t s
minus  the  cas ino  ac t ion .  From
C o v i n g t o n  L a n d i n g ,  y o u  m a y
enjoy breathtaking views of the
river and downtown Cincinnati.

And,  o f  course ,  what  most

C inc innat i  expat r ia tes  miss  as
much as  i t s  ch i l i  i s  i t s  famed
Graeter ' s  i ce  c ream,  Both  are
shipped wherever former
Cinc innat ians  re  min isce  about

their native del icacies -- and
that's everywhere.

Oh yes, the Reds wil l  be at

R ive  r f ron t  S tad ium,  p lay ing

Cincinnati's elevated
skywalks is a dream
come true for the
pedestrian tourist.
Photo - Greater
Cincinnati Convention
& Visitors Bureau

Philadelphia on June 1 and 2 and
St.  Louis on June 3,4,5 and 6,
before hitting the road until mid-

June. (513) 421-REDS
For the ra i lb i rds among us,

River Downs Racetrack offers

*l';::L*ij:m:::'-*'jP
fine dining.

Evens you might want to enjoy
during our Conference include:
June 4-6:  Summerfa i r  '93 at
Coney  I s l and ,  6201  Ke l l ogg
Avenue. Annual narional ans and
crafts festivd with live entertain-
ment and international food. (513)
531-0050.

June 4-6:  Newport  I ta l ian
Fest iva l  at  Newport  Shopping
Center. Live entertainment, Italian
disha. (606) 292-3667.

June 5:  Kid 's  Fest  at
Bicentennid Commons. Nation's
largest single-day event devoted
exclusively to children. (513) 352-
6339.

June 7-11: Friends of the Public
Library Annual Used Book Sde at
Fountain Square. (513) 369 -6960.

For funher informarion: Greater
Cincinnati Convention & Visitors
Bureau,300 \(est Sixth Street,
Cincinnati, Ohio 45202. (513)
621- 2142; (513) 621-6994; (400[
344.3445.
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^ Garol Lindsay To Receive Kwapil Memorial Award
f,

On thc 20th
anniversary of her ser-
vice as chair of the
Newspaper Div is ion
(1972173),  Carol
Lindsay will receive the
News Division's high-
est  recogni t ion,  thc

Joseph F.  Kwapi l
Memorid Award

The Kwapi l  Award is  g iven for  major
achievement in the field of news librarianship
and for  outstanding serv ice to the News
Division to a member who has actively partici-
patcd in the division's programs and projects
for a continuous period of ten years or more.

Carol's carecr epitomizes the diversiry of the
News Division. She started at Madean-Hunter
Publishing, moving from the steno pool to edi-

torial secretary and then to editorid assistant
doing rcsearch, fact checking and copy editing.
She left Maclean-Hunter to work for the
Torcnb Sur on the weekly as a production
assisant and rcsearcher. She was hooked.

She left the Star, got her library degree, and
went to work with Dave Rhydwen as assistant
libnrian zr 6e Ghbc atd MdI In 1966 Carol
moved on to become chief of research for CTV,
the private television nerwork of Canada. She
published wcekly public afhirs programs for
EXPO 1967 in Montreal. She then returned to
rhe Toronn Sraras Chief Librarian.

C-arol has been an active member of the divi-
sion sincc 1968. Hcr contributions are leg-
endary, She has served in dl division offices; she
has chaired and served on dl major committees;
she has been a speaker, discussion leader,
instructor and panelist at conferenccs. She com-

pfied a division membership diretory in 1971
nd 1974. She authored the chapter on circula-
tion control in "The Guidelines for Newspapr
Libraries".

As program chair for the Boston conference
in 1972 she presented a session at M.LT. on
"Automatic Indexing for a Computer-Based
News Retrievd System," which included such
topics as selective dissemination of information
based on user profiles; automaric indo<ing and
full text storage of news text; and remarketing
of published materid. As chair of the division at
the Pittsburgh conference in 1973, she oversaw
the fint division-sponsored seminar, 'Seminar

for Smaller Newspaper Libraries and News
Librarians." She was the 1987 recipient of the
Agnes Henebry Roll of Honor Award and has
also been an active member of her chapter.

Three to receive Henebry Roll of Honor Award
grams ano ProJecs.

t
- YvoNNE EcERtsoN is Library Director

at the Newspaper Association of America in

The Agnes Henebry Roll of Honor Award is given to a member or former member for service to the division and for panicipation in division pro

Reston,  Va.  She has
been an active member
o[ the News Division
since the 1970s and has
served on several com-
mi t tees  and par t i c i -
pa ted  in  conference

programs,Yvonne dis-
t ingu ished herse l f  as

t h e  c o m p i l e r  o f  t h e
1985 report on journalists kil led, wounded,
jailed and expelled in 1984 for the'World Press
Freedom Committee. This accounting has con-
tinued with the latest (1992) rcport document-
ing 47 journal is ts /media personnel  k i l led.
Yvonne's work with the Mass Communicarion
Bibliographers Division of the Association of
Educators in  Journal ism and Mass
Communication is strong and effective.

JO ICRKS is Librarian for Knight-Ridder, Inc. in Washington, D.C.
Previously, Jo was Librarian for ANPA (NAA). She has been an active
member of the division since 1976 and has chaired and served on many
committees and participated in a number of programs. Mrile at ANPA Jo
wrote and edited ANPA Library Bulletin which served as the division
newsletter for many years. In the mid-1970s Jo, dong with Carolyn
Hardnett and Trisha Price, helped establish the first Vashington, D.C.
News Group. She also has served as a member of the National Press Club
Librarv Committee.

Kefffy TRltvtSLE is Library Director ar U.S. News & $7orld Report. Before joining U.S.
was assistant and then Head Librarian ar the Toledo (Ohio) Bh* fron
1976-1982. Kathy has been active in the division since 1976 serving on
the board of director from 1979-1982. Her accomplishments include pro-
duaion editor of "Automating the Newspaper Clipping Files: A Practical
Guide," 1987, published by Sl,A; she wrote, edited and/or produced slide
presentations for the division on newspaper libraries, clipping files, subject
heading control, microfilming clippings and photo files, 1978-1981. Kathy
has chaired or served on many committees and as advenising-billing man-
ager of News Library News. She coordinated the 1980 continuing educa-
tion seminar at conference. She also has taught seminars in news librarian-
ship for the Southern Newspaper Publishers Association as well as the

division. Her publications include "News Magazine Libraries," in News Media Libnrianship: A
Management Handbook, 1993; "The clipping Collection," in Guidelines for Newspaper Libraries,
1983; "Newspaper Libraries...Non-automated Approaches," Editor & Publisher, J-,r".y 12, 1980.

News in 1982, Kathy

WINTER 1993 NEWS LIBRARY NEWS PAGE 21



I{EWS Dtvrst0lt CArE]{DAR
April20: Chairt annual report due to

SIA Division Cabinet Chair

June 5-10: SIA annud conference,
Cincinnati

June 69: NAA Technical show,
New Orleans

June 3-6: IRE nationd conference,
NewYork City

July l: NLN copy & ad deadline for
sunmer issue; Cincinnati confer-
ence cover4ge

August 67: California Regional News
Group

"[rtt Talk Shop" at the Monterey
County Herald

Topics include: Information Stores,
public access and automation.
Stauffer Gold and NewsView will
have demonstrarions.

August 13-15: Association of UK
Media Ubrarians

AUKML invites all News Division
members to their annual confer-
ence. It is being held the opening
weekend ofthe Edinburgh Fesdval
and is during the Edinburgh
MiliaryTattoo.

Place: Pollock Halls of Residence,
University of Edinburgh

Cost: 125 pounds sterling (les for
one night or day only)

Agenda includes: Saturday a.m.:
Media Librarianship: where is the
profession going? - UK Newspaper
Libraries - a studenCs view - The
Development of Broadcasting
Libraries in Wdes - Broadcast
Ubraries in a Brave New \forld?

Saturday p.m.: Running a Media
Library: some practical issues -

Keeping Abreast of Online & CD-
ROM Developments - Dont forget
the Prinrcd Reference Source! -

Newspaper Preservation - Original
Copies and Microfilming

Sunday morning "Exchange of
Experience" based on the three top-
ics in Saturday afternoont session.

BY ALETA EMBREY

A Gold llUatch 0r A Pink Slip ... AJe You Prepared?

The Washington
Star. Gone. The
Dallas Tirnes HctaA.
Fin i .  The San An-
nnio Light Folded.

Newspaper merg-
ers. Staffdownsizings.
Buyouts. \7hen
newspapers close or
reduce thc i r  s taf f
what happens to the

news librarians? How do you survive the pink

slip? \Vhu action plan should you use to find a

new job?

Don't stop reading this thinking that it will
never happen to you. It can and does happen

all too often. ln 1992 alone, 10 newspapers
ceased publication, 4 merged with other news-
papers and 4 daily newspapers converted to

weeklies. It is better to be prepared for the
unexpected or, maybe at your newspaper, the

inevitable.
'Vhen the Vashingnn Srar folded in 1981

there was some career counseling available but

no formd job placement, just notices on a bul-
letin board, recalls a former Star librarian who

did get a posit ion with another newspaper.
Have methods for helping former employees
become more sophisticated in the last decade?

The San Antonio Light ceased publication
ear ly  th is  year  a f te r  i t s  owner ,  Hear t
Newspapers, bought the San Antonio &press-
News.The corporation decided to keep its for-
mer competitor operating and close the Light.

Out o[ rveral hundred stafFers, about one hun-
dred will be hired by the kpras-Naps. Three
San Annnio Lightlibratians are looking for new
jobs. Former Light employees are being assisted
with several career placement services including

resume writing, interview coaching, and a job

databank.
And what if this happens to you? First of all,

acknowledge your feelings about your job loss.
Initially you may be shocked, relieved or anx-
ious. Later you may experience a sense of fail-
ure or low self-esteem. Then the anger may
come. Deal with those feelings. Talk to your
fami ly  and f r iends  or  a  counse lor  to  work
through the grieving process. It is normal to
feel a sense of loss for a job in which you have
invested many years and your heart and soul.

Find out what benefits you should receive.
Don't assume that you will be told, ask. \fill
your company extend your medical insurance
as part ofa severance package or will you need

B :il*:'$J#'il'33.H f; i:#:,L
generally allowed to be a member of your for-
mer  employer 's  g roup hca l th  p lan  fo r  18

months if you pay the toul prcmium. You may

not receive all the benefits provided by your
employer, though, so get tle specifics.

Have that complete physical, dental exem,
vision check-up, or prescription renewed before

your current employment ends. Even ifyou get

another job immediately, your new medical

plan may not begin coverage for 90 days.

You may want to consider getting your own

life insurance or disabiliry insurance iFyou were

d e p e n d e n t  o n  p o l i c i e s  p r o v i d e d  b y  y o u r

employer. Seek help from a financid planner
on how to invest your 401k. Under a new tax

law eflective this year, if your 40lk funds are
not directly invested into a new account the
IRS takes its share before the fi.rnds are trans-

ferred to you for reinvestment.

If you will get severance pay, ask fior it in a

lump sum. You are entitled to unemployment

insurance for a limited time the weeks that you

do not get seveance pay while you seek a new
job.

And how do you look for that job? Network!

Tell friends and acquainta'aac tlar " " "" i^Lr

hunting. Ifyour area h* ;;; i;;' ilp
contact the members about your job status.

The DC/SIA News Group has an electronic
bulletin board that enables members to post
employment oppornrnities and other informa-
tion. Many jobs are filled by word of mouth
and do not get advertised. You never know
who might have just the right lead to find your
next job.

Contact the Special Libraries Association's
Specialine telephone job bank at Q02) 234
3632. The SIA information kit  "Guide to
Career Opportunities for Special Libnrians and
Informational Professionds" could be a valu-
able yet inexpensive tool. Find out ifyour for-
mer employers will provide any career counsel-
ing, resume writing or placement services. Use
them. Ask for a lener of recommendation from
your boss to have for your reGrences file.

Be creative in how your ski l ls as a news
librarian can be marketed. Do you want to stay
in a newsroom or are you perhaps ready for a
change? Do you want to transfer to the corpo-
rate world and gather business intel l igence?
Work of a vendor that supplies newspaper
databases? Is this the time to fulfill your dream
oF being your own boss and become a library-

CoNTINUTS, PAGE 23
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consLiltant or freelance researcher? Take a look
at  SLA's book,  "Opening New Doors:
Alternative C-areers for Librarians."

Your ciry may have a temporaq/ employmenr
agency thar specializes in library positions. It is
a good way to experience different library envi-
ronments, make contacts and perhaps even find
a p€rmanent position while earning income. Or
tell your librarian friends that you can freelance
for them during their vacations, sick leaves or
specid projects while you are job hunting.

So you think this will never happen to you.
You work hard, are happy with your job and
plan to stay where you are until retirement. You
have a decent boss who takes care ofyou. You
figure your company owes you the same loyalry
you give it.

To paraphrase recent radio comments by
Harvey Mackay, author of "Swim wirh rhe
Sharks," ir is up to YOU to manage your own
career. It is not the dury ofa benevolent super-
visor. Keep your resume updated. Be prepared
as if that pink slip could be given anytime. The
days of thiny years with the same newspaper
and a gold watch are coming to an end.

o I i",: :lffIr 
"^i::ffi 

ff "i, ::T' iili; ::"^ : ::
chair of the DC/SLA News Grouo.

SLA and AIM Provide
Discount Resume Evaluation Seruice

Specid Libraries Association members
may havc their rcsumcs evaluated by a fel-
low librarian at a special discount. This new
mcmber service is the result of an agreement
bcrwccn SIA and Advanccd Information
Management, a California library personnel
firm.

The service offers two levels of evalua-
tions. A Level One evaluation includes a
written critique of the resume and a packet
of information with articles and suggestions
on rcsume writing and production, sample
resumes and a guide to wricing correr letters.
The fec is $40 for Sl.A members and $50
for non-members.

A lrvel Two evaluation includes a draft
ofa revised or new resume in addition to the
information and materials a level One eral-
uation offers. Level Two evaluations are
appropriate for someone who doesn't have a
resume or whose resume needs major revi-
sion. level Two evduations are $80 for S[,A
members and $100 for non-members.

Evaluations take benrcen 1 and 2 weeks.
A 48-hour rush service is available for an
additiond $25 fee.

An imponant feature of the service is that
it has been designed for libnrians by librari-
ans. "Some people we have tdked to have
gone to a "generic" resume service,o said
Colleen 

'lforlton, 
AIM's director of opera-

tions. "But, they were frustrated by the lack
of understanding resume specidists had of
the library profession. Anne Porter-Roth,
who will be performing the resume cvalua-
tions, is a professiond librarian with ten
years of experience in the library field and
six years of eryeriencc in library personnel at
AIM."

Additional information about the resumc
eraluation service and order forms are avail-
able from AIM at (415) 965-7799. The
adderes is AIM Rcsumc Evaluation Service,
100 Shoreline Highway, Suite 2958, Mill
Vdley, CA94941.

a
a

a a a a a a a a a a a a a a a a a a a a a a a a a a a a a a a a a a a a a a a a a a a a a a a

Considering a change in your career, but want to make
use of your library experience? This narrative-style
book is filled with ideas for rewarding career alterna-
tives! Twenty-eight information professionals, includ-
ing consultants, enhepreneurs/ prduct developers, and
company presidents tell how they acquired these posi-
tions, the pros & cons, the qualifications, the nature of
the work, and the rewards. An introductory overview'::T.T:":::::'::":. . . . . . . . . . . . . . ...

a

lsBN 0-871 I I *408-9 274p.
$35.00 SLA Members: $28.50
Coll for shipplng/hondling.
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New and varied sources and experts...

CONTINUED FROM PAGE 17

$20 a month for limited access time.
Navigating the Internet as a journalist can be

frustrating. There is no directory of who's on
the network, in fact many Internet users are
actively opposed to such a directory. They fear a

proliferation of junk mail, including reporters'
questions, ifeveryone has easy access. But more
and more folks on the net are distributing their
addresses, some are even putting the codes on
their business cards. There are utilities designed
to  f ind  an  In te rne t  user 's  address ,  bu t  I ' ve
found them almost worthless.

One shortcut that's being offered, at least for
reaching academics, is ProfNet. Operated by
the public afhirs folks at t}re State Univeriry of
New York at Stony Brook, ProfNet connects
universiry public information officers, who in
turn promise to fonrard queries to expens on
their campuses. Daniel Forbush, the SUNY
off icial who developed ProfNet, says E-mail
addresses for professors wil l  be provided on
request.

And it's easy to get lost in the vastness of the
nerwork. "Figuring out the Internet is about as
easy as trying to f ind a book in a research
library with no catalog," Wilson says.

The best advice for novices is to buy a book
on the Internet. Frequently recommended are
"The Internet Companion: A Beginner's Guide
to Global Networking" by Tracy LaQuey with

Jeanne C. Ryer, and "The Whole Internet
User's Guide and Cata.log," by Ed Krol.

Wendel l  Cochran is  on leave f rom Gann€tt  Newsyr
Service, where he is special projects €ditor. He is
current ly  journal is t - in-  residence at  The American
Univers i ty .  His E-mai l  address:  rvc9923a@ameri-
can.edu

Annual Awards Banquet the place to be June 7
The News Division will hold its annual

Awards Banquet at the Piatt Park Center,
30 Garfield Place, Cincinnati.

A UMI-sponsored recept ion,  wi th
refreshments and music, will begin at 6:30
p.m. in the second-floor Grill Room, which
features a long, old-fmhioned wooden bar.
Dinner and awards will be presented in the
two-story udor-sryle Oak Room at7:30.

This year's banquet ticket costs $50. All
tickets must be ordered on the Sl,A confer-
ence registrarion form,

The News Div is ion wi l l  present  the

Joseph F. Kwapil Memorial Award to Carol
Lindsay. The Agnes Henebry Roll of Honor
Award recipients are Kathy Trimble, Jo
Kirks and Yvonne Egertson. John Cronin's

service and dedication as Chair and Program
Chair will be recognized with the Ralph
Shoemaker Award. This year's Vormelker-
Thomas Student Stipend Award goes to

Julie Bolding, a graduate student at the
Univers i ty  of  I l l ino is  at  Urbana-
Champaign.

The Piatt Park Center, most recently
known as the Cincinnati Club Building, was
designed and built in 1923. A brmd marble
stairway leads up to the elegant Oak and
Grill rooms. It has a "lovely atmosphere,"
accorded Donna Scheeder after a visit.
Please join us for an wening of fine appreci-
ation, dining and music.

- Margaret Neu, Awards Committee
Chair

News Division. SLA
c/o Mona Hatfield
The Advocate Library
525 Lafayette Street
Baton Rouge, LA 70802
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