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N&Opedia

The Newsroom Wiki

of The News & Observer
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Background

• Intranet updating done by News
Research

• Not all content is controlled by NeRD

• How can we get other people to do their
own updating?

• How can we better track work
researchers do on breaking news?



The News & Observer 3

Blog vs. Wiki

• The N&O is using both
• Blogs:

– One voice with a place for other people’s
comments

– Ex., Daynote, Public Editor’s note, Weekly
update from management

• Wiki:
– Many voices
– A collaboration
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Wikis at The N&O

(We are using Mediawiki)

Content controlled by News Research
• Breaking News
• Ongoing News

Content controlled by others
• Development Central

– Catalog of classes, specific class information

• Newsroom Awards
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Home Page



6Breaking News
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Duke Lacrosse Top -

w/ TOC



8Duke Lacrosse Top - no
TOC



9Duke Lacrose Middle



10Development Central



11Course Catalog
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Ideas for Future Wikis

Experts Database
• Who knows what in the newsroom
• Examples:  foreign languages, hobbies,

places you’ve lived, etc.

Contest list
• What we usually enter
• Listing of deadlines
• Links to contest home pages



13Newsroom Experts



14Newsroom Experts - Areas
of Expertise



15Newsroom Experts - Languages
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What Has Worked

• Breaking news!
• Training to learn to edit the wiki
• Logging in to edit

– Some concerns about security of the
information on a page.

– Wiki also has ability to go back to a
previous version of a page.
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What Has Not Worked

• Some reluctance to edit a page
– Researchers are editing

• Long pages of text
– Page formatting is key

– Bullets, sections, indentation, tables, etc.

– But it makes editing more complicated

• Sometimes news happens too fast
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Other Struggles

• Wiki Installation
– Had to get I.S. involved

• Wiki Customization
– Left side bar can be changed
– Managed to take off “Donate Money” link
– Added a “Sandbox” link
– Added the N&Opedia logo

• Documentation is good, but it’s not always
easy to find what you are looking for.



The News & Observer 19

Links

• Mediawiki (by the Wikimedia Foundation)
http://www.mediawiki.org/wiki/MediaWiki

• Wikimedia User’s Guide
http://meta.wikimedia.org/wiki/Help:Contents

• Wikimedia Editing Help
http://meta.wikimedia.org/wiki/Help:Editing


