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IN THE EYE OF THE BEHOLDER:

One point of view on the problems of indexing visuals

By Jeannette Kopak

My mind went info  type of diche warp while
starting o write this article. T couldn®t get that
famons pap song frem
the 60's out of my
head: *If a picture
paints a thousand
words...". The only
antidote 1 was able to
[ind was rap music
alternating with Pa-
varsil, Goy, s thatan
image that would be
challenging 0 index.
Reason  has  tri-
umphed however, and
I was able o come up
with some #leas and
iezues related o ac-
cesging visuals and

graphics.

Differences Between
Indexing Images and Text

Images have unique properties that require
them fo be indexed and cataloged in very differ-
enl ways from tel We Enow the text of 2
docoment will be wsed &s background informa-
tion in future stories, sometimes, even nsed for
background on a totaly unrelated topic. With
compuirrized access to text, the mater is rela-
tively simple, as long as the rescarcher has
aoess to the text within the story, With images
and graphics there is no text. The image being
Indexed can have many aspects. To try and
predict all future uses of the image is not possi-
ble, nor is IE practical.

An example of thiz problem recendy oocurmed
with the National News Library at the CBC. The
CEBC produced a program called Newsmaggazine
from 1952 to 1981,
We have indexed
reords of all the ma-
jor stories in that pro-
gram as well as brief
shat lists of the con-
tent of the pichures.
The [mages from
those vears would be
falthfully indexed un-
der the terms that
seeqned appropriate o
the story. Last year,
wr were transferring
some af our old kine-
scopes o tape and we
noticed that the Loses
almest always had a
lighted cigarette either
im thelr hands or o an ashoray, n gie 1950's
and 1960 it was oot unusual o sec on-air
personalities smoking,

The librarizn didn't think about adding that
information to the data record because 1t didn't
seem really celevant to the news stooy they were
introducing,. Last month, one of onr reseaschess
wis lpaking for examples of how attitudes had
changed towards smoking, He mentioned [t ta
the librarian, the proverbial light when on, and
we dragged out the old show tapes of Mews-
RGN,

After having discovered another aspect of the
programs we hadn't considered before, the de-
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NEW!
NOW ON WILS(:NDISC ' !

Readers' Guide Absivacts
Sehool and Public Library Edition, the newest

member of the Readers' Guide family of services, is now available on
WILSONDISC CD-ROM. Each year, RGA School and Public Library Edition
provides high-guality indexing and abstracting of 25,000 articles from 2(K) core
periodicals—articles selected from Readers’ Guide to Periodical Literature for
their permanent research value to school and public library patrons.

RGA School and Public Library RGA School and Public Library

Edition on WILSOMDISC Edition in Print

Thrae diferent saarch levels tailored 1o diferent  An annual subscription o AGA School and Fubic
lovels of search expariance, make sophistoated  Libvary Ediian in print {larmesly GGA Fnnt Ectificar)
research possible for all library users: With no- s affordable for any school ar public library
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'-'|3|_"f*-"§ﬂ Oning SCcess 10 r:|'._1.-"|_:1|:'.1m and PUBiie o e cihars 1o Readers’ Guide to Periedical Lilarature
._Ib_. ary Fcf.'.'.tjrr, LISeEs can update any search andior Beaders' Gulde Absiracts jon microfiche ar
caline with no-connect-hour charges CD-ROM) and/or AGA School and Pubile Library Edition

RGA School and Public Library {en CO-ROM) pay only 199 U.5. end Canada, 3223 olher

i ¢ . : countrles—a savings of 20% off the list price. Subscrib-
Edition Subscription Options: e e e

Monthly Oplion: %395 (12year), inchedes ¢an also take advandage of special rates. 3225 U.5. and
ne-charge online BCCRES. Ao a0y 5280 ofher countries, The low annual subscrip-

School Year Oplion: #6895 (Ayear), Includes T
no-charge onling access. llon rate for RGA School and Public Library Ediifon s

Quarterly Option: 5395 (4/year], onfine eccess 249 U.5. and Cenada, 279 olher countrlas.
ungvaltabde,

To Order Call Toll-Free 1-800-367-6770.
Disice of the LS. and Caneda, call 1-212-588-B400,
Telefax 1-212-580-1617
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The past few af technolepy, selec- I5 it the recession Oh, we've been Canadian Con-
menths have been a | thve reportzge and or what? 1 have to issued a gentle tesil: Incipient middle
depressing thine o imagery, and jingo- wear the hair shircto | reminder from age s playing bob
work in our trade. | ism. Now thatTthink | convince my supervl- | above to lighten up | with my perception of
There was Jeffrey of it, kind of like the | sors thata DOSup- | on the technology. | those lile video
Dahmer, Pee-wee war itself. The price | grade weuld be of I'm not suce it I've | images windowed on
Herman's arrest, (339,99 can't b some use. For those | discovered anything | my monitor. Far
Maurla Maples and beat It's available fortupnate few com- | new In service lately | those witheut a bunk
Danald Trump—all from Warner Mew manding a higher except enhanced of televisions at hand
prety deeary stulll Media, 3500 West profile, this may be explotive-deleted wha need to keep up
Soto perk wp alling | Olive Avesue Bus- tathing new, batl reference interviews | with CHN or The

By Colin Preston | epiries, The Simpsons | bink, CA 91505, or | was most impressed | with producers and Young & the Rest-
and Nevthern Expa- | phone The Bureau of | with a recent demo of | reporters who shall | less, Aview Technol-
stre have returned Electronic Publishing, | STAR 3.1. remain nameless. So, | ogy of Toronto (415-
for & new season, 1-B00-EB2E-47aa. STAR now runson | in the spirit of last %12-6555) has come
and Warnar New 386 and 486 PCs inzue's Frong Mage- | up with desbiop TV,
Media has published Continuing on the | running under UNIX | zie Burb, 1 offer this | It's a video card that
fesert Stomm: The Milicary-Induserlal | System Vand isone | bitof serendzp for warks in confunction
War fn the Fersian Complex theme, of the sfickest look- | hungy minds. with EGA and VGA
Gulf (sub-subtitled Oryx Press has pub- | Ing mugltl-wser lnte- Before Miztends, | cards. Flug a co-ax
e Brst Dralt of Lished a Dérecfory of | grated text manage- | before TV, before cable into your PC to
fifseory) on CO-ROM. | Miftery Seses i the | ment systems [ve Walkmes. there were | access (o the prover-
This cellaboration L5 Military installa- | runamoss. After the | slot carracers. 1 Bial 1719 channsls aof
betwern Time and tions are arranged by | hells and whistles, thought that madel Full sereen TV 1t
Warner New Media state: Infarmation what atracted me railroading was the might prove usefil
features—for you such as major units mast was the list of final preserve af the for the TV News
Tucky Maciotesh stationed at the base, | users running STAR | Boy-Whe-Kept-His- | library faction among
wsers—JIime corre- bz history, ey and the willingness | Toys-contingent, but | us,
spondent files, "ex- | contacs, personnel, | of the marketing fssue nwmber 2 of
duspee audio re- expenditures and minager (o supply the American fouwrmal
pores,” i “active bitse services is user references. They | of Sior Gor Solences
timeline,” and aver | moted. 1 had this check out and users | tells me that another
400 phiotos. redease L my hand think it's a gead bit of retra-technolo-

Nothing like the prior to the last issue | product. Now if lean | gy is alive and well,
strakns of Holst's and glossed itover, | only fiddle an on-site | Everything your
“Mars: God of War™ | but the dramatic demenstration at the | Features editor wants
from *The Flanets® resructiring of Tower of London's to know ahout slat
a5 yau kick i this AMECEHN OVerseas Royal Armonries ar car racing aflcion-
disc to rev up a jaded | militzry commitments | the University of dos is here—from
Tibrarkan, What fol- and parallel cutbacks | Mexioe, two recent slat car racing Tands
lows is a cornucopia | we've noted up here | STAR Installations. | to best feods Tor all
of Time articles, i Canada raise some . | STAR is available day racing sesslons.
maps, speeches, interesting research | from: Quadra Assod- | Skag an issue for
bioaraphies of major- | questions, Where are | ates, Inc. 11835 West | your collection, Send
players, and lots of we gaing te put all Clympic Blvd., Suite | $2 to Johnny Bartletr, Incerested? Call
detail on hi-tech these troeps wlien we | 835, Los Angeles, CA | 1107A Guenero Colln Presten for
goodies. This produce | get them back home? | 90064 (213)478- Streel, San Fraociseo | otore information at

| i% an odd admixture 0oan, CA 94110, G04-662-6855.
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I have to write Tha Aside Bar. It's been
on my list for weeks, but every fime 1 sit
down at a computer terminal [ get pulled
aside or someone comes up and whispers
an aside. Those delightful diversions are
so compelling that I've been put in the
prickly situation of missing my own
deadline, but I'm In good company.

Inside vou will find the inleresting
contributlons of some of our interna-
tional members—naone of whom missed
their deadlines, What fun it was to ex-
change letters and phone calls with these

THE ASIDE BAR

Barbara Ellenbogen and Jeanette
Brown write about cutting database
costs, They will appear in future issues,
sharing ideas for managing in tough
times, Jeannette Kopak, who for years
has been up to her ears in indexing
araphics, shares her experiences for
those of us facing electronic indexing of
images.

There is much division news to report
as well, but [ will lat vou discover il for
yvoursell, Here comes someone o pull me
aslde again.

news librarians who live in places T've
only dreamed of visiting.

& COMMITTEE CHAIRS

Chair, Mergarel Meu, Corpus Ghnsd Gavar Times, 512-834-2011
Chair-Elact, Jabhn Gronin, Sesfen Herald, 617-426-3000

Bocrotary, Julie Kirsh, The Tomnie S, 469472057

Treasurer, Mary Ann Shinner, Newsoay, Loag islang, MY, 516-454-2335

Diecbar-Educalion, Tarese Leanard, Maws & Obsanier,
Ralalgh, MG, 919-B20-4885

Direc2ar-Publicglions, Cherdie Campa, Gangor Oaly News, 207484244881

Diractar-Awands, Lany 'Walden MeDenald, Nows & Oosenaen
Aaleigh, NG, 919-E20-4573

Comilees!
fuchives and History, M. Crowley, Philadelphia Newspiapers

sutomaticn-Tachnology, Geoerge Schiukbler, Tha Sacramans O6e,
and John Janasen, Chicaps Trbuna

Eylaws, Donna Scheoader, Library of Congriss
Elactions. Jennotto Brown, LS54 Taday

Empleymant Claanaghowse, Sondy Vanoe,
The Stata-Jeurmal Rogisiern, Springlicd, 1L

Mambasship, Kee Malesky, Nasanal Public Radiz

Momingsans, Mena Hetlleld, Meming Advacare, Balan Hovge, LA
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Banpadeast Librarles, Debra Bade, CHN, Allanta, G

Elizabeth Whisnant,
Managing Editer

NEWS LIBRARY NEWS
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Cotmida Dally Tobane, Calumia, M0
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Leslia Brall, Nowsoay
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submilled @ the
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What in the world do
you want fo know?

TO Dk Search DNALOGE, the most complete and powerful

information system available anywhere in the world.

« PTSNEW PRODUCT ANNOUNCEMENTS™ (FILE 621) for
general product information, marketing/packaging plans, and
industry expert comments.

* birst Release™ (BEGIN FIRST) collection of newswires for late
breaking information.

* D&B's FINANCIAL RECORDS PLUS™ (FILE 51%) for company
background, financials, and principals,

* MEDLINE® (FILES 152-155) for product chemistry and effect of
food additives.

* PAFERS (BEGIN PAPERS) lor broad, historical perspectives as
presented in more than 30 full-text newspapers.

DIALOG is the world's largest online information supplier with nearly

A0 sources available. And now it's even easier to get the information

your need with DIALOG Menus*™, the menu-assisted approach to
searching over 220 DIALOG files.

If your organization is already using DIALOG, vou can do the
search yourself or ask vour libearian for a DIALOG search, Or, call
1-B00/3-DIALOG (800,/334-2564) to find oot how vou can get a
world of knowledge at vour fingertips.

D.Iﬂlm Information Services, [nc.
# Kright Rirder Company - L2

Beinging vou e world's Inowledpe

SLIN/SNIEF

< 1201 Dialng Informekoe Servives, e, TR Eillvies Avenos, Falo Alin, CA 293040 Al rights reserel,
DLALOG e & rervieersark of Dialug Infonnation Seredees, lee. Bogissened VA Prieat and Tradvsnark offioe



By Margaret Ncu

Student stipend gets boost

What great news to repart! The Vermelker-
Thomas Student Stipend Award has been in-
creased from $1,000 to §1,500 dise W 3 gener-
ous danatien from UML. This stipend, co-spon-
sared by UMIand the News Divislon, is awarded
1o a gradiate student of library science consid-
ering a career in news brarianship for alien-
dance at the annual Specal Libraries Associa-
tion conference.

This larger amount should encourage even
moare students to apply for the award. The stu-
dent chosen will have a better opportunity to
participate fully in the SLA conference and espe-
clally in the schedule of News Division adivities.
Attendance at the annual conference provides
excellent technolegloz] updates, news seminars,
professional networking and job contacts.

News library forum on Compuserve

There's a new link-up for néws librarians,
reporters and editors, At the beginning of Sep-
tenther the Spedal Librarles Asseclation/News
Division sined an agreement with the journal-
Ism Farum to provide a special area on the forum
for aur members for an experimental period.
[Forum is an enline tetwork available on Com-
puServe. Nora Paul explains in this issue of
MW what [Forum i5 and how fo access ik I
encaurage you to become familiar with this
networking opportunity and use this chance to
have a dialogue with reporters and edilors, o
impreve our image, and to publicize oar profes-
slanal services, Theee will be continuing repects
an this project’s accomplishments trough ALV

Image archive standards sought

Imagre archiving has atracted Mews Division
mebers” attention. Lany McDonald, a mem-
ber of the AP FloteStream Advisery Commilive,
and several other News Divislon members met
with AP in September to continue dialogue re-
garding phote archiving needs and a centralized
edectronic photo library at AP, The Automation
Commiltee has followed wp this process with
discussions on standards for enhancement and
indexing terms, & standard and unique identifi-
eation for graphics in text databases, and defini-
tion of ether imape archiving needs of news
libraries. John Jannson, Gearge Schiukbier,
and Lany McDanald weloome your comments
and participation In these discussions,

'92 Conference shaping up

There's an excellent annual confecence shap-
ing up for you in 1992 in San Francisce. The
Conference Program Committee headed by John
Cronin and the Education Committee chaired by
Teresa Leonard have been putting together
seminars on Freedem of [nfarmation versus
privacy issues, application of breadeasting data-
bases for all news - —

braries, technolopical Sy Archl St

updates on electrotic
librarles and image

storage and refieval,
and computer-asslst-
ed reporting.
Volunteers — are
needed o make these
programs successful

SAM FH‘AEE [51:: i

& wapaatEn
COAST §TATE
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and at the anaual conference. Call Nora or me if — program assistants

you have any problems, and call us too when  for hand-outs, evaluz-

your note successful uses of this etwerk. tions, and prepara- ——
tion; haspitality pecgle w greet speakers and
help in the division suite; and AV coordinators.
There's a role for everyone, whether it's smitll or
large, whether it's before, during or after the
conference. 1t's a learning experience as well as
a chance fo make good contacts. Call john or
Teresa now to volunbesr.
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CHECKING THE HEALTH OF BANKS, INSURANCE COMPANIES

By Elleen Effrat

First, the banking industry, now the insur-
ance industry is faclng fnancial woe. How can
e average consumer or news librarian check
an the financial health of the company holding
his or her life insurance policy, annuity, pen-
sion, or life savings?

It can be done, but it takes a litle effort

Checking On Troubled Banks

Unfortunately, no federal agency compiles
publicly available listing of banks In trouble.
Cocasianally, & newspaper or magasine will
compile its own listing from infarmation provid-
ed by the Federal Deposic Insurance Corparation
(FTHC), For example, (354 Fodgy compiled a [ist
of 500 troubled banks in the May 29, 1930
igsLe.

This doesnt mean vou can't moditer the

fusancial Bealth of your commercial or savings
bank. Call the FDIC at 800-843-1669 with the
rank's pame and address and request a “call
report.” Call reports are quarterly fnancizl re-
ports prepared by the FDIC. The only draw-
back—call reports require some finandal savvy
to understand. AL32.50 apiece, they are a stea].

Waorried About Your Insurance?

Five rating agencles publish regular reparts
evaluating the ability of various fife insurance
commpantes o pay claims when they come due.
Check more than one of these to get a consen-
sus—an “A" rating by one company could be a
“B" or “C7 rating by another.

Probably the best Known agency is AM. Best
Company. [n business since 1839, Best grades
774 life and health camiers. Best will gove letter
grades over the phone for about $6 or will fax a

detitiled repart for abont $15.

Welss Research of West Palm Beach, FL rates
aver 1,700 companies from nformsation in SEC
documents and the statutory financlal state-
ments that insurance companies file with siate
insurance regulators. A detailed report costs
£45 and a letter prade given over fhe phone
costs $15. Call BO0-289.9223.

standard & Poor's rates 1,000 companies,
while Maody*s Insurance Credit Report Service
publishes an annual survey covering the 60
largrest companies in B-10 page evaluations.

The fnsurgnce Forti, an independent (n-
dustry newsletter, reparts the ratings of 136 life
and health insurers that are wacked by at least
ane mAjor service in addition o AM. Gest, Fora
reprint of these ratiegs, send a 35 check ta The
Insuraree Forum, P.O. Bow 245, Elertsville, [N
47229,

W listened.
We're still listening,.

We Listen.:

Al DataTimes, we're all cars, We listen to our customers from coast
ter coast, Thoy give us suggestions, compliments, and Jots of great

ideas. [n the last year, we listened to those great ideas and gave vou
A whale new system, a system thot you designed. Your great ideas
keep improving DataTimes, making it the best online service avail-
able. W'l keop striving to provide you with the most comprehensive
competitive intelligence, the best selection of sources, the simplest command
lsnguage, and customer service that's beyond comparne, Toll us what vou think,
Whatewar you want to dall us.

If you have something you think we need lo hear,
Please call us at 80642-2525,

B Warld of Infarmation-

Datalimes.

14000 Cuiad Springs Farewiny » Suile 450« Dilanoma City, OF F3134 + 05/751-58400




By Mona Hatfield

A letter from the editor...

Ecditor's ode: The falfowing is a leer written
fy an editor fo hix Ghrary sef Knoewing diey
were not drigue i thelr effores, dhey chese o
share ity expression of appreciation with oher

follow news librarizas.

“Library st@ff: I've just spent a week reading
the newspaper from a different perspecive —
that of a detached reader. Like most Americans,
[ dined ¢n CHN and the evening news through-
out the day, then turned o ny mesning paper
for the wrap up. Two things became very dear:
1.} The [newspaper] does an outstanding job of
presenting a clear, literate picture of a very
complicated and confusing chaln of events, and;
2.) The tbrary plays a very big and important
part in making that happen. The fruit of your
wark is evident. not aoly because it sometimes
ts acknowledged in the credits, but also because
our stories and graphics show that someone has
worked very hard to gather information thixt will
enlighten our readers, Italse 5 evident that cven
where the library might not be directly invalved
in the information gathering, you have helped
gt 1 standard that reguires writers (o include [n-
depth information In storles. In the grand
scheme of things, you ace few, But your impact
is great, You can take pride in what you have
accomplished and continue to accomplish every
day o make this such a great newspaper.”

And more praise for news librarfans

Louise Tucker of the Pose-Triure (Gary,
[N} was chosen as her paper's nominée for the
1990 Foight-Ridder newsfediorial excellerce
award. Loukse said the nomination filled her
“with pride not enly for my own accomplish-
ments, but for the effacts of other news librari-
ans ... goad efforts that all o ofter are nat
recognized.” She shares the recognition acord-
ed her with ether Iibrarians, like Jim Hunter of
the Cofumbees Dispeaich, whe willingly lent his
support a5 her lbrary prepared 1o go online.
Louise did not win the award, but enjays contin-
ued recognition and support fram her editer,

Changes for the Rolodex™

Congratulations to Steve Proulx whe ac-
cepied the challenge of managing the library &t
Fucific Fress. He follows Shirley Moaney whe
recently retired. Steve sees [nberesting timses
ahead for the library as it participates in in-
creased strategic planning at Pagfic Press.

Steve had been with the Gewar Cizen for 13
vears and feels thar libranys future |5 also wery
bright. He autlined the library's many-faceted
patential in a farewell mema and says it locks
like management will be moving in the direc-
thons he suggested. We'll look for more news on
that down the road

Anne Legett left the Stee-Times & Moming
Advoczte (Baton Rouge, LA} newspapers in
October, She remains in Balon Bouge and may
be contacted at her home address: 766 Melson
Drive, Baton Fouge, LA TO808. Phone: 504-
Tan-Ta13.

In the public eye

Bob Jansen (Mienagpoiis Star-Tribne) and
Barhara Newcombe presented talks on nows
indexing to the annual conference of the Amer-
itan Saciery of [kéexers this summer.

Barbara continues her efforts o disseminate
public government record information. She
spoke Lo the California Wrlters Club and had a
seript, “Where is it Written?", air on local radio

in e,

Check oul your
September issue of
Specialive. Faula
Stevens, Library
Manager, Phoenlx
Mewspapers,  de-
scribes a workshop
the Arizona SLA and
Ooline User Group
chaplers co-spop-

sored on “Native
American Information: 1ssues, Access, and
Meeds,” It [s interesting reading on a toplc ap-
plicable to all regions of North America.
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Around the world with news libraries:

First-hand accounts from Barbados, Denmark,
Israel, Jamaica and Bermuda
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Broadcasting in Barbados

=

By Catherine Carter

BARBADOS = 1 am the Livrarian/feseancher
for the Caribbean Broadcasting Corporation
[CBO), located in Barbados, a former British
colony, and ene of the most southerly of the
islands in the Caribbean. This year its 272,000
population is celebrating 25 years of Indepen-
dence,

Rrgule Byron, Hbeary
sugeratser, md Chinze
Gratan, rdia pregran
managar, warkiog In the
Ihrzry. FHITS BY
CATHERHE CARTER

chC, which is government owned and aperat-
ed, was started in 1063, and operates the na-
tion's single televislon station, plus two radio
stations—AM and FM. Three years ago it in-
troduced & pay TV service.

L was the first professional [brarian employed
by CBC, hired 5 142 years ago to work for the
television news and praduction departments. A
year later, all the corporation’s libeary services
were hrought under my contrel, and as a resull,
1inherited 2 staff of two who spend about half
thelr Gme deing adlo programming work,

While the corporation purchases programs
from overseas Bor broadeast on radio and TV, it
has a mandate ta produce programming which
veflects the Jives and interests of the Barbadian
community. This is the area with which [ am
mest involved.

Because the library supports all programming
activities of the corporation, its collection is
varied, both In form and content. The record
Hbrary comprises about 25,000 tems—albums,
45's, compact discs and cassettes. The audia
archives, with about 3000 tapes, conliing pro-

Continued, Page 12

The husiness of Denmark

In #=a Baarsan
news [amy n

calecikin &l

Eoais and
magazines s
Eapl epalnlra

wihike 1ha
eFpping llks
end olhéi
raliranza
Finli bl am
downslaire,

PHGTO BY

SORE
WESSELTOFT

By Margrethe Mose Mortensen

COPENHAGEN - “Glve me some facts about
the Belgian plant protection eompany which
NOVO-NORDMSK has acquired.”

“which Danish companies have started suh-
sidiaries in the U8 within the latest two years1*

“What was the gante of the Danisk execurive
wha seme years age established a firm in the
U5, specializing in bmporting Danish quality
furmiture?”

“What is the background of the new president
af %% Ltd and in which companies dees he siton
the board of dicectors?®

*| need infarmation about the Danish coth-
ing industry In relation to the Eusopean Com-
fan Marker”

“Get me the latest published balance sheel of
LECO and our owi articles ahaut Ui cenpany
far the three last years.”

The above are but a few oamples of ques-
tions which the news [ibrary of the Danish
business daily Beerser must answer every day,
The reguests could rpge from a short question
about the spelling of 2 pame to a large 2nd

Continued, Page [4

FALE 10

HEWS LIBRARY HEWS

FALL 1881




SFEEIM INTERNATIONAL REPORT

Managing a news library in a war
zone: The impact of SCUD missiles
on information retrieval

Farph Amalan and Wargo
Kazzall seareh 12¢ i |ghas
W-East news Inlha
JieLalars Faparl's [y
FHOTOS BY ELUGT HODYL

By Ralph Amelan

[ERUSALEM - Now there’s a tille for a paper
at the SLA annual conference! Forninately no
wirheads, conventional er chienical, ever came
our way durfng the Persian Gulf War, and we
lived to file another day.

Anid we have a lot to file,

The range of the feruselom Repore, & weekly
news magazine covering 1smel, the Midde East
and the Jewish werld, is such that it imposes
considerable sirains on its library, (15 coverame
of Tsraell news means we lave te monitor the
local Hehrew press. The Middle East section
demands close attention to happenings in the
Arab and Muslim warld, from Morocco to Paki-
stan and beyoud, and we need to know whiat
goes an in any country that has a sizeable
Jewizh population.

In the course of ane day, for example, we were
asked whether Chille had ever impesed a travel
tax, how many altacks had been made on the
lives of translztors of Salman Rushdie’s “The
Satnlc Verses,” what were the ages of two
prominent New York peliticians, and significant
dates in Syrian-lsraell diplomacy.

In short, we need to know just abaut every-
thing. Our budge:, naturally, doesn'l stretch
thatt far,

Comdnned, Page 16

Tropic topics: Jamaican surprise

By John Sinclair

JAMAICA - While Jamaica is
famed for its repgae and beaches, it
i5 atlso home to several dally news-
papers. Diring a vacation this July,
duting which my wile discovered
her reats and 1 experienced the
pleasures of the island
for the first time, |
took time out t visit
the mews Library of the
island’s two premier
papers, the morning
tablotd Surr and the
evening broadsheet
Gleaner. Located in
oite of the elder sec-
tions of Kingston, the
five story Gleanes Bullding was a
weloomed respite from the heatand
humzdity of Jamalca's capital city.

Edizor Dudley Stokes, wha had
sranted permissien to visil, greeted
me and itroduced me o various
department heads. Afterwards, 1
wits escorted to the Reference De-
paciment and placed n the hands
of Asststant Reference Department
Supervisor, Miss Brown,

The Reference Department sur-
prised me in many ways. [ had
expected only a modest 1Brary op-
eration in this developing country.
et the department had a floor
space ta be ervied by many Nosth
American [ibrarians, myself in-
dluded. A five person staff [aboced
over the imanual collections, which
took up 90 percent of the depart-
ment's area.

Clips were pasted into scrap-
bocks o filed into envelopes, pha-
tos recaimed in file cabinets, and an
impressive number of local boaks
placed on shelves, While the whole
newspaper was migofilmed page
by page en 35 mm rol! flm, clip-
pings could not be similarly ar-

chived, and were purged from the
manual ares afer about foor years
i make room for oerrent material,

The bipgest surprise, however,
wis the newly created automated
areg, saffed at that lime by only
one person, Clandet Cole, A
Stzuffer-Gold online
gystem had been up
and running since
fanuary. Stories were
captured lrom the
Hastech front-end
system By o Macin-
sl SESFO terminal,
massaged [0 word
processing software,
amnd stored on a Paga-
sonic 940 optical disc drive

Stories not captured directly
from the front-end system were
scanited in with 2 300 dpl Apples-
canter aned OCR solbware pesident
in the Mac. A cactridge drive
backed up the optical drive, which
has capacity for about four years of
stories. A line printer made hard
copy guickly and gquietly, and
served as the primary oufpur de-
vice, Twauld kit for zome of thess
tayst

Az 1 dizcussed the information
seeking habitz of thelr journalists
with wvirlous Reference Depart-
ment staffers, it scemed tha
nothing much changes fom coun-
iy (o country. Their bigmest com-
plaint was the Jaurnalists who
don’t bedher fo investigate the de-
partment’s resources, ouich less
use them. Where hivve 1 heard that
before?

Despite the brevity of my visit
the Reference Department [lingers
In ey memocy. Like famalca sself,
It wis @ place of sorprize and con-
frasts,
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Broadcasting in Barbados

Fay Smks; Dhiary clirk,
eatalag ol mesrds FHOTD
E¥ CATHERME CARTERA

Contimued from page 1o

grams, productions, and outside broadcas: ma-
terlals dating from 1963, 2500 tapes of local
programs (the term used for CEC-produced
programming) comprlse the TV production col-
lection. The TV news collection has abowt 1300
video tzpes of stories dating from 1979. We also
have 2 collection of about 450 black and white
Rlm reels of news staries from the 1970,

At least 50 percent of my work supperls the
programs and preductions of the radie and TV
departments. My primary fundion invelves re-
search, whether It's providing background in-
formation for a news {nterview or researching
the events of the 1816 slave rebellion for a TV
play.

In addition to the daily one hour TV news
program and hourly radio bulletins, the news
department produces several current atfairs
programs which require research. The most in-
teresting, and time consuming for me, ks Heart
@ the Matter, a weekly program in the Phil
Denahue style In which a panel dlscusses a
current, and often controverslal topic with a
studio audiznes,

Because it is topical, 1am given the subject on
Monday and liave anly until Thursday to submit
the background research to the host for taping
on Friday, Due ta the time constraint, & can be

difficult to thosoughly research the topic. For
this kind of program 1 tend to use the newspa-
pers and press releasss from various orginiza-
tions as oy chief resouree.

The questions ditate the type of resource
tapped. A goad deal of matecial is avallable on
the history of Barbados and the region, and this
is well indexed, but 1 miss the Wilson-type
indexes T used In Canzda to locate current in-
formation.

There are reglona] databases but these are
highly specific—one example s CARTIS {Car-
ibbean Trade Information System), designed to
help regionz]l manufacturers find export mar-
ket for their goods. Barbadians have access to
Internztional databases but these are very ex-
pensive when you consider that §2 Barbados =
51185, and aur wages are ahout half those in the
States.

Lack of automatlon in the libracy is my big-
gest probiem by Far. This has greally alfected
what [ Had hoped to achieve by now and the
plans for services T would like to offer, It i very
difficult for me ta successfully persuade decision
makers of the importance of a computerized
indexing system.

1 used to manually Index the news stocies but
had to stop when [ was given responsiblity for
all library services and no longer had the thne,

Hicki Bowarn, an FUl
annaunEir, Rois o
mespida. FHOTD BY
CATHERME CARTER
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Broadcasting in Barbados

This means that a lot of fedious searching is
irvolved when [ need to retriove stories.

Until last year, finding local TV productions
was equally tme consuming. All preductions
and programs are Hlsted chronologically in
books as they are recorded. This means that in
order o find a program, you lave to know the
recording date. This system is fine for anpual
events like the Independence Day Parade, but
poses problems when you need to relriove an
episade of 2 program frem several years ago.

[uzed the soct feature of WordPerfect to create
a sitmple index which lisss the progzams alpha-
bedically, as well as seme entry points such as
the subject of an interview, Each month [ use the
boaks to update my “Vides Index” file, This has

Catherina Cartar, [Brailan,
Eefpkig & conlused caler.
FHCTOEY FAY SMITH

saved hours of search time foc myself and the TV
production 4alf. My next project is to Index the
content of all the programs.

Access 1o the record collection [s samewkat
easier. Albams are lsted in [eoseleal files by
artist and group. A card catalog accesses titles of
45's and albums, though the crd indexing
stopped In 1984 because the card ctalogue mn
out af space.

Having poor indexes means that you have o
be extremely creative In searching, Lrely heavily
on oty #4s” memories—indeed the lbrany staff
knows the call numbers of huadreds of records
Ty heart.

In an crganization where vou are the sole
information provider, there's no such thing as a
“oyplcal day.” In Eact, that’s what 1 like most

about being a special librarian—you never
know what =omeone may ask,
“Typical® questiens lnclude: selecting a zong
with 4 positive messame about agriculture for a
radio talk shaw whose focus is attrecing youth
biack 1o farming; finding a photograph or video
of Lady Ward, wife of a former Governor-Gen-
ezal, whe died that moming: finding out luow
much meney Guvana awes Barbados; and fo-
cating footage of wind sucling. carmival, donkey
races, cricket and a calypso concert 1o be used in
a German game show. These are just a sample of
the questions | was asked last month.

It ts certainly a challenge to work as CRC's
librarian. The lack of space, Anancial resources,
and adequate Facilities, especially actomation,
it be frustrating and disheartening. Mean-
while, 1am presently koking to see if | can find
software that is cither free or extremely cheap,
as the corporation Is ln a precarious financial
pestion,

Althaugh 1 haven't been alle to computerize
tee indexing at CBC, 1 frel | have certainly made
a difference ta the corpecation. T have built a
goad book collection o support our program-
ming, plus developed a callection en broadcst-
ing and is related disciplines o assist staff in
ther work. T have established a vestical Rile
collection on subjects to support the news and
production departments as well as a biographi-
tal file. so now we have [nstant access to obitu-
ary materials,

Ins the past, the library kiad a peor image but,
CBC's stalf knows that they can rely on me 1o
assist them in thelr prodictions, and that the
library Is & valuable and oitical departonent
within the corporation.

Warking In a developing nation is quite an
experience. and until yoo work in one of these
countries you don't Know what it really means
to *make do” or “do without,” To my counter-
parts whe are better off, 1 would like to suggest
that, when you upgrade your [lbrarles” materi-
als, equipment, and saftware, rather than throw
these oul, remember librarians who wark in
developing areas such as the Caribbezn, Africa,
Asia and Latin America who might be able to put
these cast-offs o good use.
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The business of Denmark

Margrethe Mogs Nodsssan
PHOTO BY SOREN
WESSELTOFT

Condinued from page 70

extensive research job.

The questioness are our primary internal us-
ers, Including abaut 50 journalistic start mem-
bers, our loczl editors, and corcespomdents
abroad writing for aur dally (with a droulation
of phout 43,000, five days a week).

Cther infecnal wsers are the journalists al our

magazines, the Soersen News Magazine
{hackground articles about tusiness matters,
analyses, and surveys) and Moviey drd Ferso-
al Firances (advice on persenal selling, buying,
Investing or saving), the journalists at Tele-
boersen, an electronic nows service, which up-
dates all political, business, fisanclal and eco-
nomic news throughout the day, and finally,
ather employees within the Boersen Group—
ftally ahout 250 wsers.

Our ¢utside users are typically companies,
consultarcy and management sgencies, banks,
advertising agencies, and private persons who
nesd background infermation about specific
companles (dients, suppliers, competliors, and
so forth). The news library provides the desired
Infarmation on the basts of elippings from our
own publications. We provide this service by
mail ar by G for a fee,

Our ability to answer very speciflc and aften
very imprecise questions depends on our access
o the iiformation or cur knowledge of where to
search (inside or outside the company}, and on
the proper registration, dassification and ar-

chiving of information in order that it may
quickly be produced. T is also necessary 19 know
wha has berrewed the material, that it is quickly
rerurned to its right “shell™ again and is thos
ready to be barrowed by the next nser.

The news library contains many élfferent
types of information Including clippings. pam-
phlets, magazines, periodicals. beoks, newspa-
pers and access to several online services, ol
with the same gubject: Business.

Our primary, &nd as far as volume i con-
cerned, largest seurce of Information is our own
clipping file estabfished in 1970 when the daily,
ariginally faunded In | B36, was re-launched.

All artides in the dadly and aur own maga-
zines, a5 well as selected articles in other Danish
newspapers are dassified according to the W-
guesLioms:

WHO has written the artide (file: name of
journalist) WHOM does the article deal with
{files: person file, company andfor institulion
Rle, counmy fife) WHAT is the subject {file:
subject codes, products, events, line of trade)
WHERE {file: geographic place) WHEN IF the
article forms part of a “current maller” or series,
it is also filed wider the matter in question. All
persans, companies, banks, and institutions are
filed vder the name of mdividuals and are oot
included in the subject heading list.

The subject heading list used in connecion
with indexing and searching is an old home-
made alpha-oumeric subject code system put
into the computer. 12 allows an alphabetic search

fr words and subjects. Knowing which dipping
file it belongs to, just like rede searching, makes
it possible to see which word, concepts, slang

Iradda 1ha Boarsan raws
Ibrary en ampliyee
e Ereugh The
pataratve zakecilin ol
brokdals acd mletanze
beaka FHOTO BY 50AE
WESSELTCIFT
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The business of Denmark

Szeclal cada are 1ha key ta
Em M2rany’s wetinilve
eipplng llkes. PHOTD BY
EORENW WESSELTOFT

phrase, and so forth, belong to this subject-
cede-combinathon. The list also provides a sur-
vey of all the subjert-code-combinations that
exist in the archives, correspending to physical
dipping envelopes.

Index. marking is done in the newspaper. A
smiall piece of paper is assigned to each of the
500-600 clippings taken from each newspaper
indicating codefeodes or biographical infarma-

tion and page. Name of newspaper, section and
date are stamped on the piece of paper, which is
later glued to the cut articles. The dippings are
then folded, sorted and flied into the respective
dippings ervelopes with the same cede. The
envelopes are found on open shelves according
o an alphabeticl subjedt code.

[F the necessary envelapes do not exist, new
ones are made for new subjects bath in the
subject heading list and in the physical callec-
tion. In the individual envelepes the dippings
are arranged chronologically. In case of very
comprehensive subjects these are split into mare
specific sulsects/dipping envelopes, and ross-
references are marked both on the envelopes
and in the sulject heading list.

The fles grow by about 500600 dippings per
dzy and currently comprise zbaut twe million
tofal dippings. To save space we microfilm the
oldest dippings from the least wsed subject en-
velopes and put them into jackets, The dassifi-
catian of the cippings files is maintained, anly
the formiat differs.

To supplement our own clippings we have a
calection af booklets comprising annual repart,

houge-organs, pamphlets and leaflets Fom compa-
nies and institutions. This cellection is arranged
alplabetically en open shelves, accondlng to firm
IEme.

We receive about 1000 different magarines and
periodicals, Danish as well as foreign. These are
reglstered ina circalation system called the DCTS, a
*sisler-program” of the book system. ARer circula-
tion to the journalists, the magazines are return-
registered and kepe for [ater research use.

The collection of newspapers comprises about 25
Dantsh and fareign newspapers which we keep for
three months,

Online services such as TIALSG, PROFILE, TEX-
TLIME, Swedish news and business databases via
hosts like KOMPASS/AFFAERSDATA and DATA-
ARKIV, and the Danish newspaper database POL-
TXT are also impartant in our daily research ac-
tivities. Very Important sowrces are available in the
Danish database FUBLICOM which provides infor-
mation (anoual aocounts, pames of direclors and
baard members and thelike) about Danish corpora-
tions,

The Beersen Group produces ils own online
service, GREENS. This is an eledranic register of
Danish trade and industry with information about
more than 3,000 of Denemark's largsst companies,
thelr accounts, organizationa! strudure, and ow-
ership.

We also have access to the online catalogs of
Iarge libracies,

Boersen's news library employs a managing li-
bearian, four librarkans, ene half-day dipper/oas-
ter/folder and ene clerk.

The news libracans appreciate the close contact
with the journalisis, especially at the daily meetings
betwesn editors and [ournalists, because this al-
lows us to provide information to them at a very
eazly stage—io the advantage of the journalists, the
newspaper, and our readers.

" Mimgrathe Moze Mararsen i= Manages of
Editarial ArchaasNaws Library af (he Danish
buzinezz daly Bocrsan in Gopanhegen.
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Israel: Managing in a war zone

Contimued from page 11

We cope for an unexpected 1ea-
son: we have an unusual scope.
Cur edlcor-in-chief, Hirsh Good-
man insisted fror the start thal we
should be an adive research cen-
fer, nat just cuting the paper of
puriching buttons. This means that
we participate In editerial confer-
ences for planning future issues
and are encouraged o suggest
story Eleas. Reparters use us as
research back-up before writing
stories, rather than as salvage spe-
clalists stifening limp copy with
liard facs in a frantic deadline rush
(though that also happens).

&3, rather than spend our time
filing stories on subjects that rarely
07 Oever Come L, we concenlnte
on loaking out far those topics that
are abont to be covered. We keep in
touch with reporters, suggesting
new angles or updating exlsting
slories, and we prepare [actual
sidebars and chropalogles to g
perspective to complex articles.

What are the problems Facing
niews librarians in tsradd? First and
foremast there is language. Com-
mand of Hebrew and English, at
least for research purposes, is os-
sential. A knowledge of Arabic is
useful too—there Is a thriving Arab
press hece—but n practice the
Middle East section takes care of
that. Compounding this difficulty is
the nead. when searching databas-
gs, to transliterate both Hebrew
and Arabic into English—how
many versions of Gaddafif
DudbafiiGhadafy do you koow?
(And isn't one of him oo much
already ™)

Second, is the limited undes-
standing that Israelis have of the
virtues of information fow. Leav-
ing asife military matters, where

censorship (5 inevitable and under-
standable, far too many official
bodies treat requests for help or
hackgraund material as nuisances
a1 best and insults at worst, Some

{The ferusalesn Repart debuted in
Ocrober) and the lack of a decent
public libracy system, ard you can
see why we occasioally despair.
However, we have had unex-

Fom Wisdss and Aadp® Arealan InIha Theery of 1ha Janiaslem Rapart FHOTO BY ELLWOT HIOL

spokespersons view their nsain e
as putting a spoke in the wheel of
aryone whe needs help from them.

The official spokesperson of a
certain political party once replied
that it wasnt part of his job o help
Journalists. While this rezmion was
understandable in the Light of the
fuct that several members of his
pasty were under petice investiga-
tion for frand and embezzlement of
puttic funds, it was unprofessicn-
al, as well as damaging to lis par-
ty's tmage. While there ase shinitg
exceptions to Lhis behavior, the
geiteral picture is gloomy,

Third, basic week materials are
expensive. English language
books and pertodicals oost at least
one-third mare in Isrzel than in the
States, and using Nexis means
paying internatianal rates for tele-
phene lnk-up.

Add to thés the problem of
starting the library From nothing

pected help from seme quarters.,
‘Tle Jocal American Cultural Center,
especially fts Jerusalem branch,
has been a treasure house of infor-
mation o 4l manner of subjecs,
ranging from nuclear preliferation
to phetography exhibitions, The
stall is more helpful than anyene
has a right fo expect. As far as
we're concerned, the LS, govern-
ment cin cut Back s aid to Tsrael as
much as itwants, but if it cleses or
cuts back the ACC, such adion will
be freated as, if not an actual decla-
paticn af war, a sufliciant reason ta
recall our aobassador. This is not
case of patriotizm at a distance: 1
am British by birth.

O all matters relating o lsmaeh
history, the archive of the Hebrew
lanpuape dafly e'ery has been
indispensable. The head of the ar-
chive, known to us as Ella, has
never failed in patience or re-
sourcefulness, despile her other

duties in tracking down rogue fas
and chscure events, and we are
deeply in her debt.

The Hebrew University of Jerus-
alemt and Tel Aviv University have
also been helpful, beth in supply-
Ing us with names of experts and in
letting s forage threugh their Li-
braries.

There are three of us in the -
brary. Margo Kossaff, Chizgran
by birth and 1smeli Iy adopiion,
Kim Weiss, & Londoner and now
also Tsraeli, and yours frly. origi-
nally from Manchester, We oca-
gionally have interns belp us out.
We could use mare peaple, buc the
reom is oo small o adequatey
accopmodate them,

We alsa feel our professional
isalation, Tt would help to have ad-
vice on tap if confronted by a prob-
lematic: Wexls search, or if faced
whin g difficuly over work fi-
ciency and procedures. The assis-
tance which can be given by more
experienced colleagues is invali-
glile. Weediess o odd [ greatly ap-
prectate the Mews Libragy Mavs as
a TesOuTeE,

still, we would be delighted to
help out fellow News Division
members with any kind of infor-
mation they need about events in
this pact of the world which, to oug
professional delight &nd aur per-
sonal regret, are never [ar from the
headlines. Since cur address de-
tails do not appear In our last edi-
tion of Wha's Who in Special Li-
braries, please note that our tele-
phane aumbers are 2-291002 ¢ 2-
291040 and eur fax is 2-291037
(after dialing the courtry cade for
Israel), We are open Sundays, and
dlesed Fridays and Saturdays.
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WHO WE ARE:

Bermuda library combines traditional and high-tech approaches

Deborah Crarles |6 pussull ol an Cushie Fact FHOTOS BY JILL FUSMCHAK

HNAMES: Debarah Chardes and
Brinley Jones

COMPANTY: The Aoyl Gazetle
and e Mid-Goagy News, Hamil-
toat, Bermuda

Deborah Charles and Brinley
Jones serve the information needs
of The Royal Gazedte and The Mid-
Qietnd Newss, sister papers o Ham-
lzzn, Bermuda, Deborah came to
news [ibrarianship afier receiving
lter MSLS rom Atlanta University,
and Brin, a refired police officer has
been warkieg bt the libeary for fen
years,

Library services are a combina-
tion of traditional and state-of-tle-
art news Librarianskip, Brin man-
ages the card catalog and files arti-

[ebacah fles and cross celerenc-
es articles using the Stauffer-Gold
library system, The library is stered
on & Macintosh Mus with a Mac-
Terminal conpectien to the Font-
end system. A new 1BM compuzer
and optical disc drive areon hald
ienstll the recession cases.

Ir 1972 the newspapers relocat-

ed to i new building and many
lihczry fifes were lost—nepdless o
say this present= a challenge to
finding information. Deborah lias
established an interlibrary ex-
change of information with the lo-
cal poblic Obrary, which has an
idex fo some of the lost clipplngs.
Deadline articles are faxed anid
when time permits, citatisns are
provided and micrafilm checked. 1f
necessary, Deborah goes to the
public library and personally ob-
tins the required Infarmation,

Recently the company spon-
sared i visil W0 The Canal Mew
fersey Home Aews [New Brun-
swick] and Editor & Publisher
newspaper librarles, both using
Stauffer-Gold systems, Deborah
wits able 1o learn more about he
library systemn and share some of
the tricks she's using.

The success of the job being
fone in Bermuda comes fom the
|thrarians doing It “always sive
py very, very best”

CALLING ALL
CONFERENCE
VOLUNTEERS

Willing to
stick out
your neck?

San Francisco here we
comel Chair-Elect, John
Cromin and die 1992 Con-
ference Flanning Commit-
tee are in high gear. Volun-
teers are needed b be pro-
gram oioniers, bartenders,
and misceflaneous day la-
borers. Willing parties

cles by pyping their titles and cross should contact John Cranin,
referencing them en Index caeds. Editorial Library, Soston

He i ilso responsible for the main- Herald, One Herald Square,
tenance and orgasiization of the Bastan, MA 02106, Fhone-
thlﬂ fifes and assists PEPOCIEES  Byiny Jaras, o rellred palks ailicer, kaaping lzw and cezlar in 1ha card zaia’og. B1T-426-3000,

who are seeking information.
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WHAT IN THE WORLD IS A KWAPIL?

By Lany Walden | The Kwapil Award

MeDonald

How memny limes
have your friends
or colleagues out-
side the Maws
Division asked this
question?

Wit all due
respect to the
founding father of
our diviston, Joe
Ewapll did have a
furny sounding last
name (a3 in “her
full-kength evening
wrap trimmed in
genuing Kwapil
fur...). But to those
of us within the
Mews Division, &
Kwapil Is the news
librarian's equiva-
lent of a Pulitzer,

Most of us were
net around Lo
know Joe Kwapil,
Of even Agmes
Henebry o Ralph
. Shoemaker, but
receiving one of the
division awards
takes on added
significance in light
of the notable
former members
for whom these
awards were
named.

Thet foseell £ Kwapil Memarial Awerd (5
the kighest recogmition o dhe Mews Diviao.
It i given for major acfievement b the fleld of
mewes Kbreriaristiy ard for sutstamding service
fo the News Division fo a member who fas
actively parinpated in the division's pro-
greoms and profects for & continuois period gf
deR pears af mare.

\ Jaseph Ewapil

o worked in several

newspaper libraries
Tefore he was chosen
by the Fhiledeiphic
Pubiic Ledeer o
create & modem
newspaper lieary in
_ 1914 Nine years and
many innovations later, he left the Fblic
Ledger in the capable hands of his employes
Ralph Shoemaker and began to wark full-time
an estahlishing an orgenization of newspaper
librarians. Al the time, cooperation between
newspapers was frowned upon, 5o it was a
bold venture to supgest thal newspaper librar-
ians share their expertise, Kwapil was persis-
tent and managed to convene the first meeting
of newspaper librarlans in Adantic C:ly in
1923, The next year the group affiliated with
the Special Libraries Association, and cur
division was barn,

AL the anneal membership meeting in 1977,
Homer Martin recommended the division
establish an awards program, The recommen-
datinn wis approved, and the fosepl £ Kwap-
il Memoria! Awdrd was established.

The first recipient of the Kwapil Award was

Agmes C. Henehey.

The Henebry
Award

The Agres Hened-
¥ Rall of Horer
Award s given o g
member or Joriter
member for service fa
the division and for
prticipetian iR
division prograns
el pHOfeCis,

| AR -

Amnes Henebry
was a librarian for
the Decatur, ineis
nowspapers {rom
1930w 19753 In
1973 she was given
the |ob of supervising
the eperation of elght
newspaper Libriries
far Lindsay-Schanb
Mewspapers: Her
many contributions
io the News Division
Induded conduding
library seminars,
serving as an authar
and editor far the
1974 editbon of
Gridelimes, for Nows-
paper Libraries, and
holding all division
offices. The Roll of
Hanor Award estab-
lished in 1977 was
recanted die Henebry
Award after Ms.
Henehry's death in
1982,

The Shoemaker Award

The Relph |, Shoemaher Award & & certifi-
cilte given o the News Diviston Chair upon
ther coripietio ol s
ar fer term of office.

In 1984, the
Award of Merir,
given to the outgsing
chairman, became
the faiph [ Shoe-
mker Award of
Ment, honacing te
newspaper libearian
who learned his trade under Joseph Kwapl,
Leaving Fhiladelphia, Ralph Shoemaker went
to the Lowiswille Courer-fourme! ard Times in
1947, where he served as chief librarian,
wrote a weekly column [or the Sundzay paper,
and i credited with inventing e first pradi-
cal microfilm reader-printer znd for working
with AMPA to publish subject classifications
for his newspaper clipplng and picture files.
He was the recipient of the first el of Hanor
(Henebry) Award In 1978 and the Ewapil
Award in 1980,

The Awards Commitiee

Members of the awards committes have
the respansibility for choosing the recipl-
ents af the 1992 division awards other
than the student stipend award, Comunities
members are Shermy Adams, Houwsion
Chronicle, Dargan Richards, fhe Sqave
(Colurnbla, $C); Jeannette Kopak. Canadi-
an Broadcasting Corp.; Kathy Trimble,
L8, Mews & Wonld Repore: Bob 18aacs,
Fore Landerdale Sun-Sendned: Sharon
Ostmann, Orange Cowagy Regiser; and
Chairman Lany McDonabd, The Mews &
Cserver [Balelgh, WO,

Gall Bulfin, [FL Lauderdale] Su-
Sentinief, s chalring the committee to select
the Vormelker-Themas Student Award.

Flease fed free to-send your avwards
nominations to ary member of the com-
mittee. Be sure to indude information
abaut the person's contributions fo the
division or 1o news libarlanship. This
infacmation is cssential o making e
seliection,
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The Vormelker-Thomas Student The Certificate i CallF IEII' d I
Award of Appreciation | Awards Nominations |
The Vormelker-Thomas Stucere Sepend = | @nd Recognition | |
avwarded to @ graduate studene SEA member This unnzmed | Help the Awards committee identify and honor these |
Wi demonserates inerest it and bnowledge | award is offered | who have made outstanding contributions to our pro- |
of newes [hrarianship, Appiicans are fpudged | periodicelly toper- | Fession and/or our division, You may nominate in as few |
o the basis of @ submitted esvqy, @ pesume, | sonsertoan instin- | or as many award calegories as you wish, |
recommenations, and waork experience. IhE | don foranoutstnd- | BE SURE TO SEND SUPPORTING DOCUMENTATION |
TR i F anblled (von] Ing contribution to | Wity EACH NAME SUBMITTED AND ATTACH Wity |
expenties & aevemd SLA el covference, the field of infarma- | 1HIS FoRAM |
thant science andfor | |
Rose Vormelker news librarianship,

B This certificate s to I Joseph F. Kwapil Memorial Award I
dents about newspa- | be awarded 1o per- | i : i the Tish i e |
per libraries, Aftera | sons wio are pot | _1‘1 5 aha.rl:i Is the highest rec'-:-glmtt-::m .':'r the News |
full career as anews | eligible for the divi- | Di'-'IBI.l:'!'J. It s given for major achiey erment in [?IE lield of |

librarian in Cleve- sion's awards, but news librarianship and [or cutstanding service to the
land, she went 1o Nave made sutstand- | News Division 1o a member who has actively partici- |
Kent State in 1963 ing contributions to I pated in the division's programs and projects for a con- I

and began teaching | our prafession by tinuous period of ten years or more,

what was then the only college course in the either pioneering and | |
U.5. on newspaper libraries, In addition to implementing | |
nemerous activites co behalf af the News projects and pro- | Name of nomines |
[vision, she served as SLA president, helped grams of wnwsial | |
Franklin Rocsevelt's administration establish | meriz or by undertak- | |
war and defense Inforimnation cenlers in 4,000 | ing major research in I Agnes Henebry Roll of Honor Award |
Ol Loty ol P e O Ars | e | TSRS i 0 member o forner memer or |
Hall of Distitctisn, and SLA's Hall af Fame. St s | service to the l!fl.".-'L.Sh:.'H'.I and for participation in division |
felds. | programs and projects. |
Lou Thomas, | |
retired director of the | i
Biton Rouge news- |  Name of nominee |
paper [braries, has | |
strongly influenced | |
T R | Certificate of Appreciation and Recognition |
many current news | This certificate is given periodically toan individual or -~ |
Hbrarians through | Institution for outstanding contributions in the field of |
her work devated to | information science and/or news librarianship. |
rews [ibrarianship and the News Divislon, She | |
has been aaive in the Mews Divigion and the | |
Lauisiana Chapter of SLA, halding offices and | s ot nominee:. © |
chairing committees for bath. I 1990 Leu I |
received SLA'S [obn Cofton Data award. She | |
E‘iﬁ: i IR G B | Flease mail this form with supporting documentztion & lany |
' | W, McDonald, News Division/SLA Awards Committee, News & |
| Observer Publishing Campany, 215 5, McDowell 5t, Raleigh, K¢ |
| 2ra0z. |
I |
Bl e e e e e _
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NOMINEES
FOR
DIVISION
OFFICE
ANNOUNCED

CHAIR ELECT

Donna Scheeder
Donna Scheeder is

the Senior Team
Leader for Congres-
slopal Reference Ser-
vices al the Congres-
slonzl Research Ser-
vice, Library of Con-
gress, She has been a
member af the News
Divizion since 1977
and has sepved on the
Awards and By-Laws
Committees. Scheed-
er iz President-Eles of
the Washingion, D.C.
Clapter of SLA-

She has been Re-
cording Secrefary,
Hospitality Chair, and
chaired the Scholar-
ship Benefit of the
D.C. Chapter. As an
active member of
SLA, Scheeder has
served as Chair of the
Government  Rela-
tions Commities and
was a member of the
Kominating Comntit-
tee. Scheeder has
been a guest speaker
at the Paul Miller
Washington Report-
ing Fellowships Pro-
gram and has ap-
peared on behalf of
SLA on Worldnet and
the Leasme of Wedmen
Voters Radio Show.

DIRECTOR OF PUBLICATIONS

Gall Hannan Bulfin

Gail Bullin is As-
sistant Manager of the
Mews Research Center
at the Aews avad Rir-
Lerpsingd in Fort Lau-
derdale, L, & post she
s held sinoe 1988, ’
Shehas worked at the [N S P8
sun-Sentined For fore years and in 1991 was
named the paper's “Saffer of the Year.®

She & a second geoeration news librarian.
Her father, Mark C. Hannan, was the Director of
Fesearch at the Washington Post until his retire-
ment fn 1986,

Bullin is currently the coeedinator for a com-
pany-wide program called Project Keader
Awareness, which is designed to put the paper

| Dack in touch with its eaders, Inadditdon to her

role in the newszoom, she chairs the Bews
Division's Smdent Stipend Awards Commites.

Bridzet Janus

Brldget Janus is
the news fibrarian at
e Cedar Rapias [TA]
Gazetse, @ post she
ltas held for the past
14 years. Previously,
she worked at the Ce-
dar Rapids Fublic Li-
brary. She is also the book editor for the paper
and writes 3 bi-monthly column on beoks,

Janus has been active in the News Division for
the past 10 yrars. She was chairperson of the
Sl Librasles [ntesest Group {1985-1987) and
was a member of the program comenittes for $an
Antonlo confererce. She has been a speaker on
bwo News Division programs at national SLA
conferences and in 0w regional Mews Division
seminars. She has written artices for Aews Li-
brary News and will be & contributing author
and editor to the forthcoming Mewws Melia Li-
Brarianship: A Mamagement Hamdbook,

Janus was a delemile o lowa's 1991 Pre-
White House Conference and is presently serv-
ing her second term as president of the Linn
County Library Consertium.

SECRETARY

Steve Proulx

Steve Proulx is
Manager of Editorial
Services at Pacific
Press, a position he
assumed 0 August
1991, Previously he
was Chiel Librariam at
Lhe Sveiwa Cizen,

Proulx has been a member of the News Divi-
sion sines 1980 and wrote a paper for the San
Antonie Conference “Beyond Our Files” semi-
nar. Since 1937 Proulx kas edited JpSslys, o
newsloimer distributed to the Seutham lHrari-
ans.

Proulx is wlso Chairman of the Sautham Li-
brarians Group, & professional assoctation of
Southam libracians whose emphasis is informa-
tion sharing, eduction and prefessional devel:
OpIEnL,

Ctargan Richards

Dargan Richards
lias been Librarian at
The Sutfe newspaper
i Cedumbia, 5C, since
1974, For two vears
prior Richards was
Azsistant Librarizn.

She was responsi-
ble for developing infermation services thal
maved the library frem & dipping archive to an
infaemacion center. Tn 1987 she coordinated the
corirersion of the clippings tan online sysiem.

Richards served as Director of Education for
the Mews Division, and during her tenure the
division held numerous regional seminars for
rews librarians. She was & founder of the Small
Librasies Interest Group and wrote the first ool-
umn devoled o small licaries In Mavs Lfranr
Mews. She hes been panclist or modertor oo
several Mews Division CE seminars and pro-
grams and on statewide programs [or libririans
and joumnalizin educators. Richards serves on
the Awards and Education Conunittaes,
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IIILI'I SPECIAL FEATURE

IN THE EYE OF THE BEHOLDER: 0ne point of view on the problems of indexing visuals

Coneirued from Poge 1

scription. of the show's introduction will be
madified with a note whether or not the host is
smaking. We will not go back and search every
show Fom the 1950 and 1940 bul we will
add the informition whenever a program is re-
sereened and the hosts are smeking. 1 cill this
practice progressive ndexing, Cur datzhase
has a special NOTES ficld tha &llows us fo keep
information [ike this. It Is searchable for 2l
special requests Like,
“[want pragrams with
announcers making
miztakes,"

Visuals As
Documents

Although visuals
are different from text
documents, they are
decuments nonethe-
less. There are some
similarities in catalog-
ing bath kinds of doc-
uments. The soures,
dare, and physical de-
siriplion must always
be indlcated, (Fthere is
imese than one version
of the image, there
should be some link
between the owa, Just
s i two editions of a newspaper,

The source of the document s uscful in a
number of ways. The more information of why
and by whom a phato was taken, the more
information the kitdexer and cataloger has on
the content. It also provides added information
abaut the reliability of the pictures. Comparing
o plotures of the same event an show marked
biases in the camera people, Then there are also
the prepaganda pictures that find thelr way into
many news library visual collections. 1 these are
kept their source should be identifled.

Versions of photographs and graphics will
became very important as the negatives of pic-
tures disappear, Computers ellow wonderful

manipulation of pictures, It I very important
therefore to make sure the original is kept seae-
where and is retrievable with all of it's varia-
tians.

Complexities

The photograph included in this article s an
extinple ol all of the issues | have discussed so
far. What i this picrure of7 What is the source?
The date? What ace the versions?

This picture was taken off & relevision moni-

Ruliglon end video samard $an1 realy descrbe this pcture. FHOTO COURTESY OF CHE

tor by ane of my stafl. He thooght the imape was
so bizarre he couldn's reslst taking a picture of
the picture. It is of tourists in the Philippines
making video recordings of the crucifixions a
sect of Filipino Christians perform every Good
Friday, Now imagine the caption this picture
would have in a newspaper. Where would vou
file Ie7 What terms would you add to make It
retricvable in an orline database system?

The only zolution we @me up with was a
description of why the plctize wis taken, what it
showed, the dale it was aken and the source—
in this case CNM. This |s a perfect example of
nead for “lree-text™ combined with controlled
vocabulary, We would e this picture onder

Religion and Philippines, bue does that really
explain the picture?

The Integration of Text and Images

A quick and dirty means of indexing visuals
has been to link the image to the caption or text
Altheugh this is a valuable teol for completing
the picture in terms of how a story was wld,
captions can eften be misleading and text can-
nol really tell you whiat was in the picure. A
captioncin sy “Ronald Reagan and Brizan Mul-
reney shig “When
Irish Eyes Are Smil-
ing..","” but it canoot
tell you who else was
on the sfge aod what
the cocrasion was, The
best solution 5 b add
description to the plg-
ture ta- enhance the
bent,

Summary

I have  just
serafchied the surface
on these issuas, wnd
ann sure [ lave raised
more guestions than |
have answered. The
difficulty in providing
quick, efficicnt and
accorate retrieval of
images is oot Just a
question of how technology will make this &1l
possible. Even if all these images are miracu-
lously scanned into a videodise, the access
points must be fexible enough to meet the
research deminds of the future. Those pletures
we are indexing teday of a child's diny acthe zoa,
may be lled upon in 25 years to show [ife-
styles of Morth Amesicans in the late 20th Con-
(LY.
= Joanrate Kopak is Manager, Infarmation

Snrvioes, Metwork Telavision News, Canadian
Broadcasting C-.:lrp-:lra_'.:]n
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DATAWAVE SOFTWARE START-UP: A PRIMER ON PC-BASED DATA ANALYSIS

By George Landau

Awell-equipped PC e swallow a database of
almest any size. The trick is getting the PC to
digest the data. Here's an overview, with exam-
ples, of three different kinds of software that can
be used to analyze information:

Database Managers

This type of software allows you o ke a
database and perform basic finctions such as
search, sort, and groap duta,

# Searching: Compurers can find needles in
haystacks without breaking a sweat. [n a matter
af seconds, @ PO an extract from 3 master
database of death certificates a list of everyone
wha died from brain cancer.

# Sorting: Using the same database, have the
computer list those brain cancer victims by zip
code, mame, &re, weight, or by whatever other
data is containad in the database.

# Grouping: Identlfy the zip code with the
most brain cancer deaths by commanding the
software 1o group by zip code, counting the
gccurrences in each distinct zip and displaying
the resulting list In descending order of [re-
{quency.

This isn-as hard as it sounds. Lucky for us
dimmer bulbs, there’s an elegantly simple, but
extremely powerful, language we can use
extract informatlon from computer databases,
'z called Structured Query Language (301
and is being vsed I software from mainfriames
te PCs. My advice: don't buy a database man-
aer that doesn’t have SQL-

To master SQL, you nesd leam enly a few
rules governing the use of key phrases: selece,

from, where, group by and order By, Opce
you've lezrmed SQL, you can instantly use any
software thal employs it Many software pack-
ages are taking this further by offering QBE, or
Guery By Example. By selecting fields and oper-
atlors from & menu and typing in (e, you este
an example that meeds your search criteria, and
the soltware generates the SQL statement.
several brands of FC sofiware with S0L are
available. Aler testing a few, I'm bappiest with
FoxPro 2.0 from Fox Software In Pemysburg,
Ohie (Fhone: 419-374-0162), FoxPro s ex-

tremely fast, even with very large databases, [Kis
also easy fo [earn and, once masterad, provides
slick, powerful programming tools that go be-
youd 5oL,

Statistical Packages

These are database managers with built-in
farmulas that can be used o lsolate cause-amd-
elfect relatianships in a sea of many varizbles.
such saftware allows you to analyze court
records o find a link between senteacing and
defendants' race — independent of defendants’
age and sex, the kind of victim and ine, and
the specific judges and attorneys involved.

Philip Meyer, a journalism professor at the
Universlry of Morth Carcling at Chapel HI, has
heen urping reporters to use sttistical tools
since 1873, when he completed the first edition
ol hiz beak, Preqsion fopmefivm, Badk then you
needed to master a mainframe, 2 slide rule and

stafistical teeory. These days, Meyer says jour-
nalists can teach themselves srafistics using PC
software called 5PSS, availahle from SPSS/PCin
Chicago, Winois {Phone: 312-329-3300),

“The best way for a journalist operating ¢
iz or her own is to buy SPSS Studentware,
which uses Intreductory manvals. Aoy bright
voung joucnalist can work with thal,” says
Meyer, But Meyer advises reporters not to makc
statissical software the first thing they keacn. He
sugpests they master 3 traditional database
manager {such as Paradow, dBase or Foxlro)
hefore trying P53,

Geographic Information Systems
(GIS)

This i a new breed of PC software that allows
mapping of any data with a geographic compe-
nent, from real cstate récords [0 C2nsLs ounts.

Analyzing the 1990 census cn be painful if
veal don't have soltwire o plat the hundreds of
censs tracs in 3 metropolitan area, With i GL5,
the computer can Instantly color each fract lo
reflect data values — for example, red for trams
with Increases in median income from 1960 and
blae for tracts with a decline.

Heporters can use a G15 to monitor the palit-
ical redisicicting process, Trace the latest bouwrd-
ary propasal ento the soreen and command the
comguter to total the ethnic populations for all
the census "blocks™ tnside it A good GIS can
also plot anything that has a street address.

In 5t Lowuis, we used software called
Atlas*GIS to *pin map” a database of 18,000
vicnt Jots. By merging the pin map with a map
af the city's 28 polltical wards, we were able to
publish a ranking of vacant [ots by
ward. Adas"GIS comes from Strategic Mapping.
e i San [ose, California (Fhone: 408-933-
rad

While a GIS is & powerful tool, be prepared o
make a substantizl commitment in time and
money to get it up and runding,
= Goomge Landau has bean & reporar at tha 5t

Louls Pes-Disganc sinca 1984, spanding the

taat two yases as daln analyst lor sposial

prefacts. This sslumn wis adapled fam an

arlicle wrilkan far an wpaaming ssue o e
Cralumbir Jormaisot Feiaw.
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Broadcast Pioneers Library preserves treasures of radio, T\'s early years

By Debra K. Bade

Tor plot A covicse for the future i£is necessary—
or al least helpful—to understand from where
wecome: The Broadeast Fioneers Library (BPLY
in Washington. ILC. is a place for news librari-
ans, particularly those of us working In televi-
sion ar radio, o discover gur past.

The BFL was established through the
Broadcast Pioneers Educational Fund, Tnc. and
seftled in Washington's NAB building st 1771 N
Streed MW, in 1971, The Broadcast Fioneess
organization evelved from the Twenly Year Club
of Pioneers in Radio Breadmsting, founded in
1942 bor KV, Kaltenbarn, n the 1960's William
5. Hedges from MNBC bepan gathering what
wirild become the core of the BFL collection:
historical artifacts, documents, scrapboaks, and
other memogabllla that teld the story of the
Industry. In the 1930's, Catherine Helng con-
tinues as the director of the BFL, a position she
has Teld for the 20 years of #s existence.

The broadcasting timeling is a iy short
ong, but the changes seen during its span have
been fast and furious, miroring the cubtural
acceleration of our lives and our imcreasing
reliance on new technelogies. Pulling together
historical decumentation which reflects the life
af such an industry is guite an undertzking.
Included in the BPL archives are historical
photographs from the early days of radio and
television. One can also find audiotapes,
speeches, periodicals, and perhaps most intrign-
Litg, the oral hkistories BT has amassed over the
years—interviews with men and wormen who
have become legends in the breadast industry.

Treasures abound. Among them are many
private collections acguired by BPL. The John D.
Fitzgerald collection chronicles CBS news devel-
opment in the 1930%. And the “Wisdom” col-
lection incudes tanscripts of mfendews with
people sich as Herberl Hoover, Pablo Picassa,
Eleanor Reosevelt, Margaret Mead and many
others from NBC-TV In the 1950's.

BPL also Functlons as a referml center and
directs researchers to many packets of broadest
materials scattered around the Unlted Stafes—
some of [t malntaieed by groups like the Library
of Congress, the Natienal Archives, or American
Film Institute, Other material is maintained
miaee infermally by various universities, sate
historical societies of In private cellections.

BFL is'a hub far information about broadeast
seaterials. As Mews Division members ceach out
to other Information professionals we mist also
beconte regional links in this information chain,
Learn which untversities, Ibraries, historial
societies and so farth in your area are colleaing
old foatage from your local television stlons
and find out what happens te that footage—is it
being Indexed and utilized as an information
toe] or is it just being stored?

+ Snnd your idass o Dabra K. Bade, Reluronoe)

Specal Projests Ubrarlan, Geble Mews

Metaark Library, 1 GHN Gentar, Box 105366
Affama, GA 30348,

erve Journalism Forum

SLA/ND Online
Member Database

Join your hpocial Librarics AssociationMows Division collcagues
online in Jfomm —CompuSene's Joumalism Fomme— for lively
discussions about roscarch issues, archiving technologies, breaking
news, investigative profoctsand S1A busnes,

Aocessible through Compudende (GO JFORUM) The Journalism
Forum hosts more than 10,000 member journalists worldwide for
discussions on ethics, education, jois, noewsmoom computers,
photograpty, sraphics, design, newspapers and magazines.

For More Information
Cionmtact SLASND Sysop Nora Paul
(CSIS 1D # 76216, 10K16)
or @t The Poyeter fnstitute (813-821-09494)

For a FREE CompuServe IntroPak call
1-800-848-8199 and ask for Operator 327
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ONLINE AND ON TARGET:

Cutting the cost of on-line searches

By Barbara Ellenbogen
and Jeanctte Brown

Lowering online search bilis is 2 challenge
mest news libradans face during these tght
budget tiimes, At the USA TodgyCannett li-
brary, we have cutl our seacch bills 30 percent o
40 percent by changing how we use databases,
Histarically, our online search kills climbed into
the thousands of dollars each month, In 15930,
L5A4 Todgy's editor asked the library to lower
the bills as much as possille,

Though the library subscribes to severa] dif-
ferent datzbases, librarians used Nexis far most
onling searches, We started by reducing the
reliance on Nexis, We asked the staff to use the
chezpest, most effective means (o get the infor-
mation, whether i be a beok, dipping, maga-
zine; of database.

Mexr, we provided more onfine fraining for
the reference stafl, We worked with vendors to
custom design @ new iraiting program that
emphasized accurately targeted search strale-
gies. The program taught the staff to search by
keywards, headlines and fields, We also urgad
the staff to fiest check clips for commonly wsed
jargon that would help them pinpeint szarches.

More experienced searchers trained their
peers in “guick and dirty” searching. passing
atong techniques they'd learned over the years.
For example, they recommended avoiding aen-
eral files on Hexis ke CUBBNT, or KEWS, They
advised using specific files such as MAGS or
WPCST that cost less and save tme,

As anather way to save maney, we slaried
wsing some of the 1#55 expensive databazes like
CompuServe and Military Periscope. Many Dia-
log files are available through CompuServe at
cheaper rate. We also bought the Quotations
database and lraded i on o the pérsanal com-
puter to reduce the need for enline searches.

Part of our cost-saving effert focwsed on
changing the lbmry staif's interactions with
reporters, We told the stafl to give reporters a
lirnited amourt of relevant material. Previously,
reporters were inundated with reams of paper. A
few goad articles are peeferable to dozens.

We also dropped the old policy of giving
patrons 4 cite [ist of stories from which to
choose. We've convinced the reporters to trust
our judpement and experience and to allow us o
seledt appropriate materials. Our goal here was
twafold - 1o sve money and o boost the self
esteem of our stalf, We wanted a sl who
thought of themselves as [nformation profes-
sionals,

To increase staff efficiency, we also examined
our equipmént needs. Two of the three Nexis
termirals were removed and replaced with per-
sonal computers. 1o addition, we upgraded our
[200-Yaud modams to 2400 and 9600 bawd.

In summary, here are some helpful hints to
keep in mind when using onfine databases:

# Don't rely on online searching exclusively.
Treat it simply as one of many reference fools,

# e a selective shopper. Buy the best prod-
ucts for the best price,

# Bean effective searcher, Gelon and off as
quickly as passible while still getting the infor-
mation.

# Search using headline and keyvword fields
when possible,

# Don't use OMNB or global szarches, They're
the most cosdy and time consuming,

# Get adeguate traintitg and keep staff up to
date on new sources, techoology and search
sirategies,

# Eliminate fishing expaditions. Before you
go omline, know what the patron needs and
what vou're lockiog for. [f helps to write out
your searches before starting them.

# Verifir spellings of names and other key
words concepts before going online, Reparters
aren't perfect.

# Buy modems with the highest baud rate
you can afford.

# Consider using cheaper datbases like
Prodigy. CompuServe, and America Online.

# Ixplore Innovative pricing schedules, such
as [at-rate pricing.

+ Foe mare Information call Barhara Elenbogien

of Jeanatta Brawn o thi LA Tedzy Library
T05-2TE-376T,

| mand {abbreviated DI). Examples:

News Division
database
now accessihle!

By Linda Paschal

The Wews Division Database can be ac-
cezged by connecing into TrataTimes' com-
puters threugh along-distance phene line.
A subsription to DataTimes is oot neces-
sary. Aryone with a modem and terminal
can acoess the databass,

To Lag In: Dial 405-T53-2233 o con-
nect. When prompted for Username: Gype
in SLADB. When prompted for Password:
iype bn MEWSDIV.

To search the database: Use the FIND
command (abbreviated F1) and rensember
fa Include quotes around search terms.

To search the default fiekl: F1 *]JOE
BLOW™ Searches first and Rist sames and
MDY

To search spedfic ficlds:

FI STATE="8" - Soatchos algia — use the bwo car-

BLAr fooa
FI CITY=TEN YORK" - Searchas oy
FI LHAME= ILLIAMS® = Soarches ksl na=o asly
Fl FHAME="J0HN" - S2archss A5l nama anky
F1 COMP="TIME® - Boagrches amgany of Lim nzma
Fin'ds which can bo sparchid aio!

ADDE |Acdmss)

CITY

CAWP [Company

GO {CoLming)

DEPT [Doganmedd)

FaX

FHAME {Frt Hama)

LAIAME [Lasi Hama

FHOME. STATE, TITLE, AP

MAME (Firet and Lass Names Sombines

You may use AND, OR, AND NOT as

operators Examples:

Fl STATE="04 AN CITYORLAROIS G

Fl COMP="ABC OR COMP="CES"

FI LHAME="SIETH® AND HOT CITY="WASHINGTON

To display domaments retrieved with the
AND command, usa the DISPLAY com-

O - Dizplays &) docurrens 198 cal
Ol for -3 — Displays documants 1.2 3 in s 0
HAVE ADDRCITY — Displays oly Ihesa folds

I you kave guestlons, contac Linda
Paschal at DataTimes [405-T51-G200).

— =
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Rethinking priorities as budgets, staff shrink

By Elyse Eisner

Everywlhere you turn, news librarians are
strugrling with reduced budaess. 1 had haped o
present “small fibrarians® — of wiatever height
— wha are doing great things en a shoestring,
but my research dida't unvedl any members with
a8 in their hearts. [Fyou are out there, please
wrile to me or to MLV and buck us &l up. In-
steadl, 1 found librarians doing less with Jess.

Dianc Spensler of the [Bloomingron, IL]
Funggrapd, lost 30 hours per week when her
stafl was reduced in July, She had o re-evaluate
traditional ways of dolng things and determine
if there were sharteuts the remalning pwa staff
could take. The staffer who was laid off was
responstlle for photos, daabase maintenance,
reprints and photo lamitating—the last two are
maney makers for the Pmaggraph. [Hane is
striving to keep up with those tasks, but they are
slipping in efflclency. The Frtggraph lbeary s
electronic, and cuthacks there are unacceptable,

Inscead, [Hane lias been forced to cut back an
the photo collection. Fewer photos are saved and
the phato system, which nsed to be a detafled
system in which every photo, processed or un-
processed, was instantly available, has been
streamlined 0 2 slightly [ess accessitle, but
faster system, The electronic picture desk is oot
searched for additional file photos.

Litile database searching is being done, and
spesial projects that the librasy did for reparters,
such zs lists of major fires, have been dropped.

The Cadlinid [CA] Fribrne lbracy sullered 5
4% stalt cut over the past year. The library is
borrowing clerical stalf from the newsreom
when it cn, but filing [ backlegeed. The thres
and ane-third staffers remaining in the libary
have all assumed additional duties: selecting
stories o send to DataTimes, searching the
Leafdesk for photos, and working on weekends.
Yae Shinomiya has kad to dose the library a2
B:00 p.in. on weeknights (formerly open until

midnight) and has no staff on Sunday,

Yae has had to rethink her pricrities. She
considered cuttlng back en indexing matioral
and inbernntionitl stories, “but chen we'd have Lo
search for it online” and, despite a fved-price
contract with Mexlz, there isn't lime for as nuich
online searching..

Yae has also cut back on outside searches for
reparters, “We'd call the library and logate it, bat
we wan'l go get iL" Bhe ol wanks o reduce
cills from the public. She plans 2 install an
answering machine on the public’s line and to
Increase the price of phatecopies from 51 w0 53
por page. Faxing will be charged, and she's
asking the newsroom o assume more Tespon-
sibiliey for supnlying tearsheets,

Yae regrets ezpecially e reduction in refer-
enoe wark. “We should be doing a lat more, but
we really can't.”

Ambn.

Information is Power... that’s why the

government keeps it locked up.
E.PI.C. has the key.

Most researchers have hecome familiar with e idea of electronic
information, but so far they have anly gained access through on-line services,
There are thousands upon thousands of uselul databases maintained by local,
state and federal government agencies tat lic dormant becawse they are not

available on-line.

Wouldnt you like 1o do more writh electronic information than call it
up on i computer rmonitor? 1 voo are tired of information that others decided
you need in Uie format they decided vou need it in, call EP.LC,

We are 4 new information service that finds, obtains and provides
access o the government darabases you require 1o accomplish your project, and
at @ cost that beats compuoter research alicrntives,

AM Electranic Public Information Conswllants

Call E.EI.C. for more information:

{206) 448-0454 or 0458
1932 First Ave,, Suite 922 » Seattle, WA 98101

&=




CAN WE TALK? YES! CALL ON JFORUM

It's a long time
between seminars.

Some of us don't

even get to attend.

We spend a lot of time
playing phone tag with the
people we need to talk to

and sometimes, we don't know

who we need to talk to, We
learn about a great new database,
reference, or way 1o do something
cheaper, faster or more thoroughly
and want to share it. We hear about
something that sounds oo good 1o be
true and wish we could ask someone
what they know about il. We don't have
time to re-invent wheels that may be
whitling nicely in someone's shop. We
don't have time to find oot whose shop it
i5 whirling in.

These situations are every day ocoumrences n
the life of the harrled news librarian. One way to
get areund some of these problems is fo lk
your colleagues in news libreries and news-
rooms around the couniry and arcund the world
on CompuServe's Journalism Ferum.

At the beginning af Seplember the News Divi-
sion signed an agreement with the journalism
Forum to provide a special area on the foram for
aur membérs,

The JForum started in 1988 and currently has
ever 10,000 members frem all walks of print
and broadmst medla. They go online daily to
discuss issues grouped under such fopics as
Newsroam Compucers, Comments and Coniro-
versy, fourpalism Ethics and Fast Breahing
Staries,

The [Forum his two basic areas: MessIges
and lizraries. The message arca is where people

post their comments, complaints, questions and
helpful hints. The messages are avatlable for
eshers to pead, follow the messape threads and
join the comversation, The message dreas are
open to all parficipants cn JForum. A new mes-
sage area, 14—News Research, hias been creal-
ed to post messages on topics of interest to
researchers ot for people wha want to ask fer
reseirch advice.

The lihearles, which are archival, are divided
into areas of itterest such as journallsm edus-
tion, ethies, and meneral information. Lsers up-
load arlicles, Tists, surveys, and messages. One
of the mast frequently referenced items in the
TFocum libraries is a listing of newspapers on-
line that M.]. Crowley compilad [n 12891

Asspciations affliiated with JForum have
their own llbrary areas which are epen only to
agacciation members. The Mews Division will be
uploading job listings, salary surveys, memhes-
ship information and other ltems of interest 1
division memlsers, We can also contribute items
we wanld like te share with other [Forum mem-
bers o their libaries,

This 15 in the formative stage, and 1] Like to
Jiseuss with Mews Division members ideas for
what this Forum cun and should be dolng for
them. This can be a methed for informal, comve-
nient, real time networking with each other and

with our journalism celleagues,

To acoess the JFarum yoo need a computer,
modem and 3 CompuServe eccount. T
puserve fas an hourly connedt cost of $15.00.
[n most cases, there is alocal telephone oumber
for access, so there are no long distance phone
ChArges,

How To Get Started

1f wou do oot yer have a Compi5erve eccoun,
you can get 8 free starter kit (which includes an
hour of Fee access) by clling G00-843-8193,

1 wou already have 2 CompuServe passward,
just type GO JFORUM at the | promapt. Wyou have
ot registered with [Forum, you will be asked
few questlons and then you will be signed up

Navigating the forum is easy. Atthe ! prampt
you can select either the message area ot Library
area (! message or | library), The system is
e driven. I the message ared, Vo can
select By message area, by camency of the mes-

| sape, or for messages sent o you, Remember, all

messages pasted are for everyone's eyes—ifyou
want to send a peivale message to someone, be
sure to use CompuServe's E-Mail function {type
GO MAIL at the [ prompt).

if you'd like to practice some of the forum
navigating skills, there is a free practice forum
(mo connect charge while in this arca). Type GO
PRACTICE at the |,

The Membership directory of JForum is a free-
tewd-seirchable directory that allows you o et
ter information about yoursslf, At the ? prompt
fype “member” Lo access that area, | thisk we

| could make great use of this area if we establish

standardized codes for cortain infermadion. Spe-
cial areas of interest and expertise can be not-
ed—this could be a tremendous resource for
locating speakers ar writers. D welcome supges-
tians on facilitating this-

JForum access will allow us to have an ono-
going dialogue, You will also establish relatian-
ships with people frem around the country you
might tot have met otherwise. While you're in
CompuServe, you can explore some of the ather
servlces available that might prove to be irvalu-
able tools in your newsoom.

See you in cyberspace!
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The News Division of the

Special Libraries Association announces the
1992 Vormelker-Thomas Student Award.

The News Division of SLA cncourages praduate students
in library science and journalism to explore careers in
news librarianship, Our program at the annual SLA con-
ference provides opportunities to meet and exchange
ideas with professionals in the news library field, to visic
news librarics and to learn of developments within the
profession. The Vormelker-Thomas Student Awserd offers
a §1500 stipend enabling a graduace student interested in

news libraranship to attend the 1992 conference in
San Fransisco,

PREVIOUS STIPEND WINNER'S INCLUDE:

*1986 Elaine Campbell
*1987 Teresa Leonard
Y1988 Robert Davidsson
*1989 Jacquelyn Cenacveira
*1990 Susan Hill

*1991 Maurcen Morrow

SELECTION CRITERIA:

1. Applicants must be members of SLA 2t time of application,

2. Applicants must be attending their first SLA conference.

3. Applicants must be graduate students interested in a career in
news librariznship,

4. Applicants will be judged on the basis of 2 typewnitien essay (500-
1000 words) describing some aspect of news libraranship. The cssay
might cover research, indexing procedures, user orentation, computerization, etc,

8, Applications should include a reference from a news librarian, a news editor, or a faculyy member.

6. Applications should be accompanied by 2 resumé including a st of course work undertaken and a statement of professional goals.
The applicant should also include a statement on what he or she cxpects to gain from attending the conference,

7. The winner will receive a check prior to the conference in June.

8. The division reserves the right not to award the stipend if there are no suitable 2pplications,

Applications must be submitted no later than
March 15, 1992, to:

GAIL BULFIN

Sun-Sentinel

_ : INFCRMATION SERVICES: GATEWAY TO COMPETITVE ADVANTAGE
200 East Las Olas Boulevard SPECIAL LIBRARIES ASSOCIATION
Fort Lauderdale, Florida 33301-2293 B3R0 ANNAL Cﬁﬁﬁ?‘“}lﬂ%ﬁw FRANCISCO




QUICK.

Name the Most Expensive Online
Database in Your Library.

If you answered ‘NEXIS, you answered too
fast. Or maybe you haven't heard about our
new flat-rate pricing options. Eliminate the
guesswork and worry about paying for search
charges or hourly rates. Only NEXIS gives you
the information you need for one predictable
monthly price.

To find out more, FAX a copy of this page to
us today:.

FAX: 1-513-865-1780
Attn: Deborah Silcox, Director of Marketing

My phone number is:

NEXIS €=

Mews Division, SLA
/O Elizabeth Whisnant
Newsday Library

235 Pinelawn Road
Mebville, NY 11747-4250

kon-Frofit Org.
LLS. Pastaga
PalD
| Portland, ME
Permit #1



