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RESEARGH AT THE GOP GO]{VE1{TIO1{
8Y I(IISIINE BERG

A s s@n 6 5m Diego was oficirly .hNn to
n be rhe eiF or the 1996 Republiqn Nalioml
Convention, reportes f.om Th€ Sar Dieso
Unlon.Tdbune and rlited copley Nss S€Nice
r€quesrcd an onsire libnriar Finally, a little
recognirion of lhe n€wspape. libn.ims increas.
ingly impon fl rcle in reporiing bad come ou.
wry. ve w€.e happy for the opponunity to
work in th. midst of such m imponant event,

To avoid too tnuch ovenime and auow sevent
of us ro be a part of history, the dectsion was
made ro bring s many ofou st fto th€ conveF
rion cenr€. a posible. A total of live librarians
were able to work least a coupte hou6 duing
rhe day, while I was iherc every nighr fof the
sak€ of cont'uruiiy. ou work station included a
reguhr library PC (with full access to the
Intmeq Nexjs, DialoS, erc.), a nMb€t of rfe.
enc€ books, many ofmy not€s and comPute.
ffles, md v.ry impo.tmdy, ou oM phone Une,
so we could esily contact our main libi?ly {or
rqu€$s rhat needed resoNes una!"ilable n olll

Reqlest! for r€search crm€ in spurts, wirh
la.8e blocks of time when no on'sire reponer
neded libmry seflic€s. Thusdry nighr, which
w€ expe.ied ro b€ rhe busiesr Siven th€
sp€eches by Bob Dole md Jrck Kemp, wd actu.
auy the slowst, leving ne with hos of dom
tirne. At othq times, however, we felt deluged
by rhe nmbq of requ6ts-smetiDes nr€ or six
from one rcport€r-and rulhed due to the tiShl

Although many reporters and editors

requesred libmry swic€s tu the nve days we
were at rhe cente., rhe rcpoiteE we h€:lped the
most seemed to tF In etushot of the rcsearch
te.minal. If I could overhea. th€ir conve.sN-
tio$, I could tum to rhem and $y, I can iind
thal for you. Shilarly, the reporters sitting on
either side ofour te.mioal could eNily turn
rhei! comptrre. soeens to .sk for spelling

've b?d ben told in adEnce that one of ou
prinary jobs would be to work wirh one
reporter who was facr.checking convenrion
speeches. Afte. months of second 8u€sstng
whar might be th€ most diffiolt political and
eonomic questioff that might com€ my my, I
was pleasanry suryrised whed this tisk was
made hmensely eisitr by ulrlmed Demoetic
cupaign work€$ \eho, inttclpning Republicao
rcmlrks, IAxed rcsposes to ou rpo.ter of any
conflict they saw belween Republican speaked
commenrs and the actlal facts. These tuxes
in.lxded sou.ces (e-9., see Money Ma$zine,
Axgut 1990, naLing it easy to check som€ of
rh€ statistics and economics in questlon. Typicrl
qEstions were: Did BiU Clinton 'taly implen€nt
rhe laqest elx increas€ in history? Does .i0% or
il€ry dollar eamed 80 ro iaxes? and Have inte.
est rnes ,umped slnce clinion veroed tlE GoP

Othe. qD€srions we we.e asked included:
How is Sm Diego b€ing covded in the national
media? What percentage ofRepublic4n delegates
a.e Asiand and Vhat was sad DieSo's August
weather like in the pr€vious 10 (o. It or 20)

Pholo:Gg6|d[l.c|a'd'Th6saiD|6goUn|oET'6uio

Boberl Doleand his wife, Elizabelh afler
€csiving lhe Republi.an Pady nominstion.

On balance, e'e wer€ tuirly plsased wfth the
libmry's mle Nt th€ conv€ntion. It ws irre6ting
to work mor€ closely wfth the .epon€6, 6d,
despite some small conlitruity problems in
r€ga.ds to transpoftation, secuiry check, etc.,
I'm glad s€v€ml of my colleagues w€r€ able to
vbit the conv€nrion sne. Duing th€ convention,
and many times sioce, we have been told by
repo.lers and edito.s how appreciative rhey
mrc ro hae a libnrian clo.e by.

Krislin€ A619 is a lib6dan al The 9n Ol.go Union-
T buno. H$ e.mailaddEs. b Msln6.b.q@union
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Tmid€ 
p l .ns r ind paid ror  rhe

-t plme ticke6) ro go lo ls Vegas
for a few days befo.e I realil ed
when the deadline for my tus1 solo
News Libnry NNs would be. so if
this i$De is a liule lare I guess it liis
rhe new pany 8id" image of libtui

H!h? \x4ln "piity girl" imag€ of
librtuims you m perhaps fiinl(jrg?
\{en you need ro 8er hip here. Io{
premiered x new Tv show called
"Pany Girl bsed on fte iodeper
deni  movie of  the same name.
wlile I car't €comm.nd th. show
N b.illianl ihcarer, it is .uie (Iom
Shales of  The Vashington Post
loved iO and i t  does r ld ica l ly
cbinge the image ofih€ liborian.

M.ry (chrisrine TayloO is our
he.oine. She's mo.e than a littlc
ditzy she $o.es p€.nne bonles in
fi. refrigemror (dEr is no food in

rh€re) md urs rhe lerNce dryer ro
dry her gloves (actually not a bad
use ior $e thing). She\ cute and
pe.ky tbough and wants to nrke
sure everyone is having a Sood
time, She hils r mugh spot and her

Bodmorher (Swoosie Kunz), head
libmrian ar a bnnch of New York
Public Libmry, r€tuses to bxil her
o a8ain. so M.ry ne€G a job.

Eer godmothe. makes ir .lear
she cm not be a libmrian. Becau*
ro be a libariar you need to be a
profe$ional and have a Mste6 in
Library Science. she a.tually says
this. And.bo statcs tbar to bc cr'.n
a libmry clerk yo! 'need to have
some skius.' Mar) convinces her
thrt she hN sone shlh btrt prtty
thonughry borches her allempls to
rcfil. books and is fired.
Ior tDnate ly ,  Mary 's  roomm.te

CHAIB, Teresa Leonard, News & Obs€ruer, flaelgh, NC, 919/829'4866. e'
mail deonad@nando.com

CHAIfl-ELECT, Tom Lulgen, Los Angeles Times, Los Angeles, CA 213237-
4758. e-mai : lulgon I novG]alimescom

SECFETARY, Jeanene Brcwn, USAToday, anif glon, vA, 70V276-5s88.

IFEASUREF, Jody H6b.yeb, Joumalcazetle, Forl Wayn€, N, 219/461-
837/. e.maiI inway2s@PUNK.g6is.com

DIBECTOF-EDUCATION, Ron larson, Wis.onsin Slat6 Journal, Madison, wl,
608/252.6100. e-maiL darcon@$nonsl

DIFEoTOF-PUBLICATIONS, Pele Basolin, Sasamenio Be6,

DIFECTOR-AWARDS, Charlie Campo, Bangor oaily News, Bangor, ME,
207t990 8226.

COMMITTEES

ARCHIVES & fllSTORY, ll.J. Crcwley, The SlarLedgor, Nervad( NJ
AUTOMATION-TECHNOLOGY, Unda Chapman, Paldol Ledger, Ouincy, MA
EYLAWS, C.lolCanpbell, Daily Oklahoman, Oklahoma Crly, OK
BFOAoCAST, Eob Bobinson, N alional Public Rad io, Washinglon. DC
ELECTIONS, Mike Meiners, Sun-Senlinel, Fl. Lauderdale, FL
EMPIOYMENI, Marga€lNeu, CoQusCh sli CalleFTimos, Corpus Ch sti
INIERNAIIONAL BELATIONS, Phylll8 Lyon6, Fre€dom Forum, Arlnglon, vA
MEMBEFSHIP, Earblla Hljek, Sl. Pel€rcbuE Timas, Tampa, FL
NEWS DlvlSlON 75IH ANNIVEBSAFY, Ellrabeth Hawodh, Columbia, SC
NOMINATIONS, ChrnieCampo, Bangor Daily N€ws, Bangor, ME
PIIBLICITY-PUBLIC RELATIoNS, Chris fi.dealy, News & Obseryor, Baleigh, Nc
5I,ALL LIBFABIES, Di6ne Lo$don, The Panlag6ph, Bioomifglon,lL
STMTEGIo PLANNING, John Cronin, aclon He€ld, Boslon, l,lA
WEBMASIEn, C.rolyn Edds, HeEldJoumal, Spadanburg, SC

MANAGING EOITOF

Caftsnne Kllchsll
Bureau ol NatonalAfians, Washinglon, OC
204452.4431

CONTRIBUTING EDITOFS

CHANNELS

2021414.2356

PEOPLE

516/843-2342

NUTS AND BOITS

Ponhnd Newspape6, Ponhnd, ME
207,'7 91-6318

BUSINESSEDITOR
GayNeneti,Advenising-NewAccouils
The MiamiHeald, Miami, FL
305/370-3403

Total m€mbelshlp:849
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ESSENTIAL
MARKET

RESEA

ncoveL rcvenue forcctsts, spol markel rends, identify conpelitors, and
find product projections all in one place: DIALOG. and Datastar.
market rcsearch files. No matter what your ar€a of specialization, ze()
in on information from manufacturing and hi tcch to hcallhcare and

business services. Besl of all, give yourself instant online access 10 one of the largest
collcctions of rcpofis available from the premier namcs in markct rcscarch, including
Daiamonitof. Frcst & Sullivan, FIND/SVP, BCC. Euromonitor, and Freedon;a.

Do you Deed to search quickly and afibrdably? Use our fiee of chargc table of con
lcnls in thcsc filcs 1{) savc rcscarch limc and dollxrs by browsing and piipoinling $e
infbrmation you need &elir" you buy. Then expand on youf results by tapping into our
vast collection of business and news files. DIALOG and Datastar Market Research:
Uncovered before you know it.

t ,

Fitr Nxe inlu![ D or mdrkel rcserrch on DIALOG drd Ddlasld. s.c Whlfs Ncw o.
otrr Holre Page rr hnp://ww{.krhtb.co!r/. or phone I 800 496 .{470 or I ,115 254 8:,16
rnd dsk lor document 15.15 b! instatrl fax.

tRr$sffir+?str
c



T2-nowinr ee rc all so bnsv wnh more tl[n
l\we can ao, r nr"e retr neiinnr "oou, *r-e
pcoplc to add one moft thi.8 ro drir plalcs: a
lgdcstnp rolc in fie division.

I shouhnr havc wDried.
Evcryone drar I ve conftcted Io wo.k on com

mirlees h6 joytuUy rccepted lhe task md mny
are btrbbling over with ideas about how to do

of cou6c, tlr same thiog lBppoed 16l yea.
as we wc.e purtinS rogerhe. fie Bosron confer
ence. Ieople had idea about prognms, Ihey voL
unFered to present, and whenever I put out a
call fo. volu eers, my emailbox wonld be tul

h l@ks lik€ ar excithg ye!. ahead for the divi.
sion. Barbara Hijek has al.eady gonen lhings
urdcNay collecdng email addres updates for
the membership directory. And shct looking
irto how v€ can keep this irfomation onlhe so
that no one has 1I) suffer rhe isohtion of a
.hxnSed emril add.ess.

T€chnoloSy is the place to be, and as Linda
Chapmrn mertioDed at our business meeting,
rh€ subgrotrps of rhe Automation/Technolost
.o.nittec welcome input trom $e rnembe$hip
on wh'tr lopics to address. The committee con
sisrs of six special inrerest groups: CAR, CD-
ROM, digital iDagirg, tcxt archiving, kelrvords,
and lrternet. Some have already mde some
gmd headway. The Kelwo.ds slc h6 proposed
a kelNo.d list fo. us Io tesr with ou eme.gins
digiral pholo a.chivcs, and the CAR SIG is dis.
.ussing profcssional standards fo. doing and
tqching compute.assi$ed jomdism.

Awards
DurinS the past few years, the ncivs division

hai been wen rp.esent€d in ,&sociatior asffds.
Noninarion for aMrds ca. be rnade by Brcups
o. by individuals. Give some co$idcmion to tbe
award descriptiors lnd to the .omribDlions of

Sevenl rss division Demb€6 have been sLA
Iellows. Quliicllliots for thjs hono. are lqde.
s}np in $e field of special libmrianship and out.
sranding cont.ibutions and €xpeaed ft'tE se.

The SLA HaI of Fine awa.d is given to a nrem-
ber ar or ndr fte end of m xdive professionrl
creer md cclebmres m eKended and surtdned1{oTES

FROM
THE
GHAIR

6In addition to the tradi-
tional associ.rtion axaard.s,
there are afeut that seent.
to be tailor-made Jor nens
librarians.t

libnrianship, and the Presidenfs Award recog
nizes notabl€ conributions during rhe prst year.

ln addition ro rhe t.aditional xsso.irlion
aMrds, Ihere arc a few that seern to bc railor
made for flews lbnrians. ]l'e hfomation Today
Awa.d fo. lnoovarions itr Technology is pre
serrd fo. innovarive uses and ,lpplication of
technoloq in a special libra.t setting. The Publc
Reladons Achievement A$rlrd recogoizes wo.k
in pmmoring the pmrcsion, the chaFer or divi

Iinaly, the SLA Medir Aw.rd 8@s to a joumal.
ist who produces outstmding covedge of $e
special lib.aries profession. h is im€nded to
encourige ioumalisrs m dcv€lop slories about
special libtries and fie infomation pof€ssio*

Nomnulons for dl as,rds $hould be submi!
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YOUR CLIE,NTS
WANT THE, SUN,
THE MOON AND

THE STARS
Go agBao, cIVE THEM THE woRLD.

rrL Nrw YoRK TIMES HAs xnNF.D KNTcHT RIDDER INFoR\4^ o\'s PREMTER
Gl.oBAr. NEws CoLLEcIoN oF ovEI{ I50 r''uLL frix1 \Ews solrRcEs. NtAJoR
NEwswtRLs AND tHousA\Ds oF Gt-oBAt-  BLlstNEss JouRNALs.  Now yoLJR

ct-IENTs wII t- KNow wH,\T's cotNc oN l\ tHh woRLD, WHETHER lT's llAp
prrNrNG lN rHrrrR owN BACKY,\RD oR 5.000 NILES AwAy. KLEP youta ct-rENTS

rN THE LEAD By crvrNc rHENt AccEss To TIIE NEw YoRK TIMES wH _E tr ts STILL IloT ot;r,
TI I [  pR[ss Now o\  D]ALOG . \s  FILE 471 (U.S.  AND CANADA) A\D 472 (ou fs tDE NoRrH
AMERr(A).  AND coMrNc sooN oN DATASTAR.

Fo. nuc inlbnnarion on Thc Ncs Yor k Tnres on DIALOC, see whnas Nc$ on orr Home
Pagc al htlpJ/www.dillog.conr. or phonc I 800 :196 .1,170 or I :115'25.1-8246 and rsk rbr
docunr.nt I 144 by irsrart tax.

IKR i$,'3ffi4|",3i- @bcNetu!!orhdinrcs

w A r A



PEOPTE
BY THERISA KIII,Y

Filst Editi0n
cbdstirc v. Batd published her nr$ new!

papcr nory in tlre SDnday Sttu-Ledger on Algust
4, 1996, srnighr To The Point." Llaird wrcle
rbour rhe hisrory and p.oduction of pencils in

Llsr year sacnmento Bee rcsearcher Rebe.ca
Boyd collaborared with a reporter Mdreva
Brown on leyond Dcadr Row," ! specirlpe
ject followitrg up condemned inntdl€s who
wcrc parcled durtug fie 1970s h,ltus oi capital
purislmrent. Boyd spent countless hours trtr.k'
ing down lhc fomer convi.ls and then hnilies.
Now rhe series has won the Gold Medxllion
Award prcscnted by'1he Strle Bar of Cxlifomia.

0lympic Elfod
Congratnlarions ro chi.f librariar Li4da

Rotm and rcscarch libmrian Joy Bildsong at
Spons lllusLntcd Their cenml role in prcparing
fo. rhe ohnpi.s was noted in ftejuly 22, 1996
olympic PrdiN IsNr of sports lllusrrutcd. lhc
accompanying gnpbi., ar left, by Nigel Holnes
ni.ely illNrnres rheir work

Promolions and Ghanges
h Augtrst 1996, Mary tum Sktnner ${-s pn!

moted ro an Assistant Marlgir8 [dito., She is
rhe Diredor of Infomation and Technology for
Newsdal, the sixth laryest mefopohan news'
paper in the Urited Statcs.

Skirne. gaduatcd ftum Columbia Unncsny
with a Master's Degree jn librart' S.ience in
1973. Shc wls hired by Newsday as i libnry
technician in lebrua.y 1974. in nlid s!.ccssion
she ws promoted to .esearche., libnriar, and
Iibrury m!!!8er In 19s5, shc.onplered rhe

conveNion of Ne$sday s clip libmry to ar clc.
tronic text libnry. InJ y 1986, shc was pro
nored Lo Lib.a.y Di.ccro. and in 1992 shc
becrme nanxgc. ol rhc cdilo.ial depirtDenfs
lledroni. Systcms Goup

Jemifer smll eas pronored ro Assisrart
ldior, Inlormation seNi.es and Jalyn Mask
rvrs promorcd ro News Researcher ar dre sar
Amonio Exprcss Nrws in Sin Anlonio, Teaas.
Both Smi l l  and Mask are gr idni les o l the
Univcsiiy of TeMs aI Austin, s.hool of Ubnry

Ale, KeIy cuckim b.s been lJroDoted to
News Resea.che./Ploros ir rhe Sin ,{nronn)

Phyllis Lyons is the new Manrger of
Eurcpqr ltogmms ar rhe !rcedom ionnn. I'ler
ftw d ies include Nperising the nremationll
libndes for the !reedom lorum. Nancl Stsrrt
is rhe new Maniser of Libr!ry Oletutbns and
orcsees daily opemtions of rhe Iibury at the
IreedoD lorun nr Adnrgton, VA.

Joitrirs rhe stdf of dr ADC News Resexrch
Center in Vashirstotr DC isJohn Dtttmam.
lolu cones to ABC from NLC News in New
York where he sas.  News Rcrcrence

Ruth Tenenbaum, Slpervis.r, Reserr.h
Sesices fo. ABC Ncws in New York is moving

iiiiiffi
iiiiill".".-:Irs

.$'

"o *.** *o"S aatu
r a a .  a a a  a a a

iiiiilnffirililifiiiliArtsork courtesy of Nge Holmes
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It's amazingwhat
l lyou can oownen

youhave alltheright
Connections!

\c l  \ '  100 lcadjfs ne$ rp.r fc,s rnclpul) l lshcrs
wo d$,nte:r  c r l f€adf spcrd,rg rhclr  neivs

Lr sing Connc.iurs, Ne\.s\icr' .rnd l,hotrrVrcu.

the Neus\4cw SolLuions fr( !n LFXIS \ l i \ ts.

\vc Nill ffo!ldc n// drc sofrwrtu rn(i,rll

thc srsrcrx ilrtc{uri{n ncr:dcd to rcnrrlre your

e\r\iing pilxlu.ti(m st strnr into.rl rutomrted
dlssrnrinxtiorr s\srcm. \Virh .runrnrlir H t-\11
'I.rrkLrp br usc (!r horre prgts. Fllpenext hrls
to lull pegcs, to tLrll morbr r co or sound.
'\Lrt(rn.l|ic k)rmaiiiIil rIr.1 disscnuurion tir
Nf.XIS, ro 1,rh.c serl ices, n, dre \1odd \\/id.

\Vrb or to voor orvn in h,rusc libr.rrr:
Ihc cnd rcsLrl t? You can ger "out thcrc" i r

tr rcrLL\ bis\v.\'l Re.rlly f.rsrl

Crl l  1800-227-9592 exrenston t8t9, ()di !

ft)r irriormarion. or f!x rcl 513-865 19.18.

NewsView
s o l u  t  i o n s '



IN THE BIG TEI{T

lUfy iN Lee6 conrei'on $si8m€nr w6 rc
tVlwrir Lr deliveries and elr.rn.'rn\ r rhc
Los AnScles Timej 3,000 sqDmJbol wo.k spice
rhe week before dre conventioo. The print
nedia worted our of nve giant tents that had
been rt up in th€ united Centcls parking lots.
The tenrs were frcering aod so s indy tbxt noth
ing could be left unless it wN tapd down. The

]heo the locd requests, 'rvhere is the ne.uest
weltue oifice?' I c.dled public aid, 'Hi, Ltm out
here ar the Unied c,enrer, where is rhe near€st
werarc office?" I handcd him the ddress and a
mlp. "Can I walk therc? ls it sd€?' I alsur€d him
it wrs todry, but aie. the corv€nlon hc should
iake a c"b Dd keep the mcre. tunnin8.

This speech. Thal spce.h. Many spec.hs were
availablc at a few locations in lhe nedia p.vif

sAt{ B!EG0 Boulilt
BY Mrsot MooxE

nn fridry. AuglF 9rh, I dfl€ the IJ4
\-rmles ftom Loi Anael€s ro Sm Di€so
--6ir€ of rhe 1996 R€pubuca convendon.
I w€nt to san DleSo before the conv€n'
don *"s sch€dul€d to b€gln to help out
with what would be that weekend's
story-ihe annoucenot of Bob Dole s

P.io. to leaving los Angeles I had a[
the pmgdas frcm 0y compurer copied
to i compute. that xa5 shipped to the
Mi.riott Hoiel, where we set.up our

I hd put together bri€f demograpbic
pronl€s of Sin Diego and the Unted
St es. These p.ofiles includ€d ractd
brEakdowff, age di6tribution, and fiBur€s
for nedian houiehold and fanily income.
I also garhered much of the daa beforc.
hand for rhe various graphics we ran
throuShout the we€k-includng the 'Sat€

of the Nation' graphic which rm on
Wedn€sday, Auglst 14O.

I b.ought with me btogriphical back.
gound and ctte lbt,g for all th€ pot€ntt l
candidales. F.om Jlmes Dake. to Carroll
Canpbell; f.om Conni€ Mack to Jack
Kemp, I Ivas ready to pull together id
excelent p{ker on Dol€t vice presided.
rial cmdidate. I also broughr 'The

Alnmc of American Politics 1996,' the
'National Pa.ty Conventioff 183l-1992,'
th€ 'Guide to th€ 1996 Pr€sidential
El€cdon,' the 'Vot€ Sman \v€b YeUow
Pages,' and 'Th€ Repon€r's Solm€ 8ook.'

B€sides th€ pdnl emeq I had access
to Iais//Ndis, DowJorcs, hi8hrtudd..,
DataTimes, Claritas (denographics),
Timesonline (the drtabase for ros
Angel€s Tines stori€s), a database ofpree
id€rtial candidat€ speeches (an inteml
databr$e wruch I m.lnrain), and the los
Ang€les Times Editorial Libmry's web
page. I had a phone at my work stanon
,nd a beeper on my b€lt. I \r"i dcffnitely

At sch st!8e of the conveotion, ftom
Jack Kemp s .nnouncement to the
speechcs of Nancy Reagan, Susan
Molinart, and Elizabeth Dol€; to those
whose prescrce was notably abs€nt,

''bring swerte.s' nclsage I
sent to lA. ,rnd D,c. sur
pr ised n iny i f t . r
chicago\ 1995 h.atwavc

Then I  ins la l led a
relecomDrnicarioos pro.

8m dd Nens on my PC.
It ws brinS your own sn
ware fte kns homepage
does work-and lisls of

Then I tesred rlre fax
mac[nes, beepen aod cel
hr lar  phor€s.  Ih€ main
phone rarg on my desk
and I would rnnsfer calls
to .epofiers and editors
neanin8 I  h .d Io learn
over ,{0 oaoes ard faces.
[vefl with extersions
posred or their Pcs ir !'r5
,rmusinS siflce th€
repones wmdced dound

Presidenl Bill Clinton, 1996 Democaiic

th€ wo.t spa.c al rhc dm€. I usualy waved 6d
pointed then ro dre nemsr phone.

'Ite quesdons wcre dive6e. 'vhen didjoht
Behshi die?' was rot ir any of my polilical
resouces. "l.llis h how you spcl Chched, riShr?"
An llml:ed phoroSrnpher gnsp€d: "Ihis map of
Chicngo doesnl have Indiam! Donl we have a
map $at ha5lndimi?" (Tm it ove., and "vojlq"

Th€ touder qEstions included, 'V'hen w6
rhe lst rime Chicago had a Republm mayor?
Vhen wD th€ lasl tide a Republican caried
ChicaSo in x pr€sidenrial election?' Not in Dy
chicago almnac, and books were amnged by
counry morc oftcn than not (lnd cooft county
outside of chicrSo prope. voted differentlr.'
The Chicago Publi. Lib.ary\ municipxl refer
ence desk cme to fte rescue{v€n drey }id to
che.k back y@ by ytr.

anothe. numbe. on my Rolodex. They f|r{ed the
upcomhs Dick Monis slory and I copied and sta
pled it to the New York Posr story wift .r few
Moris profiles. Sevenl read it dtrring Clinrcn s

TlEn ir ws over. I deleted al fie fles I had
nstalcd on thc Pc and rode fte l6t vu back.
'[te 8:30 a.m. lo midnishr dals were ovei

Jdhn B€ckham is lhe Mrdwosi Bu
(Ch cago) lor rha Los Ano6l.s Tim€s. H6 can be
.6ach€dlhough €.nallal John Bockham@lalimss.

Co4tlnued on n*t poge
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PIAN]{I]{G FOR THE SCRIPTED EVEI{T
Ar Th. chi.rgo liibnnc n rumcd out llixt the

dcnDnd rorsutporl inrn ftc Infomralon (ldLrr

wrs grc cr nr lhc $ccks bctitre thr conrdlions

wcru hcld nrbdlbxr dnrinlt rhc coo\enln,ns.

I,lanDin! bcAan ! tull)exr errlirr, uh.n tlre

hndgcr sls ser !p 
'l ht tdno$ lookcd Nr clips

froor thc 1968 l)cmocfltic NrLnnrl Corvcnliot
p[6 cliF ind prinru'rs oiou..ov.rige ol otlrd

nxr ion . l  po l i r i c !1  con!cn t ions  on(  rd i ro r
primcd out lirll prg(s fflrnr mi.ftniln liom 68,

ainly to ugule oDl how wc $ould prot idc bet-

Ar l6st si\ nrnths brli)r. rhc corvcnrn)ns

l. lhc ffotle in thc n$ (lectronic fublish
ing group gor our (lits xnd photos lioD drc

1968 Conrcnrirm xnd postrd th.m.

2. 9/. s.r up r shiring xgrcrncnt *ith tic sxt

Dicgo tinion lribunc on.c (v(ry ncck or lwo

we fixed copics of our fr.c(nvcnlior srorits t)

ercb orhcr As thr conrcntn)n tine ncared, $t

iiceised drc frcqno.y ol tn'nsnrissions.
'll]e 

n nise( od both dre phon) Nndrcscr.h

side ser up righi I'olicics rcgrrdi|8 dre tinre pho

Los or clips could bc ch(kcd o llasically, thc

tulc was 2., horN lf rhry $.nl to any xH, such

as rc agazire, thxr is nol nilLd (tr Rorsc,

lockcd np) on rhe wc.k.nd, we ftrangcd n)

mik€ slre Ne hrd rdcqnatc rcccss {o dr mdk

sAlr DIEG0 Bou]ilr
continue.t Jtan Peox,$ Page

Newt Girgr ich,  Pat  Bu.hanan,  and l 'e le
wilsoni to Bob Dol€'s accepian.e speech, I
was .dled upor to answe. a wide ranse of

' vhat is the dde of binh fo. Asrmblyman

' How many ncmb.6 of the media went to
th. 1976 Republicar convention?

' lind stories about Jick l(emp b€ing dn

. r&har w6 rhe lhal vote on Prop. la7?
' wbat delack Kemp s posnions on Eosijlh

only, ,uv€nile crime, ard Dc stxtehood?
. How Ddy delegtes did Btrcharm have in

1992? And wtlat w6 In5 innuence .r the 1992

lbour ! seck bclorc tlrc Dcno.flrs rriyed

s,c mide 50 coFes of srlc.t.d piSes lionr dre

Tribune of rlre 1968 convdrion covem8e ind

100 copies of x set of clips froor tlre sime
pciod. Our ftprters Sobblcd then up, b r.)

nr_y surp.ise, lL\r outside jormxlists rskcd for

l )u r ing  bo lh  convent ion  wccks ,  thc

rcsexrchers Norl'cd l .r shifrs so !e hdd

strongcr corefug. tionr i lo I I p.!r l:rch

rcsearche. Fas rlrrlcd rlmr he^le $qrld be

rskcd b rvork xn cxrm lolr fo. OT or .omp

hrc ifnrdrd ,\5 ir rLr.Ded out. rhcrc $is not

8ftxl dcn nd in dre eveni.g, so rlnost no orc

s(xked tlrt dln hour. Dndn8 lhe Dcmocfllic

conventn'r. rvc adjrsred dre work s.hrdulcs

bick ro mrtch tlrr x.Lul dcind for nrfomrt

I dkl nor ptuposc scndine lescxrchers ti)

e i rhcr  conrcn t ion  s i le  s i i ce  i t  hxd  been

sc.iplrd so comderel)'i. xdvm.(, rigltt do*n

to rbc spontaneous dentunstnlors. I ialt llre

reserr.heG wonld bc nue elJc.tnc in lhc

ofiic., jusr N pho.e call xvxr. JL'dginE fton conr

ncrts I h.xrd I \rould pftnJibll s'88esr dre sne

Ntxr rimc we \rill probxbly ,'diLst onr hons

Ixrc., but only somcvbr! Irr)r xn in Lown corver

tion. sr ptubJltt eill continuc lo bive nronE

covcflgc unril nelrly didnight, mai.ly ior lnex

' Hrv€ any ofier vice prcsidertial .andidates

The nature of the questio$ md lhe vollDe
of requcsrs requi.ed lhar I call uPon my .ol.
Ieigues in Los Angeles for asistance. I was in
Sm Diego to answcr rePonels quesdots and
to be a prcmoter for rlr libFry bI makng $m
r dri. questiors w€.e answered thorouhly

and prcmptly. This w6 ar arargement thtt
benenred the libmry, tlte w.ires, and myselt

I lemed ftom beinS in sxn Die8o, wher€ the
Edirorial Libary established a mobile libnry,
thii I ws borh Ubmnan md facilialo.. My role
was to make sure that the repones 8ol dre

Vice President ALGore. 1996 Democral c Vlce
Presidenlial Candidale

JohnJansson s Edro. nlormaron Setucesalrhe

ChcagoTr i bune  Hocan  be .eachedon  e  maLa l

irfomation rhey rcedcd ro wrilc rheir slo.ies.
My prcsence wls a renindd Io rcpo.ters md
€dirors of ihe imegnl relationship rh€ libnry
h,Ls in rbe prcductior ofthe dewspap(.

Maloy Mooro is a S€nior Lib€rian tor lhs Los
Anqalesl]mds E.maillor Maloy€n b€ ssnl lo

Maloy.Moore@lalim€s..omI
I
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WEBBING THE NEWSROOM

where cheilsheets are ao
xft lonn, rcPol1crs cin aet rnsrtuc
riinil matcdil on searching lhe lilrnry. i'f

T r  rus  In ishr  h (  rh . (  rh r  m,  \ r  u \ rh r  dnrc  i r \ \
l l ' b n n , h . . n r , l  '  q n h  \ \ , t r | , ! \  k l ,  $ . b k , h

noloA_v is srNoft rhc vch snrc. iI s coolto hirc

_rou own qcbsitcs xcccssihlc xn'nd lhc wond.
but nnr frinr{ry clicn$ arc slill jtNI down ihc

And i! !) hrl)I,cns thlr thc nro l)finrftl xxts
uscd in wcbsiics- l l'l lll l. (ll!fcriext 14xfkut
L,nguagc) md NctscrDc-st)1c $ch br)wscrs-lrc
xlso iddl i)r usc on locxi 1trcr nctFo.ks like
lnsrnos 'n usc d mx.y.c$.|rpcs

U rour nrwspafd hrs movcd r.om thc okl
nainlirdc.bxsed h)nt cnds to a Nlrclnt{$h or P(:
nctsork, you miSht drink xbout sr(ing up r
libnry ncwsmom "intrxnct.

Vhat isa. nunnct? It isrrry nuch lik.r wcb
sitc. bur it isn\ on drc Int.mcti it lilcs in -i!ur
locrl rcr$uk and is rhcrcibrc a.ccssiblc o.l_! in
housc Dicb rcponcas Ma. o. I,(l h.s i copt ol
Nc tsca fc  rhc  dc fan l r  honcp{9 .  i s  sc r  rhc
Iihnry's i'nroducmry scrccr.

Intelnet hotlists and liblaly
manuals

So $h!! $q'ld )u' do sith rur nrhanct? Orc
oi thc most pofular lri of librlrt.bxscd nca5-
ftnrn intr!ncts is irr nriiniaining lists of reconl

A.othc. idcll t()pic is thc stuff )ou no.! lh
puL on  pr fc .  .hdrshccrs  '  Nos ,  ins tc rd  o r

l'nlting instru.d)nil nxtdrl on papc. fou can
puL rhcm oo yonr intnnrt Ttrc ruponcr .an hrvc
xn actilc libnr) scrrch otcn n1 onc windorv.

nrg tlt liLerneL. or on linking L{) rn) ol se\eid
n cFndcnt drLibrses $hiclr rhc Nando libnn

A ne$rs library encyclopedia
ll rhc Dirlon Dxilr N.\'s Libnry wcrc lrki.g

r lrrcshrt dilturerr xfpn)i.b Although \!c
rlso h{!c lists of\L.bsn.s dd instrddn rllJrgrs
or hos to usc ou libiq slsicd. Nc rr fiLdrg
ntusr oi our cibas imo whrr .in l)$t bc corl
prtd ro in clccrroric dct.lopcdii.

\Yorklu ltuD thc nxnhdlodc of n\L Dit(iil
\tch is lhc iirllruehn(, wc prll oN l:tcts drtcs,
ditnrirnDs and cirurnogics on r[)se roti.!
Nlich we.onsnkr rhc nost i'nporrinr $d N.
reisse'nblc rlror nno cno.lopdixsqlr c rics
r(compuird bl nnrgcs. in r $cb srl lc lrr prncxr

o,re,)r Lh( nn)st connnon 1i1. rypcs ir lle bn)
dossicr l.ts cr).rfrunitr h{s its ic\'flrkcN'
$ho,ft in drc l)tp$ r)n x rqtulrrhxsis. Snr.c sc
know $e $ill bc xslcd lgrin md xgrin () tn)
vide backgft)und xborL thcs( puhlic igurcs \rc
r.] r) rssdntc all thr nndxarcntrl tucts in onr

Fi$re 1 is nr c\rfrf[ of this 'lhc 
sundud

(lcnrdrs nlcldc: r fhoto. a bricfslLlcmcri cn
dlinlg LIk pr*on. r lisr ofsLrnd,d hn)Fafhicil
ii._Ls. r .hi{)nology ol signillcrnl cvents irr thc

fcrsor s lii. or cfcd. xnd (si..r sc .c grlxl

libfl.irns) i rclatun.c lin ol st().irs \!hi.h wcrc
uscd xs sonrccs li)r drc iilr.

\!c rc il!) nnknrg snnilrr lilcs on k)cd
coDpxnics. orgrnirxln)ns xnd his.

rgc \ rh ich rccnmn
lxtcs io  OI  s iz(d

rvent\. t}r'c xll kno$'
how lrusrltnrg it cln hc

t0 scxrch nrf i sccminlly
simflc rict .rm(l hundrcds

ol slorics $ritLcn 6out I"\Sl'

\(rr s boft.sL nc]vs cvcnL.
Iigurc 2 is an cxxdfk of r

bx(lig(rndd tilc In I Lvpicll
brckgrourd( lllc w. strl1 wnh r

short snnnrifl ot whrt thc drnr

Arfirtkd or ren Pagc

V i ro i n i a  W Ke t l e r i nd

\e.";
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WEBBIIIG THE NEWSROOM
cat rtuctt tDm Perio$ PaBe

wa ail abouq tber folow with more de6ilin the
fom of a chrcnolog.y and a li$ of thc key pcoplc

Of course, the idea of thc libdry dsembling
tJct liles js oot .,r nq ider l,mb!bl) r lot of news
libdrics do this i. one fom or dnorhe. I rtmem'
bd Barlr Hoflmm of rhe Indimipolh Srrr nakinS
extensile backSrounde. nles on ATIX a decade

BDt HTML ard Ncrs.ape p.ovide a level of
functionaliry wbi.h fxr €xceeds anything we
.otrld do in tbose days. Bccause we'.€ trsing
hypcne\I, we can link fil.s to8eth€r when con
r.xt wrmn$. And ivhen we Iisl sources ft thr
bouom of a file. w. .an link each rcaerence ro
rhc complcrc srory ir rcp€senrs.

You can .ven build a libmry sq.ch statcment
ioro a link, so dmr a uso reading a bio fle cat
click on Link w[ch says "click here lor dre mosr
recenr stories on rhis subjecl" and thc.eby
invoke a search on yoM libmry a.chive. Al the
Srcnmenm Dce, Pctc Baono has cooked up I

way (using soitware
caucd Cold Fusion) rc
make n esy to search
statistic,rl drt,rbases
f.orn his inlrxnel

Ar Da)'ron, rhe long
rern plan is ro build up
a mul l i .medi , t  e lec.
lronic encyclop€dia
(includirg QtrickTime
video clips fron our
sisrer Tv slarion), com
piled by libmriars and
brsed largely on ihe
co or of ou published piper It is intend€d ro
bc a compa.ion to lhe oftnr elenrcnic libffy
and to compcn$Ic for lhe cumbesome naturc

And rhe lnremer? I suppose we U be rhere mo
eventualy, when ou deprh of conrent h suffi.
cient and when mrsacrirg business or fte web

is a lirde more ironed out. In rhe mcrntime,
we rc incubating on oxr intnnet.

MichaerJ€sse s L brary Dnoclor al rh6 Daylon Daily
N6ws. You can r€ach him by 6'mailal
hlchael-toss6@dni 6m

ilEWS lltvtslol{ HAS A1{
OFFICIAL WEBMASTER

Camlyr Edds of the SpananbxrA, SC Henld'JoMal hns become
the fifst ofndd \vebrna$e. for the News Divisiofl. she rakes oE
fiom our first webnu der. Pere Balofin. who was eleded to be
Dir€ctor of Publcations.

one of her fi$t dutles hls be€n to put up hrndouts and olh6
materid from tb€ speakers at the Boston conf€ience otr the
Dh'tston webstte. She\ done this by linldng the conferene s.hed
ule to the rlnt€d nrt€rt l. Check out the *'€bsite fo.lols ofl'alu.
abl€ info. If you hffent already bookrnN.ked it, the address i!:
http:/,^{'\r.w4.nando.na/proypoynter/nqndmenu.htn

The horse and buggy daysof delivering the news are over

l

Library System

SAVEI'T& Access your SAVE
Sysi€m using a Windows'"'
based GUL Feafures a Guided
Query for ue6 ihat don t lnow
the SAVE language.

SAVErerve. Crcateyou om
custom GLII interface to th-"
SAVE system. Designed for
flexibiliry our server can
respon.l to requests irom

SAvtgateray Link between
your archiv€d data and or ine
vendors such asAmerica Online
or the World Wide Web.

SAVEfi)Y fax directly from
the SAVE System to any fax
rnachhe, in seconds, world'
wide. We .m even customize

SAvtserect Build a small
database ofarticles and s' te
ihem io a floppy, incLuding a
b.owser, io answer those give
me al l  yo!goton. . . . .  qpes of

SAv[xtracl PulL your data to
tape in our standard,
documenied format. Ideal for
creating a CD ROM.

SAVIcerlra/ Archve your
data on a lully funciionality
SAVE systen based nl
Philadelphla. \.U/TEXT

majnienance and operation.

'^";;,;;'"";
data to your online vendors
quicl<ly, easili,, and best of all,

VU/TEXT
1.800-888-6195 x 4481



THOSE WHO GAN, STIIJ. GAN TEACH
BY BRUcr [os€NsrnrN

GcorSc acdard Shiw sxid: 'Ue who
can, docs. Hc who cannor, leaches,"
rvhrtever you may think of these sentl
meors, t disovercd yo! can be a pmcli
tioner md teacher at the srme time. Btrr
only if you re prcp.rred to inrest rhe
timc, cffon a.d dcdicatio^.

My nsl lormrl reacbing .xpe.ience
cane lasr summer, as an adjund proiet
so. at my alma nater, Thc Cntholic
Univcrsity of Anedca School of Lilnry
and Inio.ma.ion Science. The coxse:
LSC 18l8,  The Specia l  L ibnry/

One of dre mo$ rewtuding .spcds of
tcichine wrs tbe tmnsfomition of 25
ndm€s or a sheer of paper (rhe clNs lisr
I wrs siver i week befo.e rhe .on6e
s1,ned), to reil people I sonld B€l to
know ove. six w€cks. (This was ao
in iensivc srmner course wirh two
clNcs a weeki thrc hor6 10 min es

Most had libnry peri€me aod had
.onpleted at least halfrheir courses;
rbout I third we.e neady nrished. Some
we.c a l ready wo.k ing in  speci l l
libdries, including fou at area news
Iibrrdcs (hrce ar The !/shington Post
rnd one |]1 The Sun, in Daltinor).

Dach chss wa! | combination of lec.
ture rnd discussion. I en.oung.d .liss
pa.ticip.rion, btrr didnl grade on ir.
some olthc pcoplc who r.ccivcd the
hishcsr sndes barcly sad a word du.ing

Themes running throughour the
course included people/profc$ionil
skills, downsizirg, the virlual libdry,
mrketing, c.eatirity, communicarions,
custoner serv ice,  eth ics aod

hcvnibly, management hxd to be d
crucia l  comporent  of  lhe cou.sc
Besides rcadines frcn the libnry lir@-
ture, I assigned arricles from The
linancirl Tines, Fo.tnne i.d HxNard

And erly on I dnnouoccd thlt mdn.
agcnent guru PeIer Druckcr was |o be
rhc 'unofiici2l parfon saint' of the
coD6c. I only rssigned one Drucker
.erdins (a \vdl street Journal inicle),

but rcfened ro hin oft€D.
Besides mid-tcrm xrd finil exans,

hrlf thek gmde was detemrircd by a sitc
visir proje.t. Ihey were NsiSncd to pick
a spe.hl libtuy, crt.nsi!.ly inteNicw !r
l€.sl om pe6on on dre strf, and write a
derailed, 1012 page rcpon, includirg a
biblognpby spe.inc ro dtc sdbicct nat.

'lhis lead to $me wonde.n'l origiml
rese,rrch The sludents repor(ed on a
varicty of special libnries, jnchding lhe
US Srare Depi . rn.nr ,  Nar ional
Zoological Park B.idch Library, the
Urban Inslitutc, The U.S. Holocitrsl
Memorirl Musctrm, The Narionil Sofl
Drink A$ociation rnd fte Unned Sratcs

News libnries wcrent Ieli out: rwo
projecrs cove.ed scpr .at r  l ibra. ies
within the Nllional Geo8.ipbi. Socicty,
one reponed on rhc Phoro libmry ar
U.S. News & l{ro.ld Rcpon, irnd orhcs
did Nat ional  Publ ic  Radio and rhe

sion with sdcril patrcm frcm borh r
dnori.l rnd business sides of th€ coft
pxny. Ttre students wcrc given . rour of
the I'brary ind newsrooms, and rn
i$ide look ar oDr inhous. dxr$,rses,

\ve then walked acrc$ thc sreer to
Th€ Freedom Forum, whcrc wnh the
help of librariaN Nancy Stcwart xnd
Phyllis Lyon!, we held a Special Libmry
Symposild Participalirg w€re clevcn
lo .a l  I ib .a r i . , rns ,  inc lud ing  I te l inda
Cfflson of ABC Ncws, Michrl Grny of
rhe Voice of Ameri.a, Klrcn Mark ot the
National Hcahh c.re dsso.iatio., John
Larham o f  the  S lJ rc in l  L iDra . ies
Associrtion rnd Thom Mlnn of the

ryotrt .onsidc.inS adiunct teach.
nrg, mrkc surc yo! hrve the support of
your org.nization. And be preptrcd to
pur in lors of rnnc bcfo.e the coursc
strts preparing a sylahs, raking.fe of
bnreaucntic mitiers with fte school,
w.itinA bcnrre nores, ct.. You will n€ed

\qashington burcN of

The firal compooerr
of  the pro jecr  was a
nundatory, btr{ urgndcd
nve.Dirure pres€tuation.
I $lnted ro give rhem
experience doing p.esen
tltions, bur withour the
p.csue of gdding. Tbey
wcre stnctly held to the

-one of the most reuarding
aspects ofteaching uas the
trdnsJormation oJ 25 names
on a sheet of paper..9

t ime a l lowcd,  on the theory they
woddnt be.lowed 10 exceed fte tiDe
Limt in dre ml world .

AbouL nidway 1hro!8h lhe course,
UsA ToDAY iodSn coftspondert Jack
Kclle,/ made r guest appeannce, .epre
senrirg the libnry paton with ex1rcme
needs. He brongbr anifa.ts ftum his war
rpofting in the Middle Eisr ind AIda,
and told the .lass fiat wher he was call
ing our libnry fron remote M. sites, he
didn't have time ro rvan around io.
dswers. l he cla$ ws rnnslixcd, and
bodbarded him with qlesdoN.

Io! the session b€fo.c rhc nnal eMn,
we met for the frnit half of.lN at USA
TODAY. Libra.y Director Bsbarx
MaxweU spoke Io rhc c lass and
mswered quesrions, fouorved by r se5.

to be iviilablc lo mwcr stude ques.
tions ourside oi class dmc, even if ir's
only by e-Dail or relephonr. crtuling
pipe6 md ex.ms is tlnc .onsuming.

Books iimrd ar new lcach.rs wcre
helptrd to mc, inchdin8 Gilbe( HiBhefs
classic me Art oJ Tea.hihg Ni,m^Ee
looks, 1950), ^nd The PtoJessor
ararzas by lhftinj FI@d ddjoy K
MoI of,med Info@ation, Inc., 1990),
whi.h is cx.lusively written fo. new
and adjnncr professd.

Perhaps the biggesl payoff h th.t
blcomins a sood Eacler wil help yoD
becom€ a berre. libnriar.

&uc€ Ros€nsloin is a Gl€cnce llba an al
USA TODAY hecan b6Gachodbyo mail
al bDs€nst@usalpoc gannaft .com
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AWARDS GOMMITTEE
SEEKII{G NOMII{ATIONS

The Nc$s Diyision Awuds Con'mittcc is scck

ing nominations ior Dilision iwdds. Commiftee

nrembe.s  a re  Ch i r l i .  Campo,  chr i r i  l i rda

Hende.son, nizibcth Hiwonh, Diaoe Logsdon

You nay nominare in s is o. as mlq cnte
go.ies s you wish, but aU submi$iotr nust be

accompnied by supportinS docDnrerli(ioo

Deadline for subDi$ion is Jxnuary t 5, 1t97.

0ivision awards a1e:
The Joseph I. Kwapil Award, which is

givcn fi' mijo. a.lncveDenr in $€ fi€ld of news
libnrirnship and for ours(andLrg scf,ice to the

N.ws Division. It is girn ro ! menber who hb

ictilely pani.ipated ir fie division s p.ogrms

ard prcjects for a cortjnudus pe.iod or rcn ydrs

The Agn6 Henebry RoI of Hono., which
is siven to a mcmbd or fomer member fo. $
vice to thc Division and for par(iciprrioo in
Division progmms and prcjeds.

The Certtftcate ofapprcciation is giyen
periodicall] to an individuil or insduliot ibr onr
stindiog conrributun in the ficld of irfomatiot
sci€nce and/o. ncws libtuixnship.

Please m! i lyour  nominat ions ro char l ie
Crmpo, Bangor Dxily News Libnry, l'.O. 8.x
1329, Bangor, ME 04.402 t129, fax to (20r 990
8160, or e miil to barglib I @aol.com

,,THE PERFECT BooK FOR THE FACTOID rAX,, sar ,IntoIio eqtes News

Lcs Krrntz (/ol,s Rated Alnanac, CD ROM5- R.rlad) and fim N4cCormick, both rctcran ,tce,sprPennen and authors o1
dozcns of re{ererce books, tcrnlcd up to producc a unique snrpshot of thc,\mcric.rn Pcoplc with d.t: from pol1s. urvcrs,
govcrnmcnr ana Pnvare agenc'cs.

P,lnr ONI:: The American Nlindset-how rvc fccl :rbout thc issucs
affccting us.

PARI I'wo: The American Collective-educatron, facts of lifc, fanilics,
populations, the generations, health and bodl! p:rst inrcs, Posscssions,
rcligion, scxuality and gender, and the rvorkplacc.

PAR| TIIRrir i :  Notabl€ Americans o\ 'cr l , ;( l( l  short biogr.ph;cs with
carccr highligbts and personal achicvcnrcnts plus an appcnclix of thcsc
not:rblcs sortcd by'. profession.
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PLAY Otl W0RDS: AUKMT STYTE
United Kingdon Media Libnrians Meeting Darlwn, England July *7,lNO
BY ErxL{e SwoNcHE

TIIE GASTII{E CATI
The e-mail nessdSc crme 1() me in nid May

from Judnb Dunn, Editorial Scniccs Manage.,
News Inrcmationil Ncwspapes in London and
1996 chair oi the Asscilion of United Kingdom
Medi! Libnliars ( UK-ML). She needed somcone
to f i l l  in  fo .  Nora Piu l  as i  sperkcr  r t  the
^UKlUl-'s andurl .onfcrcnce in carlyjuly. Non
couldn l mi&c ir and regrcrtably neither could
iUJ Cruwlcy no. Kuft &ss weu krown anorg
News Division menbers ard nrosr reccrtly
speik(s for thc Ncws Division s CI srmim. in
Bonor. MJ. was movins her houschold ftit
week€.d and Kun hid other engagem€rls. \vas I
fftc t. tnvcl to Drrbam, Englrnd? hjulyi

Ordituily, being rird or founh choicc is no1
all thri appc.ling, brt bcing considercd in $e
sa're .onpxny 6 drcse prricuh. choices, the
cmn oI E Ngl}le.h .rop in ou proression. I
di.lnt $ink rwic€. I acccplcd.

THE PROOUCERS
Judging by llrr anounr of tiDe, talcni, lnd

energy rcquircd to prctu.c our Ncws Division s
amual conf.reoce proerins, I wN eagcr to sce
how our UK cousios handled fte ch.lengc. To
say rlmr I ws hisl y impresrd is in mdcstatc'
menr. And thc lrots, scors, I.ish lnd welsh do
erjoy skiutul und.d|tencnrs. or couse, a bir of
exllge.lrion and hDno. docs enhrnce the
telliDg of rhc story as I cane to apprecilte it
shorl orde.. The ncmbcs and lelde6 of AtrK-ML
ukc thcir work, but not thcnsclves, se.iously.
They krew how to havc tun and gcr thc job

For rhis conierence, AUKMLS renth aonive.
sa.y, the progm 'pmdu.e6' we.e lr{ary Rrttcn,
libnry r.searcher for the linanci,rl Times and
Pere. Chapnin, Iibrarirn with the North of
England Newspape6. Tbey expc(ly garhoed
kcy playes, selccr€d ftc bcsr vcnuc, gadued

Benerous backeG and kcpt rhe pice lively, the
wft sha.P md $e dmins impeccalrl€.

IHE SCBIPI
My role .rued for me to pondy lhe realitics of

conpute.r$sisted research in media libra.ics.
Fmn the US perxpective The UK rctor for this
role was Annxb€l Hcighton Coll.y reporlet
ressrcbc. wnh BBC'S Panonma.

'llle 
BBCI Grelr Scoltll I reall) ivould have to

My sc.iF wa srillen in HTML so I..nld u*

it on my wcb sne as r rclepronpter in.ase I for
got my lires. Thus ably supponed by llrc Vidc
'Vodd Web rnd r conputc.arilisred prsentition
progn'n, Allomd,I w6 ready fo. ny dcbot.

From prcviously pulrlishcd AUKML confer
cnce scnp$ I lermed abont thc ongoing mem
bers interest in rhe impact of technology or
their rclcs is media libd.ians. V/he.e car drey
Ieam Do.e ibout whrr is xlxilable? How can $is
new hxrdwire md softwm be ddlurred prcp.
crly? 'Vho is usinS thcse n€w tools in oewspa.
pes rnd broadcasl or8xni?.:rlions? What de rhe
ethics of sellin8 infornation? \i/hat can the
lnrcmet and the World Wide rveb rxlly otret Is
oDlsou.cing of libnry kNi.es x threat or a chil
leogc? CM we contrcl ou. own or€er develot
Deflt? Vhxt vendors will givc us "h.hds on'
expcrien.e and t.iining with new technology?

Hmnmmn, lor so diffetunt fron our News

TIIE BACI(ERS
It was FI Profile who slorsored $e sMday

norfling s.$ion for which I was iryired ro
spcak. The prcgmm wrs sporso.cd in memory
of former FT Profile ret.esenutivc, Kevin
connolly, wlo was a long tine fnend and sup.
porrer of r\UKML members and progrins. I
Ieimcd thal Mr Comolly wN a gendeman with
a sensc of humor, r sense of dire.tion, rnd a
sense of  balance.  Al l  thre€ l . r i ts  happi ly
crhan.ed his wam rnd generous r.lationships
wfth his collca$es. m€dia libmrims in the tJK.

Ofier AUKML conlerence backcs in lDded:
Csqde S)stems Ltd.

Infomed Busire$ SeNices

Nes EyeQ

TIIE PLAYEBS
Thc Idding role belo.Sed 10 ve1€nD AUKML

spcxke., Allan lrc$e., Diiecror & Editor, Third
viye Publislirg Ltd.  s keyoorer lE iddresed
the directioos for libG.ians Lr mulllftdh.ompi

Next on srage was Alan Gibson, Mrnxgin8
Di .e. tor  of ' le lev isual  Da(r  Lrd,  who wrs
provoqtivc with a positirc liew of onleurcin8
risk in nedia libmrics. He spokc convdcin8ly of
executives need ro preservc ftr intellec$al
!sse$ of their ncdia businesses whilc rvoidinS
decisirn Iridlock. Iurlh.r, hr sus8ested convin
ingly, thrt Dcdir libra.ians can eith€. lefun to
mdnage outsourcinS in thcir dcpanneo$ o. be
prepired to haK it dore for them.

[ollowirs rhc business side of nedia w.s
Fionn Boyde, deputy libm.ian wirh'fhe Scotsman
Publiarions Ltd who came prepared to discuss
developing a crreer in ncws libariaoship.

Sylyi! P. vebb, independe .onsultrm, Ied d
lively session oo n€ws library .arc.r devebp.
ment. She w,5 wittl md engagirg. Tlr audicnce
responded enthusiasticrlly. She tonched th.
ida8inrtion of all ofthe delcg'|tes. Ve needed

Thc prcgdm .ondnlcd Firb $e drlightfull)
br@d scorrish iccem of Ian varson, rssista lT
Managc.  In lbrn i t ion Sc.v icrs C,r ledoni lD
Newspapcs.  lan laDn.h.d in to h is  sb!rp-
hmored de$ipdon of "HMgi.8 o! to the Cmt.
'faih: Or tlE Libnrian in thc Ripidly Cbanging

Audience prrti.ipatio. in the fom of ques
dons pur m rhe speakes wd muing xrd created
a strcng rhi6t for 'tea. Properly foftincd, speak.
e6 aod audienc€ hDng o in dr. v.ndo6'suire
gening 'hmG oo experien c.

ReturninS lo the program were sanh Adair,
one oi AUKML'S founders, lrd Judnh Dum. In a
reilcctive y€t celebmory dood, the two leadeF
re.appcd AUKVL\ histo.y ,rd invikd rhe d€lc-
gares ro p i r t i . ipr le  in  p lanning i ts  fu lure.

Cortirued on ran PaSe

NEWS LIBFABY NEWS FALL 1996



PLAY ON WORDS: AUKMT STYLE
Ar unied Ibn Prcrio16 Page

Inuginc nry reaction when th. delceates rumed
Lo rtu qRsrion of 'vlmt do we (should wc).a[

oursclves?' During thc droughttul but stongty

debared is$'e, ooe of th€ delegates tun d lo De

in thc Mck of the rcoor rnd inqur.-d, 'Mr.r do

rhe Americln ncdia lihftrirns thhk ibolr this

i responded recxpping the News Division's

bumpy ride frun Nrwspxpd Diision to News

Dn ision -.lnd dr.n onLo Lhe nro.e colorftl dercrip-

rioos of newr Iibdnans is: 'cybn.iios," hied

tnos on the infomxtbn iiontier," iuack libmri.

ans (politcrl .rnpiiSn opposition research),
.md nxx(ine)s .hfugin8 onro the 2lst century
infomrdon highwiy scooping ry licloids to xm

the word wmio6,' /nd rhen o. to the ooreeen.

enlly reryecled j,)b dlcs or "n ws rcsqrchcrs

or "intomutioo mlnxgcrtednors. ' I reassu.ed

rhcnr dnr, iud€ed, Dlny of us slill rcitfted to

ouselves s libri.iios, bul tbr ivhile our iob
titlcs might .emair 1he same, our job desc.iP.

tions werc changing mpidly dow and will do so

cven nnre inthetutrft.
On that nolc, the plryers exitcd, ioined ii a

Nilling tonr of historic D!.hin Calhcdol and

fien recorven€d with rhe dclcgiles in thc holel

bar. Restorcd to rhen eirlicr viSor atd $ftibly

cosrumed in galx finery, lhe FrticiPants A{rh
ered fo. a chrnrpxgnc rcceptbn lnd banqrct.

I'erhips a bit more stbdued than fte .Jucols

clucus' tone of Ncws Division blnqaets, bu1

ooncthelcss e emining. lhe occsion was remi
.ikcnt of thc qrly days of the Divisbn Ir wrs an

cspc.irly enjoyible feeling

TIIE STAGE
Rooms ard liciliries tlrc Royal crunry Hokl

in Durhrm, Ii.aldnd werc at oncc comfo.txble
and chxmirg Nctwork a..css lo onlinesodcs,
cspedxlly Ncrscipc, was dilil(li bul then ir usu
xuy is in horcls. Mo$ sfeakes cane equipped
q ilh $ei. own l.props and comt'uter soliwr€
so $c shoe did go on. l'e1er cbapman amnged
Ibr a p.ojecror Io bc ivajlable which oflered
caccll.nr views of ourc.DprLcrscrecns.

IHE PERF|lRMAI{CE
Co-srafing in dre Surd.y moroing pcdor-

nancc wN BBc Panonmd s Anmbcl Couty. I{er

p.€sentriion wis titlcd, Compurer.Ass'sred
Rcscarch: The vies fronr the llK." Annibel s
pncdcil 8Dide, corriining links lo vnd web snes
in dre UK, wis cnliven d by hd briShr delivery
and enhanc€d even turlhcr wnh ml liit exaD
ples of her dddlinc rcscfu.h success slories.
r\noibel's hdndou$ prcvided dre core lirks in
AUKlul, s postronfrrence web site.

As the ldn s!.ike., I becrme, by defa'ft, fte
''foo1noto.' Conring ar the end of the prcgnm, I
rhought x litllc lhstricallypc cntcr(.inment

So, I began my presenririon, Compurer.
Assistcd Research in Medii Libmri€s: ]ne Vicw
froD the Unired States, wnh i scene f.om
luichacl ldlnt .rrly 19a0s plry about i Brirish
desspapcr libnry, "Alphaberical Order." The
conmsi just night bt povocad,e and appcalirg,

Consti.ing the previous eredinS vidr Jusdn
. \ rundal€,  senior  lecturer  xr  thc s.hool  of
Infornririon lulnrgcncnl in Brigh(on, ro play
onc of the tlvo .haricrers in rhe sccne, I was
undc6tandabl)' umis) !bou! how n would come

Nor ro srr ry .  The audience.oared ns
apptuval ofJlstin, playing thc rclc or'lohn,' a
ftirryish, runplcd, m.nnercd reponcr wnh (hc

accenr rnd sryle ol Ncw collcgc and A1l souls
whosc .onnection witb rhc wodd and people
rround him scems inr.miffcnl and hlphazrrd.
Nly lines, rs 'Leslic, rc Nopb,Ic libFrian,' we.c
Iimncd to rwo ind 6 such r^cd merll rs x foil
rojusrin s b.ilUa Perfomm.e.

,{ tull desc.iptun ol the scene is availablc is
pfi of my e ift presentxlion at the following
URL: hrrIJr/sunsile unc.edu/jou.nalism/iukml

Garher ing nys. l f  toS. ther  af ter  su.h an
lpmanous begimirg wd nor e6y, bu1 I tumed
ny huband\ IBM tlink Pdd (ycs, Ja.k mde lhe
rip iyirh m., rhank goodne$i) .nd conlinucd

I .ovcrd dre oriSirlr of CAx, eumplcs oi cAJt
repofling Aom counrooms (& rlet dnd steele's
1972 legend!ry .ouri study in ?hiladelphia) to
hos p€ns (I!t Srnh dd Joby Vdick in colabo
mtion rvnh TI\e Nc\rE & ObseNe6 rcsexrchcF,
espc.irlly Brookc Cair, in rhc 1996 Pulitzer Prize
wiNring scrics on loss lftE in North Cmlioi). I
.ondnned with fie con.ept oi cAIl, fte Firs(

Anrendmerr, press frecdoms, publi. re.ords
ic.es (rnd .haucngcsl), DcFlcu s C R medrod
olo8l, cAR lools and tnining for rcpon e6, cd,
106 and rcsemcles, and conchdirs wnh Notu
PArl\ e$ay on rews libd.ilns roles !fte. thc
deadr of rhe Dorgue. Ii wo a ld to cover i. a

THE REVIEW
The US reviewer (mc?) sivcs rhe conic.ence

perfo e6 and prcE Jm a foursur ruting While
conf€$ing ro ar ovenvhelningly fdvomblc bias,
she .oncrheless rctus.s ro iho hcr jrdgmcrr
dd cvcn stands ndy ro dcfend ft ro any md al
chalk.gc6, cv.n lhe oocs frcm ftc UK.

^UKML is a relativc$ _vours a.oup or prcfes
sionah, holdirg thcir fi$! meetins ir 1986 These
mcdia libn.iins come ftonr .ichly varied back
grcnnds and experiences. Somc arc f.i,rn la'le
"narional news organizltionsr olhcrs are from
smiller "regional ncw sp!pe$. Vhile soDe
inrer€srs arc sh!rcd, thet are olbes thll2t not.
Pllnni.g progdms for i divcM groDp at diftur
ent sriSes oi tecbnologi.al ard marase.ial $|p
pon is a cluleqe een fu lrtc.rn Lrsocialions
Thar rhe leadership of AUX L iS kcepi.S $ese
i$ues, rrends and concems in mird whilc shoul-
derirg rhe .esporsibililies tor kceping ftc pmfes.
sior of medii Libtujlnship alive xnd wcll in thc
UK is ! tribule 10 errt one.

I xn bonored to be a p.n oI thc tcnrh amjvcr
sary of AUKML and look fom?rd ro seeing dre
issociirion ilouish in thc 2l st century.

IHE FUTURE
AU(ML now hN a p.otorype of its own home

plge on the Vo. ld Wide Web.  Thc URI is :
http:/Aursite unt.edn/jormriiso/ukmedia hmn

wlrat is morc, AUKML will have ils owo !st.
sefl h due cou$e. Justin Arundxle will be the
lisr-own€r. \ve pl|rn to rnrint,rin close con(acr
belwecn rhe new Dxiling list in rhe UK and
Newslib, SLA News Diision s list in the US.

fu world jusr got a littlc sruller as opportui
ti€s for elect.onic coDmdi.aiio. be.ade lt8e..

Balbaa P. S6monch6 is Lib.ary DiGcior, UNC'CH
Schoolol Joumalsm and Mass commun caiion. sh€
can bo 6ach€d by o mail al sehonch @ gibbs.oil.u nc
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comes to the rescue. He reminds her thlt
she is quite good at organizing rhings-
indeed h€r clothes are armnged alph.beti
c.Iy, Amui, Byblos, chinel, elc. Perhaps if
she just thirls ol $c libmry a r big closet

Natunlly it aI h. she sneak in md rcliles
.l rhe b@k and keeps her job md brin8s
some spurk to dre place. Not dut pe need
to be reminded IhaI rhe.e is sptrnk in
libnries. we aheady know ir blr it s ni.e
rhar someoft ou rhde ar Fox rerlizes ir roo.

As this aniclo is gaing ta 6*, wotd is that Fox
ha mncalled "Pany Gitl." whal this neans lol
L\e inage ol librarians will have to be n@d fal

GIBL(L-F) :John
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